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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	

	Were you clear why the social worker met with you today?

	

	How well prepared do you think the social worker was for his or her meeting with you?

	

	  How has the social worker listened to you and respected your views and wishes?

	

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	



	How has the social worker’s involvement met your expectations for this visit?

	

	Are there any other comments or suggestions that you would like to make?
	






























Part 1 – Introduction and pen picture
In this task I will critically reflect on my communication methods and skills during my direct observation. The importance of reflective practice and reflective supervision is widely recognised in social work training and in practice. There have been a range of models developed to promote reflective practice and supervision. However, White (2009) suggests that social workers have been turned into “unreflective processors” due to the increased bureaucracy in contemporary practice. For this task I will be using Gibbs (1988) reflective cycle model. I will be including how I identified whether I had the necessary communication skills whilst considering person centred practice, social work ethics, values and Code of Professional Practice (CoPP) (SCW, 2017). The CoPP has seven principles, principle three states you must promote the well-being, voice and control of individuals and carers while supporting them to stay safe. I will be discussing why language needs to be part of an assessment by taking into consideration any legislations and policies. 
The piece of work I was being observed was a capacity assessment around an individual’s finances. Assessing someone’s capacity is decision specific and time specific. For example, a person could have the ability to decide about what they want to eat, but not what they want to wear (Ministry of justice, 2023). When a person lacks mental capacity, they do not have the ability to make a particular decision for themselves at the time it needs to be made. This might be due to disability, disease or injury. The ability to decide may change depending on the decision that needs to be made. 
This individual is under a deputyship. A deputy is a person the Court of Protection appoints to make decisions for you when you’ve lost capacity to make decisions. The Court generally appoints deputies to make decisions about property and affairs. For example, if you have regular care home fees that you need to pay (Mind, 2023). The individual lived in Wales when the deputyship was issued, they then moved to Scotland. Although this individual currently lived in another country I made the active offer and offered to speak to him in Welsh. More than just words is for Welsh to belong and be embedded in health and social care services across Wales so that individuals receive care that meet their language needs, leading to better outcomes, without having to ask for it. This is in the context of the Welsh language strategy Cymraeg 2050:  which sets out Welsh Government’s vision for reaching a million speakers by 2050 (WelshGov, 2022(a).  
422 words.
Part 2 – Observation 
Before completing this direct observation, I ensured that I had gained consent from the individual for me to be observed. I did this via phone when I initially spoke to them to introduce myself, I also ask once more before the assessment took place on the date. The individual’s sibling was also present during the assessment, I ensured they were also happy that I was being observed. Speaking to a professional especially when it comes to a capacity assessment can be very daunting however I was aware of how this might make the individual feel perhaps so even worse as it was over video call. SCIE (2023) express that whereas some people feel that a video or phone interaction is more formal, others will feel that the professional boundaries are blurred, as they feel less formal, more like other informal or social communications. Social workers should identify how to put the adult at ease. When completing a capacity assessment, you must be knowledgeable of the Mental Capacity Act 2005 which is underpinned by 5 principles (Assume capacity, supported decision making, unwise choices, best interest and least restrictive option).  Principle 2 states a person must be given all practicable help before anyone treats them as not being able to make their own decisions. This means you should make every effort to encourage and support people to make the decision for themselves (MCA, 2005). The way I ensured principle 2 was being followed was by offering whether the individual would like to be supported by family or advocate during the assessment, offering visual aids and reading material prior to the assessment. 
This was my first time completing a capacity assessment around finances therefore to be confident enough to effectively complete this assessment I ensured I prepared all documents ahead of time. I prepared documents for the individual to read prior to the assessment and visual aids to use during the assessment. If I were completing this assessment in person, I would have used physical money, however as this was done over video call I had to improvise and use printed photos of coins. This could have been a barrier to communication if the individual could not see the money on his screen, however prior to arranging the assessment the individual explained that they had an I-pad which had a large enough screen for them to view photos. The individual also informed me that they had very good IT skills. If this was not possible then I would have had to consider another way of asking the specific question, this might be discussing with family member to ask if they could have physical money present at time of the assessment. By being aware of the barriers to communication video calls could present I ensured I was as prepared as I possibly could be, this enabled it to go as smoothly as possible. With it being my first financial capacity assessment being completed I was slightly nervous with also knowing I was being observed. Being aware of how you are feeling prior and during an assessment is important to social work as the fact feelings can impact thoughts which in turn impact action (Gibbs, 1988). When reflecting it is important to recognise your feelings as it can enable a practitioner to understand what happened more clearly. 
Being aware of communication difficulties over video call prior to the assessment was important therefore I ensured that I was at the office building in plenty of time to make sure that the room I had booked in advance had Wi-Fi signal and was empty. By being in a building where there was fast working Wi-Fi it ensures the signal was not lost which would in turn affect the assessment process. I had read the individuals previous involvement with social services to be able to understand their background and history. This helped me in determining the level of communication skills this individual had and if there was any hearing impairment that could present as a barrier. Communication with individuals is a key component of delivering social care. It helps individuals to understand what is happening to and around them and makes them feel safe and content. I ensured that I spoke in a clear voice with simple language free from jargon to ensure the individual understood me. I asked the individual after a question if he understood the questions. If the individual could not answer a particular question I would re-phrase the question to see if they would then understand what I was trying to ask. It was offered to the individual to have someone present during the video call to make them feel at ease which they agreed. It is important that the individual is at the centre of social work practice The Social Services and Well-being (Wales) Act 2014 emphasises on a "person-centred" approach by giving individuals more voice and control over their care and support to achieve personal well-being outcomes. At the end of the assessment, I asked the individual if they would like their family member to express their views and wishes to which they consented. I felt this worked well as the family member are the ones who know the individual best therefore it is important that we listen to those who are closest the individual. Although I had ensured that I had reached the office building early to connect to the WI-FI and ensure I had good signal and an empty room I had hoped to complete the video call through my laptop to enable me to see the individual better, however the laptop did not connect which means I had to use my mobile phone with a smaller screen. This made it more difficult for me to be able to read and see the individual’s facial expression and body language. I overcame this barrier by ensuing the individual was happy and understood what I was asking by checking in every now and then. Communication is a multifaceted process; words are only one aspect of it. Research suggests that nonverbal communication constitutes a substantial portion of human interaction often conveying information that words alone cannot (Katre, U et.al, 2023). 
Although I had not completed a financial capacity assessment prior to this assessment I was able to draw on knowledge from observing other professionals completing one and reading up the previous capacity assessment. I was also able to use my professional judgement to determine whether this individual had or did not have the capacity to understand his financial situation. Taylor and Whittaker’s (2018) article argue that professional judgement is fundamental to social work, not just in high-profile decisions but also in everyday practice. Social workers constantly make judgements, even when they are not the final decision makers. This decision was also backed up by my writing of the capacity assessment following the video call.  
All the preparation work, reading examples of financial capacity assessment including observing other social workers completing a capacity assessment and completing this piece of work has taught me how to successfully complete a financial capacity assessment. I feel it was successful due to the feedback that was provided to me by my observer and from the individual themselves. It has also provided me with some feedback from the individual on how my communication skills were prior to the day and during the assessment. From this I will apply what I have learned from this reflection onto my future practice. When completing a financial capacity assessment in the future I will be utilising the documents I had prepared for the individual for this direct observation as I feel it prepares the individual for the capacity assessments which might lower their anxiety and/or worries before the meeting. I feel that completing this direct observation over video call has also improved my communication skills as I was more aware of the importance of speaking clearly and ensuring the individual had heard and understood what was being asked or discussed. 
1327 words. 
1749 total words (+9%)
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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _3rd September 2025_ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).











Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	It was delayed but I knew it was because it was on whats app and I am far away so getting the link was not easy. In the end she did it on the phone and I could see her and you – I knew what was happening 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	
Yes she phoned me a few times to explain things with the distance and everything and in case there was any problem with the wifi – she introduced you today on the camera – She is doing exams 

	Were you clear why the social worker met with you today?

	Yes XXX has my money and I want my control back – I am not sure why but she will tell me later on I think 

	How well prepared do you think the social worker was for his or her meeting with you?

	Fine thank you 

	  How has the social worker listened to you and respected your views and wishes?

	She was nice to me -  I didn’t know some answers as it’s not my strong point. She said she was not sure if I understand everything she said and my sister agreed with this – let see what happens

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, and she had some pictures of the money which was good. I knew the ones in black and white too it was fine 

She asked about this I am English and don’t speak Welsh I live in XXX 




	How has the social worker’s involvement met your expectations for this visit?

	I don’t know it was all fine  

	Are there any other comments or suggestions that you would like to make?
	No thanks 
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