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	Faculty/Centre/Department/School: 
Swansea Business School
Institute of Management and Health
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	Position: DBA Programme Manager

	Role: Senior lecturer
Responsible for: The Doctoral Programme at UWTSD. Key duties of the role, mainly focusing on the quality and enhancement processes: 
(i) providing academic leadership and direction to the teaching team for the programme, 
(ii) providing programme leadership for all student facing matters to enhance the student experience.
(iii) co-ordinating the activities of the team and ensuring compliance with the regulations. 
(iv) collaboration between all parties including the teaching team, the Academic Directors (ADs), the Assistant Deans and Institute Office staff.

	Length of Service at UWTSD:  8 years

	Recognised by the HEA?        YES 

	Category of Recognition:  Senior Fellow
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Reference for    Dr Jayne Griffith- Parry
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23/06/2021

TO WHOM IT MAY CONCERN

Dr Jayne Griffith-Parry HEA Application for Senior Fellow

Jayne is a valuable asset to the University. She has a wealth of professional, business, development, training, and real-world experience. Her varied professional experience allows her a grounded approach to teaching, administration, management, and research. Her relationship with colleagues and students is positive and enabling. She has a selfless devotion to improving quality and enhancing the student experience. Her maturity in professional and work-based experience allows her to take an assertive role in relationship building and maintenance with outside agencies, which include employer, professional accreditation, and governmental agencies. Colleagues and students have verified her supportive role, sharing of good practice and enforcement of the highest standards of delivery. She is innovative but also protective of tradition and respect for sensitive management of needs. She is proactive, a problem solver and a flexible manager delivering targets set, in unsettling/changing environments.

Professional experience
Jayne qualified as a Registered Nurse in 1985. Once completion of Orthopaedic specialist training was achieved, Jayne worked in a variety of London teaching hospitals prior to taking a commission within the Queen Alexandra’s Royal Army Nursing Service. Jayne served as a Captain for two years seeing active duty in the 1st Gulf War. In the conflict, her specialism was trauma, orthopaedics and burns. At the same time, she completed a BSc (Hons) at Dundee University - orthopaedic and rehabilitation technology medical engineering. This was part time and distance learning which provided an excellent basis for study discipline and time management as well as theoretical knowledge. Her management of this process has been shared with students to positive effect. Up until 2000 Jayne provided professional development within a variety of senior clinical management roles. Leaving the NHS in 2000 she had worked as Directorate Manager for Trauma and Emergency Medicine at UHW, Cardiff. Simultaneously she completed an MSc at Manchester University in Trauma Management and Doctoral studies – ‘Force equals Result an investigation and clinical examination into the force results of traumatic knee injuries: Professional skiers and Professional Rugby Players’. A Cert.HE and a variety of management qualifications to Level 7 were also completed.

In pedagogic and professional cascading, Jayne was responsible for writing the Welsh National Board Trauma Nursing Course and working as an External Examiner for the English National Board (particularly for Trauma development run at the John Radcliffe Hospital). Jayne also won an industry SIGMA award for joint writing of The All-Wales Fractured Neck of Femur Care Pathway 1997 and the Irish ‘Kelly award’ for the presentation of Management Strategies within Nursing and Nurse education 1998. This evidences her ability to manage at a national level and the respect of governmental agencies for her professional knowledge and experience.  Jayne has been involved within the development of training programmes with NHS and WAG since 1989 and also delivered RAMC and QARANS training during her commissioned time. On leaving the NHS Jayne worked as a Senior Service Manager (multi-site) for the Leonard Cheshire foundation. Here she had responsibilities for multi property management including, financial, staffing and training, and the commissioning of services and contract negotiation. 

Working with WAG for a 2-year fixed term she was a Senior Inspector of Care Services working with regulators and commissioners. Her duties included policy writing and formulation of staff PRD. During this time, her passion for hospitality was stimulated and she was asked to provide consultancy services focused on revenue management, service delivery and business promotion. 

Specialist business professional development.
Jayne has worked independently as a business consultant for nearly 20 years whilst gaining post graduate CIM qualifications. She also has owned and operated restaurants and is still actively involved within marketing, business development and working as a brand ambassador within a variety of champagne producing businesses (France) and hospitality business consultancy (UK & France). She also holds qualifications as a TEFL/TESOL teacher and Wine Educator (WSET) which allows her to bring direct and formative experience for examples subject specific programmes such as IHM. This phase in her career further strengthened her international management strengths and interaction with different quality audit standards and delivery.

Programme management and HE development.
Since joining UWTSD Jayne has worked with Health and IHM teams. She is Programme manager for BA(Hons) IHM online modules at 3 at Level 4, 6 at Level 5 and 3 at Level 6. She is also programme manager for the MBA IHM programme (to commence 2021/22). Jayne is Level 6 lead tutor. Her module coverage is varied and diverse, with excellent student feedback. These include Marketing Essentials, Organisational Consultancy, International Management and Contemporary Themes within Hospitality. When leading team delivery in the programme and modules she displays a mature management style and creates a supportive environment for colleagues and students. As part of her duties, she is the Marketing Officer and Admission Tutor for the programme. She also supervises L6 students within their placement research report module, allowing her to blend her personal experience and academic research background.

Jayne has been enthused by her work in HE. The University and its programmes have benefited from her input, reforms, and management style. I have been delighted to have participated in the Contemporary Themes module and whilst not a sector specialist, consider myself to be knowledgeable teaching a range of business ethics modules. 

I have been able to attend both of the Student Conferences established by Jayne and privileged to observe some outstanding presentations along with several important guests from academia and industry.

I wish Jayne well with her SFHEA application and wholeheartedly support this.
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