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Introduction
Mrs Thompson is an 84-year-old woman who was recently discharged from the hospital after treatment for pneumonia. She also lives alone in sheltered housing and gets supported at home twice a day. Mrs Thompson has mild dementia, which affects her memory and makes it more difficult for her to manage daily tasks on her own. Mrs Thompson recently missed two days of medication, which resulted in more confusion and meant her medication needed to be reviewed. She was also outside in cold weather without suitable clothing, raising concerns about her well-being and safety. 

This report looks at three main areas of Mrs Thompson's care. First, it considers how to communicate effectively with Mrs Thompson and her family, following the rules of the Care Quality Act 2010 (Government,2010).  Second, it looks into the importance of accurate records while following the Data Protection Act 2018 (UK Government, 2018). Finally, the report discusses how health and social care professionals can work together to provide safe, person-centred care and improve the quality of life (NICE, 2023)

1. The Importance of Effective Communication in Mrs Thompson’s Care
Effective communication is important in health and social care because it helps professionals understand an individual's needs, preferences, and concerns while ensuring safe and person-centred care. 

In Mrs Thompson's case, effective communication is important because she suffers from dementia, which affects her memory, understanding and ability to process information. Following discharge from the hospital after pneumonia treatment, clear communication among Mrs Thompson, her family, and healthcare professionals is important to avoid any confusion regarding her medication and care plan (NHS England, 2024) and to ensure she receives the best quality of care. Health and social care staff should communicate with Mrs Thompson using simple, clear language. Also, speak slowly, maintain eye contact, and allow a bit of time for Mrs Thompson to respond. It is also important to ask Mrs Thompson to repeat what was said in her own words to see if she understood. Using a calm tone, alongside non-verbal communication such as facial expressions and gestures, can help create a safe space and reduce anxiety. It is important to involve Mrs Thompson's family and carers in discussions. This can help reinforce important information, such as medication and future appointments. 

The Equality Act 2010 requires health and social care providers to ensure that people are not treated unfairly because of protected characteristics, including disability. Since dementia might be seen as a disability under the Act, professionals should make reasonable changes to support Mrs Thompson’s communication needs. These changes may include giving information in an easy-to-understand format, allowing extra time during appointments, and changing how they communicate to help her understand and take part in decisions about her care (UK Government, 2010).


Overall, Effective communication helps provide person-centred care and strengthens relationships between professionals, patients, and their families. It also helps prevent misunderstandings and improves the quality of life. For Mrs Thompson, good communication creates a safe environment, maintains her respect and dignity, and can help prevent future incidents and hospital visits (Health and Care Professions Council, 2024).
Section 2: Administrative Skills in Mrs Thompson’s Care

Administrative skills are important because it helps to ensure patients feel safe and giving person-centred support. Keeping accurate records. Protecting confidentiality and ensuring all information is handled securely. This will allow the professionals to communicate well and make the right decisions for the person in need. For Mrs Thompson's case, accurate medical records are essential due to her recent discharge from the hospital with mild dementia, which led to missed medication and her becoming more confused. Keeping her records accurate helps carers monitor her condition, notice any changes, and put the right care plan in place (NHS England, 2024).

Accurate record-keeping ensures that all staff involved in Mrs Thompson’s care have access to consistent, reliable information. Records should include details of her medical history, prescribed medication, medication review, care plan, observations, risk assessments, and any concerns about her safety, such as being found outside without suitable clothing. These records should be factual, clear, dated, and signed to reduce the risk of errors and ensure accountability. If information is recorded incorrectly or omitted, it may result in inappropriate treatment, medication mistakes, or delays in responding to changes in Mrs Thompson’s condition (Nursing and Midwifery Council, 2018).

Confidentiality is another important administrative responsibility. Health and social care professionals must protect Mrs Thompson’s personal information and only share it with those directly involved in her care or where there is a legal or professional duty to do so. Because Mrs Thompson has mild dementia, professionals should involve her in decisions about sharing her information whenever she has the mental capacity to do so. If she lacks the capacity to make a specific decision, any information sharing should be carried out in her best interests, while following legal and professional guidance (Department of Health and Social Care, 2005).

Health and social care organisations should ensure that Mrs Thompson's records are protected from unauthorised users and that personal information is processed fairly and securely. (The Data Protection Act 2018 and the UK General Data Protection Regulation (UK GDPR) Electronic data should be kept on secure systems with password protection, while paper data sheets should be kept in private locked storage. These measures help maintain confidentiality and protect patient privacy (UK Government, 2018).

Section 3: Collaborative Working in Mrs Thompson’s Care 

Teamwork is important in health and social care because it allows different professionals with different skills to work together to meet a person’s needs. Mrs Thompson's case is important because she was recently discharged from the hospital with mild dementia. needs help managing her medication and has experienced safety concerns. When professionals communicate well and work together. They can give Mrs Thompson the best care. This allows her to stay healthy, independent, and safe (NICE,2023)

Different professionals play a role in Mrs Thompson’s care. Her GP checks her overall health, reviews her medication, and refers her to specialists if needed. A community nurse looks after her physical health, keeps track of her recovery from pneumonia, and gives ongoing support. Domiciliary care workers help with personal care, remind her to take her medication, and watch for any changes in her condition. A pharmacist reviews her medicines, advises on using them safely, and can suggest tools like a monitored dosage system to help her avoid missing doses (NHS England, 2024).

Even though working together has many benefits, there can be challenges. If professionals do not communicate well, care can become inconsistent, treatment may be delayed, or important information might not be shared. Sometimes, unclear roles and responsibilities can cause confusion and worries about confidentiality can stop people from sharing information when they should. These problems can lead to medication mistakes or put Mrs Thompson’s safety at risk (Care Quality Commission, 2024). 

To address these challenges, professionals should meet regularly as a team, keep records accurate and up to date, and use secure systems to share information clearly. They also need to follow the Data Protection Act 2018 when sharing information and, where appropriate, include Mrs Thompson and her family in care decisions. When they work together, they understand Mrs. Thompson’s needs and roles, which leads to safer care, better health, and a higher quality of life (UK Government, 2018).

In conclusion, clear communication, good administrative skills, and teamwork are all important for providing safe, high-quality, person-centred care for Mrs Thompson. Clear communication helps health and social care workers understand Mrs Thompson's needs and involve her in decisions about her care plans. This approach reduces the chance of misunderstandings, especially because of her mild dementia. Following the Equality Act 2010 means making fair changes to support her communication needs and promote equality (UK Government, 2010).
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