Student Name – Kirsty Page-Brown
Student Number – 2131860
Workbook 2 

During my time on a response policing team, I have attended many calls in which I would consider there to be vulnerable people and situations which make people vulnerable. 
The College of Policing 2021 has described vulnerability with the following quote. “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”.

I received an emergency grade call where a carer had contacted police stating that a female victim has disclosed to the carer that her husband the subject had sexually assaulted her and physically assaulted her. 
Both the victim and subject were in their late eighties and the victim was on end of life palliative care and bed bound. 

I attended the address and immediately found the subject to be aggressive and obstructive. Having eventually separate him from the victim I managed to keep him calm. 
   The victim was very tired and I was concerned with how fragile she was in the bed. I made sure that I talked slow, clear, calm, friendly and approachable in my responses. Realising that the victim was hard of hearing, I moved a chair to be closer to her bed and spoke so that she could hear me.  

The subject had learning difficulties which resulted in him being very hostile, aggressive and difficult to manage. His emotions were very up and down throughout the call and he was asking questions to why I was there. I did not want to tell him at this point why I was there and so I kept my answers very brief.  

After asking the victim several questions regarding the allegations, she did not disclose any offences to me. I felt that the victim was holding back and she looked frightened. I then decided to ask her if she felt safe living with the subject. She replied “No”. I then asked her if she was afraid of the subject and she replied that she was afraid of him. 
   The victim then eventually told me that the allegations were true after spending some time with her and gaining her trust. 

Usually, I would then arrest the subject due to the seriousness of the allegations, however I decided that due to the obvious safeguarding issues for both the victim and the subject I decided to speak with the police public protection unit. They held an emergency meeting with the carers and social worker and between them and me it was decided that the best action would not be to arrest the subject. The victim stated that she did not wish for the subject to be arrested and wanted her final days to be as peaceful as possible. It was decided that due to the subjects age and disabilities with the possibility of little capacity it was not in the public interest to arrest the subject. 

I decided that I wanted to make sure the families of both the victim and the subject were aware of this incident and so asked them both to attend at the address. 
   I also managed to move the subject to another flat in the complex and although not ideal as he was still near to the victim. I returned his key to the address and explained to him exactly what was going on and that he was not allowed to see the victim. 

Once the family were at the address and were aware of this incident and the subject was moved to a new property, I then left the address. I returned to the station where I made sure there were warning markers placed on the subject and both properties to make sure officers were aware of this incident. 
The warning markers will help any new partner or their family to apply for a Claire’s Law application. Claires Law 2020 is described as “a police-run scheme that lets you, or any member of the public formally request or receive usually confidential information about a romantic partner’s criminal history” This information would be available for them to make sure they have an informed decision on whether they want to continue with the relationship.

After this incident there were several calls made to police regarding the subject who was being reported as suicidal and missing in the few weeks after the initial call.  
The subject was again highly aggressive and would not speak with any officers or answer his phone to anyone. 
   At the time of the original incident, I had left my works mobile number in the subjects phone as he was concerned about the victim’s family bullying him. I told him that he could ring me if he needed any advice. 

I decided to contact the subject when he was missing or suicidal and due to my number being stored in his phone and the rapport that I had built with him, he would always answer me. I was able to attend and safeguard him. After building that rapport with the subject, he was very pleasant with me and would listen and remained calm when I told him what he needed to do. 
  The subject had become a victim and he was depressed and missed his wife. I spoke with his son who agreed that it was time his father came to live with him. 

I put several reports into partnership agencies in relation to the subject after this. I could see that he required help and support and after his wife’s passing, I felt that he would need extra support from grief counselling. 

   After my call I have used the Gibbs reflective model to help me to reflect on the situation as this call was not one that I had ever dealt with before.  The Gibbs Reflective Model 1988 is a model that is made up of four different stages. 
The first stage is Describe. This means to describe the event. The five WH’s are also commonly used here, What, Where, Who, When and How. 
   In this case I knew the call very well and was able to comment on all these areas. Due to the time spent with the victim and subject and their families I was fully aware of how complex this incident was.  
The next stage is Feelings. My thoughts and feelings at the time of the call. At the start of the call, I was confused as the victim did not disclose any offences but due to the comment she made about being afraid of the subject I was not happy to close the call. 
   Once I had built that rapport with the victim and I asked the family to attend, the victim then told me the truth and that the allegations were in fact true. I was then relieved that I had made the correct decision to not leave the victim with the subject. 
I did feel that I was unsure on if I should have arrested the subject straight away or not. I felt that he probably did not have capacity and due to his age, I was not sure if custody was the correct place for him. I made sure I liaised with the police public protection unit in order to talk it through with them.

After the event when the subject became a victim himself, I felt that I done my best for him. I then had to safeguard him with the help from his son. I felt proud to be able to help them both. 

I also received an email from the public protection unit stating that I had worked well on this call. This made me aware that I had made the correct decision. 

The next stage is Evaluation and Analysis. This is described as what went well and what didn’t work at the incident. 
In the incident I felt that my patience and time with the victim, made her more comfortable and allowed her to trust me to tell me the truth. I felt that was positive and worked well. 

I did however struggle to manage both parties on my own. I feel that with another officer this would have been more positive and easily managed. 

It did make me wonder if that was a contributing factor to the victim not wanting to tell me as the subject was often coming into the room after I had told him to stay out. 

I feel that bringing the family into the situation and making sure they all knew what the allegations were and that I felt that the victim was not safeguarded was also positive. I feel that I wanted them to be more aware and ultimately it seem to work as the victim’s family decided to make arrangements for someone to be with her at all times. 

The next stage is Conclusion. This is what I learnt and what I would do differently in the future. 

In this incident I feel that I learnt to trust my instincts much more. I feel that my instincts were correct on this incident and that I was glad that I decided that I was not willing to leave the victim with the subject even through there were no crimes disclosed to me at the start. 
   I am proud that I decided to give the victim more of my time and asked the correct questions such as if she was afraid of the subject and if she felt safe in her home. This allowed me to explore her answers more and I felt she then opened up more to me. 

I feel that speaking with the public protection unit really helped me to decide on if the subject was going to be arrested or not. 
   The public protection unit often deal with these types of incidents, and I was glad to get some advice and help from them. I was also glad that they also thought that arresting the subject was not in the public’s best interest due to his learning difficulties and vulnerabilities. 

I feel that I will defiantly look to call for a second officer to help me should I go to a call similar to this again. The subject was very difficult to manage and with two officers would have made the incident much less hostile. 

I feel that I require more learning and experience on working with public protection calls such as this one. I feel response officers don’t always attend these types of calls and so my knowledge and experience is definitely lacking.  

The next stage is Action. This is described as what will I do about it and what changes can I make. 
I identified that I require more knowledge in public protections incidents, especially calls which have complex vulnerabilities with them, like this incident. I will be attending the public protection unit for an attachment to help me to learn and develop those skills. 
  I have also learnt that I should have asked for another officer to assist me during a call like this. Even though the subject was elderly, due to his disabilities I still found it difficult to manage his behaviour and an extra person would have meant that I could have controlled the situation more effectively. 

On overall reflection this incident was a report of a sexual and physical assault on an end of life victim where both the victim and subject were very elderly. Both had underlying health and medical disabilities, and both require safeguarding throughout my time with them. 
   Moving the subject to a different property and having family with the victim at all times meant that they were both safeguarded. 
Relevant partnership agencies were made are of this incident and I seeked advice and support from the police public protection unit. 
The subject eventually moving in with his son for extra support and assistance whilst he was feeling suicidal and depressed ensured his safety. 
I believe that I made the correct decision to not take the victims first account as final and to go with my instinct that there was more to the incident than she was telling me. Overall, I feel proud of the way I dealt with an extremely complex and unusual situation whilst on my own as a new officer. 



Q2 – Re Do 

During my time on a response policing team, I have attended many calls which are what South Wales Police describe as domestic related incidents. 
   Women’s Aid, 2023 describes Domestic Abuse as “An incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence in the majority of cased by a partner or ex-partner but also by a family member”. There were 35,687 Domestic abuse incidents in South Wales between 2019 -2020. 

On this occasion I was sent to a grade one incident. A grade one incident is an emergency response incident where I needed to get to the location as quickly as possible. The incident was between two female partners which the neighbour had contacted police due to the victim asking her to contact police and hearing the arguments inside the property. 

I entered the property and spoke with a female victim. She was the female who told the neighbour to contact the police. She was highly distressed and showed me a patch of hair that was missing from her head. 
   I made sure I used calm words to try and comfort her whilst using open questions to find out what has happened. She seemed to calm down and told me that her partner the subject was upstairs and that they had had an argument over the subject accusing the victim of having an affair.  She has then stated that the subject had grabbed her to the hair and that she had ended up on the floor, smashing a glass of wine in the process. 

I have dealt with this kind of incident on many occasions and usually I would have gone upstairs to the subject and I would have arrested her for Domestic Assault. On this occasion as I have walked upstairs to speak with the subject and the subject has shown me footage on her mobile phone of the victim assaulting her. 

The subject was also highly distressed and crying. She has shown me area on her head which also had hair missing. She stated that it was the victim who had started the arguments and that she was actually the victim. I could see there was hair on the floor which could belong to either the victim or the subject. 
I felt very confused as to who the actual perpetrator was and I had never come across this situation before. 
Both the victim and subject had minor injuries to their head, where there was missing hair and both stated the other had started the argument and were protesting that they were the victims. There was no clear subject in this incident. 

I made sure I took all full details and asked questions to try and determine what had actually occurred before my arrival. 

Due to the difficulty in making the correct decision I decided to use the Nation Decision Making Model. 


College Of Policing describes the National Decision Making Model 2013 as “a tool to help everyone in policing make decisions and to provide framework in which decisions can be examined and challenged both at the time and afterwards” 

The model has six different parts to it and in the middle, there is a reminder to keep the policing code of ethics and the values and professional standards that the police should always work towards at the heart of all decisions. 

The first box is to gather information and intelligence. In this incident I made sure I asked the right questions to gather the information that I required. I made sure I fully understood what had occurred that evening and relayed my understanding back to both parties. I felt that they could then tell me if I had not understood properly or got any information wrong and correct me. I also searched our systems to see if there were any similar calls to both the victim and subject previously. I felt that if there were any warning markers or previous calls that this may also give us a better understanding, unfortunately there was no previous calls between them. 

The second box is assessing threat and risk and develop a working strategy. In this incident the risk was domestic abuse. If we left both parties in the address together or if one party had been escorted out, would they then return. There was a risk that the incident could continue and both parties could be in danger. 

The third box is to consider powers and policy. The policy in South Wales Police for domestic incidents is to take positive action. This means that officers are encouraged to arrest a perpetrator due to the risk of the abuse continuing and the seriousness of the offence. 
On this occasion I had powers of arrest because I was aware that an assault had taken place. When officers arrest someone, Officers must meet something called a necessity test which allows them to arrest someone. The necessity to arrest has nine grounds. In this occasion it was necessary to arrest either the victim or the subject with a prompt an effective investigation, to prevent further harm or injury and to protect a vulnerable person. Although I was finding it difficult to know which one to arrest. 

The fourth box is to identify options and contingencies. After gathering all the information and considering my powers I then looked at what options I had. I questioned at this time if I was required to arrest one of the females. I had options that one of the females did not live at the address and was willing to leave and be taken to her mothers address and I also had options of arresting just one of the females or even both as at this time I did not know who the perpetrator was. 

The fifth box is to take action and then review what happened. This last box was to take action on what outcome I was going to take. In this incident I found this decision the hardest to make. I knew that I was required to arrest one of the females as the risk was high and positive action was required in any domestic abuse incidents, however my decision on which female I was going to arrest was difficult and both parties were protesting that they were the victim and it was evident that both had injuries. 

I then decided to look again at the information that I had received. My thought process was that unfortunately some people lie to police officers and that in this incident one of the parties were lying to me. The only concreate evidence I had was the video footage of the victim attacking the subject. I had viewed this short clip on two occasions which clearly showed the victim attacking the subject. 
   I have decided that as this cannot lie then this was the truest information that I have seen or been told between both the victim and the subject’s account and so due to this I have made the decision to arrest the original victim.  

I have explained to the original victim that as both the subject and herself are claiming that the other has started this incident, both parties having similar minor injuries and not knowing who the actual perpetrator is, I have decided to use the only evidence that was true. The video taken from the subject. Given this I have explained to the victim that she was going to be arrested. The victim was expectantly very upset and questioned the decision making. I have again explained my reasoning and made sure I calmed her down. 
   The subject at this point was pleading with officers to not arrest the victim and that she confirmed that she would not support the prosecution or provide any statement of complaint in relation to the assault that evening.  

The original victim was taken to the custody suite and her detention was authorised by the custody Sergeant. 

Whilst in custody she has asked me if this incident would affect her job. I have questioned what job she had and she told me that she was starting with South Wales Police in four days’ time. 

Given this information, I am aware that supervisors are to be made aware of this information as this could change or have an impact on her new career. 

I have informed the custody Sergeant who has then notified her training inspector and ultimately the victim was not allowed to start with South Wales Police. 

When I returned from custody I spoke with my supervisor as I wanted to clarify if I had made the correct decision. 
   I explained my rational and decisions from the start and was reassured when my supervisor stated that I had made the correct decision, as I felt that my decision had made a huge impact on the victim’s life. 

To reflect on my decision making and the whole incident I feel that I made the right decision to arrest the original victim. Evidentially the incident was poor and the only evidence was the video that had been recorded by the subject. I feel that the video gave me a true insight to what had occurred that evening and that I felt to safeguard the subject or possibly both the subject and the victim I had made the right decision by arresting the victim. 

I felt that by using the nation decision making model I was able to see the full picture of the incident. I was able to focus on the risk factors and what evidence was put before me and make my decisions from an informed collection of information and knowledge. 
   At first, I thought that I may have made the wrong decision to ultimately arrest the reporting person. I had never done this before and so it felt almost wrong to do it but then once I was able to evaluate the evidence, I felt that the decision was correct because of the video. 

I knew it was essential to arrest one of the females. This would safeguard the other or both and allow me to gather any further investigatory actions whilst also trying to seek help and support for the subject and the victim. 

I believe that once I had heard that the original victim was going to be starting with the police in a matter of days after this incident was when I wanted to check with my supervisor if I had made the correct decision. I felt torn that although I believe that the victim did assault the subject, the video footage did not show the whole incident and both parties had injuries. I remembered that I can only act on what information I have and realised that the video was my only concreate evidence. 
   I believe that in South Wales Police, I want to be surrounded by colleagues who are not above the law and I do not want other officers who would be involved in an incident like this to be employed by the police. The victim was clearly attacking the subject in the video, and even if the video had not captured all the incident, I did not feel that the victim was attacking the subject in self-defence. 

    I felt that the original victim had lost her career with South Wales Police due to her decision making in this incident and that it reminded me that nobody is above the law. Persons who are employed by police forces should hold themselves higher to scrutiny and I ultimately believe that she did not do this. 

This was an incident which really made me think if I had made the correct decision in arresting the original victim and how I had dealt with it. 

I used the Gibbs Reflective Model to help me reflect on the incident. 
The reflective model has four different stages. 

Stage one is describe. I knew all the information about this incident and so was able to answer these questions easily. 

Stage two is feelings. I knew how I was feeling about this incident and the uncertainty surrounding my decision making. 

Stage three is Evaluation and Analysis. This is based on what went well and what did not. I knew that my control of the situation was good and my information gathering went well. I was aware that my decision was very difficult. 
Stage four is Conclusion. The decision I made to arrest the victim and if I would have done anything differently. I may have arrested both parties and not just one as I did not know who the true victim was. 

Stage four is Action. What changes can I make. I don’t think my decision making skills would change at this incident. Although I was uncertain who to arrest, I feel that the only evidence at the time was the video and so that seemed to be the most concreate evidence.
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