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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment I will discuss and compare the coping strategies I used during my initial six months of learning and since being attested as a Police Constable for South Wales Police to develop my resilience and minimise stress. The reflective tool I will be using is the ERA Cycle (Jasper 2013). This model contains three stages, experience, reflection, and action. Firstly, experience, this stage focuses on the details of the experience, whether that experience is either good or bad. It involves what, when, where, were there any other aspects or people involved in the experience and how did you react to it. In this stage I will look at experiences that I have undergone throughout my initial training. Secondly, reflection, this stage involves exploring how you felt at the time, could a different response have been more appropriate, do any skills need improvement to improve a reaction to a similar experience. Thirdly, action, this involves developing an action plan if a similar experience happens again and how can I learn from the previous one. 

Stranks (2005) states that there is no single definition for the term stress, and it can mean various things to different people. Cox (1993) cited in Stranks (2005) states that stress is a psychological state that is a result of an imbalance between an individual’s work demands and the ability to cope with them. Resilience can be described as restoring our ability to function, including physically and emotionally. As a Police Constable there is always a psychological demand on my work, family, and social life (Conn 2018).

Herman et al (2011) states that “fundamentally resilience is understood as referring to positive adaptation, or the ability to maintain or regain mental health, despite experiencing adversity”. McCanlies et al (2014) cited in Janssens et al (2021) states that resilience is an important tool that many police officers use to cope and adapt to challenging situations that can be caused by operational or traumatic stressors. Police officers have a higher exposure to traumatic events through their role compared to other roles within society. Brewin et al (2022) cited in Burchell et al (2023) states that approximately 20% of serving police officers in the United Kingdoms are diagnosed with post-traumatic stress disorder (PTSD) and Complex PTSD. To combat the adverse effects of these traumatic events, South Wales Police had made Trauma Risk Management (TRiM) available to all its employees, including response officers. TRiM involves a stress risk assessment which is based on how much the individual has been affected by the event, with the aim of providing help and support to that officer.  
 
I first encountered the feeling of being stressed and anxious when I had to revise for the university exam I was sitting. I had approximately 25 topics to learn and the experience was not a good one. The overwhelming feeling would often leave my mood extremely low and my ability to sleep was inconsistent. Verlander et al (1999) states that an individual’s emotional reaction to event, such as stress is a predictor for explaining factors such as the quality and depth of sleep.

To combat the overwhelming feeling of stress, I turned to exercise. I ensured that I set aside sixty minutes two or three times a week so I could participate in physical activity either at the gym or outside in the fresh air, this exercise would include cardiovascular fitness. Childs and De Wit (2014) state that participating in regular physical activity is considered beneficial to an individual’s health, and involvement in regular exercise is intended to relieve stress. Goodwin (2003) also agrees with Childs and De Wit (2014) and states that participating in physical activity is beneficial to an increased positive well-being and mood. Participating in regular exercise would not only help me psychologically, but it would also benefit my physical fitness, which in turn would benefit my role as a PC. This action is something that I still participate in now as I have moved on to next phase of training which is being out on response. 

The second resource I used to deal with the overwhelming feeling of trying to juggle work life, home life and revision for the exams was mindfulness.  Mindfulness can be defined as directing attention to the here and now, allowing awareness and acceptance of thoughts, feelings, and behaviours rather than avoiding them (Kabat-Zinn 2015 cited in Hoeve et al 2021). I used the online app Headspace, which I downloaded onto my mobile phone. The main aim of Headspace is to teach you how to meditate for a few minutes each day (Headspace unknown). I used Headspace, mainly at night prior to bedtime, this would help me to relax, de-stress and fall asleep. When I first started using the technique, I was unconvinced that I would benefit from it, mainly due to my time constraints and busy family schedule. However, after using the app from a lengthy period I can feel the psychological difference in the way I manage my stress. 

A study conducted by Fitzhugh et al (2019) involving police officers across England and Wales found that the use of the online Headspace tool improved officers wellbeing, resilience, and performance over a 24-week period. However, another study involving police officers in the Netherlands showed that feelings of stress, avoidance and intrusion which related to police work did not improve when using mindfulness techniques (Hoeve et al 2021). It is a fair assumption, that whilst mindfulness has been proven to help police officers improve their stress and resilience, there are some police officers that do not benefit from the technique.

The two techniques I have mentioned above have been most beneficial for me to reduce my stress levels. I personally enjoy participating in the physical activity technique more; this is because I feel a sense of accomplishment afterwards. I can feel my fitness levels increasing, thus now benefiting my role as a response PC. However, I do need to be mindful that I do not reach burn out and there must be a balance between using physical exercise as stress relief and working in line with the response roster. Whilst I still use the Headspace app to fulfil mindfulness, now that I am working shifts, I am finding it harder to commit to daily mindfulness, however I am hopeful that I can maintain it at least three times per week, so I am still gaining the benefit. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Dryer-Beers et al (2020) state that being a police officer is both physically and mentally demanding and the College of Policing believe that it is a potentially dangerous profession, as officers must routinely respond to conflict situations involving violent and aggressive individuals, thus by dealing with these situations officers are placing themselves in potential danger. There are several rules and regulations that Police Officers must follow when dealing with any conflict situations. During this assignment I will be discussing these approaches and reflecting on a work-based incident that I was involved in. I will be conforming to Data Protection guidelines; all personal data has been removed. I will critically assess the incident, including the social and legislative contexts I feel are necessary. I will also be reflecting and critically evaluating my own performance and communication during the incident. I will be using Gibbs reflective model 1988 (Jasper 2003 p. 77). 

The circumstances of the incident that I will reflect upon are, there had been a 999 call from a female stating that her partner had assaulted her in her home. She passed the call taker her partners details as he had left the home address. On arrival to the house, the female was in distress, very upset and had clear injuries to her face, and she also stated that he had attempted to strangle her. After safeguarding the victim, a short time later found the perpetrator walking down a main road, approximately 400 yards from the property. I arrested the male for assault and a further charge of non-fatal strangulation was added later. I applied handcuffs to the rear, my colleague searched the male under section 32 PACE 1984 and we conveyed the male in the rear of the police van to custody, where his detention was authorised by the custody sergeant. 

Women’s Aid (Anon) define domestic abuse as an “incident or pattern of incidents of controlling, threatening and violent behaviour. The perpetrator in many cases is the partner or ex-partner. In the vast majority of cases is its experienced by women and perpetrated by men”. The Office for National Statistics (ONS) (2022) state that a crime survey for England and Wales estimated that approximately 2.4 million individuals ages 16 and over experienced domestic abuse in the year ending March 2022. The number of domestic abuse related crimes in England and Wales which were reported to the Police in the year ending March 2022 increased by 7.7%, to 910,980. As a Police Officer I am encouraged to share the Live Fear Free service, which is there to support and safeguard the victim through the situation they find themselves in and to try and actively encourage them to speak to an independent advisor (South Wales Police 2022).

The main underlying elements for both the assault and non-fatal strangulation were evident. Contrary to Section 39, Criminal Justice Act 1988, a person is guilty of common assault if the use of unlawful force is used on another individual whether it be intentional or a reckless act (Police National Legal Database 2022a). The perpetrator had punched the female to the right eye and cheek leaving marking. The Police National Legal Database (2022b) state that Section 75A of the Serious Crime Act 2015, “a person is guilty of non-fatal strangulation or suffocation if an individual intentionally strangles another individual or does any other act that affects that individual’s ability to breathe”. The victim had finger marks to both sides of her neck. The victim did seek medical attention for her injuries, she did not have any broken bones, however she had some bruising and swelling to her face and throat.  

The Criminal Law Act 1967, Section 3 states that “A person may use such force as is reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large” (Legislation.gov.uk). As well as abiding by the law, police officers must consider impact factors as to whether force should or should not be used. The College of Policing (2020) state that there are several impact factors that can make an already conflicted situation a higher risk for officers. These impact factors include, weapons, alcohol, drugs, prior knowledge of individuals involved and their current size and build. In relation to this incident, the perpetrator appeared to under the influence of both alcohol and drugs. Sutherland et al (2016) cited in Yates (2019) believes that the presence of alcohol within a domestic violence situation is associated with an increase in frequency and severity of the violence. Lubit and Russett (1984) state that an individual who is under the influence of drugs can become disorientated and have impaired comprehension, judgement, and memory. It is this disorientation and impairment that can have an effect the individual’s behaviour when dealing with officers and there is a chance that the situation could quickly change, and that the individual could resist arrest or try to escape from officers.

Whilst dealing with this incident, there were no cultural, ethnicity or language issues. The perpetrator was a white, English-speaking male from a low-income household. Whilst the alcohol and drugs played a part in the perpetrator’s impaired comprehension, he was able to fully answer any questions asked and could relay information back to officers.

To critically reflect on the incident, I will be using Gibbs reflection model. The aim of the cycle is to give a structure to learning from experiences (Gibbs 1988).

On arrival to the incident, I felt a lot of pressure as the victim was looking to me for reassurance and clarity on the police process. The victim was visibly upset and continued to cry throughout my time talking with her. I made sure to ask her where she felt most comfortable in her home, as I wanted to make her feel as relaxed as possible in her own house. I feel that I communicated effectively with the victim to ascertain exactly what happened. I ensured that I used open ended questions, so she had the ability to speak freely. I used active listening techniques and rapport building skills with the female whilst she talked me through the night’s events. I ensured that I showed empathy towards her and ensured she felt at ease when talking to me. I also made sure that my body language portrayed me as being approachable and caring.  

With regards to the perpetrator, I feel that I communicated with him appropriately, I decided to take a firm approach with the male as he was involved in a serious assault, had fled the incident and was now a wanted male. When I fist sighted him on the main road, I immediately shouted towards him in a clear and concise manner, “Stop, Police”, making him aware of who I was and the purpose for stopping him. Due to him appearing to be under the influence of both alcohol and drugs, I ensured that the questions I asked were short and to the point. This allowed me to get only the facts and relevant information I needed from the male.  I was aware of his physical indicators and warning markers and as a result, handcuffs were placed on him to the rear. During the body search, the perpetrator did start to raise his voice and become verbally aggressive towards officers, I quickly managed to diffuse the situation by stating why this search was happening and once it was complete, he would be able to sit peacefully in the back of the police van. At the time my voice was again, firm but not raised, I made sure I did not match his level of aggressiveness. This seemed to calm him down enough to complete the body search.  Whilst on the way to custody, I again used my active listening skills and rapport building and I feel I was able to pacify the perpetrator and keep him calm throughout the process.

Prior to the incident I was nervous and apprehensive, this was because the incident was early on in my tutorship. I was unsure how I would deal with the incident and how I would deal with any potential confrontation, however during the incident I feel I remained calm and composed. I feel I was able to talk and connect to the victim with more confidence as I had done this regularly within a previous job role. 

The things that were good and worked well were I was able to effectively arrest, caution and give the arrest necessity, as well as booking the perpetrator into the custody suite. I also feel that me and my colleague worked well together, we both did the appropriate checks for the persons involved, I did the checks for the perpetrator, so I was aware of his warning markers and ailments. I also effectively communicated this to the other officer, so they were also aware of the information. The one thing that I would do differently if I could attend the incident again, is not to shy away from taking the lead with the perpetrator and have more confidence in my own knowledge.  

The National Decision Model (NDM) should be used by all Police Officers for every situation they encounter. The NDM is used to structure the rational of what and why decisions were made during an incident (College of Policing 2014). 

The NDM has six key elements. These elements are:
· Code of Ethics.
· Gather information and intelligence.
· Assess threat and risk and develop a working strategy.
· Consider powers and policy.
· Identify options and contingencies.
· Take action and review what happened.
The Code of Ethics underpins the whole NDM. The code of ethics allows decisions to be made alongside conforming to the principles and standards of behaviour a Police Officer must follow. These standards include accountability, respect, fairness, leadership, objectivity, openness, selflessness and honesty and integrity (College of Policing 2014).
Aswell as abiding by the NDM and the code of ethics, Police Officers also use JPLANE when dealing with conflict situations. Officers must ensure that decisions they make are:
· Justified. 
· Proportionate.
· Legal.
· Accountable.
· Necessary. 
· Ethical. 
JPLANE is used in conjunction with the Human Rights Act (HRA) 1998. Article 3 of the HRA 1998 states that “No one shall be subjected to torture or to inhuman or degrading treatment or punishment” (Legislation.gov.uk 2004). When force is used on an individual officers must ensure that it does not overstep the mark and become torture. 

Betari’s Box is a cycle that describes how individuals can get locked into a cycle of communication that is reliant on the way they project their attitude and behaviours towards each other. This perception of behaviour can cause disengagement with the police (College of Policing 2020). The behaviour and language that is used by officers in a conflict situation is often necessary and proportionate, this theory suggests that a change in that behaviour will break the conflict. However, it is reasonable to suggest that there are many other factors other than attitude and behaviour that can influence a conflict situation, these include a heightened emotional and physical response, as well as impact factors.

Lac and Donaldson (2022) state that the drama triangle was developed by Stephen Karpman in 1968 and the drama triangle centres around human interactions and the conflict situations that arise from it. Hawker (2000) states that there are three roles that fall within the drama triangle, they are persecutor, rescuer, and victim. 

The Victim: McMahon (2005) cited in Lac and Donaldson (2022) states that many victims believe that they are unable to make decisions and are perceived as being powerless. Shmelev (2015) cited in Lac and Donaldson (2022) also states that victims have painful emotional experiences, and they often feel hopelessness, fear, and sadness.

The Rescuer: Shmelve (2015) cited in Lac and Donaldson (2022) believes that the rescuer is perceived to be someone that goes out of their way to help and support they victim, often putting the needs of others before their own. 

The Persecutor: Shmelve (2015) cited in Lac and Donaldson (2022) states that persecutors can remain in a toxic behavioural cycle by oppressing others around them, often they express anger and rage towards others. They are often depicted as aggressive, hypercritical, and often blame others for their hardships, thus believing that they themselves are the real victim. In a policing situation, they may see themselves as a victim because they feel targeted by the police. 

It is evident that these three roles have clearly fallen within the incident described throughout this assignment. However, I feel that again there are other factors to consider, apart from the three roles that are involved. Within a policing context, the rescuer can often be perceived as the persecutor, thus potentially fuelling a conflict situation.

Overall, I am very happy with how the incident went. I feel that my level of communication was beneficial to ensuring that during certain parts the minimal conflict that was present did not gain its full momentum and cause a greater conflict situation. Due to my tactical communication, and active listening the perpetrator was conveyed to custody without incident.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The victims’ code was introduced in 2021, this code outlines victims’ rights. The code establishes the services and the minimum standard that a victim of crime must be provided by organisations in England and Wales. The code also includes the enhanced rights for those victims who are vulnerable or intimidated, persistently targeted and victims of the most serious crimes (College of Policing 2021). 

For the purposes of the code, a victim can be described as: 
“A person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence, or a close relative (or a nominated family spokesperson) of a person whose death was directly caused by a criminal offence” (Ministry of Justice 2020 p.p3).

South Wales Police is currently working in partnership with the Police and Crime commissioner to implement a strategy for supporting victims and witnesses. This strategy places the needs of victims at the centre of policing, providing them with the appropriate support they need throughout their engagement with the Criminal Justice System (South Wales Police anon).   

In this assignment I will be critically assessing an incident where I played a significant role and I will examine how I delt with competing issues such as legislation, social issues, culture, and language. I will also reflect on how I supported the victim through the Criminal Justice System understanding the core principles of ethics, equality, diversity, and human rights. 

Police had received a call from a female, who was reporting a historic rape. She stated that she had been raped by a male known to her. The female currently resides at an assisted living complex, where staff members are available 24 hours per day. I attended, along with another male officer to speak to the female, due to her vulnerabilities with mental health an appropriate adult was present. Due to the nature of the call, I asked the female if she was comfortable speaking in front of the male officer. She allowed both of us to be present in the room.  From speaking with the female, she appeared erratic and jumbled in her conversation, there was a minor language barrier, but this was mainly due to the speed in which the female would talk. Due to this barrier, I ensured that my communication was appropriate, and she understood everything I was saying. There were no religious or cultural issues, the female was white-British.  I took an account off the female regarding the allegations; it appeared that the female was reporting an historical rape. This was documented on a PPD3 document, which is a rape and sexual assault investigation booklet. However, she was uncertain of how she wanted to proceed in terms of wanting to attend court. She appeared very fearful and nervous of what the route through the Criminal Justice System would entail and believed her mental health issues would be used against her. The victim was safeguarded. I explained to the victim that due to the length of time since the incident she would not need to visit the Sexual Assault Referral Centre (SARC) as there would be no viable DNA we could use.  

The definition of rape is:

“Section 1 Sexual Offences Act 2003 refers to Rape: A person (a) commits rape if he intentionally penetrates the vagina, anus, or mouth of another person (b) with his penis and (b) does not consent to the penetration and (a) does not reasonably believe that (b) consents” (PNLD 2004).

Statista Research Department (2023) state that rape offences have increased in England and Wales since 2012/2013, where there were a reported 16,000 offences. Over the years, this has increased drastically where almost 69,000 offences were reported in the year 2022/2023. In 2021, the Home Affairs Committee launched an enquiry into the investigation and prosecution of Rape, the main aim was to uncover why rape prosecutions were so low, when the number of police recorded rapes were at their highest (Home Affairs Committee 2022). Home office (2022a) data suggests that in 2021 a mere 1.3% of recorded rape offences were assigned an outcome which resulted in a summons or charge. 

Home Affairs Committee (2022) state that the public’s perception of the Crown Prosecution Service (CPS) and how it responds to its victims of rape is at an all-time low. Gov.Uk (2023) suggests that many rape cases that are closed is down to the victim not supporting further action. Data from the Home Office (2021) shows that crime outcomes for England and Wales for the year 2021 show that on average 42% of recorded rapes have been assigned the outcome and closed with “Evidential difficulties (Victim does not support action)”. The Home Affairs Committee (2022) state that as part of the Crime Survey for England and Wales (CSEW), on average 63% of females and 47% of males said they had suffered physical, emotional, and psychological as the result of the rape. As well as dealing with the initial rape, many victims feel as though the CPS is investing them rather than the suspect. 


It is evident from the statistics shown above that more needs to be done to help and support victims though the Criminal Justice System. 

As part of the Victims code for England and Wales, there are twelve rights that every victim is entitled to. The rights I feel are relevant to this incident include to be referred to services that support victims and have services and support tailored to your needs, to make a Victim Personal Statement, to be given information about the trial, trial process and your role as a witness and to be able to understand and to be understood.

As the victim was classed as both vulnerable and she had been the victim of a serious crime, she was entitled to enhanced rights. These enhanced rights can include being referred to specialist support services (Ministry of Justice 2023). The Home Affairs Committee (2022) state that the Government has recognised that victims need more support when moving through the Criminal Justice System and access to support from services such as an Independent Sexual Violence Advisor (ISVA) is an important factor in making sure victims needs are met (Home Affairs Committee 2022). The main role of the ISVA is to provide impartial advice, advocacy, and ongoing continuity for the victim. ISVAs also support the victim to engage with the Criminal Justice System, this can include explaining timelines, CPS decision making and the procedures that a police investigation must undertake (Home Office 2017)

The Youth Justice and Criminal Evidence Act 1999 introduced a range of measures which are used to help vulnerable witnesses give the best evidence they can in court. The measures are collectively called special measures (CPS 2021). The Home office (2022b) state that these special measures can help a victim who is frightened or nervous about giving evidence, as a victim of rape would be. The use of a pre-recorded video interview can be used in court, so the victim does not have to see the defendant. It is the responsibility of the Police Officer taking the statement to explain these special measures to the victim and to also high light any vulnerabilities and needs that arise. Ministry of Justice (2018) states that victims also have the chance to write a Victim Personal Statement (VPS), this statement gives many victims a voice in the criminal justice process. It gives victims the chance to communicate verbally and/or in writing about how the crime has had an effect on them and how they may have suffered any physical, emotional or financial issues as a result of this. The VPS can be read out during court before sentencing, it is the responsibility of the Police Officer who is taking the statement to explain the purpose and procedure for completing one. 

Due to the nature of the crime reported, I spoke to the victim regarding attending court and the process should she wish to make a formal complaint. I ensured she knew that she was entitled to given information about the trial, trial process and her role as a witness. Victims are, where possible able to enter through a separate entrance to the defendant and can wait in a separate waiting room, this can ensure that victims do not feel intimidated by the defendant. Victims are also entitled to have a specified member of the court, who will liaise with them regarding the progress of the trial (Ministry of Justice 2020). 

As well as the victim codes, Police Officers have the responsibility to Achieve Best Evidence (ABE). The Ministry of Justice (2011) states that ABE must be considered when certain circumstances are likely to affect the quality of the evidence a victim may give. In this incident, the female being vulnerable due to mental health issues and the victim of rape. An officer trained in ABE will assess the victim and their needs. It is, however, the victim’s choice if they decide to give their statement in the form of video in a specialist facility.

Police officers have a responsibility to update victims as they meander through the Criminal Justice System. South Wales Police encourages officers to contact their victims at least once per week, however, this is also dependant on what the victim would like. Some victims prefer more contact that others, but as an officer it is essential that the needs of the victim come first. Officers are encouraged to update NICHE with an update of every victim contact they make (South Wales Police ND). I am fully aware that this may always not be possible due to workload and emergency calls, however it is essential that the victim is supported throughout the process. With this occurrence I had to ensure that an appropriate adult was present during my phone call, this would normally be the manager of the complex the female was living at. 

I feel that I supported the victim full through the process, as far as I could as a response officer. As the female had not told anyone else what had happened prior to police arrival, being the first officer to speak to the female I ensured that I showed her empathy, understanding and support. I wanted her to feel at ease and for her to feel that someone was taking her seriously, I made sure to tell her that whilst she had mental health issues these would not be used against her, and she could speak freely. I made sure to listen to what she had to say and not to interrupt her. Knowing that many rape victims are often let down, not only by the Police but the Criminal Justice Service too. I wanted her to know that I would do everything in my power to get her the help, support, and the outcome she wanted. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The way in which Police Officers make decisions is ultimately down to how that officer perceives risk, this risk can be down to the incident they attend, the individuals involved and how other persons perceive that initial incident. The way in which decisions are made by officers can have a massive impact on the communities that we serve. Bodemer and Gaissmaier (2015) state that risk can be evaluated from different perspectives, and this will have different implications for both the risk and the behaviour consequently. Browning (2020) states that an important aspect of becoming an effective police officer is having the ability to make sound minded decisions with the ability to justify them.

In this assignment I will be critically reviewing my responsibilities regarding the provision of the Criminal Procedure and Investigations Ace (CPIA) when conducting my investigation and critically reflecting on an incident I was involved in using the National Decision -Making Model (NDM) and the Code of Ethics to reflect on my actions and decisions I made. 

Police had received a call from a male who stated that he had been racially abused in a post office near his address. The victim was a black male, and he was well known to Police. On attending his address, I attempted to speak to him regarding the incident, he appeared to be under the influence of drugs and his flat smelt strongly of cannabis. He has known mental health issues, which is exacerbated by the drug taking. He stated that he went to the post office to take money out of his bank account, the shop owner told him he was banned from the premises and called him a “WOG” and said, “FUCK OFF YOU NIGGA, GET OUT OF MY SHOP”. It appears that this incident was verbal communication only, there was no physical violence or the threat of physical violence. Whilst he was talking, the male became quite volatile and abusive towards Police Officers. This incident was clearly racially aggravated.

Under Section 4A of the Public Order Act 1986, the offence of causing intentional harassment, alarm or distress is defined as: “4A (1) A person is guilty of an offence if, with intent to cause a person harassment, alarm or distress, he uses threatening, abusive or insulting words or behaviour, or disorderly behaviour” (Police National Legal Database 2021a).
As well as Section 4A, I believe that Section 31 of the Crime and Disorder Act 1998 is also relevant to this incident as it involves a racially or religiously aggravated public order offence which is defined as: “31(1) A person is guilty of an offence under this section if he commits an offence under section 4A of that Act (intentional harassment, alarm or distress)”(Police National Legal Database 2021b).
Approximately 155,841 hate crimes were recorded by Police in England and Wales for the year ending March 2022, of this approximately 109,843 were race hate crimes (Gov.uk 2022). 

Primarily, the National Decision Model (NDM) is the key tool that Police Officers use throughout their decision making. It is believed to be a standardised approach and is heavily supported by South Wales Police. The NDM is split up into five sections, which are to gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policies, identify options and contingencies and finally to take action and review what happened. These five sections all revolve around the code of ethics, which include, accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect, and selflessness (College of Policing 2014).
During this incident I felt that the first and second stage of the NMD, gathering information and intelligence and assessing threat and risk and developing a working strategy were linked initially. Prior to attending the location, I made sure to request PNC and NICHE checks for both the victim and suspect. This would enable me to gather information on their previous history, including any warning markers or ailments. The victim had previous warning markers for violence and for carrying a bladed article in public. His ailments were mental health, known cannabis and Valium user. Unfortunately, the suspect could not be located on NICHE. As a Police Officer, being impartial and mitigating my own bias was essential. I had to ensure I did not make assumptions based on the victim’s history with Police, however to be honest I did find this difficult as I personally had previous dealings with the victim whereby he had called all South Wales Police officers racist. There are forms of bias which can have a direct impact on decision making. Unconscious bias can affect an individual’s decision making without that person even being aware, this bias can disadvantage certain groups of people, these can include cultural and racial (College of Policing 2023). After attending and speaking to the victim, I needed to ascertain what happened from the shop owner. I attended the post office and heard his side of the incident; the shop owner was of Shri Lankan decent, and he stated the victim had entered the premises very agitated, was shouting and was clearly under the influence of drugs. The victim had been banned from the shop previously for several weeks due to this behaviour. The shop owner allowed me to view the CCTV, however there was no audio available. The shop owner also stated there had been a number of people inside the shop at the time, this was corroborated by the CCTV. 

The third phase of the NDM is to consider powers and policies. I did have a power of arrest as a crime had been committed, however after speaking to my sergeant about the circumstances, I did not feel it necessary for this male to spend the night in Police custody. Officers have the use of discretion at many points during the decision-making process. Both parties were currently safeguarded, and I felt that a voluntary interview would be more beneficial, and this would allow me to make more enquiries in slow time. A voluntary interview allows Police to verify facts and gather more information. This interview can decide whether there is sufficient evidence to arrest or charge (Gov.uk 2018). Discretion must always align with the code of ethics; it must also be ethically and legally accountable.

The main aim of The Criminal Procedure and Investigations Act (CPIA) 1996 is to display the process and protocols for which Police Officers should record, retain, and reveal material relating to criminal investigations and prosecutions. Within this act, there are three main type of information and what should be done with each. These three types include, evidence, used material and non-relevant material (Ministry of Justice 2015). Relating to this incident, the evidence available were the original 999 call, witness statement, CCTV and body worn video. The unused material would include previous NICHE occurrences and OEL entries and at this time during the investigation I felt I did not have any non-relevant material. 

The disclosure rules under Criminal Procedures Investigations Act 1996 include the recording and retaining of unused material, including distinguishing between sensitive and non-sensitive material (Ministry of Justice 2015). As an investigator I have a duty to disclose material that might reasonably be considered capable of undermining the prosecution’s case or assisting the case for the accused. Whilst gathering information and evidence I must ensure that the information gathered adds to the total knowledge of how the offence was committed, who may have committed it and why, whether the information could support an alternative explanation, given the current understanding of events surrounding the offence, and negative information can sometimes be as significant to an investigation as positive information. As this current incident has not been progressed to CPS as no one has been charged with an offence. I do recognise that should there be a charge I will have to disclose custody records, PNC prints, OEL entries on the occurrence and CCTV. 

My responsibilities and duties as a Police Officer are also extremely important when safeguarding victims. It is clear from my actions and my investigation that the victim was safeguarded. I had to ensure that my responsibility to safeguarding the subject was complete as there was potential for the subject to be perceived by the wider public as a racist. I showed both respect and courtesy to the victim, I ensure that I do this with every individual I come into contact with as a Police Officer. The victim was upset by the racist language used towards him; I ensured that I showed empathy and understanding towards him, allowing me to gather the best evidence I could. 

To conclude this incident and my reflection using the NDM. Overall, I am satisfied with how I dealt with the incident, the victim, and the suspect. I feel that I used discretion at the right points during the incident and I feel if I was the officer in case for an incident like this in the future I would to do this again as I feel it had a positive result and the victim was satisfied with the service provided. I felt I was able to control my bias towards the victim and the situation itself. Using the NDM has helped me effectively make the justified decisions and back them up with through thought process between myself, fellow officers, and my Sargent. I will continuously endeavour to use the NDM for every incident I attend and investigate, and I will continue to treat every victim with empathy, respect and the dignity they deserve. 



evaluation of such a risk, as well as consequences 
for behavior.













Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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