Primark

Primark is an organization that believes in ethical trade. According to Vivian Hendriksz from fashionunited.uk    ''Primark was the first retailers to sign the Accord on Fire and Building Safety in Bangladesh ''
Primark values:
· How we do it
· People and Production
· Planet
· Setting high standards
· Code of conduct 
According to Toulmin model, we can see PRIMARK use a Code of Conduct following this principle:
1. Employment is freely chosen
2. Freedom of Association and Right to Collective Bargaining
3. Working Conditions are safe and hygienic
4. Child Labour must not be used
5. Living Wages are paid
6. Working Hours are not excessive
7. No Discrimination is practised
8. Overtime must not be used to replace regular employment
9. No Harsh or Inhumane Treatment
10. Environmental Responsibility
11. Legal Requirements
12. Grievance Procedure
13. No Bribery or Corruption will be tolerated (Primark.com, 2020)

Ground
Following the disaster at RANA PLAZA, where over 1100 workers were killed, and more than 2000 people were injured Primark formed a team of over 80 experts. This team is part of the Ethical Trade Team. They are "eyes and ears on the ground," according to Katharine Stewart, Primark's Director of Ethical Trade & Environmental Sustainability. (Hendriksz, 2020)
Warrant
Primark as a member of ETI has adopted its Code of Conduct. ETI perspective for 2020 and its members, seek to make sure that these workers enjoy their rights at work, as described in the ETI Base Code. (Ethicaltrade.org, 2020)


Backing
Paul Lister, the head of Primark’s Ethical Trade Team, says “code of conduct it looks at working hours, child labour, forced labour, health and safety at work.’’ (Rivera, 2019)

Qualifier
Always factories that collaborate with Primark must meet the conditions set out in the Company Code of Conduct. A group of over 100 experts, based in the key supply countries, monitors compliance with the Code of Conduct at least once a year. (Primark.com, 2020)

Rebuttal
Also, Primark allows 14-year-olds to work in their supply chains. Sabrina Barr writes in the INDEPENDENT website an article showing that PRIMARK allows 14-year-olds to work in their factories in countries where the law has a few shortcomings. (Barr, 2018) 
Another article from www.verdict.co.uk shows that in some factories the Code of Conduct is not applied. For example, in 2017 at a knitwear factory in Bangladesh, workers worked in dust or smoke, the workplace was not ventilated, or the wires were exposed, and the lighting was poor.

Conclusion
[bookmark: _GoBack]Even though there are still factories where the Code of Conduct does not apply properly, Primark is trying hard to follow the principles of the Code of Conduct. As an example of The Birmingham megastore.  In The Guardian article, they say “There is a recycling bin on every floor, encouraging customers to deposit old clothes for recycling or resale. There are free water fountains because the cafes don’t sell single-use plastic water bottles and a new denim range made from sustainable cotton grown with less water, pesticide and fertiliser.”
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