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Research Proposal


Topic: Exploring the facilitators and barriers to effect telehealth in the UK.  

1) Review question: What are the facilitators and barriers and to effect telehealth in the UK.  

2) 2) Objectives: 
· Find out how many people in rural UK areas are now using telehealth.
· Determine obstacles such device access, broadband availability, and digital literacy.
· Analyse how telehealth affects access to healthcare.
· Make suggestions regarding the usage of telehealth.
· Analyse the cost implications 

3) Rationale:


Residents in the rural areas experience an increase in preventable disease mortality at a rate of 14% because medical care services remain inaccessible when needed. BPP Care (2025). Compared to their urban counterparts, people who live in rural areas typically live longer and maintain better health. However, generalisations about rural areas obscure the complexity and distinctiveness of the problems they face, such as the disparities that exist between rural and coastal communities. NHS Provider (2024). Rural residents' access to healthcare can be facilitated by telehealth. Research from comparable rural UK locations can be used to analyse the lack of access to healthcare in remote places like those in the UK. By enhancing aspects including service accessibility, availability, and acceptability, telehealth and telemedicine interventions have been recognised as promising strategies to alleviate healthcare access disparities in non-urban settings. However, there are still issues that affect equal access to telehealth in distant areas of the UK, such as computer literacy, infrastructure constraints, cultural barriers, and inadequate cost-effectiveness assessments. Wang, S. et al. (2025)

4) Methods: 
Research Method
This study will utilise a secondary research design, employing current data sources to investigate the research issues through a scoping review.

Scoping review will be used to collect the data.
Databases: The articles will be searched in the following database:
 google scholar, ProQuest.

Inclusion and exclusion criteria 
· Peer-review journals articles 
· Published from 2016
· Based on UK population. (adults) 18+
· Based on I.e. depression and exercise 
· Written in English

Exclusion criteria 
· Books, reports, websites
· Published prior to/ before 2016
· Based on children 
· Based on adults living outside the Uk
· Research not based on depression
· Written in other languages other than English









Data Analysis: Data will be synthesised thermically to identify patterns across physical health, psychological wellbeing, and care outcomes, with systematic identification of trends in the existing literature. Ziarul (2025) 


5) Ethical considerations: 
Ethical considerations for secondary research include reporting date accurately, citing all the sources used are not from any fabricating data.





References

BPP Care Ltd (2025) Telemedicine in Rural Areas: A Lifeline for the Forgotten; Available at: https://bpp-care.co.uk/telemedicine-in-rural-areas-a-lifeline-for-the-forgotten/ Accessed 26th February 2025 
NHS Provider (2024) Rural health inequalities: The challenges facing England's countryside and coasts; Available at: https://nhsproviders.org/resources/rural-health-inequalities-the-challenges-facing-englands-countryside-and-coasts Accessed 5th March 2026
Wang, S. et al. (2025) “Addressing health service equity through telehealth: A systematic review of reviews,” Digital health, 11, p. 20552076251326233. Available at: https://doi.org/10.1177/20552076251326233. Accessed 5th March 2026

2

