JOB DESCRIPTION 
An exciting opportunity has arisen to join the Training and Development Department. The Operational Trainer will help guide and support our stores across our group to exceed our customers' expectations of quality, service and hospitality.
You will be energetic and passionate about your approach to training and development, as well as have excellent time management skills to enable you to attend all of our stores at various times of the day and night to ensure the consistency of our customer service and pizzas.
Confidentiality and Integrity is a must for this role and you will need to be a strong communicator with the ability to keep up to date will all training and operational duties through various mediums including email, phone and text, as well as holding regular training workshops either at stores or at Head Office. You must also be able to demonstrate the ability to write your own training sessions based on the needs of stores or individuals.
You will be capable of understanding the needs of the business in relation to our Operations Evaluation Reports (OER) which monitors all stores on various elements of the businesses and work with the Store Team, Area and Regional Management, including the Brand Standards Compliance Manager to maintain scores, and improve them where necessary through a formulated plan including 121 training as well as group workshops.
You will be working closely will all New Managers to the business, liaising with them on a regular basis to assess their development within the business and suitability for the role, as well their location within the group.
You will have a 'Hands On' approach with all of our stores to support them achieving a strong brand image, including uniform and image, store standards, marketing and signage You will also ensure that all group procedures are adhered to 100%, with a strong focus on Cash Handling and controls, Security and Food Production.
This role requires a proven track record in Training and Development. As well as an understanding of maintaining a Brand Image and Standards.
The role requires a Full Driving Licence as Area Travel is a necessity as you will be visiting our stores throughout the working day and will require late nights (due to store opening times) as well as occasional overnight stays.
This is a full time role (40 hours per week) and it attracts a salary of £25,000 per annum.
To apply for this position please e-mail DOMINOS.co.uk with a covering letter stating why you should be considered for the role.
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	PROFILE

Highly motivated individual, hardworking, quick learner, always looking for new change and goals, team player I could motivate and lead to maintain productivity, I have tactical and quick mind to make sure team meet goals effectively. 


	SKILLS

PEOPLE MANGEMENT
CUSTOMER SERVICE
OPERATIONS 
	EXPERIENCE

Area Manager
2021-aug -current
Started as a delivery driver in 2016 Working my way up in domino’s pizza as an area manager from 2021 till present, looking after 6 stores around 240 employees in southwest operationally and training people to the highest level of standards, dealing with HR complaints, customer complaints Also helping marketing and training team with shooting professional videos, and photographs 

Store manager 
2019-2021(domino’s pizza)
Worked as a store in wales stores Pontypridd , caerphilly castle view , aberdare ,job role inventory , food ordering , scheduling Rota , HR, recruitment , 

Delivery Driver 
2017-2019 (domino’s pizza)
came to UK 2016 and helping with my partner with running convenient store, then on my free time start working as a part time driver , delivering pizza and answering customer calls , serving customer in front counter ,helping to clean the store 

	EDUCATION

Bachelor in management 
Cardiff university 

	









Cover letter 

Dear Hiring Manager,

I am writing to express my interest in the Training & Development role advertised at Domino’s Pizza. With a strong background in staff development, customer service, and operational support, I believe I am well-equipped to contribute positively to your team and help drive consistency, excellence, and engagement across your stores.

Throughout my career, I have built a reputation for being energetic, hands-on, and committed to delivering high standards in training and store performance. I understand the importance of quality, service, and hospitality in a brand as well-known and customer-focused as Domino’s. My approach to training is both structured and flexible—able to meet business needs while staying aligned with individual and store-level goals. I am confident in developing and delivering bespoke training sessions, both one-on-one and in group settings, based on operational evaluation data and direct observations.

My communication skills are excellent, and I am comfortable using various mediums—email, phone, text, and face-to-face—to ensure seamless coordination and consistent follow-ups. I value integrity and confidentiality and approach all tasks with a high degree of professionalism. I am also well-versed in brand image compliance, including store standards, food production, cash handling procedures, and team presentation.

This role’s requirement for travel and flexibility is a great fit for me. I hold a full UK driving licence, am accustomed to late-night work due to store hours, and am open to overnight stays as needed. I thrive in dynamic environments and enjoy building relationships with teams at all levels—from new managers to regional leadership.

Joining Domino’s Pizza would be a fantastic opportunity to apply my experience in a fast-paced, customer-centric environment while helping stores consistently meet and exceed brand standards. I am excited about the opportunity to be part of your team and contribute to the continued growth and excellence of the Domino’s brand.

Thank you for considering my application. I look forward to the opportunity to discuss how my background aligns with your vision for this role.
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