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Assessment 1 (Resit)– Reading Task Template 
Upload your photo of your mind map here:


1. Answer these questions using the sentence starters below
a. What is the main idea of the text?
The main idea is that how social platforms especially Facebook, TikTok and Instagram has helped small businesses grow through visibility. This works best when the content feels relatable and entertaining rather like an advert (ad).
b. What are two key points?
One key point is Reach, social media attract new customers to businesses. The Honywood sandwich shop amongst others success story explains this with customers travelling hours to visit the shop they found online. Similarly, teenagers travelling from the Channel Islands and even Cyprus to pick out a prom outfits after seeing the skits of krystalls boutique. These examples show how engaging content create opportunities to businesses.
Another key point is Authenticity which explains consistency with posting on the social platforms. An example is Linda Hunter the owner of Lindy Loo’s Boutique, who post at least five times daily showing off her latest stock across her combined 320,000 followers on Facebook and Instagram and Partners Chloe Huggins & Ross Bliss posting videos of their children pamper parties on TikTok, Instagram and Facebook.
c. What part of the text did you find most important? Why?
The most important part is Faye Martin, a marketing expert comment on page 3. She explained why the business success stories happened. I indicate this text as the most important because it helps business owners understand that views only do not guarantee sales, the content must encourage potential customers. Brand awareness is important, “People buy from people”.
d. Was anything unclear or difficult to understand?
I was not sure about if going viral on social media increased more sales consistently.
e. How did your group help you understand the text better?
My group helped me by explaining the text with different understandable opinions.
2. One sentence reflection
Question: What did you find challenging about this task?
The hardest part was explaining my understanding of the text without creating lengthy sentences.
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