


I am a serving special constable for Dyfed-Powys Police and currently based in Ammanford which covers a large amount of area within Carmarthenshire. I have been serving Ammanford and the surrounding communities since March 30th, 2019 after completing my initial training in Dyfed-Powys Police headquarters which is situated in Llangunnor, Carmarthen where I looked at different types of crime which I will come across during my shift and how to deal with it accordingly, in addition, learning how to look after myself by going through officer safety training. According to Dutysheet, which is a online platform which I use to clock my hours as a special constable, I have done 232:00 hours in 2021 and from September 2020, I have conducted 202:00 hours too. 
[image: ][image: ]The two pictures below are screenshots from my hours which I clocked on Dutysheet. The hours which I have linked to my reflective paper is from September 2020 to April 2021.






As a special constable, I deal with multiple incidents during each shift. Some are considered a threat to life or property which requires immediate attendance and some which are not and we can deal with it when time allows us to. This reflective paper focuses on what I have done during my time as a special constable by giving real and accurate description in what happened and what I did in order to resolve it and implement safeguarding measures which is considered crucial and in line with the chief constable’s priorities of Dyfed-Powys Police. These accurate examples are in line with the core values of the police service of England and Wales, alongside the recognised competencies which each force focus on, especially when interviewing candidates for the role of police constable and special constables. These core values are integrity, transparency, impartiality and public service. 

In order to reflect my performance during  my time as a special constable, I will be using the Gibbs’ reflective cycle as it is a structured approach in examining the incidents which I had attended over the past few months. In this reflective paper, I will be giving a description of the experience, analysing it to make sense of the situation, and providing a conclusion of what I did in order to resolve it and what I learned from these experiences. In terms of what I would do differently, my actions are in line with the police policy and procedure.  








Majority of the calls I attend to requires skills such as problem solving. Problem solving policing is all about tackling crime and disorder which involves identifying the problem, understanding it, developing a tailored response and assessing if it worked or not. As the police do not have enough resources to deal with every single problem, it is important to identify it before it rises through a proactive approach such as SARA. SARA relates to problem-oriented policing (POP) which was first proposed by Herman Goldstein in 1979 according to Sidebottom et al (2020). However, the acronym ‘SARA’ was later introduced but it means, scanning, analysis, response and assessment.
 
During a shift on response, I had to use the SARA model in order to resolve an ongoing issue with an elderly man who continuously go missing. This elderly male had dementia which been rapidly progressing over the last year. Before attending, I conducted research on intelligence systems, STORM which I can view the log entries of the call and also look at previous correspondence, alongside speaking to my colleagues to see what I was going to be dealing with. As previously mentioned, this is an ongoing problem.

I attended the home address of the male in the first instance in order to establish further details from his partner. It is important that I found out as much as I could about the missing person in order to assess the risk, he posed to himself or the public effectively. I also carried out a search of his home address as this is police procedure. Following that I conducted an immediate search of the area.

I located the missing person on a neighbouring street and I noticed he appeared lost and confused. When speaking to him, I spoke slowly to him and use simple language so he could understand me and knew I wasn’t a threat to him. I provided him with reassurance that I was there to help him. I then updated the control room to inform them to stand down any further units which were allocated this job so they can focus on other ones as the demand was high during that particular shift. Following that, I assessed the elderly male to make sure he was fit and well and hadn’t come to harm during his missing episode. I then returned him home to his partner.





During my conversation with the partner, she disclosed to me that she is finding things extremely hard in terms of caring for him and her grandchildren. She continued by saying she is receiving little or no support from social services. His GP recently changed his medication which contributes to his unprecedented behaviour of him leaving the home address and at some nights, his behaviour comes across aggressive which sometimes she can not control which is highly concerning. 

I explained to her that this concerns me and I want to reach out to our partner agencies and get her the relevant support. I told her that I was going to submit a multi-agency referral form in order to inform agencies such as adult social services. In addition, I was going inform the local neighbourhood policing team as the situation is a regular occurrence. I submitted a Multi-Agency Referral Form (MARF) in order to reach out to our partner agencies regarding this ongoing matter. In addition, I contacted the local neighbourhood policing team (NPT) therefore they can familiarise themselves with this elderly male and engage with his partner just to establish further details if needed and provide advice. 

My main priority is to link this elderly male and his partner to the relevant support, I contacted the central referral unit the following day as I wanted to ensure that the matter is being progressed. They confirmed that they had and thanked me for bringing the matter to their attention. 

As a result of my actions, adult social services got involved and provided care for the elderly man and his partner, also, his GP changed his medication which had a positive effect on him as he has not gone missing since this. Finally, from my input to the local NPT, I prevented them in doing a ‘meet the street’ campaign which was aimed to identify this male, therefore, saving the departments’ resources.
On reflection, I am proud of the job I done that night and afterwards. I helped the local NPT in identifying this male and helped to implement support for him and his partner. Also, I prevented further calls in relation to him leaving his home address and also making sure that she has trust in the police.
This is about team working, I would say by dealing with the incident I learned about other partner agencies such as adult social services. 




As previously mentioned, by being a special constable, I deal with conflict and distressing events on a regular basis. This can come in many forms such as attending domestic incidents, dealing with disorder, public order and others. When dealing with such incidents, I have to remain impartial in order maintain fairness and provide equal consideration to everyone’s version of events. It is imperative that I remain impartial in any incident I attend, not only because impartiality is one of the four core values of the police service but it also assists me in making by decision based on the evidence which I gather from the incident itself. 

During one evening shift, I attended a domestic incident between to partners who were having a verbal argument. Upon arrival I could hear the couple arguing from outside therefore I made my way immediately into the property and was met by a very volatile situation with both parties displaying aggressive behaviours. I knew I had to deescalate the situation by safeguarding all parties involved including children at the address. My first priority is to separate both parties involved so I attended to the male and took him to a separate room whilst my colleague spoke to the female.

Whilst dealing with the male, I could see he was intoxicated and unbalanced on his feet therefore I told him to sit down and have a drink of water before I start gathering information. When he was ready, he told me what had happened. He stated that the argument began over financial issues and things escalated by him grabbing his partners’ head and push his thumbs into her mouth. 


When the male finished explaining the incident to me, I referred this to my colleague just to gain a wider picture into what had happened and to know what she said. Both stories were the same, however the victim of domestic assault, which was the female, did not want to press charges.
However, having read the force domestic abuse policy, I am aware that positive action needs to be taken at domestic incidence, regardless that the female partner doesn’t wish to pursue a complaint. In addition, I had to ensure that safeguarding measures are put in place, especially with the demeaner of the intoxicated male.
I considered the needs of the victim and situation of the offender and decided it was necessary to arrest the male for domestic assault in order to protect the victim , prevent any further harm coming to her and to have a prompt and effective investigation. 
I arrested the male and conveyed him to custody whilst my female colleague stayed with the victim and kids in order to obtain a statement.  After booking into custody, I gone back and ensured that she was made aware of the support networks in place for domestic abuse despite the fact she didn’t want to make a complaint. 
As a result of my actions, I was able to safeguard the female and the children within the address as they were frightened of his behaviour and what he could continue to do if he was still there. Even though that the victim of crime did not want to pursue a complaint, I ensured that positive action was taken as domestic incidents is considered a priority for the organisation alongside informing the victim of good, valuable support networks which are available at all times if she wish to make contact with at a later date.   





On reflection, I believe I acted fairly and appropriately as my decision was influenced by the evidence available at the time and I effectively safeguarded the vulnerable by removing the male from the address. I deescalated a volatile situation, my actions prevented harm being caused by individuals. In addition, the partner knows of the support networks for domestic abuse. 



























We are fortunate in Dyfed Powys Police in that we are a relatively rural force who police by consent and have the backing and support of the majority of our community. I am mindful however, that people’s perceptions of the police service can be different, usually through experience or having been told.
As a special constable, I attend multiple incidents where the friend has contacted the police as they were concerned for the wellbeing of their friend. Earlier on this year, a call was made to us regarding a person who stated that their friend is self-harming and currently having suicidal thoughts. It was my priority to get to the address in question in order to engage with this person and stop him self-harming and link him up with our colleagues in the crisis team. 
Due to the severity of this call, I was unable to go on the police systems myself as I wanted to attend the address immediately. Therefore, during my travel to the address, I communicated to my colleagues in the operations room just to have a broader understanding of this person, establishing any warning markers which is important for my safety and also seeing what previous calls we had to this address as it will help us in knowing what is the problem.
Upon arrival and knocking the door, he answered and came across hostile and negative towards me but very upset and emotional. I explained to him that the reason why I was there is to check if he was alright. He mentioned that he did not want the police here as they are useless but I asked if I can come in.
I followed him to the living room where he sat down, I noticed that he had cuts all down both his forearms, which was bleeding and seen the knife on the table. I grabbed the knife and told him I am placing it somewhere else just for his safety and my safety. I asked him questions such as ‘what made you feel like this today’ but he refuses to answer any of my questions as he stated that the police never cared about him.



I explained that I did not know his past experience with police, however, I am a different officer who is eager to listen and support him. I continued by expressing how concerned I am for him and would like to do something about it today.
Over time, he finally opened up to me and disclosed that he lost all his family, he never has support from any services and just feel isolated from everyone else. Even though I can’t relate to that feeling but I know sympathise his situation.
I told him that I have taken note that he has bad experiences with the police and I can not change that, however, my aim today was to provide help and link him with support which he desperately needs. I asked him if he was willing to come with me to the hospital to get his arm seen by the doctor and to speak to the crisis team as they are excellent in helping those who are considered vulnerable and having mental health issues.
Before leaving, I wanted to ring the original caller to see if he was willing to come with me to the hospital so he can provide care and support for his friend as we unable to stay there with him throughout the evening due to the current demand of our area and the shortages of resources.
We waited until he arrived and I took him to the hospital and stayed with him until the nurses attended to him. Before leaving him, I gave him a list of contact details of external agencies and my own details as I would now be the single point of contact for him. I am mindful that as a special constable and I would not always be on duty but I ensured him that when I am in, I will respond immediately and I informed my supervisor of this.
As a result of my actions, I built a positive rapport with the person who had a negative and hostile approach to the police, ensuring that this experience is positive by making sure that he is going to see specialist nurses and officers by taking him there myself as this is considered the first step to recovery. From these actions, he has a bit more hope in the police and the support networks as I have seen him since that incident.
For me, it is important to gather what I learnt from each incident so I can improve my skills as an officer and dealing with negative and hostile situations. What I learned from this experience is that there are people within our communities that needs help from either the police or support organisations but due to their past experience from what they have seen on social media, they have no trust in the service. Regardless on their attitude towards the police, it is important to be patient as restoring trust can take some time and make sure that effort is done in providing support to the person. 

In conclusion, over the past few months of executing my duties as a special constable, I have dealt with incidents which I have mentioned above and more such as partaking in drug warrants where large sums of money and high volume of drugs were seized, planned operations to ensure that COVID-19 regulations are being adhered to and also assisting the learning and development department by role playing in order to improve the new police community support officers’ recruits. I demonstrated core values of the police service within the examples I had provided and ensured that the priorities of the service were being met.














The image below displays a testimonial/reference of my employability for the role of Police Constable. This was written by my 2nd Line Manager S/Insp Aled Thomas.
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In addition, the below testimonial was written by a response sergeant in Ammanford: 


“Testimonial Sam Cavill

I have supervised Sam for the past 13 months after transferring to Ammanford Police Station as a Response Sergeant.  Sam introduced himself to me and explained that he was assigned to my Code.

I have always found Sam to turn up promptly for his shift, he is well presented in full police uniform, friendly and willing to learn.  Sam has become a very well-liked and valued member of the shift.

Sam has very good local knowledge of the area he serves, he will often pair up with a Response Officer, but I have also given him tasks that he has completed alone.  I recently allocated a crime to Sam which he investigated fully with an appropriate outcome.

I have had many conversations with Sam about his passion to be a Regular Police Officer and I wish him well in his chosen career and look forward to seeing him back on the front line.” 
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