                                                      Reflection report
Diana Gospodinova Dimova
Community engagement
Tanja Nathan


 

 

Introduction
The following reflective process gives a brief analysis of the role play assigned along with a brief explanation on the experience gained. The analysis also gives a brief description about the Gibbs reflective cycle and the explanation of reflective practices accordingly. The write up also includes a particular action plan in order to improve the identified strengths and weaknesses of the role play comprehensively.
Explanation on the concept of reflective practice (Description)
A reflective practice involves the basic thinking process of the task performed in the past to extract any kind of learning outcome. As per the views of Nguyen and Do (2017, p. 89), the overall role play is quite important in terms of the learning process within students. Think this opportunity of preparing a role play was quite interesting.  I chose the scenario for the company L’Oreal as often I have seen beauty advisors working tirelessly for the profile. I think the concept of reflective practice is more of learning outcomes than performance analysis (Sekarwinahyu et al. 2019, p.223).
The setting was created as per the requirement of the learning outcomes. As commented by Braund (2015, p.113), the overall learning process are quite enhanced in cases of reflective talks assignments. I also agree to the same as preparation of this role play is quite hectic and required in detailing research. As opined by Kuśnierek (2015, p.109), the overall community engagement prices is quite fruitful through role plays and enactment of real scenes. I think this aspect is one of the major reasons to strongly believe in the concept of reflective learning.  As commented by Brom et al.  (2016, p.325), Reflective learning takes a lot of critical thinking and logical reasoning approaches to develop a particular stand in some issues. Managerial issues and people management in company as L’Oreal requires focus from the critical aspect of the role. 
Explanations of the role play (Feelings)
As mentioned above, I think enactment of real scenes gives much more scope to learning and reflective practices in a profound way. I also felt the same while giving my performance in front of my fellow classmates and my teacher. I think one of the most important elements regarding the overall performance prices is the visualisation perfection.  I had earlier practiced well for this role and also took a narrow range of feedback from my close friends. As commented by Altun (2015, p.357), feedback process is a great tool for reflective analytical assessment.  I  practiced some voice modulation skills in order to develop a keen understanding of the various process of the speaking. I would admit, I was quite nervous while performing  the overall role play but got some motivation as I knew I had made some strong points to show in my role play.
Reflective statement (Evaluation)
My overall enactment prices required much of focus in terms of the character designing. As commented by Bressler (2015, p.13), the overall process of character designing in a role play is the centre of the whole issues. As per the feedback received from my tutors and my partner, I think I can improve in many aspects.  The major strengths if my role plays designing process I came across are as follows:
· Appropriate content : As per the feedback received by my tutors, I think the major plus point of my role play was the content and the concept.I believe I was able to show the overall setting of an official conversation of working hours shift in a proper manner. 
· Equal distribution of timings to the characters: In my role play designing, I applied equal attention to both the characters in order to bring out the scenario those points out all the concerns of the characters prominently.
The major weak points that came as a part of my role-play designing can be summarised as follows
· Delivering my presentation with confidence: I think in the process of character building primarily, I did not give much attention to the usage of my body landuage and speech in the role play. Though the right concept I couldn’t deliver the presentation to the audience.I was reading from my notes ,and also I did not  time myself,there was a silence after my speech.
· Lack of more job defining role of HR manager: I think I tried to portray the role of HR manager as descriptive as I can. By initialling the terms of negotiation, I tried to include the role of People management as one of the primary job responsibilities of the HR manager (Wartaka, 2016, p. 19). I also think I was unable to deliver the role quite appropriately,because I don’have experience of this job possition.
Analysis
The depiction of my role play did not went quite well in context to my performance. I was also able to analyse my prime strengths and weaknesses as per the feedback given to me by my tutors and my partner.If I compare my performans to the others students,I can say that most of them were very good and confident in performing a situation from their job.My bigest mistake was that I choose a play role that is not from my job,and I had no experience. However as commented by Kyle and Obizhaeva (2018, p.28), the overall inclusion of improvement is one of the most important facets of developing a particular task. I also pointed out some improvement measures for the better portrayal of my role play in future. The feedback given to me and the overall role play made me understood that communication skills matter a lot in cases of community engagement (Altun 2015, p.355). The overall portrayal of the HR manager of L’Oreal with the beauty advisor demonstrated the importance of communication in the work field precisely.
Conclusion
From the above discussion, I can conclude that the overall learning process of my role play could have been made much better by the inclusion of the following points:
· Inclusion of great performing: The lack of experience in performing front of audience and reducing the level of stress, which I think I will improve next time.
· Better use of situation in depicting the subject: I think I can also improve my role play for the next time by properly depicting the subject matter through more situational analysis. I used an official setting to depict the elements of community management; however, next time, I will prefer a different setting for the same.  
Action plan
	Action Step
	Responsible Person
	Necessary Resources
	Potential Challenges
	Result
	Time frame

	Reading more conversation and practice speaking front of colleagues and friends.To time myself carefully.
	Self
	Books, online reading materials in case of online reading purposes.
	Identification of points of learning from the relevant materials of study.
	Increased expression in terms of conversational writing and community engagement
	3 months

	Better analysis of subject by attending more role plays and theatre plays 
	Self
	Role play clubs or events demonstrating correct character portrayal matters.

	Subject matter identification is quite difficult from role plays
Analysis and implementation process requires professional advice for better performance
	Increasing ability to handle complex subject matters and depict the same precisely in given option of settings (official or unofficial)
	5 months


Table 1: Action Plan for improvement
(Source: Nguyen and Do, 2017, p.35)
Conclusion
From the above discussion, it can be derived that the overall process of role play can be very learning. It helps in the overall learning of the various skills and prices that are important in terms of the overall development of the character portrayal and subject matter depiction. The role play enactment process also helps in the overall increase in the self confidence as well as the overall increase of the motivation building in one’s character. These traits are quite important in terms of building an effective community management process. The depiction of the overall role play assessment through the Gibbs Reflective Cycle helps in the building of the various learning analysis quite feasible.
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Gibbs Reflective Cycle
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