Chapter 3 – Methodology and Planning

3.1 Introduction
This chapter will discuss the research methods used in gathering data for this dissertation project. At the outset of this chapter, the ethical considerations that have been made will be highlighted. It will also examine the research methods, tools and sampling technique that have been utilised.
Research can be conducted by examination of existing material and sources, or through the generation of new data, which is then analysed to provide conclusions, new methodologies and understanding. Applied research is the term used to describe the generation of original data that is directed towards an indicated objective (Western Sydney University, 2023). Research methodology describes the processes that are used to gather, interpret, and analyse data (Sreekumar, 2023). 
There is existing research available into the effectiveness of police multi-agency working, however this tends to focus on examples from specific events rather than the day-to-day work of the police, and therefore there is a knowledge gap in this area. In the context of the ‘Right Care, Right Person’ protocol which has only been operational nationally since March 2024 (College of Policing, 2024) there is currently a gap in the knowledge as to the effectiveness of this approach, likely due to the fact that this protocol is in its infancy and any research is yet to be published. 
This dissertation project will conduct data collection to build primary data in order to address the identified deficit in the current research as well as to produce new information that is not currently available. Data collection will allow for the objectives to be tested and enable the outcomes of the collection to be evaluated (The Office of Research Integrity, n.d.).

3.2 Ethical Practice
Any academic research project must be carried out with consideration to ethical guidelines by the researchers. Throughout the study, the researcher must make sure that the participants are shielded from harm (Cacciattolo, 2015). At the outset of this research, ethical approval was sought and obtained from the ethics committee in the form of an ethics application. This application set out the objectives and aims of the research. It also identified how the participants will be identified, that they will be UK based only, and over the age of 18 only. It set out that participants will be informed that their participation in the study is voluntary, that they may withdraw at any time and that no data capable of identifying the participants will be captured. This ensures that the research considers the autonomy of the participants (Bussu, et al., 2021). The ethics application also covered how captured data would be stored and retained. Conducting this research in line with ethical standards will ensure the integrity of the data that is obtained and allow for any conclusions put forward to stand up to external scrutiny.


3.3 Ethical Research and Participant Confidentiality

The participants in this study were informed that their participation was anonymous. The disclaimer at the outset of the questionnaire highlighted the following:
· No personal data is to be captured.
· All responses will be anonymous and stored, used, and destroyed in line with ethical standards. 
· Participants must be over the age of 18 years old to complete the study.
· The participant has the right to withdraw from the study at any point without any repercussions.
· The purpose of the study.
· The contact details of the primary researcher.
· That by proceeding with the study, the participant is providing implied consent.
By providing this information to the participants, the researcher has ensured that the participants have taken part willingly and without any undue influence. It also ensured that the participants, dignity, rights, and autonomy are properly protected (City University of London, 2024).

3.4 Research Methods
In order to undertake this study the researcher has gathered qualitative and quantitative data by utilising a mixed methods system. 
A quantitative approach allows for data to be quickly gathered that is easily analysed and replicable. It is scientifically objective and rational. Quantitative data can be used for testing both existing theories as well as hypotheses. However quantitative data is limited in that the data quantity is variable, the context of the responses may be limited and the researchers ability to analyse the data may negatively affect the interpretation of the data (McCleod, 2023).
A qualitative approach collects data that is non-numerical and as such can be used to understand how the participant in a study personally understands the research question. The benefits of a qualitative approach are that it may allow for the researcher to discover data that would be otherwise missed during a quantitative study. Qualitative approaches also allow for flexibility in the data which more accurately represents reality. Qualitative data is limited in that the process of gathering this form of data is often more time consuming and costly, limiting the amount of data that can be gathered. The subjectivity of this form of data may have a negative impact on the validity or the reliability of the gathered data (McCleod, 2023).

3.5 Research Tools
This study was conducted using an online questionnaire, giving multiple choice options for the participants to field their responses, along with a dialogue box with an unlimited word count that allowed for participants to enter their own opinions. This method enabled the study to capture both quantitative and qualitative data. The researcher has chosen this method as it allowed for the data to be gathered while minimising the time spent by the participants and researcher in conducting the research, while other methods such as face-to-face interviews would have been more time consuming.

3.6 Sampling Technique
The target audience for the study was persons over the age of 18, employed by the police, and staff from other relevant agencies in the U.K. The questionnaire was sent via email and distributed through the use of ‘Teams’ groups to reach relevant participants. This method of distributing the questionnaire enabled the researcher to ensure that the participants were from the correct sample group. Distributing the questionnaire on an open-source platform would have increased the reach of it, however this would have negated any of the control of the researcher in ensuring the questionnaire was only completed by those in the identified sample group. 
This sample group was identified as being the best placed to conduct the study and provide responses relevant to the research objectives. The questionnaire was available to participants to respond within a set two-week period enabling the participants to undertake the questionnaire at a time that best suited them. 
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