


Policing by consent is important within the community as it is the ‘new study of police history’ which ensures that policing is unique throughout the world as it was gained, not from fear, but from the cooperation with the police that was inspired by the behaviour of officers that led to the utmost respect, value, trust, confidence, and approval of the public (Home office, 2012). This essay is going to explore the definition of policing by consent and critically evaluate the importance of why police and community relations are important within the UK. 
Policing by consent was created based on Robert Peel’s 9 principles of policing. The principles were set out to ensure that policing by consent is reliant on the trust and confidence that the public has in the officers within their local police forces (College of Policing, 2021). Policing by consent, for almost 200 years has been at the forefront of philosophy around British policing and how it is organised, the police base their authority on the public having confidence in them rather than them striking their authority through force and force alone. However, for those who have been witnesses to police violence and have had police power brought against them, it can make It hard for them to believe that their consent matters (Oxford, 2014). 
Peel’s principles have a heavy focus on the importance of support from the public and it has a big emphasis on the need for police to secure and maintain public respect. The code of ethics is pivotal to the founding principles of British policing, and it highlights the responsibility that those officers who work within the force, to behave in a manner that is likely to gain the trust and support of the public. These principles are still used to this day and it is used when HMIC shape and assesses how well the police are working with the members of the public and how legitimate and supportive their officers are, and how well they exercise their powers (College of Policing, 2014).
Communities have a reliance on their police forces just as much as the police have a reliance on the public for their support, as it is very difficult for one to work without the other. Community relations are a key part of making a community safe as the public image of the police relates to their perception, attitudes, and values (Rogers, 2020). Communication between members of the police force and their communities is so important as it shapes the service that is needed when delivering to the needs of the public; communication is much bigger than face-to-face interactions, it includes making the public aware of what the police do and how they do it. It is so important that officers listen to their communities and their views and ideas. The way in which officers should communicate should be in line with the requirements of the communities that they serve or are serving (College of Policing, 2015). 
Ethics are a critical element of policing. Leaders set the motion of the entire organisation without strong commitment and the importance of ethical decision-making by the chief executive and their staff, there can be instances of unethical and in some cases, illegal practices (Scaramella et al, 2011). Relationships between police and people of an ethnic minority have posed complex problems in policing as two-thirds of minority Brits believe that the police are biased against them (BBC News, 2020). For example, the case of Stephen Lawrence. Stephen was a black teenager who was murdered in a racially motivated attack while waiting for a bus, tensions were not limited to just people within the community, as the investigation came under criticism, as it was claimed officers threatened to arrest Stephen’s friend, as they believed he was becoming hysterical, while officers also questioned whether racist slurs were used and did not immediately start house to house investigations on the street the attack took place, even though two of the suspects lived close to the scene (MacPherson, 1999). 
Unfortunately, the effect this has on black communities and the trust they have in their police forces is undeniable. There becomes a lack of trust and confidence among police officers and officers face isolation and danger from other members of society (Otter, 2022). If the police want to improve their relationships with minority communities there needs to be fundamental questions asked, such as why do they view black people as threatening and aggressive so quickly? Why do officers act so readily on vague descriptions of black people, even when knowing those they treat with suspicion are likely innocent? The police are there to protect everyone, but because of the racism within police forces, black people assume they will not protect them. Policing depends on consent and when there is no trust and confidence, everything goes wrong (Johnson, 2020). 
Policing is one of the most successful authority figures to date, but within the current approach it is failing to reach those who are most vulnerable, the overall confidence in policing in lower-class areas is just 69%, meaning it is so important that police services are engaging and reaching out to those communities that need it the most (Fraser, 2014). These failings can be seen in the comparison of the cases of Madeline McCann and Shannon Matthews, where the description of the two cases was as follows; Madeline’s was described as ‘traumatising’; whereas Shannon’s was described as ‘alleged’, which shows sympathy for Madeline and a lack of trust and suspicion for Shannon by police investigators, despite the cases being very similar in what happened (Ferdous, 2017). The McCanns and the Matthews families were both in the same circumstances, where they needed help from the public, the media, and the police. However, they were treated very differently, especially in the media, where the Matthews family were described as ‘lazy’ and ‘scruffy’, which is all believed to be down to social class, and the police use the media as an essential part for missing person cases (Neale, 2018). 
 The comparison of the cases of Madeline McCann and Shannon Matthews is all down to class, it doesn’t come down to the resources available, it is all about class as moral tales. From the comparison of these cases, you can see an act of nasty class prejudice (Campbell, 2008). As Shannon came from a council house within a deprived working-class area, with incredibly high crime rates, whereas the McCann family were middle class, highly respected, and wealthy and both had careers in medicine (Greenslade, 2008). Police officers tend to use stereotypes, as to who fits their criminal profiles. Officers should look at the social makeup within the community they are trying to serve, especially in terms of social class, and they should use facts and evidence rather than just suspicion, as this can cause tension between the police and members of lower classes, while also feeling singled out and that they are definitely criminals because of their living place (Hussain, 2015). This affects Policing by consent as members of lower-class areas will not respect their local officers and officers’ reputations can be hindered and the needs of communities will not be met, and equality is vital for policing (Home office, 2011). 
The ability of police to carry out their duties relies on public approval of their existence, behaviours, and actions, it is essential that police accountability is taken seriously (Richards, 2022). However, that is not always the case. For example, in The Hillsborough Disaster of 1989 on the day of 15th April, fans gathered at Sheffield United football stadium ahead of kick-off in the semi-final against Liverpool and Nottingham Forest. As kick-off approached, large crowds built up around the turnstiles, following an urgent request to relieve the pressure, Chief Superintendent, David Duckenfield ordered the opening of an exit gate, leading to 2000 Liverpool fans heading through the exit onto the terraces. A severe crush started to develop where 96 men, women, and children lost their lives that day (BBC News, 2022). South Yorkshire Police wanted to blame Liverpool supporters and claimed it was their drunkenness and hooligan-like behaviour that caused the disaster, despite the unlawful killings of those 96 people because of police errors (Scraton, 2012). 
The police can be an authority of care and heroics, but at its worse, it can be dishonest, it can erode the trust and confidence of members of the public, which can prove to open an, ‘us against them’ mentality (Brown, 2016). Fear and distrust are nothing new in some communities and it poses a real threat to policing by consent being damaged, just by officers covering up and not taking accountability for their wrong-doings and failures, these are the officers that we are supposed to call upon in times of vulnerability and fear, but how can we feel safe in our own communities when failings and misconduct are swept under the carpet? (Hinsliff, 2022). The Hillsborough disaster has only added to unease from the public about the accountability of the British Police, there should be no doubt from the public that police officers do a dangerous and sometimes life-threatening job, but over the years, there has been a rise in scandals against British police forces and how they operate, leading to the damage of public relationships and trust within their local police forces (Blitz, 2016). 
The human rights convention states that everyone has the right to a fair trial meaning that everyone is innocent until they are proven guilty, this plays a massive part in preventing a potential case of miscarriage of justice. However, it is well known that miscarriages of justice happen within the Criminal Justice System (Jukes, 2019). For example, the well-known Swansea case of the Darvell Brothers who were wrongly convicted of a murder that they didn’t commit. In June 1985, Sandra Phillips was murdered while at her place of work, the Darvell brothers were well known to police for being petty criminals, with them both being homeless and non-workers (Swan, 2021). The investigation took a turn for the worse when the brothers were arrested and charged with the murder, despite there being no DNA or physical evidence linking them to the scene, even though the scene was covered in blood. After an 8-week trial, both brothers were found guilty and sentenced to 20 and 15 years in prison (Dewey, 2022). After the documentary series ‘Rough Justice’ was released in 1992  there were discoveries of falsified police evidence by Devon and Cornwall Police, because of this the brothers were released after spending seven years behind bars; and were awarded £80,000 in compensation in one of the biggest miscarriages of justice in Swansea history that still remains unsolved to this day (McMurray,1989). 
A miscarriage of justice occurs when there is the fabrication of evidence by police or prosecution, poor identification, or unreliable confessions because of police pressure or misdirection by a judge during a trial (Summers, 2021). Unfortunately, it is an inevitable consequence of a broken criminal justice system, as it has been described that people will be wrongfully convicted (Baker, 2022). Wrongly convicted people can often feel anger and bitterness against the police for taking away their development within society, in a way, their lives have been turned upside down and their adjustment to the outside world can be hindered because of wrongful convictions. Miscarriages of Justice also take a toll on the public’s perception of their local police forces as cases like this can undermine the confidence of the public in the way the criminal justice system operates, and it creates a lack of willingness for members of the public to report a crime to the police or cooperate with police investigations (Sam Poyser, 2019). 
Engagement is crucial for policing by consent, evidence shows that community engagement, for example, foot patrols and collaborative problem solving can have a massive impact on public confidence in police activity. Improving, public perceptions, trust, and confidence within the public can enhance police legitimacy. Community engagement can influence the delivery of police duties, this can have a positive impact on public satisfaction and it can improve the accessibility of services (College of Policing, 2013). Although the police service often feels that there is a lack of willingness to be involved with the force within communities, it is suggested that there is a limited number of resources in communities. 75% of adults have said that they would give up their time to help tackle crime, but there is a lack of knowledge and understanding within the public on how they can get involved, due to the lack of engagement from their local officers. Whereas, it is a key factor for community relations, which once it is implemented can boost public confidence and bring a greater impact on tackling crime (Casey, 2008). 
In conclusion, policing by consent is the power of consent from members of the public, it doesn’t just involve one individual, it consists of everyone. Policing by consent stills remains a fundamental part of how police forces are justified, however, for policing to be consensual their communities need to recognise that their forces are there to serve and help them, meaning that ‘police are the general public and therefore the public are the police’ (Home office, 2012). It is important that the public have trust and confidence in their local police officers and research shows, that the public is more likely to see their police forces as being fair when they are addressing crime and being equal, non-biased and, non-judemental to everyone (Lawrence, 2006). Police-community relations contribute to the way in which the police accomplish their goals and ensure public safety; because members of the public are more likely to assist in investigations and will be more willing to work in collaboration to make improvements to the service overall (Bracey, 1992). 
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