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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In the following, I am going to briefly talk about the transition I made from training in a classroom to being on a response shift. I will discuss points that I found stressful at the time. How I overcome them, and became more resilient as a result. 

Since starting my tutorship, I have noticed that working on a response shift is entirely different to what my initial six months training was. Luckily, I was able to use similar coping strategies that I used previously during my training. These being mainly, regular exercise. Unfortunately, due to the current situation with corona virus, it is difficult to meet with friends to socialise.

“Resilience refers to how well you can deal with and bounce back from the difficulties of life. It can mean the difference between handling pressure and losing your cool. Resilient people tend to maintain a more positive outlook and cope with stress more effectively.” (Cherry, 2020)

I was apprehensive about joining a new team after I had completed my training. I had spent six months getting to know a group of people and building a strong working relationship with my class, and now I was going to be joining a completely different team. One of my main concerns not knowing how to deal with an incident or a task, and letting my team down. I wanted to make a good impression. I did this by arranging to meet with the team before my start date. I made this decision because I felt like there would be numerous different things to think about on my first day, and I felt if I knew the team beforehand it would relieve that stress. 

Concerning the work itself, I have recently completed my first file in order to send to the CPS. I was a little overwhelmed at first with how much of it was admin related. In order to cope with this I expressed my concerns to my tutor, who reassured me that although it may seem a lot to learn at the start, with time I would adjust to the change. 

Before joining South Wales police as a constable, I was a PCSO. One of the main changes that I have noticed between the roles is the shift patterns. During the first few weeks of starting, I found the night shifts difficult. My body was not used to staying awake throughout the night. I made an effort on my own, to come up with some form of pattern as a way of making the night shifts more comfortable. This did not work as well as I had hoped, due to that, I made the decision to consult my colleagues on what they do to prepare for a night shift. I was given many useful suggestions and, as a result from trialling these suggestions I now find it a lot easier to work nights than I previously did.

As a conclusion I feel that I have dealt with the transition very well, especially considering the corona virus restrictions. I have learnt that if I am ever finding anything difficult, or am unsure about something. I can ask my team for assistance or guidance. I believe that without the support I have received from my team, I would be in a very different position now and, I would not be as stress free or as resilient as I am. 
Words 565
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In the following, I will talk about an incident that I have dealt with, that involved a suicidal male. I will review the different forms of communication that I used, which will include the five-stage approach and Betari’s model. Furthermore, I will talk about safeguarding people, and how I considered the best way to approach the situation.

I recently dealt with an incident where someone had contacted police, saying that their son wanted to kill himself. The mother had contacted the mental health team and the GP, but they had stated that due to the male’s behaviour they would not attend without police. A colleague and I attended the address, on our arrival we were greeted by the male’s mother who stated that she did not know what to do and, that her son would not tell her why he was feeling this way. I then decided to go and speak with the male who was sitting in the living room while my colleague continued to speak to the mother. When I entered the room, I introduced myself to the male and asked him to explain to me why he was feeling this way. Unfortunately, the male did not want to speak to me and would not tell me anything. I continued to talk to the male, in an attempt to find out what was wrong. During this, without any warning, the male had ran towards the window and jumped out of it. I informed my colleague who was talking to the mother and we immediately pursued the male. The male had ran down a country lane and eventually stopped, when my colleague and I caught up with him he appeared upset. I attempted to engage with him again, asking what had happened to make him feel this way. After speaking at length the male told me what had caused this. I then asked him if he would consider going to hospital and, speaking to a mental health professional. The male refused this and just wanted to return home. I explained to the male that, due to the situation that would not be possible. The incident concluded when my colleague and I decided that it would be necessary to detain the male under section 136 of the mental health act and, transport him to hospital in order to speak to a mental health professional.

I will now go in to detail about what communication skills I used and, how I built a rapport with the male. 
“Active listening should be used throughout an encounter. Being open to what a person is saying helps to build rapport, which could help reduce tension.” (policing, 2020)
Upon first arriving at the address, I went in to the living room where the male was sitting. I attempted to engage with him but unfortunately, he did not say anything. I noticed that the male appeared to be around the same age as me, due to this I decided to establish a common ground. I pointed out to the male that we were probably the same age, and asked him how old he way. I also asked him if he had any hobbies, such as, playing sport or gaming. The male refused to engage with me, and at this point, he jumped through the window and ran. 

My colleague and I eventually caught up with the male down a quiet country lane. I had already attempted to communicate with the male in the property and due to this I believe there was a silent, mutual agreement between my colleague and I, that I would take the lead. 
“recognise that some individuals who come into contact with the police are vulnerable and may require additional support and assistance” (policing, code of ethics, 2014)
Of course, because of the male’s behaviour I could clearly see that he was vulnerable and suffering with some mental health issues. I again attempted to engage with him, explaining that he could speak to my colleague and I in confidence and, that anything he says would be kept confidential unless there was a risk to his safety. The male then began to open up to me and, informed me that he was feeling suicidal and the reason for it was relating to debt. Considering this, I believed that the male needed professional support from other agencies. I then asked the male if he would consider coming down to the hospital with us in order to get this support. The male refused and said that he did not want to go anywhere. I sympathised with the male and told him that I understood, it can be frightening to admit that he needed additional support but, at this time it was the best option for him. However, the male was adamant that he was not going anywhere and stated that he wanted to end his life. 

I made the decision to go through the five-step appeal, keeping in mind Betari’s box model while doing this in an attempt to keep everyone calm through the process. 
“Betari’s box describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other.” (policing, conflict managment skills, 2020)
I had already attempted the first step in the five-stage appeal, but this was unsuccessful. Moving on to the next step, I explained to the male that the reason I wanted him to go to hospital was so that he could get additional support from professionals. This was because, although I could speak to the male and he could confide in me, it was not a long-term solution. Unfortunately, the male was still adamant that he would not go to hospital. Due to this, I moved on to step three, which is the personal appeal. I talked to the male about how he thinks it would affect his family and friends if he were to proceed with his current motivation. At this point, I could clearly see that the male was becoming upset and, I made sure to use a soothing tone of voice in order to sympathise with the male. The male insisted that he was not going anywhere. The male’s safety was my responsibility and due to this, I had to make the decision of what to do if the fourth step were to fail. Moving on to the fourth step, I asked him if there was anything that I could do or say to change his mind with regards to attending the hospital, The male refused. Reflecting on the way that I spoke to the male, I felt that I did well. I made sure that my body language was open and, my tone of voice was calm throughout the whole time that I spoke to the male. If I were to deal with an incident similar to this again, I would consider possibly having a family member or friend with me. This could possibly help the person open up more, because of the relationship they have.

I am now going to explain my considerations in relation to vulnerability and my responsibilities for safeguarding the male. My initial thought when first attending the address was to make sure that the male was in no immediate danger. I did this by going to speak to male and, physically seeing him. 
“Police officers should carefully consider which powers they use when intervening in a healthcare setting. Police personal safety training techniques and equipment may be highly unsuitable for use with people experiencing mental ill health and vulnerabilities and in such a setting.” (policing, Mental health, 2020)
As a police officer, it is my responsibility to look after the safety of the public. I knew that if the male was in immediate danger to himself in an outdoor setting, I could detain him under section 136 of the mental health act. Although this was a consideration, it was something that I would only use if I had no other option. That is why I made the decision to speak to the male first and attempt to convince him to come to hospital on his own accord. Unfortunately, that was unsuccessful and I had to make the decision to detain the male under the mental health act. While doing this I had to consider multiple possible risks. In addition to the male himself, I considered my surrounding and the environment that I was in. I came to the conclusion that my location was reasonably safe, and did not pose any immediate threat. There was also no other members of the public present. Due to the threats that the male had made I also decided that it was necessary to search him under section 32 of PACE, in order to make sure he had nothing on him that he could use to hurt himself, my colleague or myself. 

In conclusion I feel that I dealt with this incident well. No one was injure, and it resulted in the male being safely detained and taken to a hospital in order to get professional help and guidance. However if I were to deal with an incident similar to this again, I would consider getting a family member, or friend to assist us in speaking to the person. I feel that this would possibly help the person opening up more and may assist in convincing the person to seek professional support.
Words: 1568











Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
During this task, I will give a brief description of an interview I have recently conducted by myself. I will then explain everything I needed to consider while planning for the interview. Such as, what questions I wanted to ask, finding out the offence(s) etc. During the interview itself I had to consider whether the suspect had any vulnerabilities, and I cover that in the following. I will also cover what my responsibilities would be under code C and E of PACE, which are the codes of practice that police officers follow. I will then reflect on the interview, talk about what went well, and what could have gone better.

Recently I was asked to deal with an incident where a person has sent a message to another person, this being a breach a restraining order that was in place. I decided to first speak with the victim. I made this decision because I understood how important it was to gather all the evidence available during the investigation, and, there are times when the original call log does not include everything. Speaking to the victim first hand assisted me in confirming that this was in fact a breach of the restraining order. 

During this case, I had to consider a variety of different things in order to plan the interview. Although this was relating to a breach of restraining order via text message, and it being unlikely that there were any other witnesses other than the victim. I confirmed with the victim themselves if there was anyone else present at the time the message was sent, the victim informed me that there wasn’t. The next step that I took was to gather any material evidence to use in interview. I asked the victim if they would send any relevant photos of the message to my work email address. I then printed these photographs in preparation for the interview. Due to these messages being sent from one mobile device to another, I requested that the victim take her phone to a police station, in order for it to be downloaded. To which they agreed. This evidence would then be used if the matter were to go to court in the future. 

Before then going to interview the suspect, I made notes. These notes included details of the person that I would be interviewing, date & time, the incident number, the offence committed and what questions I wanted to ask. Concerning the questions I had written down, I made sure to cover the points to prove for the offence, I also considered the possibility of a ‘no comment’ interview. This meant that I needed to write down questions covering the whole offence, how it was committed and whether or not the suspect had the means to commit said offence. According to College of Policing, it is always good to prepare for an interview, to establish what material you will be using, and making sure that it is relevant to the case. It also states that it is good to keep in mind, the purpose of the interview. As well as this, I needed to consider the vulnerability of the person that I was about preparing to interview. When speaking to the victim I had established that the suspect was a family member. This assisted in the preparation of the interview because, I was in a position to ask the victim if the suspect had any mental health issues or learning difficulties that I should be aware of. The victim informed me that the suspect did suffer from depression.

Upon attending the suspects address, I explained the reason why I was there, and the allegation that has been made against them. I then explained what needed to be done now. I informed the suspect that they would need to be interviewed and, there were a few different ways we could do it. The first being to arrange a suitable date and time for them to attend the police station and be interviewed as a voluntary attendance. The second was that they could be interviewed there and then in the comfort of their own home if they wished. The suspect decided that they would like to be interviewed there and then. This is called a contemporaneous interview and would need to be recorded using my body worn camera under code E of PACE. I detached my camera from my tactical vest and placed it in a location where it could capture both the suspect and myself and where it would be close enough, that it would capture the audio. I then went through my ‘memo card’ with them, this included me asking if the suspect would like any free legal advice during the interview.
“All detainees must be informed that they may at any time consult and communicate privately with a solicitor, whether in person, in writing or by telephone, and that free independent legal advice is available” (Office, 1984)

The suspect did not want any legal advice at this time. However I informed them that if at any time during the interview they wished to stop in order to receive any free legal advice, they could do this by letting me know. I also informed the suspect that if they wished to have a break at any time to let me know and this could be arranged.
“When a break is taken, the fact that a break is to be taken, the reason for it and the time shall be recorded on the audio recording.” (Office, PACE Code E, 2018)

Part of the ‘memo card’ was also to explain the process of the interview and caution the suspect with the ‘when’ caution. There are two main cautions that are used. The ‘when’ caution, and the ‘now’ caution. The ‘when’ caution is used before you question someone about a possible offence, and the ‘now’ caution is used before you charge a suspect, or report someone for summons. As well as all of the above, I had to make my own judgement whether or not the suspect was in a fit state to be interviewed, which they were. However if they were not and I had any concerns I would have been required to arrange for the interview to be conducted at another suitable time.

 When the interview come to a close there are a few things that I am required to do, one of them is to give the suspect the opportunity to give any additional comments they would like to be recorded. This is to also give the suspect an opportunity to add anything that may have been missed during the interview. During the interview, the suspect fully admitted to the offence in question. Due to this, it was my responsibility to report them for summons. My exact words at that time where “I am now reporting you for the consideration of prosecution for a breach of restraining order” I then used the ‘now’ caution. Just before I ended the interview, I stated aloud for the benefit of the suspect and the recording, that the interview was ending and the time and date. I then stopped the recording.

During the entire encounter with the suspect I made sure that I adhered to all the relevant policing values. One of those values being impartiality. 
“I make fair and objective decisions using the best available evidence” (Police, 2016)
I made sure that I did not treat the suspect unfairly at any point and, was respectful throughout the entire time that I was speaking to them. I also made sure that my own views did not affect the way that I conducted the interview in any way.

Reflecting on this specific interview, I felt that overall it went well. However, if I were to conduct a similar interview, I would possibly change a few things. Such as, going over the memo card myself, before conducting the interview. The last time I had read the memo card in its entirety was during training, and I think that due to the amount of time that had passed I was stumbling certain things while reading it out. As well as that, around midway through the interview, the suspect appeared to be upset. In hindsight, I should have asked the suspect if they would have liked a break at that point.

In conclusion I felt that the interview went well. The suspect was happy with the way that they were treated. The interview also resulted in the suspect admitting to the offence and being reported for summons. I updated the victim of this and they were also happy with the outcome. Reflecting on the incident as a whole I feel I have done well, and acted professional throughout it all.
Words: 1460





















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:
[bookmark: _GoBack]I am going to discuss how I dealt with an anti-social behaviour issue in the area that I cover. I will start by giving a brief description of the issue and what affect it was having on the community, and any other relevant person(s). I will also talk about the long-term effects that anti-social behaviour can have on a community. I will then explain in detail the steps I have taken, in an attempt to resolve the issue and reassure the local community. I will explain what my role has been as a police constable (PC), in regards to dealing with it, and any values that I have engaged. Once I have explained how I dealt with the issue, I will then reflect on what the outcome was, and how I dealt with it.

I recently dealt with an incident where there was a group of youths causing anti-social behaviour at a local supermarket. Such as, minor thefts, graffiti and causing a general disturbance around the area.
“Antisocial behaviour is defined as 'behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person” (gov.uk, 2014)
This was not the first time I have had to deal with these youths. Before attending the location, I had an opportunity to check South Wales Police systems. I could see that there had been numerous calls to the location over the last three months. Due to this, I went in to more detail to find out what had been done at previous incidents. Unfortunately, the youths that are involved appears to be the same description however, no one has been formally identified as of yet. Other than anti-social behaviour referrals being submitted, no other action had been taken in the previous incidents. I concluded that due to this, the incidents where increasing, and, further action was required. Once I had completed my research, I attended the supermarket to speak to the store manager that reported the incident. The manage confirmed to me that every time this happens it is the same youths. I decided to enquire further and ask the manager, why they think this keeps happening. They told me that they believe there is a number of contributing factors. One of them being that the youths have nowhere else to go. They also told me that the exact location where they congregate is under a shelter, where it is dark and has free internet access. The manager also told me, that they sometimes come in to the store, cause a disturbance and, sometimes even steal products. The manager stated that they have never been caught because they have no security at the store and every time the youths come in they have their hoods up and face masks on due to current COVID 19 regulations.

Anti-social behaviour such as this began to have an effect on the supermarket. The public no longer wanted to use the store, in fear of being targeted by the youths. The sales are dropping due to the thefts in the store, and there is vandalism on the sidewalls of the store as a result of the youths congregating there. This then has an impact on the community as well as the store, there have been job losses for the staff that work there, due to people not wanting to shop there. 
“Crime does not just affect individuals. Communities which experience higher levels of crime are also adversely affected:
· people may become frightened inside or outside their own home
· home insurance premiums can rise
· property prices are affected
· homeowners can find it more difficult to sell their property
· new businesses may avoid the area
· existing businesses may close down due to:
· repeated thefts and loss of income
· costs of repairing damage from vandalism
· loss of customers in the area” (BBC, 2020)

There are also a number of long term effects that behaviour like this could have. For example, it is well known that if low level anti-social behaviour such as this is not dealt with, it could become a gateway to more serious crime. This would then have a further effect on the community in many different ways. Such as, bringing the average house price in the area down, and stopping anyone from wanting to open any new businesses. Therefore, people would then have to travel further for work purposes, or potentially out of work completely. People would then have to travel further, they would of course need transport, which again effects the income of people, due to them having to spend money on travel.

For this type of issue. I made the decision to follow the SARA model, as a way of possibly resolving it. I was hopeful that if I was to follow the model correctly, I could prevent any further issues, and make the public feel safe in their community. Furthermore, I wanted to prevent any long-term effect that the anti-social behaviour would have.
“The four stages of SARA are:
· scanning – identifying issues or problem areas using basic data
· analysis – identifying the nature of the problem, including identifying trends and series of crimes and disorder, and problematic locations, and further, suggesting the potential causes
· response – developing a solution for the problem, with partners and the community
· assessment – reviewing the success of the solution and identifying learning.” (Policing, Analysis, 2020)
I began using this problem solving model as soon as the manager contacted the police. This was the scanning, as the issue was pointed out to me I was able to conduct some research to find basic data. Coming across this data allowed me to analyse any trends or potential causes. 

The SARA Model leads me to my response. In order to respond I had to conduct an investigation. When it comes to anti-social behaviour, it is my responsibility as a PC, to solve the issue in order to stop any long-term affect in the area, and on the community. In relation to this, I considered my options and concluded that there was a number of different actions I could take with the SARA model in mind. 
“We do not favour one person or group over another, acknowledging that discrimination increases feelings of unfairness and makes our jobs harder to do” (Policing, 2020)
My first action was to speak to the local neighbourhood policing team, in order to gather any additional information they had about the youths. The neighbourhood team informed me of who it could possibly be, and provided me with their details. There was no evidence to say for certain that the youths causing issues at the supermarket where the same ones that I had been given details for. I had to be cautious now, to make sure I was not biased towards these youths. Therefore, based on that, I could not go and speak to them about the incident. 

My second action was to speak with the staff at the supermarket and find out the effect that this was having on them. I also asked them if they had any suggestions about how we could possibly resolve the situation. They mentioned that it would be worth them getting a security guard, to assist with the thefts from the store. I asked them if they could contact head office regarding this, and gave them the crime reference number so that they could use that as a form of proof. This was to show their head office that there was clearly issues at the store and they needed additional support. I also brought up the fact that, due to them having Wi-Fi, and it being free to access for anyone. It would be worth considering, either turning it off completely, or having some form of system that only shoppers are able to access it. This would assist in taking away one of the aggravating factors, and possibly having an impact on the fact the youths congregate there. The staff had told me that they do not have access to the Wi-Fi, head office would need to make that decision. However, the manager reassured me that she would query it with their head office.

My third action was to bring up the fact that they had no external lighting, in the area where the youths usually congregate. I consulted the staff about the fact that there was no external lighting. The manager told me that, they had never considered the fact that lighting could have an impact.
“Better street lighting is widely seen by the public as a useful way of preventing crime - and lessening fear” (Ramsay, 1991)
I explained to the staff and the manager, that better lighting can have a large impact on reducing anti-social behaviour and crime. I told the staff of previous examples where there had been issues with crime and anti-social behaviour in an area, and how adequate lighting then reduce the level of crime. This is due to the fact, that with adequate lighting the offenders are visible to the public and any CCTV in the area. Therefore, the higher risk of being caught deters the offenders. After this conversation the staff and manager understood the point that I was attempting to explain. The manager then told me that she would look in to their budget, with regards to resolving the outdoor light issue. I was happy with this outcome, because it proved to me that the manager was on board with attempting resolve the issues they were having. 

My fourth action was to go back and speak to the neighbourhood policing team again. The reason I did this, was to establish possible reasons that these youths were causing issues around the store and in the community. The neighbourhood team stated that there was nothing for them to keep them occupied in the local area, and due to this they were causing issues around the supermarket. I asked them if there were any youth clubs, or even any sports clubs in the local area, that young people could attend. They informed me that there used to be a youth club for children between the ages of eleven and sixteen it had closed down a few years ago, due to issues with funding. I asked the neighbourhood team, if they had any details of the people that used to run the youth club. Luckily, they did, it was a youth worker from the local area. I contacted the youth worker and explained the situation, and suggested the possibility of starting a youth club again. We then discussed different ways of raising funds so that we were able to open one again, and possible locations. One candidate for a location was the local community centre, but the council owned that. However, the youth worker was happy with the idea of raising money and re-opening the youth club. Concerning the community centre, I needed to get in contact with the local council, to query whether it would be possible to have access to the centre, in order to run a youth club once or twice a week. In order to do this, I did some research online, and found out who the local councillor was. I then emailed them, explained the situation, and asked what the possibility was of using the centre. I also stated in my email that I would be happy to meet in person to discuss it further if needed.

Throughout my time dealing with this incident, as well as using the SARA model, I have also considered evidence based policing. 
Please see Appendix A.
This assisted me throughout, by keeping me on track, and making sure that I was covering every aspect. I was also mindful of what my role was as a police constable.
“Constables play a critical front-line role in the prevention and detection of crime and the criminal justice system. Constables work in partnership on a day-to-day basis with local communities” (Policing, Police constable, 2020)
As a police constable, I believe that my main aim would be to prevent any crime. I believe this because by preventing any crime it makes the local communities feel safer, and in turn happier. In addition to that if crime is being prevented it assists in lessening the impact on the little resources that police currently have, and lets us deal with more serious incidents. 

With regards to the night time economy and my perception of the community. I have not had much opportunity to properly experience it, due to the effect COVID-19 has had. With the little experience I have had, it is clear to see that alcohol and drugs has an enormous effect on people’s behaviour. Alcohol and drugs have been a contributing factor to majority of the incidents I have attended during night time hours. Overall, I do not believe that it has effected my perception of the community that much. I understand that people will act differently while intoxicated, or after taking some form of drug. Majority of these people are respectable, and as long as they are not committing any offences, I do not think that it would be fair to pass judgement on the rare occasion when they are not acting themselves. 


In conclusion, I will reflect on the anti-social behaviour incident. Overall I believe that I dealt with the incident well. It is not something that was solved in one day, and took time and effort. Having previously being a police community support officer, I knew the importance of making the community feel safe, and dealing with anti-social behaviour before it escalates. I think that the way I worked with different partner agencies, such as the council was good. I believe that working together to solve a problem is always a positive, because sometimes one agency cannot always solve a problem by themselves. I also feel that I worked well with my colleagues, and was able to gather further information that I otherwise would not have known. Working with the staff at the supermarket was also great, being able to explain possible solutions and having their support was an added bonus. If I were to deal with an incident similar to this again, I would possibly ask my colleagues to assist me with regards to contacting partner agencies, in order to speed the process up. Coming away from this incident, and not realising that anti-social behaviour was that much of an issue in the area that I worked in. Going forward I am now going to make more of an effort to identify any other possible issues that are affecting the community. This way, if I were able to assist, it would help in stopping any issues before they develop any further.
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