


	[image: How to Grow Your Pharmacy Business: 10 Proven Strategies]
	
	[image: ]

	History of pharmacy services

Pharmacy services have developed over many centuries, beginning with the early apothecaries who prepared herbal remedies for patients. In the UK, the profession became way more regulated in the 19th century, with the establishment of professional bodies such as the Royal Pharmaceutical Society in 1841. This helped standardise training, improving safety and ensuring that medicines were prepared correctly. The creation of the National Heath Service, widely known as the NHS, in 1948 marked a major turning point, making medicines more accessible to the public. Overtime, the role of pharmacists had expanded beyond simply dispensing medication to providing clinical advice and supporting patient care. Now, pharmacy services are a vital part of modern healthcare, focusing on both treatment and prevention. 
	Pharmacy services

Pharmacy services are an essential part of the healthcare system, responsible for the preparation, safe supply and management of medicines. Pharmacists are trained healthcare professionals who ensure that their patients receive the correct dosage, medication and advice. Providing guidance on how to take the medication safely, how to manage side effects and how to prevent harmful drug interactions. In the UK, pharmacy services are available in hospitals, the GP, and community pharmacies. Pharmacy’s play a key role in supporting public health by offering services such as health checks, vaccinations, smoking support and advice on acute illnesses. With this element to healthcare, pharmacies help reduce pressure on other healthcare services by providing accessible care to patients. 
	The current state of pharmacy services

Currently, pharmacy services operate as an accessible and convenient part of the healthcare system. Community pharmacies are often the first point of contact for patients that are seeking advice on their minor illnesses such as infections, colds or allergies. Pharmacists work closely with GP’s and other healthcare professionals to help ensure that the patients receive safe and effective treatment. In modern day pharmacy services, they include, electronic prescriptions, medication reviews and public health services such as flu vaccinations. Pharmacist’s also play an important role with managing long term chronic conditions, such as asthma, diabetes and high blood pressure, by supporting patients with medication use. Their role has become more patient focused, helping them improve overall health outcomes.

	
	Challenges within pharmacy services

One of the main challenges facing pharmacy services is the increasing workload and pressure caused by high patient demand. As more people start to rely on pharmacies for both quick and convenient healthcare, pharmacists are usually expected to manage a large number of patients a day, leading to time pressures which then increase the risk of errors. This also limits the amount of time that is available for patient interaction. Another significant challenge is limited funding within the healthcare system which contributes to staff shortages. Many pharmacies do struggle with recruiting and retaining qualified staff which can affect the quality and the availability of services. Limited funding can also restrict the range of services that pharmacies are able to provide especially in smaller areas. Furthermore, the growing complexity of medications does present a challenge as patients are now often prescribed multiple medications which increases the risk of drug interactions and side effects. Pharmacists must carefully manage these risks whilst also ensuring patients understand how to take their medicines correctly.
	


LCHS4003
Introduction to Health and Social Care
Student: Chloe Agagjyshi
ID: 2435449







image1.jpeg




image2.png
Pharmacy




