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Launching the Starbucks Home #

Espresso Machine
Marketing Strategy

Product Strategy Customer-Centric Design
Starbucks Home Espresso Tailored for urban
Machine is a compact, user- /_ professionals and coffee
friendly home espresso enthusiasts aged 25-45,

e featuring customizable
brew strengths, app-

controlled settings, and

eco-friendly materials

reducing brewing time by 50% 0 for personalised at-

for busy lifestyles (Chiu et al., 2 4% home experiences

2023). : ~ (World Coffee Portal, )
2023). ——

machine that brews
Starbucks-quality coffee
using proprietary pods,

Effective Marketing Invest in Technology

Launch with influencer Integrates Al for
partnerships and a "Brew optimal brew K'T
Like a Barista at Home" recommendations, B\ L?\;; ’/////_—/;j///n
campaign, targeting ol * Bluetooth connectivity / |
social media for 5M | WARRETIG with the Starbucks ‘
impressions, % app, and a 60-minute
emphasising battery for portability,
convenience and syncing with loyalty
premium quality to drive programs for rewards

brand loyalty. (Lee et al., 2016).
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Adaptability and Innovation

Quarterly firmware
updates add new
recipes and
sustainability features,
adapting to trends like
plant-based options to
meet evolving =
consumer demands : 4
(Chiu et al., 2023).
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