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[bookmark: _Toc119737289][bookmark: _Toc119737315]Introduction
Business intelligence (BI) is referred to as the technology-based driver of business analytics. It is responsible for providing quality, accuracy and efficiency in the analysis of data regarding business practices. The purpose of this report is to the identification of recent trends associated with business intelligence (BI). The attention-attaining discussion is about the advancements and purposes of these trends and how these advancements influence the business industry. The intended business trends of this report are big data, text analytics, data discovery, self-service business intelligence (SSBI) and unified information access (UIA). These trends are considered to be the most contributor to the success of the business industry. In support, Islam, (2018), stated that the integration of BI should be involved in every operation of units of associated business because it can highlight the way to attain more profits and point out the spots of trouble or danger in this manner the investment has been in secured phase.
[bookmark: _Toc119737290][bookmark: _Toc119737316]Trends in Business Intelligence 
[bookmark: _Toc119737291][bookmark: _Toc119737317]Trend 1: Big Data
The role of big data in the business organization is described as the proliferation of data. Data proliferation is meant by techniques of processing data by capturing and storing it. Big data deals with the structured and unstructured data of data that run along the daily routine. The main focus of big data is unstructured data. The unstructured data belongs to the digital data, the post on social media, emails, the web, images, audio and movies from all over the world. The reason for focus centered is defined, the unstructured data is not organized by the traditional method of database management named a relational database management system (RDBMS) (Ajah, and Nweke, 2019.). 
The purpose of designing big data is to answer of unanswerable questions such as how to transfer the transactional data containing greater volume along with the back pane; how to transfer data of statistics to the overall network; how to get command on the greater amount of data; how to manage errors regarding interrupting of jobs and how to get over the resources in terms of optimization. The tool of big data termed “Hadoop”, is considered the framework of open sources. The functioning of big data along with the analytical tool Hadoop is defined in the pictorial form as under:
[image: Bdcc 03 00032 g006 550]
Figure 1 Pictorial structure of big data tool
Source: Ajah, and Nweke, 2019
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The second trend is defined in terms of text analytics. In the business industry, the text analytics term is used to interpret commentary and sentiments. It has been claimed in simple words by Richardson, et al. (2020), it consists of the procedure related to science which is responsible for the symmetrical pattern of asymmetric or unstructured data. The data or set of information, carried by the text analytics can be the crucial key for solving the firm social problems including marketing competition, cyber security and payment fraud.
This trend, text analytics considered to be the technology that has served in the most critical situation of understanding the reviews by the customer and the sentiments related to social media (Amalina, et al. 2019). Therefore, dealing with this trend tends to focus on the techniques such as natural processing, clusters, extraction, visualization, and analysis of predictions. With this trend, the organization becomes more proactive about the identification of the negative impact of products by the end-user, which lately figure out by the sales in detecting analysis. The classification of text analytics techniques is dropped down into the following leads pictorial form of this details is as below.
[image: Text Analytics - an overview | ScienceDirect Topics]
Figure 2 Pictorial structure of Text Analytics
Source: Science Direct
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The rise in users and data availability prompted the creation of the SSBI strategy, which is now considered to be the direction of BI evolution. Establishing a BI system that empowers causal users to take decisions on their own is the goal of SSBI. Power users struggle to handle all the demands from casual users as a standard BI system's large datasets and consumption frequencies escalate. Users may become more independent and less reliant on power users thanks to the Self Service Business Intelligence (SSBI) methodology. 
Two major categories were found during the coding analysis process: "Access and usage of data" and "Self-reliant users". The potential of SSBI to enable casual users to efficiently and autonomously execute analytics without assistance from power users is a key factor in its implementation (Lennerholt, 2018.). SSBI comprises a sizable variety of techniques and technologies that can enhance the decision-making process for users to improve their choices. However, in contrast to conventional BI methods, it necessitates that users have simple access to the information at the appropriate time and in the appropriate format, as well as that the data is simple to comprehend and assimilate.
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Analytics and self-service BI is expedited by data discovery. It is the procedure of gathering information from numerous databases and information silos and combining it into a centralized repository that can be quickly and simply assessed. The primary consistent trend in business intelligence is the availability of tools and capabilities that enable non-technical users to access, analyze, and exchange data. Data discovery technology is already paving the road for users to be able to identify BI requirements by creating their reports, dashboards, and other content( Delen, and Ram, 2018.).. Users' familiarity with data and their understanding of the types of reports, visualizations, and analytical tools vary amog enterprises.
Data discovery tools leverage inexpensive memory to make a subset of comprehensive data more accessible to users, allowing them to test out predictive models and run iterative analyses without having to worry about slowing down the system by accessing data from the web. Some data discovery solutions offer extended or hybrid SQL (Structured Query Language) support for many data types, including semi-structured data (Yuan, 2022). It provides benefits including frequent changes in business needs, getting access to information at the rate of untimely, provides a more driven rate to the organization. 
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User productivity is enhanced at the functional levels of the corporation by unifying accessibility to and evaluation of various forms of information. In addition to complex information, Unified Information Access (UIA) offers access to and analysis of unstructured content such as documents, emails, web pages, etc (Chatterjee, 2021). It offers a comprehensive and 360-degree view of the company that not only clarifies "what," but also clarifies "why” (Richardson, 2020.). When BI and analytics tools are introduced, concerns such as all the information in textual and document forms, which constitutes a substantial proportion of what consumers consume, inevitably surface. 
Organizations endure a competitive impact when accessing data is difficult, regardless of whether it is structured or unstructured. Productivity improvements are one criterion for evaluating the value of BI, therefore BI should aid users in accessing and analyzing both organized and unstructured data. To simplify the process for users to discover analyses, search for information within corporate sources, and access information on the Web, BI and data discovery tools are improving the integration of data retrieval into the user's experience.
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As concluding the topic, the purpose of this report is to remark on the current trends in business intelligence (BI).  The finding indicated the importance of trends which has to be followed by business organization for having a success rate growth. Each trend has its significance and tools to be operative. After this research, the perspective related to business intelligence (BI) has been changed towards the positive attraction of development. The individual who belongs to the business industry should be followed the techniques or tools of BI to provide quality and effective efficient services to end-users.
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