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INTRODUCTION
This assignment including three tasks. 
In first task is about my future job description, gasp of skills and a job interview for a paramedic.
Second task is based of the skills of health and social care job. The skill which I chosen was communication for paramedic job.
Final task is referring to the ERA model, reporting to the first component of presentation of assessment (LCHS4009).
 





















Task 1
In this assignment I am presenting my future job and why I choose this job also how I will prepare for the interview to achieve my goal.
I choose to become a paramedic because I like to have a dynamic and challenging career with stability and diverse opportunities where two days are not the same; I like to help the people in needs and contribute to community’s well-being. Besides the professional aspects of working as a paramedic this job give you the personal satisfaction to help another person and potentially to save lives. This job gives me the opportunity to always learn new things and to develop as a professional. 
To prepare for the interview, I need to know and understand the importance of this job as well as the skills I need to succeed. 
A paramedic job involving the response of the emergency and non-emergency of calls, also assessing patients in needs, providing medical treatment to make sure everything is stable and the patients can be transported to the hospital.
A paramedic is that professional person with a high medical knowledge and is the first person whose action in an emergency or critical situation for all these things you need to have some skills and qualities.
Some of the key skills and qualities of these jobs are:         
calmness under pressure
-clinical judgment    
-physical and mental power                                                    
-communication  
-empathy and compassion  
-resilience 
-teamwork 
-driving
-IT and equipment competency         
My abilities to meet the require of skills are: to stay calm and make quick decisions under pressure, excellent communication and empathy for the patient and the families, good driver, I am active member in a team, I have emotional control, and I am a good organizer and all time focusing on what I must to do. Some of these skills I acquired through volunteering experiences in a caring role, other skills I gained from my previous job (two years personal assistance for an elderly woman), but also from my study.
As in any career and in the paramedic career, we can identify key areas with skills gap: mental health, communication, a gap between theory and practice, IT skills and specialized skills and knowledge skills for patient needs.
Reporting to the skill gap, my gaps are specific training for a specific area like mental health; also, the difference between theory and practice; and IT skills for record-keeping.
To improve my gaps and to touch my goal (to become a good paramedic), I am using a personal development plan which includes:
· Continuous learning 
· Training programmes 
· Specific training in a mental health and more mental issues
· Volunteering programmes
· Improve strategies for burnout to have a job satisfaction.
· To have a good connection between academic education and practice
· To improve IT skills 
Actions for those gaps improvement which I took it, was to enrol in a health and social university course, to do volunteering with people in needs by transport it them to hospital and guide them to the right department and to show them how to administrate the right medication for theirs needs and I am intending to apply for a mental health course and training.
Appling and obtaining a paramedic interview for a job, I started to prepare myself by researching questions for the interview.        
· Why do you want to be a paramedic?
To be a paramedic means to help people in critical situations, enjoying a dynamic and challenging career where every day is different and opportunities to save lives is incredible.
· How would you manage the calls and collaborations with the other agency?
By having a clear communication, coordination and to work closing, together, with the same sources to help us to solve the case in the same way.
· How does a good paramedic look like?
A good paramedic must be calm under pressure and manage the stress, must be adapted with different environments areas, to have an effective communication, to have empathy and always to develop and to gain your professionalism, experience from case to case.
· Could you describe the process for an injured bone?
I will establish the gravity of the injured after I will immobilize the area by using a splints or other materials, administration of a pain killer, make sure the bone is stable to prevent other injury and the patient is preparing for transport.
· As a paramedic, what type of environments do you feel comfortable working in?
I have been working in both settings rural and urban, and these experiences gave me a set of skills. Every environment has a particular challenge, but my services and my core for patients care remain the same.


Task 2
Health and social care skills are defined by a practical ability such as medical equipment use and interpersonal abilities like communication, teamwork, empathy, adaptability, work ethic, problem solving, time management, reflection, critical thinking, English, numeracy, digital literacy. These are essential for a medical career.
One of the important skills in health of social care is communication. 
According by Journal of Paramedic Practice 4(12), 705-714,2012, “Communication is a core skill for healthcare professionals. The teaching, learning and development of communication skills are discussed with a focus upon occupational therapy and paramedic practitioner students”.
Communication is a critical skill, is verbal, non-verbal, listening, and written communication helping paramedics to be closer to the patients and to help them in all the situations.
“Interpersonal communication is the verbal and non-verbal interaction between two (or sometimes more than two) interdependent people”. (DeVito, 2015, p.18) 
Written communication is important for this job for accurate recording keeping, register the patient’s information’s, results of the tests, and others records.
Verbal communication helping us to build trust, confidentiality, explanations and information is with patients and colleagues.
Non-verbal communication is a paramedic skill of body language, contact of eyes, expression of face and touch.
Listening skills is that attention which you gave to the speaker, keeping closer and use the eye contact gave them confidence. We need to listen carefully, to do not interrupt the speaker and to give them an answers or comments to show them trust and care about them and what they said.
“Dean Barnlund proposed a transactional model of communication in 1970 for basic interpersonal communication which articulates that sending and receiving of messages happens simultaneously between people which is popularly known as Barnlund’s Transactional Model of Communication”. (Baijayanti Mehrotra,2025)
To create a patient report I am using SBAR structure communication into four clear components:
· Situation: is summarize of situation or problem, including the name of the patient and way of the communication.
· Background: a paramedic provides information of the patient medication history, administration of medication, allergies, and diagnosis.
· Assessment: is that professional assessment which includes the patient conditions like critical signs (saturation, oxygenation, heart rate, temperature) 
· Recommendation: based on the assessment a paramedic can suggest of the situation by finding a solution, right tests, and treatments.
This method is helping us and is used to have a polite conversation and all the information to be accurately. Also, the communication between staff and agencies to be more effective, to have a good collaboration and a good environment.
SBAR is a scheme of communication which helps by reducing the errors and increase the patient care.
Other crucial point of a paramedic job are barriers of communication.
These barriers include: 
· Environmental and physical challenges these are weather, noise and lack of privacy. All these affected the communication and listening in a patient conversation, and communication between agencies and staff.
· Patient barriers: language barriers, age, medical background, cultural differences, disabilities, cognitive and sensorial problems. These barriers delaying the process of care and the intervention in any situations.
· Emotional and psychological barriers: stress, anxiety, fear, patient negative experience. These emotional conditions affect the communication between a paramedic and patient and the level of the stress increase in both sides and the dialogue is harder.
· Systematic and organizational barriers: to much information, inadequate information, lack of training. In these circumstances the information can be lost, the communication between hospital and ambulance can be weak. A barrier can be the lack of training with the patients with disabilities or patients with diverse cultures.
· Effective communication is fundamental to health and social care, including paramedics, because it builds trust, secure patient safety, quality of care. Poor communication is a principal cause of patient disappointment, complains, and medical errors. To prevent all this, for all healthcare professionals need a continuous training and upgrade in communication protocols. 
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Task 3

In this task I will going to present my critical reflexion about the Component one presentation assessment what I have done on week seven. In this presentation I talked about a personal SWOT (Strengths, Weaknesses, Opportunities, Threats) analysis to my job in health and social care, exactly as a healthcare assistant. 
Unfortunately, this presentation was not a success for me because I made many mistakes. One of them is that I did not read the presentation requirements carefully, I do not use the correct program (I use Word when needed to be PowerPoint) and the format and the size of the writing presentation was wrong. Another mistake was the length of the presentation, supposed to be just five minutes and I had done more than that. After all of this I done a spelling mistake, instead of SWOT I writhed SMOT, exactly on title. 
To create a correct critical reflection regarding my presentation I am going to use one of reflective model (ERA model), where I am presenting my thoughts, feelings, performances, and some points to work on to change on good next time. 
The ERA model was developed by Melanie Jasper in 2013, and including three stages: Experience, Reflection, and Action, making her to be one of the most essential and easier models of reflection. 
 Experience: this is the first step where you relate the event in detail, being preside on facts.
 Key question to ask yourself is “What happened? Where and when happened? Who was there? What is next step?”
“The cycle shows that we will start with an experience, either something we have been through before ore something completely new to us. This experience can be positive or negative and may be related to our work or some think else. One something has been experienced we will start to reflect on what happened. This will allow us to think through the experience, examine our feelings about what happened and decide on the next steps.” Jasper, M. (2013)
Reflection: in this stage is important to analysed yours thinking and feelings about what happened. 
· To understand how to reflect you can use some questions like: 
· What do you think and feel about what happened?                                                                
· What caid of reaction did you have?
· How did it impact you and others?
· What were the consequences?
“Reflections is the final stage in the self-regulation process, and it involves self – judgment and reaction to a concluded learning process. “(Zimmerman,1986;2008)
Action: on the final stage we are thinking about the future, about what needs to do next time on a comparable situation, what I was understanding and how to improve for a good 
ending. After all the changes made it become a new experience with a different result what can be reflected in a future cycle.
On her book Foundation in Nursing and Health Care, by Melanie Jasper, “Basically, reflective practice means that we learn by thinking about things that have happened to us and seeing them in different way, which enables us to take some kind of action.” 
Looking all of this and thinking about what I have done with my presentation I understood why I received negative feedback and what would I change if I had to do the presentation again.
In first place I will read with careful the brief presentation, I will pay attention to all the descriptions and all the criteria to make sure do not have a failure.
 By the end of presentation, the negative feedback which I got it from the lecturer has a significant impact through my mind and for my feelings as well. I was felt so bad for myself and embarrass a front of my lecturer, because I know I can have a good presentation and I can reach my goal.  
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