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Introduction

This research report has been conducted to discuss the impact of a Virtual Learning Environment on students. Both primary and secondary data have been collected in order to help with this report. An online survey was created to better understand students' opinions on Virtual Learning Environment experience, preferences, advantages and disadvantages. 

What is a Virtual Learning Environment?

Virtual Learning Environment is a designed information, social space where educational interactions occur and students are active in their learning and engage with professor, lecturer etc. 

The Internet has become one of the vital ways to make available resources for research and learning for both teachers and students to share and get information (Richard and Haya 2009). Online lectures became especially popular and vital in 2020 as the Covid-19 global pandemic hit the world and attending classes became more of a struggle and then slowly completely impossible. The Virtual Learning Environment expanded immensely with innovative ideas, many more options, creative apps and became the new normal for students all over the world including the University of Wales Trinity Saint David for the moment until campuses will reopen again for the physical in class, face to face learning. 

After creating an online survey, I collected primary data on several questions and matters involving the Virtual Learning Environment.

What is the survey?

Word survey best describes a method of gathering certain information from a group of individuals.
It is usually just a sample of studied group. Individuals are asked the same questions in a standard procedure. 
Surveys can be brief and take only a couple of minutes as well as longer and in depth. 


Methodology


After creating a survey, 7 people got involved, four females and three males, the majority being between the age of 25 to 30 and a few under the age of 25 and over 30. This shows, students at this university come from diverse backgrounds, some might be only students and live with parents and have free time outside of university where to some might have professional careers alongside university and some even potentially retired or at a point of almost retiring but still wanting to make the best out of their education levels. 

One of the questions asked at the beginning was if any of the students engaged in this project and survey had any previous experience in online learning of any point. This could be any work-related meetings, training courses, language lessons, product training or any university courses. 
Most students asked had earlier experience with VLE, that being either with earlier studies or work-related calls, meetings, or training.


The survey and research showed that the preferred way of learning for students is in class lectures rather than Virtual learning. 100% of students chosen this method. When asked to expand on that further and explain as to why is that their choice, most answered using disadvantages, possibility of plenty of distractions, not being able to find a suitable learning environment for their studies, loud environment which could be at home, especially if not living alone or being a parent witch child at home, work, where you need to handle both responsibilities at once and on the journey in between. 
When asked how easy was adapting to Virtual Learning Environment, even with preferred learning being in class, the vast majority found it quite easy to adapt and found a way to make online learning work for them, despite majority having struggles with distractions and plenty of students also with staying on top of engaging at all points. Another often mentioned obstacle was internet connection and used device which could affect online studies in a negative way and cause a lot of stress with attendance as well as being able to pay attention and have a lecture without difficulties with sound or video. 

When asked about the right environment for their virtual learning, plenty struggled to find one that works the best for them. Very clearly, students enjoy spending time in classrooms at the university campus and being able to learn in the moment, communicate better, pay attention without outside distractions and be able to understand and process information shared with them better.
Understandably, this year more than ever, universities, students and teachers struggle daily and have no other choice than to create some sort of right virtual learning environment for them, practicing safe social distance and having to handle learning on their own with help only over the internet. 

The majority of students thankfully find tools provided by university like a library and support services as well as using Moodle platform easy and helpful. Students can find all the information needed there as well as feel like they are on campus to some extent. 


When asked what kind of device students are using, the majority answered a laptop or computer with one using a phone device. With that said, students using laptops did not seem to have many issues or obstacles with their studies as anyone using a phone device which could affect their assignments mainly as well as their classes online especially with slow internet connection. 

Except for the disadvantages, there are plenty of advantages to Virtual Learning Experience. Especially in current times with global pandemic surrounding the world, one of the main advantages must be protecting everyone's health, keeping community safe in these challenging times. Furthermore, another advantage is the less travel time spent and expenses for travelling with it. It is far more comfortable and convenient to stay in comfort of your home or wherever you may be during your lectures as well as less possibility of being late to your classes, therefore your attendance will not suffer if any obstacles come your way during travelling for your lectures. 

The important advantage of Virtual learning is also more time for self-studying. Time that you do not spend on the train or bus can be used to refresh your memory of reading materials or revising for any upcoming exams. 
Having easy online access to learning materials can be considered another convenient advantage. Students can access any reading materials needed, books, journals, articles without leaving home. 










Results 

[image: ]


[image: ]

[image: ]


[image: ]






Personal Observation

From seeing my collected primary data, I noticed students adapted to new normal and Virtual Learning Environment quickly and easily, however would still prefer face to face learning and lectures. Online learning, no matter how convenient and flexible does not seem to get students engaged as much as needed and therefore ends often in students being left confused as they do not like to ask questions often or are not confident enough to ask for help especially if needed more often than others. Another disadvantage noticed is that time spent looking at a computer or phone screen can not only make you very quickly tired but also ruin your eyesight overall. Students have the biggest problems with self-discipline, motivation, and lack of concentration as well as ack of interaction between lecturer and students or students between one another. Fear of asking for help or explanation often ends in fear of online assessments and students unaware of what exactly they need to do. Using electronic devices and internet can also for many mean bad qualities of video and sound which ends up in difficulty in getting contents of the lesson after it is over as well as often not being able to log which can affect both learning and attendance. Students often complain about long studying hours as well as lack of opportunity of social exchange between one another. 











Implications and Conclusions

In conclusion there are clearly advantages as well as disadvantages to the Virtual Learning Environment. The first thing to improve on experience for students should be finding a suitable place for learning and attending the lecture in a quiet environment with no distractions. Turning off phones or at least turning notifications off should be the first step in order to get a quieter, peaceful, and motivational learning environment. 
Student progress could be monitored better, and students should be more engaging, lecturers could try and make sure everyone is involved and make sure everybody understands before it is late, and assessments are due. Making sure every student is spoken to occasionally would go a long way to making sure everything is understood and clear and students are left to feel confident and set up for success without any fears they might have about drafting any essays. This would also ensure attendance is correctly marked as students would have to take part in activities more and were asked more questions and be able to tell when they are unsure about any answers. Creating more group projects, activities, and quizzes could ensure students are interacting more and become more comfortable with being a team and develop their social skills around each other more. 
More support could be given to those students who might struggle with fast pace or long learning hours as well as those who suffer with any sort of anxiety, especially in these challenging times where any added responsibility that being work or university assignments can become a burden and cause higher levels of anxiety in students.

Online learning is not a new concept however it is becoming more prominent in schools, colleges, and universities day by day; therefore, it makes sense in investing adequate time and effort from both students and teachers. 

Keeping up motivation during Virtual learning is a crucial part of both sides. 
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