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Introduction 
Education, as a process, has always relied on and involved potentiality. Also, education was tempted not only to update behaviours, attitudes, values but also to protect future states, to put the person on a path, to direct it towards certain goals. I will conclude by saying that education, by definition, is obviously potentiating and virtualizing, pushing the current towards virtual which can only be achieved sequentially and progressively. Today we are witnessing a breakthrough in terms of the virtualization of education when another facade emerges. Attracting the internet as a source and means of teaching, multiplying in real time the connections between the partners of computer-mediated education the digitalisation of education in general are conclusive examples of the above-mentioned evolution. 
Until I was admitted to this university, my experience with online education was not so vast; probably the most I have done online was the training for different jobs I had. Moodle is an online platform which was created to ease and support with academic material, both tutors and students. My acquaintance with Moodle so far has been friendly - Students` Hall section provides useful information and support, helpful – it offers access to wide online library and I should not forget to mention its rich feature.

Statement of the problem
This case study is conducted to have a better understanding of the impact of Virtual Learning Environment (VLE) – Moodle on students` schooling training in the University of Wales Trinity Saint David, London Campus. I will use data collection primary and secondary to outline the benefit or the improvements that Moodle have or needs, in order to get a good comprehending of students` way of learning.

Significance of the study
This study will help find out the prevalence and the contributing factors which may affect the grater good of the University as an institution. There can be three main categories that can benefit from this study.
The first category, involving The University as an institution, may learn how identify ways to improve the quality of their services. By sharing this knowledge, The University committee of administrators may approve bigger finances towards the enhancement of the e-learning section. Due to the data collected, the University will better its services and educational needs of their students.
The second category that may benefit from this study are the students already enrolled who may gain the opportunity to express their choices or frustrations in regards to the effect virtual learning has on each of them. As a group, we can figure it out on all the things we have in common.
Finally, the third category that may make good use of this knowledge is being represented by the future generation of students who will be part of the big family. They will be able to analyse the data and be better advised on the problems that may occur.


Scope of the study
The present study was limited to the perception of sample of 30 full-time students currently enrolled, to the positive or partially negative effect that virtual learning has on each of them. For the purpose of this study, what constitutes full-time students is defined by the institution. This study was restricted to the campus operating in Central London area, Chancery Lane Holborn. For the purpose of this study, the virtual learning experience is defined as the online interaction on the specific program, course which students had have on Moodle. VLE it is used by those students who want to review lecture notes or other learning material, students that need professional support service, or by all of the students when they have to upload their assignments. It is also used by the tutors that combine in-class exercise with learning material available. In the present study you will find out that the majority of the people who participated, have benefited positively from using VLE and found it very helpful. Data for this study were collected during March 2020.

Review of related literature
Barker and Gossman (2013), teachers at the University of Cumbria, have stated that the importance of educational progress it is visible since more and more educational institution have moved their support materials online. They are identified VLE as being a great source of learning for students who struggle with the notion of time, it encourage them to learn individually as they fit the study time around their work or spare time, in this manner giving them the motivation to learn.
Based on their questionnaire, 53% of the participants agreed or strongly agreed that VLE has a positive impact in the way they conduct studying, 55% of the participants have agreed that VLE helps to develop independent learning.
Bashshar (2017) in his doctoral dissertation for Walden University through his data collected from the participants, has concluded that VLE it is very accessible most of his subjects having a positive experience while using it, as well he accentuated the fact that students tend to be more motivated to learn since they can access the information at any time, at any place as long as they have internet connection. His study, indicated also, that the self-determination is the key to have a positive experience on VLE.
Pierre Dillenbourg, Daniel Schneider, Paraskevi Synteta (2002) teachers at the University of Geneva in their study on the effect of the virtual learning environment on students` learning process had argued that using VLE does not guarantee pure effectiveness, they shed light on the fact that we have to use pedagogical and human interaction in order to achieve our maximum potential. They are trying to say that we should not make use of the VLE on its own, rather combine it with in-class learning.


Methods of the study
Source of data
Data for this study were collected using a questionnaire developed by me, currently a student of the UWTDS London campus. The questionnaire which I have created consists in a mix of close-ended questions and open-ended questions, where respondents were asked to tic a box specific to the answer suitable for their experience on VLE – Moodle so far. I have created a set of 10 questions with multiple choice of answering in order to collect both qualitative and quantitative data; I have added at the end of the questionnaire a rubric in which the students can give any recommendation towards any improvement they might consider Moodle needs. I have attached a copy of the questionnaire in Appendix A on page 
Sample selection
The respondents involved in this survey were students currently enrolled in the UWTSD London Campus which belong to different classes and study course. I have used convenience sampling technique to collect primary data – for 2 days in my break time I went outside in the smoking area and I asked few students to participate in my research. In order to get honest answers I will ensure their confidentiality by not using any name.
Statistical methods
To enumerate the results of this study, I have used both descriptive and inferential statistical methods. The primary data were interpreted using a percent of response, in my case all subjects answered to all my questions. From the first question “How old are you?” i have collected discrete quantitative data with a majority 40% of students age between 26-31. As well, qualitative nominal data was collected from the second question “What is your gender?” with a 76% of females. The next questions offered me qualitative ordinal data collection in regards to the subjects comprehending of Moodle.

Limitation of the study
The present study may be limited by the use of questionnaire as a data collection tool. Since questionnaires must be generally brief, I might have not reached all the toching points of the subject. As well, the sample size is formed by 30 students which is a small number to take into consideration, data collection process was in a short time period – in between breaks and the financial resources were minimal. All attempts have made to minimize the effects of these limitations of the study.

Findings
Introduction 
The present study was designed to find out the effects of Virtual Learning Environment on students currently enrolled in UWTSD London Campus. A number of 30 questionnaires which contain 10 questions and 1 suggestion has been distributed to 30 students in the London Campus area and the response rate was 100%. 
Findings
The findings will be presented as it follows: 

	Age group
	age 19 to 25
	age 26 to 31
	age 32 to 40
	age 40+
	total

	
	10
	12
	3
	5
	30

	Percentage
	33%
	40%
	10%
	17%
	100%


Q1. How old are you?





	Gender
	Male
	Female
	Total

	
	7
	23
	30

	Percentage
	23%
	77%
	100


Q2. What is your gender?





Q3. How often do you log in on Moodle?

	Moodle log in
	every day
	weekly
	monthly
	end of term
	total

	
	11
	9
	6
	4
	30

	percentage 
	37%
	30%
	20%
	13%
	100%


 





Q4. How easy do you find to access Moodle?
	Moodle accessibility 
	piece of cake
	effortless
	manageable
	complicated 
	Total

	
	22
	4
	4
	0
	30

	Percentage
	74%
	13%
	13%
	0%
	100





Q5. What services from Moodle do you use?
	Moodle services
	students` hall
	courses
	library
	others
	Total

	
	3
	22
	5
	0
	30

	Percentage
	10%
	73%
	17%
	0%
	100%





Q6. What do you think of Moodle`s current update?
	Moodle`s update quality
	admirable
	good
	poor
	no difference
	Total

	
	5
	8
	0
	17
	30

	Percentage
	17%
	27%
	0%
	57%
	100%








Q7. Did Moodle helped in developing your learning experience?
	Moodle`s credit
	exceedingly
	considerably
	mediocre
	not at all
	Total

	
	5
	25
	0
	0
	30

	Percentage
	17%
	83%
	0%
	0%
	100%





Q8. How would you rate the services provided by Moodle?
	Moodle`s services rate
	excellent
	very good
	fair
	poor
	very bad
	Total

	
	3
	25
	2
	0
	0
	30

	Percentage
	10%
	83%
	7%
	0%
	0%
	100%






Q9. Did you had any experience on VLE before Moodle?
	previous VLE experience
	substantially
	regularly
	barely
	none
	Total

	
	0
	0
	4
	26
	30

	Percentage
	0%
	0%
	13%
	87%
	100%




Q10. How likely would you recommend the University to a friend?
	university`s rating
	extremely likely
	very likely
	somehow likely
	not so likely
	not at all likely
	Total

	
	22
	8
	0
	0
	0
	30

	Percentage
	73%
	27%
	0%
	0%
	0%
	100%





Q11. Do you have any recommendations/ suggestions which will improve the quality of the services Moodle provides?
	suggestions
	none
	results and progression
	total

	
	6
	24
	30

	percentage
	20%
	80%
	100%




Conclusion 
Based on the above findings, few conclusions relevant to the effects of VLE on students` learning experience in UWTSD London Campus can be deduced. The findings of this study indicate that VLE – Moodle have a substantial influence on students` road to success, 83% indicating that Moodle helped them considerably in developing their learning background. 
From this study, it can be concluded as well, that even thought most of the participants had have no previous experience on VLE – Moodle, they assimilated the concept quite well and are taking advantage of the VLE services by often logging into Moodle 37% and making use of the course section 73%.
Some of the students, 80% have expressed their opinion about “Results and Progression” section, suggesting that it should be improved as it doesn`t show any grades at all. 























Recommendations
Based on the findings and conclusions in this study, the following recommendations are made:
1. Students should be encouraged to log into Moodle more often and as well access other online services available.
2. University`s administration should revise the “Results and Progression” section and make it easier for the students to see their grades.
3. Additional research study should be done.
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Appendix A : Questionnaire 
The impact of Moodle on students` learning experience 
in London Campus

Please, tic the box with the relevant answer for you. 
Q1. How old are you?
19 – 25              26 – 31               32 – 40                 over 40        
Q2. What is your gender?
male                 female       
Q3. How often do you log in on Moodle?
every day               weekly               monthly           at the end of each term         
Q4. How easy do you find to access Moodle?
complicated             manageable                effortless                  piece of cake        
Q5. What services from Moodle do you often use?
students` hall                  specific courses                   library                   others          
Q6. What do you think of the Moodle`s current update?
can`t see the difference                     poor                 good                 admirable          
Q7. Did Moodle help in developing your learning experience?
not at all              mediocre             considerably             exceedingly        
Q8. How would you rate the services provided by Moodle?
excellent                   very good               fair              poor                  very bad
Q9. Did you had any experience on using VLE before Moodle?
 substantially                    regularly                   barely                    none       
Q10. How likely are you to recommend this university to a friend?
extremely likely                  very likely                 somehow likely               not so likely
                                    not at all likely
Q11. Do you have any recommendations/ suggestions which will improve the quality of the services Moodle provides?





Appendix B. Questionnaire – in class exercise 
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every day	weekly	monthly	end of term	total	11	9	6	4	30	percentage 	every day	weekly	monthly	end of term	total	0.36666666669999998	0.3	0.2	0.1333333333	1	

MOODLE ACCESSIBILITY

74%
13%

Moodle accessibility 	piece of cake	effortless	manageable	complicated 	22	4	4	0	
Moodle accessibility 	piece of cake	effortless	manageable	complicated 	0	0.74	0.1333333333	0.1333333333	0	
Moodle accessibility 	piece of cake	effortless	manageable	complicated 	



students` hall	courses	library	others	3	22	5	0	Percentage	
students` hall	courses	library	others	0.1	0.73333333329999995	0.16666666669999999	0	

MOODLE`S UPDATE QUALITY

admirable	good	poor	no difference	Total	5	8	0	17	30	Percentage	admirable	good	poor	no difference	Total	0.16666666669999999	0.2666666667	0	0.56666666659999998	1	



MOODLE`S CREDIT


exceedingly	considerably	mediocre	not at all	5	25	0	0	Percentage	
exceedingly	considerably	mediocre	not at all	0.16666666669999999	0.83333333330000003	0	0	




excellent	very good	fair	poor	very bad	3	25	2	0	0	Percentage	
excellent	very good	fair	poor	very bad	0.1	0.83333333330000003	6.6666666700000002E-2	0	0	



substantially	regularly	barely	none	0	0	4	26	Percentage	
substantially	regularly	barely	none	0	0	0.1333333333	0.86666666670000003	



extremely likely	very likely	somehow likely	not so likely	not at all likely	22	8	0	0	0	Percentage	
extremely likely	very likely	somehow likely	not so likely	not at all likely	0.73333333329999995	0.2666666667	0	0	0	

MOODLE`S IMPROVEMENT SUGGESTIONS


suggestions	none	results and progression	6	24	
suggestions	none	results and progression	0	0.2	0.8	
suggestions	none	results and progression	

AGE GROUP

Age group	age 19 to 25	age 26 to 31	age 32 to 40	age 40+	total	10	12	3	5	30	Percentage	age 19 to 25	age 26 to 31	age 32 to 40	age 40+	total	0.33333333329999998	0.4	0.1	0.16666666669999999	1	



GENDER

Male	Female	Total	7	23	30	Percentage	Male	Female	Total	0.23	0.77	100	Male	Female	Total	
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