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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Critical reflection is a cornerstone of effective Social Work practice (Wilkins, 2019). It involves revisiting past experiences, analysing them, and drawing lessons to improve future practice (Conway, 1994). Social Care Wales (2011) emphasizes reflection in its National Occupational Standards (NOS), which guide professional conduct. Using Driscoll’s (2007) model of reflection—What?, So What?, and Now What?—this reflection explores my development since qualifying as a Social Worker and identifies future learning needs.

What? – Practice Experience and Development

After qualifying, I sought a role that was both challenging and rewarding, leading me to join a child protection team. This role has provided extensive opportunities to complete comprehensive assessments of children’s needs. These assessments require collaboration with children, families, and professionals to ensure a holistic understanding of each case. The Social Services and Well-being (Wales) Act 2014 mandates that assessments be completed within 42 working days of referral (Welsh Government, 2015), which has helped me develop strong organisational and prioritisation skills.
My practice has involved working with children and families facing complex issues such as domestic abuse, substance misuse, exploitation, neglect, and mental health challenges. Writing assessments is central to my role, requiring confidence in my professional judgement and the ability to collaborate effectively with other professionals.

So What? – Reflection and Emotional Resilience

While practice experience has been vital, regular supervision has been equally important. Child protection is widely regarded as one of the most demanding areas of Social Work. A UK study found that 74% of practitioners experienced emotional exhaustion and burnout within 1–3 years of practice (McFadden, 2015), which aligns with my current experience level. I have prioritised regular reflective supervision to process emotions and build resilience.
Supervision has also supported my professional growth. Johnson et al. (2019) found that Social Workers with 2–3 years of experience often experience reduced job satisfaction, but regular reflective supervision and post-qualifying learning can improve retention and satisfaction. These findings reinforce the importance of maintaining reflective practice and accessing ongoing support.

Now What? – Future Learning Needs and Actions

Reflecting on my training and early practice, I identified several learning needs: building confidence in my judgement and abilities, gaining experience with culturally diverse families, and completing more in-depth assessments. These needs guided my decision to work in long-term child protection.
To address these needs, I’ve taken proactive steps. Recognising the importance of cultural competence—especially in North Wales, where 97.3% of the population identifies as White (Welsh Government, 2020)—I’ve requested opportunities to work with families from diverse backgrounds. Cultural competence improves service quality and outcomes (Pope-Davis et al., 2002), and these experiences will enhance my analytical skills and assessment quality.
I’ve also committed to exploring best practice research through platforms like Community Care Inform. This supports my ability to incorporate children’s views into interventions and decision-making, strengthening my professional judgement.
In supervision, I’ve identified the following learning needs:
· Using research evidence to inform assessments and interventions.
· Increasing direct work with children and young people.
· Building assertiveness and confidence in multi-agency collaboration.
· Strengthening confidence in professional judgement in complex cases.
Wilkins (2020) highlights that effective Social Work combines research evidence, service user perspectives, professional experience, and ethical values. Sole reliance on research is insufficient; it must be contextualised within the child and family’s lived experience. This aligns with the principles of the Social Services and Well-being (Wales) Act 2014, which promotes co-production and individual control over well-being outcomes (Social Care Wales, 2017b).
Assertiveness is essential in coordinating multi-agency support and safeguarding children. Collaboration between agencies is key to achieving positive outcomes (Welsh Government, 2018). As my experience grows and I continue to develop these skills, I expect my confidence to increase. Johnson et al. (2019) found that confidence correlates with age and access to organisational support, reinforcing the importance of engaging with both formal and informal support systems.
To meet my learning needs, I will:
· Attend regular training on assessment analysis and specialist topics like joint investigation.
· Seek feedback from children, families, colleagues, and professionals.
· Use monthly supervision to reflect on practice and integrate feedback.

Summary and Learning Outcomes
Through critical reflection, I have identified and committed to developing the following key learning outcomes:
1. Enhanced Analytical and Assessment Skills
I will over the twelve months of the programme strengthen my ability to conduct holistic assessments, apply critical analysis, and use professional judgement in complex cases. This will support effective interventions and aligns with statutory requirements.
2. Strengthened Reflective Practice and Emotional Resilience
Regular supervision will help me manage emotional challenges, build resilience, and maintain job satisfaction during the twelve months of the programme and then through my career. Reflective practice will become embedded in my professional development.
3. Commitment to Cultural Competence and Collaborative Practice
I am actively seeking opportunities to work with culturally diverse families and improve my assertiveness in multi-agency collaboration. These efforts will enhance inclusivity and safeguard children more effectively.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I will apply Kolb’s (1984) experiential learning model to critically reflect on my professional development over the last 12 months of the programme. This model comprises four stages: concrete experience, reflective observation, abstract conceptualisation, and active experimentation.
· Concrete experience involves reflecting how specific experiences have influenced the learning needs I initially identified in Task 1(a).
· Reflective observation allows me to explore my personal responses— how I felt, what worked well, and what challenges occurred.
· Abstract conceptualisation enables me to draw on prior knowledge and experiences to consider alternative approaches or improvements to my practice.
· Active experimentation focuses on what I’ve learned to try putting new ideas in action and improve how I work by thinking about what went well and what could be better.

The first of my learning goals was to use research evidence when carrying out assessments and planning interventions. In practice, research isn’t always used as much as it could be because of time pressures and workload, which can make social workers feel less confident when making decisions (Cooper, 2018). I’ve experienced this myself, but by making research a priority, I’ve found that my confidence and decision-making have improved. I’ve discussed this in supervision, reflecting on how I’ve used research to support my assessments. In Task 3, research was especially important in helping me understand the effects of neglect and trauma. Also demonstrating the risks and how to avoid being misled by disguised compliance, so I could make decisions that focused on the child’s needs. It also helped me focus on the children’s lived experiences, improve my direct work with them, and consider the insights of other professionals involved.

My second learning goal was to increase the amount of direct work I do with children to help inform assessments and interventions. Research shows that the paperwork and pressures of social work can make it harder to spend time directly with children, and this is a concern especially among children’s social workers (Turner, 2018; Samuel, 2020). I’ve experienced this myself in my own practice, particularly when working with families where there are a variety of different age children and they are on the Child Protection Register (CPR). Discussing this with my manager in supervision has helped me manage the pressure and avoid feeling overwhelmed. Making time for direct work is important for building strong, trusting relationships, and this has helped me better understand each child’s lived experience. This is reflected in the feedback from Task 2, where person 3 recognises that the children feel comfortable talking to me and really like me. 


My third learning goal was to build confidence and assertiveness when working with other professionals. I recognise this is an area for ongoing development, with confidence growing through experience. Building strong relationships is key to collaboration and enables appropriate challenge. Research helped me understand others’ perspectives, while knowledge of legislation supported me in challenging potentially oppressive practice and advocating for families—aligned with the professional standards outlined in the Code of Professional Practice (Social Care Wales, 2017).

My final learning goal was to build confidence in my professional judgement when managing complex cases. While confidence often grows with experience (Johnson et al., 2019), I’ve seen clear progress over the past year, which my manager has also noted. This growth is due to gaining more experience, using research evidence, engaging in reflective practice through portfolio tasks, and receiving ongoing support from supervision and colleagues. These factors have helped me feel more assured in making informed, child-focused decisions. Its an area that will keep improving as I gain more and more experience in my career. 

Moving forward, I would like more opportunities to develop my Court skills, including applying the Public Law Outline (PLO, January 2023). I’ve completed a two-day Court Skills training and, over the past year, also undertook joint investigation training to carry out Section 47 investigations. These experiences have helped build my confidence and competence in managing complex cases, and I aim to continue strengthening these skills through further practice and professional development. I would also be looking to continue to increase my knowledge and experience of working with families from diverse cultures and backgrounds. In the area I live this demographic over 95% identify as white therefore a small demographic (ONS, 2024). Although I have experience of working with families from rural areas in Wales and the Welsh culture that brings to their lives and struggles, they have had with a lack of services for them in their first language. Reflecting on this experience, I also recognise the importance of exploring alternative methods for gathering feedback—ones that feel safer and more meaningful for individuals. By doing so, I hope to encourage greater honesty, which will enable me to adapt and improve my practice more effectively. 
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

I recognise that the feedback given by the family in Task 2 was positive, which as a social worker who values working in partnership with families in a person centred approach, was encouraging to receive. That said, it’s important to reflect on how power dynamics may have influenced this feedback. Forrester et al. (2012) highlights that parents involved in statutory child protection processes often feel anxious about the authority or power social workers hold. This can lead to hesitation in being fully honest, especially if they fear negative consequences. I need to be mindful that the feedback may have been more positive than it truly was, as the parent had expressed feelings of anxiety and may have worried about what might happen if they gave critical feedback—even if those fears weren’t based on reality. 
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