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[bookmark: _Toc234581100]Introduction 
This report examines the employability needs for Trainee Healthcare Support Worker at University Hospitals Coventry and Warwickshire NHS Trust (UHCW). This role offers the opportunity to pursue my ambitions of building a career within the health and social care sectors, specifically in roles providing direct client contact and support with the care of patients. From University Hospitals Coventry and Warwickshire NHS Trust (2025), the role involves supporting registered staff to provide caring and person-centred services. In addition, Cornett et al. (2022), argue that a clear professional identity is essential to employability in health professions. For this reason, this report examines my current qualifications/experience, and transferable skills relating to this role, and identifies areas that require development in order to create an action that improves my employability. 
[bookmark: _Toc234581101]Overview of the Chosen Role, Organization, and Vacancy 
According to University Hospitals Coventry and Warwickshire NHS Trust (2025a), its position as one of the largest teaching hospital trusts in England, places it as a large local employer providing services across University Hospital Coventry and the Hospital of St Cross. The creation of pathways for staff in patient-facing roles, places the trust as a highly likely organization for me to focus. The role selected for this report is the Trainee Healthcare Support Worker position and is available on NHS Jobs. 
As per University Hospitals Coventry and Warwickshire NHS Trust (2025b), the Trainee Healthcare Support Worker role includes the opportunity to work alongside registered nursing staff to deliver personal care, comfort and assistance to patients. Therefore, this role gives the Trainee Healthcare Support Worker the opportunity to be front-line in-patient care, which requires the support of the nursing staff and the entire multidisciplinary team (Farooq et al., 2025). Moreover, this vacancy has the potential to offer the opportunity to gain a Level 2 in health and social care, therefore it is significant to me as I am currently a Level 4 Health and Social Care student. 
The person specification for this role clearly values communication skills, reliability, a team player, caring, and the ability to learn (University Hospitals Coventry and Warwickshire NHS Trust, 2025b). This resonates across the disciplines in health care. McCormack et al. (2021) state that for nurse-patient communication, especially in a person-centred context, communication plays a critical role, and in a nursing care context, patient-centred care demonstrates teamwork, as evidenced by Baek et al. (2023). Overall, this job opportunity offers a realistic and significant option to evaluate and assess the scope of my employment opportunity and to consider the next step in regard to NHS support work [Refer to Appendix 1]. 
[bookmark: _Toc234581102]Employability Skills Required for the Role 
The Trainee Healthcare Support Worker role requires a combination of interpersonal, practical and professional skills due to the direct contact with patients and the support of registered nurses in a busy hospital environment. University Hospitals Coventry and Warwickshire NHS Trust (2025b) identify communication, caring, and teamwork, and this requirement is evident across health care literature. 
Effective communication is a vital employability skill. As a Healthcare Support Worker, communication aids you in listening to patients, accurately reporting concerns, describing care tasks, and interacting positively with colleagues and family members. As per Kwame and Petrucka (2021), communication is at core of nurse-patient relationship-building, responsible for the formation of trust, the practice of listening, and the active role of the patient in the caring process. For a Support Worker, this entails the ability to communicate comfortably with anxious, ill, and vulnerable people, in addition to the ability to report concerns to the appropriate personnel. 
Teamwork is the second essential skill. As Healthcare Support Workers, you do not work alone; you are part of a larger team, collaborating with nurses to assist them with care, comfort, positioning, and nursing tasks of a frequent nature. Tejero-Vidal et al. (2025) demonstrated that successful nurse teamwork is positively related to the practice of patient-centred care and indicated that teamwork perfection contributes to the improvement of care and the experience of the patient. This proves that a Healthcare Support Worker must be trustworthy, instruction-follower, and a willing team member. 
Also important for this position is care and compassion for the individual. As per Eneye et al. (2025), care centred on individual involves understanding the individual’s preferences and feelings and appreciating their dignity, rather than concentrating on the job at hand. Thus, the individual care support determinants of this role can be classified as employability skills, including professionalism and dependability. This is because care support workers are required to maintain the confidentiality of service users, take the time to learn and understand service users, and work within the safe and appropriate limits of their professional role. This position requires not only the desire to assist on a practical level, but willingness and resources to provide safe, considerate and professional service. 
[bookmark: _Toc234581103]Evaluation of My Current Employability against the Role 
Out of the skills and qualities outlined in the Trainee Healthcare Support Worker role, I can identify a number of strengths from my current profile; however, some skills are still a work in progress. As per University Hospitals Coventry and Warwickshire NHS Trust (2025b), key skills include communication, teamwork, compassion, and a willingness to learn. I can provide both educational and professional evidence for each of these skills. 
A key strength of mine is my ability to communicate and relate to others. I have experience in customer service and working with people and my CV demonstrates my ability to listen and work with different people. I assert that these skills and experiences are directly transferrable to working with patients. Ho et al., (2025) suggest that trust and person-centred care are a product of successful communication. Thus, the strength I have identified is important for the role I have selected. Furthermore, I am fluent in English, Italian and Twi. These skills will improve my ability to connect to the service user, and I believe will assist in improving care to service users of varying cultures. 
The strength of my reliability, adaptability and my ability to work in a team is also significant. My previous employment in hospitality, travel, and childcare, has taught me the ability to work in and respond to a variety of people in service industries. Although these professions did not work directly in a hospital, I have developed my ability to work with a professional attitude and with responsibility and patience (Lindblom et al., 2025). These skills are also very important to support work. My current studies in Level 4 Health and Social Care, also enhance my employability by explaining and helping me understand person-centred care, professionalism, and safeguarding. 
However, I acknowledge the need for development. I lack experience working in UK healthcare which limits my confidence in knowing ward routines and being able to document care and physically provide personal care. Professional Identity in healthcare, according to Cornett et al. (2022), develops through work experience and is complemented by reflection and socialization into practice. I am at an early stage of development and not yet fully prepared. I need to work on my practical caring experience, understand the NHS better in terms of practical work, and have a greater self-confidence in expressing myself verbally in clinical situations, to better position myself to the role. I have a strong foundation for being employable; however, I need more purposeful development to fulfil the position fully. 
[bookmark: _Toc234581104]Personal Brand, Professional Identity and Value-Added Contribution 
The elements of my personal brand are compassion, dependability, flexibility, and a willingness to learn. These elements develop a strong personal brand aligned to the Healthcare Support Worker role. Personal Branding which is an authentic reflection of one's professional identity as opposed to an exaggerated or false representation is part of health and social care practice (Branzetti et al., 2025). This practice exists because of foundational elements of care, trust, professionalism, and empathy. For me, this means showing I want a Career in healthcare and am keen to develop providing care that is safe and considerate. 
Level 4 Health and Social Care studies are also shaping my professional identity by introducing safeguarding, person-centred care, and professional accountability. I am grateful for the opportunity to reflect on my journey of self-discovery. Bowers et al. (2025) identify the development of professional identity as a result of education and the ability to reflect and incorporate professional values. Building trust with families and patients, who otherwise may be apprehensive and feel isolated within the context of a diversified health care setting, is an important part of my value-added contribution. It stems from my ability to communicate effectively across diverse cultural environments while being fully multilingual in English, Italian, and Twi. 
[bookmark: _Toc234581105]Networking and Communicating My Employability to Employers 
Increasing my employability as a Trainee Healthcare Support Worker requires the establishment of a professional network. University Hospitals Coventry and Warwickshire NHS Trust (2025a) describe advancement within the organization, indicating that exploring the profession to gain insight into the employer's expectations will allow me to gain an understanding of the culture within the workplace. This is the rationale for the networking opportunities incorporated in my planning for classroom instruction and the care profession, as well as participation in career fairs and community service within the vicinity (Szántó et al., 2025). These sources will provide me with information and feedback to develop employable skills and create new opportunities. 
In addition to networking, I must also communicate employability efficiently to potential employers. Branzetti et al. (2025) state that the most effective method of personal branding is when the information is consistent throughout the various platforms. This means my CV, covering letters and LinkedIn profile should all present the same strengths and career goal. In the case of the Healthcare Support Worker position, I would highlight communication, compassion, teamwork, and my eagerness to learn, as these attributes would be of the greatest interest to the employer. I would also cite my Level 4 Health and Social Care, and my experience in Health and Social Care, my ability to communicate in several languages, and my experience in numerous customer service roles to support my case for providing tailored, patient-focused care. 
[bookmark: _Toc234581106]Action Plan and Timeline 
For Trainee Healthcare Support Worker position, an immediate goal of mine is to create a focused development plan for the specific gaps outlined in this report. In particular, these gaps are the lack of formal experience in UK healthcare and a better understanding of the NHS working practices as a result of a lack of confidence. In the short term (0-6 months), I will offer a more UHCW specific CV and NHS application supporting statement, and I will seek to gain direct patient engagement through volunteering, observing, and applying for entry-level roles in patient care. Additionally, I will seek to gain a better understanding of the values of the NHS as well as an understanding of safeguarding, infection prevention and care documentation through self-directed online courses and independent study. 
In the medium term (6-18 months), I aim to gain a healthcare support or care-related position that will help me build confidence delivering personal care, working cohesively with a team, and developing communication skills within a professional care environment. In this time, I will gather insights and constructive criticism from tutors and supervisors, as well as staff from different healthcare settings, and use those to enhance my practice and prepare for NHS-related jobs and interviews. In the long term (18 months and beyond), I will build skills and knowledge necessary for upward mobility in healthcare by focusing on learning from the workplace, engaging in reflective practice, and taking advantage of available training opportunities. 
[bookmark: _Toc234581107]Conclusion 
In summation, Trainee Healthcare Support Worker position at University Hospitals Coventry and Warwickshire NHS Trust corresponds directly with my career development goals within health and social care. I am confident that my current strengths, which include having strong interpersonal skills, my ability to adapt, my ability to communicate in multiple languages, and my training in Health and Social Care, will serve as a good starting point. I recognize, however, that I must develop a deeper understanding of the NHS and gain additional practical experience in healthcare. By implementing a clear and actionable career development plan, I will gain a greater level of confidence in the pursuit of this career goal, and my prospects of achieving this goal will improve. 
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Appendix 1: Vacancy of Trainee Healthcare Support Worker at University Hospitals Coventry and Warwickshire NHS Trust 
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University Hospitals Coventry and Warwickshire NHS
Trust

Trainee Healthcare Support
Worker

I This job is now closed

Job summary

Support the Registered Nursing staff in providing assistance and
personal care for patients within University Hospitals Coventry &
Warwickshire Trust.

Closing Date: Please be advised that this job advert will close as soon
as sufficient applications have been received. Please apply for this job
as soon as you can, if interested.

Successful applicants will be required to provide an immunisation and
vaccination report, from either their current UK occupational health
provider or their UK GP.

Main duties of the job

Do you want to become part of a team who make a difference on a
daily basis, providing high quality patient centred care?

We are looking to recruit passionate and enthusiastic people who
would like to start their career within a healthcare setting. If you are
passionate about caring for others and are ready to begin a rewarding
career with us, we would love to hear from you.

‘You will become a valued colleague at UHCW with your development
needs being supported by a robust induction and Ready to care
programme, with an Advocate team who will work with you to help
you achieve your career goals.

If you have excellent communication skills, a “can do attitude, and
are willing to work towards a level 2 health and social care related
qualification, this could be the right role for you.

For questions about the
job, contact:

Senior Resourcing Assistant
Christopher Sharman

Christopherjohn.sharman@uh
aw.nhs.uk

02476967685

[VHS]

University Hospitals

Coventry and Warwickshire
NS Trust

Date posted
07 August 2025

Pay scheme
Agenda for change

Band
Band 2

salary
£24,465 a year pro rata, per
annum - 75% of a band 2-
£18,348
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