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Description: During my placement in the housekeeping department of Marriott Heathrow, my duties and obligations typically rotated around guaranteeing the neatness and precision of hotel rooms. These safeguard liabilities include cleaning, vacuuming, changing cloths, and restocking administrations. These endeavors immediately added to the general guest administration delight with the guide of giving a friendly climate to guests to encounter eventually during their visits. In the housekeeping department of Marriott Heathrow, we frequently utilized communication to ease our tasks. For example, ‘Holiday’ has an exceptional importance than notable definitions which generally specify a day of activity but in specific situations it plans an accommodation through a headboard (Suga. 2021). This use of language may miscommunicate those who are unfamiliar with the terminology used in the housekeeping department in the hospitality industry. 

Feelings: There were my most memorable contemplations when I first thought about my career in the cordiality and travel industry. areas, particularly in the delightful hotel of Marriott. I strolled into the lovely atmosphere of the global top-notch inn and thought about what it might be like to work there- that extraordinary environment with its extraordinary advantages of the hotel.  In the hospitality sector there is continually something happening to somebody at some point which is eventually exhausting as well as amazing in the other (Said, and Tanova, 2021). During the placement in the Marriott, I was stressed over the high-speed climate and meeting time limit, but as I developed my familiarity with the work process, it seems to be easy and full of liabilities with accuracy. Furthermore, teaming up with a bunch of people turned each difficult or beneficial. I consider others may likewise have felt comparative sentiments, encountering both the strain of the responsibility and the accomplishment of cooperation.  

Evaluation: The experience inside the housekeeping division of Marriott Heathrow, gave a significant bit of knowledge into my assets and regions for development. On one side, I succeeded in correspondence, proficiently conveying undertaking and organizing with group members of the hotel. Using time effectively turns into another energy, as I focused on the obligations effectively to satisfy guidelines. Issue fixing activities have been applied while experiencing difficulties consisting of framework glitches according to the visitor’s demand (Heerkens, and Van Winden, 2021). I can see how important it is to maintain the guidelines while my capacity in verbal trade, using time productivity and bother settling work with smooth tasks. 

Analysis: My placement experience in Marriott Heathrow developed how I might interpret the housekeeping office's pivotal job in visitor amusement. The division's functional obligations, which incorporate careful room purifying, opportune upkeep, and interest exhaustively, straightforwardly add to the overall accomplishment of the inn. At the point when obligations of Marriott Heathrow were finished and with interest exhaustively, visitor amuse changed significantly better, reflected in successful criticism and rehash visits. This examination features the meaning of ensuring business fairness rules and providing a sufficient aide for representatives, specifically inside the efforts top to bottom house liabilities part of the lodging of the executives (Hayes, Hayes, and Hayes, 2021). Pushing forward, I examine to underwrite more clear verbal trade and strong guidelines to enrich each ecological manageability and laborer appropriately being inside the lodging venture.

Conclusion: My placement in Marriott Heathrow’s housekeeping department has tracked down significant classes about the urgent place of consideration regarding component, correspondence, and cooperation in guarantying guest reassurances as well as contributes broadly to the increment of housekeeping and the nearby hotels in the executive framework. Looking forward, I catch the need to incrementally increase my capacities in essential administration, promoting and showcasing and client pursuing administration to proficiently explore the forceful scene. In general, effectively doing continuous dominating and keeping aware of the Marriott Heathrow guidelines by aligning the industry advancement will be significant for accomplishment inside the powerful housekeeping offices of the hotel (Rösch, 2020). 

Action Plan: My experience in the Marriott Heathrow has helped me to improve an action plan with specific steps to enhance my skills and knowledge in the housekeeping department for my continuous growth and success in the hospitality sector. This might include signing up for guides or studios specifically centered around housekeeping liabilities methodologies and supportability errands inside the neighboring undertaking (Legrand, Chen, and Laeis, 2022). Moreover, I could effectively communicate with big business courses and expert organizations to remain refreshed on rising propensities to increase my responsibilities in the housekeeping department. I should focus on constant acquiring information on and advancement with the guide of searching for additional tutoring bundles and assets of the hotel on research the maintainability process.



Component Two: Health and Safety Guide 
Laying out a safe environment is a central concern of Marriott Heathrow as it is clearly associated with the acceptance or declination of services from the hotels (Ashton, 2021). For this, hotels like Marriott Heathrow, need to maintain their safety guidelines to mitigate the expected risks for the matter in the hotel industry. To mitigate the issues, the Marriott Heathrow needs to distinguish first to keep up with the harmony among clients and staff. The potential risks related to housekeeping safety are.
· Muscle and back wounds from heavy lifting. 
· Irresistible infection from discarding waste.
· Mishap due to falling on slippery floors. 
· Setting up a security manual for all staff of Marriott Heathrow.
Precautions to prevent accidents and injuries: Housekeeping staff are the most important part in the hotels as they are continually on their feet, involving their arm and back muscles for expanding timeframes and moving their bodies in manners (Davras. and Caber, 2019). Precautionary measures which can be taken to prevent accidents and injuries are. 
· ensure that they can put appropriate shoes and slip safe bottoms in their work.
· To avoid twisted posture, align their body with the vacuum's path. 
· Attempt to keep filthy materials and towels off the ground however much as could be expected. Step by step procedures for room
cleaning:  Keeping the hotel rooms clean is an important task for guest satisfaction and continuing the business of the Marriott Heathrow (Sakovska, et al., 2021).
Step 1: Change the bed linen and make the bed.
Step 2: Take out the trash.
Step 3: Dust the surfaces.
Step 4: Vacuums the floors.
Step 5: Wipe and disinfect.
Step 6: Clean the bathroom.
Step 7: Restock the necessary amenities of the hotel rooms.
Step 8: Remove the dirty towels. 
Essential equipment for maintaining safety during room cleaning: For cleaning the hotel rooms by maintaining the safety measure it is necessary to keep all the essential materials to come up with a desired outcome of the cleaning process (Abdou, Hassan, and El Dief, 2020).
· Vacuum cleaner to clean all types of floors.
· Mop or steam mop to clean the surface thoroughly.
· Microfiber cloth to keep the surface stain free.
· All purpose cleaner 
· Toilet cleaner
· Gloves 
· Various kinds of brushes to annihilate shallow or pervaded grimes depending upon the nature.
· Abrasives to clean surfaces made of metal or wood.
· Floor scrubbers work as a flexible cleaning machine to have close by.
· Cleaning machine to get the lost shimmer of the floors of Marriott Heathrow.
Solutions for Mitigating the hazard:
A housekeeping program designs and deals with the systematic stockpiling and development of materials from point of section to exit (JANNAH, 2023). It incorporates a material stream intended to guarantee negligible dealing with. 
· Routinely cleaning and keeping up with machines and other equipment in one way.
· Utilize drip containers and gatekeepers where potential spills could happen. 
· Spongy materials can be useful to clean oily, sleek or other fluid spills. Utilizing sponges should be discarded appropriately to avoid infections. 
· Caution signs and mirrors can further develop sight lines in blind corners.


Component Three: Presentation 
SL 1: Title
SL 2: Introduction 
· Housekeeping is an essential part.
· It is not just about cleanliness (Ingold., 2021).
· To stock required materials for future use.
· Maintain the business of Marriott Heathrow effortlessly.
SN: Housekeeping is not just cleanliness, it also includes removing waste materials and other fire hazards from work areas. Keeping hallways and floors safe from falling, it likewise requires focusing on significant subtitles like design the entire work environment, the ampleness of storage passage and support (Ingold., 2021). To stock all the fundamental materials, coordinate preparation for staff and make a standard book in regard to wellbeing and security estimates that can decrease the dangers and help to maintain the business of Marriott Heathrow effortlessly.	
SL 3: Identifying risks related to housekeeping safety
· To be aware of potential risks.
· Falling from slippery floors.
· Inappropriate dumping of waste (Nasution. and Mahyuni., 2020).
· Heavy with lifting 
SN: Identifying risks is to be aware of the concordance among clients and staff. Mishaps including falling in slippery floors, and compound openness from cleaning specialists are the possible danger for the wellbeing of housekeepers. Infectious disease from inappropriate dumping of waste and back injuries due to heavy weight lifting are some recognizable risks related to housekeeping safety (Nasution. and Mahyuni., 2020). To avoid these, hotels like Marriott Heathrow need to keep up their well being rule to alleviate the normal dangers for the matter in the hotel industry.
SL 4: practices and regulations related to housekeeping safety
· The housekeeping office ensures the neatness.
· Assigning staff on time.
· clearing garbage and disposing it in an offset place.
· Offer legitimate signs for dangers (WARD, COUNTY, and ALOO, 2021).

SN: Housekeeping department in hotels like Marriott Heathrow is critical to its general achievement since it works on each part of the hotel as well as produces the most absolute income of the hospitality industry. The housekeeping office ensures the neatness, assurances and up-to-date importance of the hotels.  Assigning staff on time, clearing all garbage and disposing it in an offset place to spread the infection, and fix the mechanical congregations, offer legitimate signs for dangers. and set up a security manual for all staff (WARD, COUNTY, and ALOO, 2021). 
SL 5: Necessary precautions to prevent accidents and injuries 
· Stock up all the essential equipment.
· Fully checked mechanical substances.
· Caution signs to make aware about the hazards.
· Arranging a security audit (McDermid, 2022).  
SN: A few essential safety measures to stay away from mishaps and wounds are to make arrangements  for the deterrent upkeep of all equipment. Attempting to keep supply of the additional items and stuff for security ensures that all mechanical substances are fully checked and taken care of in closed cabinets. Utilizing caution signs to make the clients and staff aware about the wet floors, encouraging staff to attend training for proper utilizing the safety measures, and arranging a security audit is a regular task of Marriott Heathrow’s supervisor (McDermid, 2022).
SL 6: Procedures for room cleaning
· keep up the wellbeing proportions (World Health Organization, 2022).
· commitment to keep up with perfection.
· These pass an essential message to the guests.
· Put gloves on before starting cleaning.
SN: Embracing a proper strategy in cleaning procedure, is a proper strategy to keep up the wellbeing proportions of guests  and staff (World Health Organization, 2022). As a result of their perceivability, corporations with visitors, and commitment to keep up with perfect, and agreeable rooms are a significant part of Marriott Heathrow. These pass an essential message to the guests with regards to tidiness, prosperity, and presence in the regions. To maintain the safety measure of staff, they should wear the appropriate dress and gloves before starting cleaning procedures.
SL 7: Cont.
· Change the bed linen (Hergiandari, and Purnomo., 2023).
· Taking out the trash
· Residue the surfaces
· Vacuuming the floors
SN: The detailed procedure is to change the bed clothes and make the bed of the guest room (Hergiandari, and Purnomo., 2023). Taking out the trash, residue the surfaces, vacuuming the floors, wiping and sanitizing, cleaning the washroom, changing the towel, restocking all the important essential of the accommodation in rooms and eliminating the dirty towels are the procedures of a housekeeper to clean the room by maintaining safety measures. 
SL 8: Essential equipment used for safety during room cleaning
· To stock every fundamental equipment.
· Microfiber material is the best device for tidying up (Allread, and Vossenas, 2022).
· A variety of brushes.
· Vacuum cleaners and cleaning machines.
SN: The primary concern of any industry in order to preserve resources and the image of the brand is to stock every fundamental type of equipment necessary to handle health issues at any time. A microfiber material is the best device for tidying up surfaces in rooms, restrooms, and other normal regions (Allread, and Vossenas, 2022). It is delicate and shouldn't scratch surfaces. vacuum cleaners and cleaning machines. Depending on the nature, a variety of brushes to eliminate shallow or pervasive grime.
SL 9: Practical solutions to mitigate potential hazards in room cleaning
· efficient storing and improvement of materials (Reid, and Sanders, 2019).
· Regularly tidying and staying aware of machines.
· Springy materials to clean liquid spills.
· Posted warnings and mirrors.
SN: A housekeeping program plans and manages the efficient storing and improvement of materials from point of segment to exit. It integrates a material stream expected to ensure insignificant management (Reid, and Sanders, 2019). Regularly tidying and staying aware of machines and other gear in one manner. Springy materials can be helpful to clean slick, smooth or other liquid spills. To prevent infections, sponges used should be disposed of appropriately. Posted warnings and mirrors can additionally foster sight lines in blind corners. 
SL 10: Cont.
· To make explicit the flourishing of individual guests (Stahl, 2021).
· To avoid frightful substance receptiveness
· Individual Guarded Stuff.
· movable cleaning instruments. 
SN: It wants to make explicit the flourishing of individual guests while addressing potential risks and giving helpful responses to direct them to empower totally safe ecological components for anybody included (Stahl, 2021). To avoid frightful substance receptiveness, Individual Guarded Stuff or PPE packs like gloves, and masks can be used. Lifting units with ergonomic plan and movable cleaning instruments can be utilized to forestall outer muscle strains.
SL 11: Conclusion
· Maintaining a safe climate is the primary concern.
· Connected with the expansion or decline of clients.
· To stock up all essential materials.
·  Housekeeping eliminates waste materials.
SN : Spreading out such a shielded climate is a focal worry for all associations like Marriott Heathrow, as it is straightforwardly connected with the expansion or decline of clients. Housekeeping isn't simply tidiness, it additionally incorporates eliminating waste materials and other fire dangers from workspaces. Holding corridors and floors protected back from falling, it in like manner requires zeroing in on critical captions like plan the whole workplace, walkway signifying, the sufficiency of capacity entry and backing.
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