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[bookmark: _Toc211823144][bookmark: _Toc211825507]Task 1: Reflection on the Importance of Principles of Health and Social Care
In the UK, providing caring and high-quality services relies on important concepts in health and social care, like focusing on the person, working in collaboration, and following strong moral principles. These rules ensure that everyone is treated fairly and with respect while professionals work together to meet different needs successfully.
Person-centred care focuses on the patient in both planning and delivering their care. It promotes being independent, making own choices, and getting involved, while recognising that everyone has different likes, beliefs, and situations (NHS England, 2025). According to the Care Act of 2014, workers must focus on the physical, emotional, and social needs of every client. By allowing people to take part in decisions about their care, this approach makes them satisfied with the care they receive and helps them feel more in control. The idea that people can feel better only when their basic needs, like safety, health, and feeling connected to others, are met through caring support is backed by Maslow's Hierarchy of Needs from 1943.
Working together with others is an important part of achieving good results in health and social care. It involves working together with service users and their families, as well as a team of different professionals like doctors, nurses, social workers, and occupational therapists. The Health and Care Act of 2022 aims to improve teamwork between health and social services by emphasising integrated care systems, or ICSs (Legislation.gov.uk, 2022). Working together in partnerships helps ensure that care is stable, reduces repeated efforts, and raises the overall quality of support (Glasby and Dickinson, 2014). For example, when NHS providers work together with local governments to plan care, it helps meet patients' medical and social needs, especially for those with long-term or complex health issues.
All actions in health and social care are based on ethical principles. Experts are helped to make good decisions that honour people's rights by using ethical ideas like doing good, avoiding harm, respecting people's choices, and being fair. The importance of keeping information private, getting permission before doing something, and being responsible is highlighted in the HCPC Standards of Conduct (2016) and the NMC Code (2018). Ethical practice ensures that treatment decisions are based on good medical, moral, and cultural understanding.
When put together, these ideas help create a way to care that is safe, effective, and fair. They promote open communication, understanding each other, and working together responsibly. Using these ideas regularly helps health and social care workers gain trust, reduce health differences, and make the UK healthcare system stronger and friendlier for everyone.
[bookmark: _Toc211823145][bookmark: _Toc211825508]Task 2: Practical Example of Concepts in Practice
[bookmark: _Toc211823146][bookmark: _Toc211825509](Based on NHS England’s Joan’s Story)
Joan's Story, shared by NHS England (2025), is a strong example of good ethics, teamwork, and caring for individuals. Joan, an 85-year-old woman, was becoming lonelier because of her many long-term health problems, like heart disease and arthritis. Regular service delivery often focused on her problems instead of her own goals. Due to the Personalised Care Model, Joan's experience improved by emphasising her dignity, independence, and health.
By making a personalised care plan, Joan was able to share what she likes for socialising and daily activities. Experts in health and social care teamed up to ensure that her views were considered in all decisions. This follows the Care Act of 2014, which says that people receiving care should be involved and treated as important partners in their own treatment. Joan's support system focused more on her desire to stay independent at home and maintain her connections in the community rather than just on professional therapy. This really improved her quality of life.
Partnership working was another important part of Joan's treatment. A team made up of her family doctor, a nurse, an occupational therapist, and a social worker worked together to create a support plan. The Health and Care Act 2022 focused on having different health services work together better. This meant that experts communicated well by working together and making decisions together. Working together helped Joan and her family feel more in control of her health, moving beyond just listening to experts.
The story also highlights a strong dedication to ethical principles. While making sure to do good and not cause harm—acting in Joan's best interests and keeping her safe—professionals respected her freedom by allowing her to make informed choices about her care. For example, choices about giving medicine and changing homes to make them more comfortable and safe were guided by thoughts about what is right and wrong.
Joan's case shows how important honesty, support, and collaborative working can make care better. It also shows that there is a need for plans like the NHS Long Term Plan (2019), which aims for 2.5 million people to receive personalised treatment by 2024. Using these ideas well helps make community health better, reduces pressure on the NHS, and improves people's well-being.
In summary, Joan's Story shows how ethics, collaborative working, and person-centred care help turn theories into real care practice. It shows how doctors and nurses can give care that really helps by making people feel respected, independent, and hopeful. They do this by listening to each other, working as a team, and following ethical guidelines.
[bookmark: _Toc211823147][bookmark: _Toc211825510]Task 3: Self-Reflection as a Health and Social Care Professional
As a Healthcare Support Worker at an NHS hospital in Birmingham, I often see how ethics, teamwork, and focusing on the individual affect the quality of care and the experiences of patients. Thinking about these values has helped me understand how they impact my work, relationships, and growth as a health and social care worker.
A major part of my job is person-centred care, every patient I look after has specific needs that should be addressed socially, emotionally, and physically. Treating patients as partners in their care means really listening to them, respecting what they want, and understanding that each person is different. Before I assist older people with their personal care or meals, I make sure to understand their habits, preferences, and cultural values by getting to know them during our daily interactions. This way of doing things keeps people's respect and builds trust, which are both very important for giving good care.
Also, person-centred care is very much similar to Maslow's Hierarchy of Needs presented in 1943. My job often involves helping patients with their basic needs, like moving around, eating, and staying clean. After that, I support them in achieving more complex goals, such as feeling valued, connected to others, and reaching their full potential. I help patients feel confident and valued by creating a safe and comfortable space, which can help them get better.
To give proper care that focuses on the individual, we need time, understanding, and good communication. It's tough to balance giving emotional support and doing medical work in a busy hospital. I've found that small things can really help a patient feel better, like making eye contact, offering comfort, or simply listening. My commitment to kindness, respect, and fairness is shown through my actions.
Another key part of my daily work is working with partners. When different teams work together, it makes sure that patients get well-organised and complete care. I frequently work with social workers, physical therapists, and nurses to share information about patients, discuss what we've noticed, and help plan their care. For example, I worked with a therapist and a nurse to create safety changes at home and breathing exercises for a patient who has COPD. This event showed how important it is to work together, talk openly, and share responsibilities.
Engaging with patients' family members and caregivers is an important part of building good partnerships that go beyond just the professional relationship. Letting them be part of decisions about their care helps make sure they get support even after they leave. According to the Health and Care Act (2022), to meet people's medical and social needs, groups that provide health and social care should work together. Working together helps patients get better and reduces the need for them to go back to the hospital.
I make my choices and act based on ethical principles. Trust should be kept strong by following important principles like autonomy, beneficence, and secrecy, and keeping things private.  For example, I value patients' privacy, carefully explain what I will do, and always ask for permission before providing personal care. The HCPC Standards of Conduct (2024) and the NMC Code (2018) both stress that being honest, communicating well, and showing respect are important parts of doing my job ethically, not just in the clinical work itself.
I also face difficult choices, like when a patient refuses medical help that could make them better. In these cases, I respect their independence and make sure they have all the information they need to make a good choice. Dealing with these tough problems is easier when discussing with experienced people who are open about things.
As I reflect on my career path, I notice that I have several good traits, like being caring, reliable, and having good communication skills with others. I am good at connecting with patients and changing how I communicate to fit their needs. I use simple words, pictures, and respect for different cultures. However, I have also noticed areas where I need to improve, like managing my time better and feeling more confident in meetings with people from different fields.
I want to go to workshops about teamwork and communication to improve my skills and help with these problems. To better understand complex care planning and decision-making, I will seek guidance from experienced nurses. I am also studying for the Certificate in Higher Education Skills for the Workplace (Health and Social Care) at the University of Wales Trinity Saint David. I want to use academic ideas and methods in my professional career. This qualification will help me improve my leadership and thinking skills, getting me ready for jobs like a registered nurse or assistant practitioner later on.
In summary, person-centred care, collaborative working, and following ethical standards are important values that shape who I am as a professional, rather than being abstract ideas. They remind us that to give good care, being ethical, working as a team, and showing kindness are just as important as having knowledge, following rules, and being efficient. By reflecting at my thoughts, learning, and growing, I can help the NHS give the best care that everyone deserves.
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