	
	
	



Student Name: Natalie Burns

Student ID: 2440159

Module: introduction to health and social care 

Module code: LCHS4003

Lecturer: Debra Odeh 

Component 2










 


In this component I will be explaining the importance of effective communication. I will also be discussing the importance of good administrative skills within professional practice within the context of Mrs Mann’s care. In this component I will be also discussing the importance of working collaboratively with other professionals involved in Mrs Mann’s case study.

· Case study: Mrs Mann is 72-year-old women recently discharged from hospital after surgery for a hip replacement. The most effective way to communicate with service user (Mrs Mann) and family members would be to have a care plan. Care plan which is centred around the service user (person-centred care). Person- centred care is an approach to healthcare and social support. According to the www.nhs.uk equality delivery system (EDS) is a system that helps NHS organisations improve the services they provide for their local communities and provide better working environments, free of discrimination, for those who work in the NHS, while meeting the requirements of the equality act 2010. The equality delivery system (EDS) was commissioned by the national Equality and diversity council in 2010 and applying a uniform definition of indirect discrimination to all protected characteristic
· Harmonising provisions allowing voluntary launched in July 2011. It is a system that helps NHS organisations improve the services they provide better working environments, free of discrimination. According to www.gov.uk the equality act 2010 protects people from discrimination in the workplace and in wider society. It replaced previous anti-discrimination laws with a single Act, making the law easier to understand and strengthening protection in some situations. It sets out the different ways in which it's unlawful to treat someone. Before the act came into force there were several pieces of legislation to cover discrimination including 
·  Sex Discrimination Act 1975     
· Race Relations Act 1976
· Disability Discrimination Act 1995     
If you wish to complain about possible unlawful treatment there are 2 separate processes, depending on when it happened. Equality act provisions which came into force on 1 October 2010
· The basic framework of protection against direct and indirect discrimination, harassment and victimisation in services and public functions, Premi, work, education, associations and transport 
· Changing the definition of gender reassignment, by removing the requirement for medical supervision
· Providing protection for people discriminated against because they perceived to have, or are associated with someone who has, a protected characteristic
· Clearer protection for breastfeeding mothers 
· positive action.                  

These are some of the provisions relating to disability.
· Extending protection against indirect discrimination to disability 
· Applying the detriment model to victimisation protection (aligning with the approach in employment law
· Introducing the concept of discrimination arising from disability to replace protection under previous legislation lost because of legal judgment.
To communicate with the service user (Mrs Mann’s) and family members a plan should be put in place centred around the service user. Person centred care is an approach that places the individual at the heart of their own health and social care. 
Key principles and components:
· Individual care: care personalized to respect each person’s values, needs and preferences, ensuring it is appropriate for their unique circumstances.
· Shared decision making: Professionals work with individuals to make informed choices about their treatment, risks, and benefits, often using tools like collaborative care plans and shared decision making. 
· Respect and dignity: it requires treating people with dignity, compassion, and respect, recognizing their strengths and abilities.
· Co-ordinated and integrated services: Care is coordinated across different services to provide a more joined up experience for the individual.
· Involvement of family and carers: Family, friends and carers are included in the care process where appropriate.
· Information and support: People receive high quality information in a way they can understand, along with necessary emotional and psychological support.
· Confidence and trust: Building a relationship of confidence and trust between the individual and their healthcare professionals is a key goal, as it is linked to better outcomes and higher satisfaction. 
According to www.hee.nhs.uk person-centred approaches is a core skills education and training framework that articulates what is means to be person-centred and how to develop and support the workforce to work in this way. Developed in partnership with skills for health and skills for care, the framework aims to distil best practice and to set out core, transferable behaviours, knowledge and skills. It is applicable across services and sectors (e.g. health, social care, local authorities and housing) and across different types of organisations (e.g. public, private and not for profit)
The importance of good administrate skills as like with Mrs Mann’s case there was concerns about inconsistent documentation in Mrs Mann’s record and a missed communication led to delayed medication adjustment this has now led to it being under internal review. Record keeping is very important in health care because it ensures patient safety and quality of care, facilitates communication and continuity care between providers and serves as a legal and professional record. It provides history of the patient's treatment, supports clinical decision making and is crucial for compliance, legal protection, and administrative functions like billing
For patient safety and quality of care:
· Accurate history: Records provide a complete medical history, including allergies, medications, and chronic conditions, which helps prevent errors like misdiagnosis or allergic reaction, and like is Mrs Mann’s case had a delay in her medication.
· Improved decision making: Clear records help providers make informed decisions about treatment plans and can be used to track a patients progress towards their health goals.
· Responsiveness to needs: Good records help staff quickly identify and respond to a patient's changing needs or emerging health problems.

For legal and professional purposes:
· Legal protection: Records provide a legal defence for both the patient and the healthcare providers in cases of complaints, claims or court proceedings by documenting what treatment was given and why.
· Professional accountability: They act as an official record of professional duties and decision making, which can be reviewed of quality assurances and professional development.
· Compliance Keeping accurate and up to date records is a legal requirement and essential for complying with data protection laws like GDPR. The data protection act 2018 (DPA 2018) governs how health and social care providers use personal data, ensuring patient confidentiality and security by implementing principles from the UK’s adaptation of the EU’s General data protection regulation (GDPR). The act requires organisations to have polices, train staff and respect individuals right to access, correct and erase their data. It specifically addresses sensitive data concerning health and sets conditions for its processing.
The importance of working collaboratively with other professionals involved in Mrs Mann’s care according to www.scholar.google.com   (Lyndon Morley, Angela Cashell journal of medical imaging and radiation sciences 48 (2), 207-216, 2017 Health care involves the participation of patients, family, and a diverse team of often highly specialized health care professionals. Involvement of all these members in a cooperative and coordinated way is essential to providing exceptional care. Exceptional health care is facilitated by a collaborative approach including many different professionals and their clients. Collaboration among health care teams may improve patient education and patient engagement in their case, including behavioural changes such as information seeking and effective delivery of information, patient involvement in decision making, and patient participation in self-care (22). According to www.sciencedirect.com (collaboration in health care) (Lyndon Morley, Angela Cashell) 

Potential Benefits of collaboration:
· Quality of care benefits 
· Patient engagement benefits 
· Patient safety benefits 
· Staff and organization benefits 
When communicating information to patients, approaches that are consistent, responsive and ensure understanding enable patients to participate in care decisions. “It is patients who should be the primary actors in medical decisions-making, and health care professionals should adopt a supportive role” [22]. Learning needs, desires, capacity, and style can vary greatly between patients [23].

Some of the challenges encountered with multi agency work include communication barriers and differing priorities, which can cause misunderstanding. Different agencies may have different goals, perspectives, and objectives, leading to disagreements on how to address a case. Different professionals and assumptions can lead to poor communication. Poor communication routes can delay essential information exchange. Professionals may come from backgrounds with different working hours, expectations and protocols, which can cause friction. Professionals may not be clear on who is responsible for what leading to confusion, gaps in service, and tasks failing thru cracks. Sometimes a hierarchy exists between agencies, which can lead to some professionals input being devalued or sidelined. Professionals can be cautious about sharing sensitive information due to confidentiality and data protection laws. Different agencies may use different IT systems that are not compatible, making it difficult to share information effectively across the network. Information can get lost in emails or other non-centralized systems, hindering a complete picture of a case.

The conclusion to this particular case study is that effective communication is key in health and social care so that the services user is receiving the right care. Any health care professionals who are involved in the individual care should all keep their records up to date. This is to ensure that any care or medication that the service user should be getting, that they are receiving the right care and medication.
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