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[bookmark: _Toc224334341]Task 1 – Curriculum Vitae
Professional Profile
Professional and well motivated adult health and social care professional with over 25 years experience in the care industry. In my practice, I have dealt with very diverse individuals including elderly patients, adults with disabilities and the mentally sick. Personally, I have also developed a good understanding of the standards of care protection and person-centred care practices in residential and community care facilities.
My leadership and management skills have also been developed because, besides having a wealth of care experience, I have also learned about different business, sales and marketing. I have also demonstrated strong communication and organisational skills as well as performed multidisciplinary teamwork to realise quality care delivery.
My long-term career objective is the capacity to attain a personal company offering high-quality, caring and person-centred services. I will also take part in the continuous professional development process and aim to upgrade my knowledge with Level 5 and Level 6 degree in health and social care leadership and management.
Key Skills
Health and Social Care Skills
· Personal care support for individuals with varying needs
· Medication administration and monitoring
· Safeguarding and protection of vulnerable adults
· Care planning and record keeping
· Knowledge of residential care legislation and standards
· Health and safety compliance
Leadership and Team Management
· Team coordination and supervision
· Staff communication and training support
· Organising work schedules and rota management
· Conflict resolution and decision-making
Employment History
Care Assistant / Senior Care Coordinator
Routes Healthcare (2002 – 2011)
The roles included aiding patients in their daily living tasks, personal care, medication, and maintenance of proper care documentation. I have collaborated with medical specialists in order to ensure the health of the patients and aided in improving the quality of care in the organisation.
Senior Team Member
Mayberry Healthcare (2012 – 2018)
Provided patients with excellent quality care and supported the team members and service delivery.
Care Assistant
Gresworld House (2019 – 2020)
Delivered care services to the weak adults in residential care homes.
Care Assistant
Assisted Lives (2020 – 2022)
Helped those that require assistance with their daily living.
Care Assistant
AWM (2023 – Present)
Education
Business Administration – City College (2000 – 2001)
Passed with 85%
Business and Bookkeeping – City College (2005 – 2006)
Intensive Business Course – IAC (2020 – 2022)
Additional Training
· First Aid Training
· Nutrition and Hormonal Specialist Training
Interests
· Health and nutrition
· Community support initiatives
· Personal development and leadership
· Fitness and wellbeing
[bookmark: _Toc224334342]Task 2 – Personal Statement 
I am a skilled health and social care expert with over twenty-five years of experience in providing service to people in various care setting facilities. I have interacted with the disabled, older adults and those with mental illnesses at one time in my career. This has allowed me to acquire good practical skills on care practices, protection of procedures and the importance of providing caring and person-centred care. I have genuinely been interested in the ambition to help people and make their life better, and it is this that has made me a professional in health and social care sector (Bruneau et al., 2021). My career has seen me work in some healthcare organisations where I have gained the valuable competencies in the delivery of personal care, medication, record of care, and cooperation with other healthcare professionals. I have also helped the service users to be independent and dignified and ensure that their physical, emotional, and social needs are met. It is through such experiences that I am able to work in multidisciplinary teams and have developed an effective communication skill.
Business and leadership are other skills that I have gained through my operations in the sale, marketing, and operation of businesses in addition to my knowledge in health and social care. I have learned the competencies in the field of market research, business development, and customer engagement. The skills have promoted my team management skills, communication and enabling me to pursue growth and improvement opportunities in organisations (Locke et al., 2021). My long-term career goal is to establish my own care company whose vision would be to provide high-quality care services in the society. I believe that my in-depth understanding of the care field combined with my leadership and business skills would enable me to develop a service that would emphasize on the wellbeing and dignity of service users. I will be involved in the improvement of high-quality care provision by offering a friendly environment to the staff and the clients.
In this regard, I will aim at enhancing my professional knowledge and leadership skills to even greater levels. To make sure that I meet the regulatory requirements to promote my ability of managing a care organisation, I will pursue Level 5 and Level 6 qualifications in health and social care management (Campos et al., 2020). The continuous learning will make me informed of the events in the industry, and the best practices in the industry. Overall, I believe that the essential factors that would pre-qualify me to assume leadership roles in the health and social care sector would be the experience, professional growth, and dedication and commitment. By ensuring that new and quality care services are developed in the future, I am resolute to continue offering my services to the welfare of these vulnerable members of the society.
[bookmark: _Toc224334343]Task 3a – SWOT Analysis
	Strengths
	Weaknesses

	Over 25 years of experience within the health and social care. 
	Lack of confidence in public speaking

	Good team leadership and management. 
	Need further qualifications (Level 5 & 6)

	Business, sales and marketing knowledge.
	Limited experience running a care company

	Opportunities
	Threats

	Opportunity to gain Level 5 & 6 qualifications
	Competitors offering lower prices

	Growing demand for care services
	Competitive care market

	Ability to research market gaps
	Regulatory and compliance requirements
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	Goal
	Actions
	Timeline
	Evaluation

	Achieve Level 5 & Level 6 qualifications
	Take approved health and social care management studies (Fabisch et al., 2025). 
	Within 2 years
	Completion of qualification

	Improve public speaking skills
	Practice and professional training of presentations. 
	6–12 months
	Feedback from trainers and audience

	Build a professional care team
	Recruit skilled medical staff and educate staff. 
	1–2 years
	Staff performance and service quality

	Develop additional leadership skills
	Attend management courses and management development programs.
	Ongoing
	Professional development reviews


[bookmark: _Toc224334345]Task 4 – Reflection Using Gibbs Model
[bookmark: _Toc224334346]Description
The presentation at LCHS4009 component assessment gave me an opportunity to demonstrate my understanding of communication health and social care. The presentation was dedicated to the clarification of the importance of good communication and how it influences the relationships between the healthcare professionals and service users (Gupta et al., n.d.). My preparation of the slides had been done in advance but since I was familiar with the subject, there were a couple of surprises that affected my performance on the day. I was slightly stressed before the actual presentation because my train was late and I came to the venue in time to have the session initiated. This also put me on the edge and I was not fully confident to deliver the presentation.
[bookmark: _Toc224334347]Feelings
However initially I was anxious since I had to cover the time lost in the travel and present the same within the time of being present. I was all afraid that I would not be efficient because of the delay (Zhan et al., 2023). As the presentation went on, I realized that at times I was unable to get the right words and consequently got frustrated. This was particularly challenging to me because communication is among the skills that I use in my profession.
[bookmark: _Toc224334348]Evaluation
However, the presentation had its negative side but there were positive aspects to the presentation. I was quite familiar with the topic and my presentation was in good shape. The preparation helped me to define the key notions, which can be linked with communication, in health and social care (Ocampo et al., 2025). However, there were also some weak points in my presentation. I attempted to make use of flash cards to remember my points but it was the first time I used it. The flashcards have not helped me and only made me more distracted because I was struggling to focus on cards and slides at the same time.
[bookmark: _Toc224334349]Analysis
Taking into account the experience, we can make a conclusion that my nervousness was preconditioned by such external factors as the delay in the journey and the need to present right after the arrival. These had an effect on my focus and self-belief. In addition, I had not been accustomed to using flash cards and this is what complicated my presentation delivery without any problems (Rigotti and Fosch-Villaronga, 2024). The task of addressing the audience can be quite stressful, particularly, when certain unexpected circumstances can occur. Reflective theories of learning further state that analyzing such experiences may help individuals determine their weak points and find ways of transforming themselves to become successful in future. 
[bookmark: _Toc224334350]Conclusion
Overall, it was a very good learning experience. Although the information on the subject was very informative, the experience gave some idea of the importance of confidence, preparation and presentation skills. I realized that the use of flash cards without prior training on how to use the cards can cause one to lose fluency during the presentation process.
[bookmark: _Toc224334351]Action Plan
In the course of further presentations, I will focus on the development of my skills in public speaking through practicing and professional training. By choosing a course on how to speak in a crowd, I will be able to feel confident and know how to prepare a better presentation. I will also practice a lot on how to deliver a presentation without using flash cards so as to allow me to be more natural in expressing my ideas. I guess that in the future my presentations will be more confident, organized and effective through this experience and the attempts of perfecting them.
[bookmark: _Toc224334352]Conclusion
This personal development portfolio has helped me have an opportunity to evaluate my working experience, competencies and future career goals in the health and social care industry. With the help of designing my own CV and personal statement, I have explained my experience and eagerness to provide high-quality and person-centred care due to the description of the immense experience. The SWOT analysis helped me to assess my strengths, such as leadership capabilities and experience within the industry, critically and comprehend the following factors, such as the necessity to work on such aspects as orating in front of a crowd, and other professional demands. The personal development plan also included typical goals to contribute towards my growth including Level 5 and Level 6 qualifications in addition to polishing the leadership skills. Finally, the reflection of my presentation based on the Gibbs reflective model allowed me to evaluate my performance and to identify the methods of improving the same. Overall, this portfolio demonstrates that I am eager to continue developing professionally and I want to establish and operate a successful care company in the future.
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