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 Hotel Operations Manager

Park Plaza Westminster Bridge London is offering a unique opportunity to be one of our special members in our community.
Job Details:
Salary - £45,000 a year 
Job type – full time 
Benefits: Cycle to work scheme, Free parking, Company events, Company pension, Discounted or free food, Employee discount, Gym membership, Referral programme, Sick pay, Store discount.
Full job description 
Summary of Responsibilities
- Set budgets, sales targets and forecast income.
- Promote the hotel through diverse types of marketing.
-To ensure Park Plaza maintains and exceeds existing standards in all areas. 
- Be responsible for all food and bedroom standards.
-Manage a very professional team and be responsible for them training, development and managing performance as well as staffing levels.
-To ensure all departments have standard operation procedures.
-To be creative, ingenious, and able to solve different type of problems.

Key Skills Areas
Communication - communicates well with the costumers and be able to sort out them enquires.
· Ensure that staff been fully provided with them daily activities.
·  Weekly updates about the performance team.
· Demonstrates to the team and customers your confidence, diplomacy, and professionalism.
· To be focused on the needs of customers and act to ensure they are treats with the highest standards.
· Keep a close relationship with your workers and action always as a team.
· Ensure that the Park Plaza meets all the legal requirements such as Health and Safety, Licensing, Fire safety etc.
·  To have a good knowledge of our IT system and utilise them where possible.
· Patience and the ability to remain calm in stressful situations

Qualifications/ level of Experience 
· At least 2 years of experience in hospitality 
· Familiar with Microsoft Office 
· 1 or 2 A levels, or equivalent, for a foundation degree or higher national diploma
[bookmark: _Int_sZrav48t][bookmark: _Int_ZnXNvhTB]If you think you are the right person for this role, we are waiting for you to apply with your CV and Cover Letter via our email address ppwlinfo@pphe.com or contact Mr David one of our head office at the fallowing number 033 400 6112 to discuss the applications. Thank you for reading our add!
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1. BENIAMIN AVRAM
   Hotel Manager                                                                         Details
                                                                                        235 CHURCHILL ROAD,                                                                                                                        BIRMINGHAM, 
                                                                                                                 BORDESLEY GREEN,
                                                                                                                                      B9 5NX.
Profile
Experienced Hotel Manager disciplined in fulfilling all professional plans, expert in raising and maintaining the standards of any hotel and any private property.

Employment History 
Hotel Manager at the Rin Grand Hotel, Romania 
August 2019 - March 2022
-Taking care of a team of 350 employees per day.
- Raising up the standards and maintaining cleanliness, order, and satisfaction of people with the best services.
- Promoted the hotel, its facilities, and its services from 3 stars to 5 stars.

SKILLS
· Effective Team Management 
· Good listener 
· Leadership Skills 
· Communication skills
· Management experience 
· Adaptability in every situation or place 
· Creatives idea and taking challenging decisions
Key Achievements
- When I was working in the Ring Grand Hotel, I grow up the percentages of costumers by 25% by changing the way and the standards of treating people.
- While the pandemic I ensure that all my staff and costumers are safe and keeping the safety rules in every department and none of my staff get the virus.
- By increasing the the standards of the hotel, the profit gets double than the previous 2 years.

 
EDUCATION
Faculty of Management and Rural Development, Romania
September 2018 – May 2019
High School Diploma, Mihai Viteazu Ploiesti, Prahova























Beniamin Avram
Mobile Nr: 07767217152, 
235 Churchill Road,
Birmingham,
B9 5NX
beniaminavram16@gmail.com
Date: 25/02/2023


Dear Mr David,
Address: 200 Westminster Bridge Rd, London SE1 7UT,
Tel: 0333 400 6112

I have recently been informed of a new position available at your beautiful Park Plaza as a Hotel Manager and I attach this letter as a part of my application for this workplace.
As can be seen in my CV I have an experience of over 1 year in the biggest hotel from Romania. Managing every day, a team of 350 persons and maintaining the standards at the highest level. As a person which been working in this type of industry you know better than me how hard is to get the standards of a hotel from 3 stars to a brilliant level of 5 stars in a truly short time as mine.
I know may be my age can made you to think twice regarding to your decision because I am a bite younger than the other hotels managers, but I want to remind you that the age does not matter in our days if you have experience in what you are doing and put passion and love success can be definitely yours.
I also finished some new courses in IT related to the day-to-day manager activities just to keep up to date with the latest methods and technologies. I feel I would be able to offer new innovative ideas regarding the benefits of the hotel in a more modern way and a gorgeous collaboration.

Your sincerely,
Beniamin Avram.


