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[bookmark: _Toc534735868]The Effects of Technology on Employees Performance in the Workplace
The aim of this study is to improve on personal digital skills acquired during the learning process and explore the means of creating individual research method that can be transform into workplace advantages, as well as creating awareness of the significance of effective data analysis into advance usage as a tool in an organisation. In other to achieve this, there is need to assess suitable use of modern techniques to develop workplace competency and employability skills, which will be an avenue for students to recognise and successfully determine means of gathering data and to demonstrate ability to manage collected data in a workplace. 
However, the major focus of this study is to determine the effects of technology on job satisfaction, organisation productivity, employees performance and work life balance in the workplaces. Hence, a brief explanation of effects of technology in the workplace will be discussed, along with different factors that contributes to the implementation of successful modern technology in an organisation. The evaluation of quantitative research methodology will be use in this study to explain and predict the outcome of purpose of using technology in workplace .
The full implementation of how data generated in the course of this research on the job satisfaction, organisation productivity, employees performance and work life balance with the support of technology in workplace will be analysed and the analytical graphical representations will be also be discussed with appropriate recommendation will be provided,  to ascertained whether technology influence the progress of work and provide exact solution to employees job satisfaction in the workplaces. 
Having learned the importance of digital skills that can be transfer into workplace advantage during the class lectures, the researcher now realised that students can utilise this opportunity as an avenue to develop required skills needed to establish themselves in their potential career with the vision of contributing to the global markets.
[bookmark: _Toc534735870]Literature Review
The analysis of renowned scholars on the effects of technology on job satisfaction, organisation productivity, employees performance and work life balance in the workplace is vital to this study, whether technology influence the working system in an organisation will also be explore to bring about the description and outline significant influence of technology in the workplace.
Technological innovation is the method of merging and restructuring skills to generate new ideas. The adoption of modern technology has significant effects on organisational performance which comes from internal development and external growth that contributes to workers achievements. Thus, Technology cannot perform wonders by increasing productivity without combining human resources effectively and ethically (Chintalloo & Mahadeo, 2013). 
The introduction of modern technology has change many organisation performance and will continue to speed up the future use. Constantly, modern technology has compel businesses to discover, acquire and adapt to change including technical knowledge of how workplaces, employment relations, individuals and the public in general perform their duties.
The challenges that most companies encounter in today world are more related to their inability to adapt to technological changes in various industry. (Madsen et al., 2005).
Technological evolution is part of the main motivating forces of global development. The role of technology in the development of world economy cannot be overlook. Therefore, there are three major drivers of global economy system: capital accumulation, market expansion, and technological innovation. It is only technological innovation that does not deteriorates rather increases from time to time. Thus, for the past century technological development products and services has been the key contribution to human development which enhance employees performance on daily basis (Mokyr, 2015).
The motive of every organisation in purchasing modern technology tools is to improve employee’s performance, smooth the progress of job-tasks, increase efficiencies, improve communication system and higher-levels of effectiveness in the workplace. The use of modern technology in the workplace is a tool to facilitate and increase company profitability and make the workplace more comfortable for staff to perform their duties more easy, meaningful and fun (Wantulok, 2015). 
Some scholars consider technology as a new experience in some industry but a major tool in most successful industry around the world. Therefore, that there is needs to carefully incorporate the use of modern technology gradually into the operational system of such industry and consider both positive and negative effects before implementation. (Shapley et al., 2011).
Communication is fundamental in the business environment and one of the major advantages of technology is the quality of available resources to be communicated within the operational system of a company. Many organisation are now accepting the influence of mobile computing devices such as laptops, phones and tablets  including other software applications like cloud systems Voice Over Internet Protocol (VOIP), and skype conference calls to communicate with their employees and bridging the gap between staffs and employers. Communication technology improves efficiencies and reduces time and cost of travelling to attend business meeting (Madsen et al., 2005).
The introduction of modern technology is the main advantages of automation and technology in businesses. Technology is a very important tool that can improve organisation's efficiency and reduce employees blunder by incorporating automated processes into the system. Many company make use of several technology to improve workers performance such as software applications like Quickbooks and contact management sites like SalesForce. As a result of technology implementation into small businesses, they can focus on the general administration and business strategy, while computer compliment the organisation function by providing automated reports and tracks projects (Sansone et al., 2011). 
[bookmark: _Toc534735871]Research methodology  
Technological devices have a tremendous influence on job satisfaction, organisation productivity, employees performance and work life balance within and outside workplace. However, there are certain problems and benefits associated with estimating the effects of technology devices. In other to provide stronger evidence, this research has a advanced measure of strength and also showcase knowledge gained in this research. Thus, the use of quantitative research method will be employ to analyse and evaluate the effects of technology on job satisfaction, organisation productivity, employees performance and work life balance in an organisation environment.
[bookmark: _Toc534735872]Quantitative method
The quantitative research method employed in this study intend to use available information and data in evaluating and providing valid analysis of variables. Thus, assess to the collection of statistical data from only secondary sources to determine sufficient solidity of the study, compare to qualitative research method that is easy to manipulate available data to align with the research objectives. The quantitative method been used majorly in this study in other to hold on the legality, dependability and generalisation of research findings, analysis and discussion. This method is the most appropriate means to address the objective of the study (Saunders, et al., 2016).
Figure:1
[image: Image result for quantitative research methods]
Source: (Tomlinson, 2011)

The figure above draw more attention to the research methods employed in this study.  Hence, the study provides exact approach approved by the tutor in class to implement the research method, stressing that the research is motivated within time frame to carryout secondary data collection from verified sources.
[bookmark: _Toc534735873]Data Collection
Saunders, et al., (2016), explained that all secondary data sourced based on the quantitative research method must provide a more fine distinction assessment of the main results from which must be from reliable, reputable, sound and trustworthy academic background, bearing in mind the legality, sincerity and standard of quality of data collected, with the view of using appropriate procedure to implement the objective of the research.
[bookmark: _Toc534735874]Secondary Data
This are data initially in circulation generated by others scholars, that conducted similar research in the past using primary sources like interviews and questionnaire. However, Saunders, et al., (2016), explained that secondary data can be use to invent new set of data and convert it to primary data in the process of developing or expatiate on the outcome of the results of initial scholars. It is easier to advance on secondary data and discover a lot more than the original source and present different view at the end of the research conducted, within minimal time, less capital invested and data sampling is not necessary. Hence, secondary data fits perfectly into this study.
[bookmark: _Toc534735875]Findings, Analysis and Discussions 
Following detailed research conducted in the literature review with appropriate use of quantitative research method that support this study on the effects of technology on the job satisfaction, organisation productivity, employees performance and work life balance with the support of technology in workplace. There has been significant increase in the adoption of modern technology in the past two decades, which has major effects on workplaces, individuals and society at large. This period has been experiencing frequent technological evolution in the digital computing field, along with the implementation of telecommunications technology, to connect various computer system together to build a very large single network. Data has become accessible globally with the adoption of technology, which has lead to various development changes in the workplace. 
More attention has been drawn significantly to recognise the effects of modern technology on different factors that contributes to the job satisfaction, performance, productivity and work life balance and to identify which factor is the most affected by the adoption of modern technology.
[bookmark: _Toc534735876]The Effects of Technology on Factor Analysis 
The Table 1 below graph shows factor analysis that with the adoption of modern technology contributed growth of the business in term of job satisfaction, employees achievement, health and safety, productivity and work life balance.
Table:1
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[bookmark: _Toc534735877]The Effects of Technology on Organisational Productivity
Findings: Pie-chart below clearly show that, when modern technology was introduced into the operational system of the organisation, there is 25% increase in the employees task accomplishments, which have made the job easy and efficient. Hence, there is 22% increase in the productivity and high level of flexibility and integration in the system. The duration of time to complete jobs was reduced by 20%, while 18% increased in the productivity of work and 15% of the workforce are now committed more to their task been given and delivered on time. 
Table:2

[image: Image result for graphical effects of Technology on employees performance in the workplace]
[bookmark: _Toc534735878]The Effects of Technology on Work Life Balance 
Findings: From the pie-chart result below, with the implementation of new technology 25% of workers are less stress during the cause of carrying out their duties and 22% still have their usual social and personal life intact while working effectively. Also 20% increase in the number of employees who are more happier than before the adoption of the new technology, which has led to17% improved quality of work life and indeed 16% reduction in the working hours after the technological changes.
Table:3
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[bookmark: _Toc534735879]The Effects of Technology on Job Satisfaction 
Findings:  As observed by the pie-chart below 23% of employees are now more committed to their task with new technology, because 18% of workforce are provided with all resources that cost less to carry out their duties after new technology adopted. That trigger 20% increase in the managers to have confidence in the production outcome than before. Thus, 20% boost in the number of employees that can handle multiple tasks at a time, which eventually create up to 19% bigger opportunities in the workplace in term of promotion and carer progression.
Table:4
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[bookmark: _Toc534735880]The Effects of Technology on Employees Performance
Findings: According to the report presented on the below, 25% relatively improved in the job scope because of adoption new technology, which eventually enhance employees performance by 20% and 19% witness significant growth in competencies and skills, at the same time 18% observed efficiency in the work, with vital evidence of 18% advanced and improved trainings provided in various aspect of work since the newly acquired technology.
Table:5
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[bookmark: _Toc534735881]Discussion 
In the recent time, organisations concentrates more on using new technology to accomplish their productives efficiencies by cutting back on time and costs with the objectives of increased output, and substitution of technology for the workforce. Ankli (2012), said the adoption of technology has three unique impact on organisation results: productive, coordinative and informative impact that contributes to production time reduction, replacement of employees with automated machines in other to minimise time gap across various geographical environments or the reform of relationships and the building of powerful database along with supports decision-making processes and better application of information to reduced of difficulty in decision making processes of the organisation. 
[bookmark: _Toc534735882]Recommendation
Based on the study the recommendations are:
· Only the qualified trained workers shout be permitted to operate newly adopted technology.
· Modern technology to be installed for operation following adequate training and monitoring are provided.
· Provision of health and safety and maintenance is important.
· Employer should inform employees who will be directly in involve in the operation of the technology and request their opinion.
[bookmark: _Toc534735883]Conclusion
The research concluded that the use of innovative technology in the workplace increases employees performance in all 5 major sector of an organisation related factors examined which are productivity, work life balance, job satisfaction, performance, and health & safety. 
Presently, as technology are still in early stage of adoption and presently making huge impact on various industries growth, there is tendency that technology is going to take over all function of human activities in the future provided there is continuous investment in innovation technology.
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Figure 1: Impact of Technology on various factors (Factor Analysis).
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