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What to do if your home button stops working on your mobile phone

On your mobile phone, swipe up and press Settings
Scroll down and press the About phone option
Press the Software information option
Scroll down and press the Knox Configure option
Press the Apply latest profile option
Press Apply

If you get a prompt “Connect using mobile network?” please press “Connect”
Once the update has finished the Home and Multi Window buttons will work.

Your bookmarks will disappear as a result of this. To get them back follow these steps
Swipe up and press Agent (For some people this has now changed to Hub) 

If you have Agent: Press and hold the Android App Catalogue Settings and press reapply on the pop ups.

[bookmark: _GoBack]If you have Hub: Press this device, Press Android App Catalogue Settings, Press Reapply Profile

If you’ve put Boxer / Axon etc on your home screen, press and hold the app you wish to have on the home screen and press add to home screen.
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