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Abstract: 
   This paper reviews the recent cases of child fatalities in relation to abuse and neglect. It discusses the reason for these failings including poor multi-agency collaboration, barriers to reporting suspicions and the adapting policies which have been created following the fatality of a child. The reason for this dissertation is to discover what challenges multi-agencies face daily, such as lack of time, increased case load and duplication of services due to lack of communication. Multi-agencies are repetitively faced with criticism following a case of child abuse or neglect and it is questionable whether this blame is upon the agency itself or the policy that is behind them. Arguably these children have faced abuse, neglect and even death as a result of poor child protection and so it is reasonable to consider who holds the blame. A wide range of sources has been used to ensure that information and opinion is gathered from all angles to create a well-rounded argument. 
   Upon completion of this paper, it was found that many policies and considerations to child protection were made following the fatality of a child or severe neglect/abuse, although these changes are being made it is arguable that they are not being made soon enough to protect these children. But this is not the fault of the agencies themselves, nor the fault of workers within that agency. Agencies and workers follow the policy and procedure which is given by the government and charities, but many simply do not have the funding to ensure that all of these procedures are being met. 
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Introduction: 
   The Office for National Statistics (2020) found that one in five adults aged between eighteen years and seventy-four years have experienced either emotional, physical or sexual abuse before they reached the age of sixteen. Priebe and Svedin (2008) stated the importance of recognising that there are many cases of abuse which may not have been discussed and therefore would not be included in this statistic.  There are various laws and legislations that protect children within the United Kingdom. These include Acts such as the Children Act 1989 and the Children Act 2004 as well as other significant legal documents such as the United Nations Convention of the Rights of the Child 1989, (Douglas and Walsh, 2009). Corby, Shemmings and Wilkins (2012) states that the child protection system should be based around the needs of the child and that it should recognise that children and young people have rights and therefore should include the child within any major decisions which may affect them. 
   Lindon (2012) says that child protection laws prevent parents, guardians and adults from treating children as they wish and goes on to describe child protection as being a part of a very broad framework, which is based upon the safeguarding of children. There are various different factors which can affect the way in which a child needs to be protected such as protection from parental substance misuse, domestic abuse, mental health and human trafficking (Hughes and Owen, 2009). Walker (2018) describes definitions of abuse under four different categories: physical abuse; sexual abuse; emotional abuse and neglect. Neglect is when a parent/guardian fails to provide children with their most basic needs in life such as access to food and water, protection from harm, access to healthcare or medical treatment and finally ensuring that the child is supervised appropriately (Walker, 2018). Cannan and Warren (1997) believed that these basic conditions are vital in order to aid the child’s healthy development and this environment will allow the child to flourish. 
   Benson and Dundis (2003) state that healthcare employees and anyone who comes into contact with children should integrate Maslow’s hierarchy of needs (1943) into their work. The hierarchy of needs includes factors such as physiological needs, safety needs, love and belonging, esteem and self-actualization. There are consequences for the individual if these levels of needs are met, for example, if a child does not feel love or belonging then they can experience depression and anxiety later on in life (Cleaver and Unell, 2011). Maslow’s hierarchy of needs was created to track the development of children and young people, although social workers and teachers amongst other professionals recognise that many individuals may never reach the top of the hierarchy and so this can result in mental health issues, post-traumatic stress and extreme illness (Murray et al., 2007). The Welsh Assembly Government (2007), also points out the importance of the seven core aims which are based upon the United Nations Conventions of the Rights of the Child (1989). The Seven Core Aims document highlights the need to ensure that all children in Wales have a flying start in life, access to education and oppourtunities as well as being free from abuse, being just some of these aims (The Welsh Assembly Government, 2007). However, if the family/environment around the child suffers from problems such as unemployment, poverty, death or divorce, then it is possible that the child is not being given the same rights and oppourtunities as described in the seven core aims (Snoubar and Duman, 2018). Furthermore, child abuse can be considered if a child has previously witnessed or has witnessed abuse of another person (Pengelly, 2013). For example, a child living within a home where domestic abuse is present, can subsequently suffer from emotional harm.  
   Children spend a large amount of their childhood in schools; therefore, teachers and support staff are very likely to find themselves knowing information which gives them a good indication of what a child’s life is like outside of the school environment (Buckley and McGarry, 2011). There are various agencies which provide a presence in schools and offer support to children who find themselves in difficult situations at home. Examples of these agencies are school nurses; school counsellors and some even provide mental health workers (Baginsky, 2008). In order for all organisations and agencies to work together effectively, they should all be aware of current statutory policies and laws which they must follow. Humphreys (2008) stated that protecting children is about various voluntary and statutory sectors working together to ensure the safety of children and provide them with good health, education and the oppourtunity to have the best lives possible. The Department of Health (2004) agrees stating that all agencies should work together in order to prevent the harm of children and young people, including children who are likely to be harmed. Prevention of child abuse and neglect depends upon the collaboration between services, multi-agencies and professionals (Hall, 2003). 
   Gil (2006) notes that over the past years the general public have increased their knowledge on how child abuse and neglect affects individuals and others around them. This is reflected in the opinion of the mass media which regularly describe the weaknesses and failures of the child protection services (Beddoe and Cree, 2017). This dissertation will attempt to understand the reasons for the negative opinion of child protection services and conclude as to whether the child protection system is failing or not. This dissertation is divided into three sections: the first section describes the benefits of child protection services with examples of children who have been protected from abuse and neglect as well including theoretical policies within child protection; the second section discusses the failures of child protection and includes various cases of child abuse and Serious Case Reviews where professionals have failed to protect children from harm; the last section outlines what is being done to prevent incidents such as the case of Victoria Climbié and Baby P, known also as Peter Connolly. This section will conclude questioning whether it is ever possible to eliminate all child abuse throughout the United Kingdom. 




















Chapter One: Multi-agencies and parent-teacher relationships regarding child protection services 
   It is arguable that it is not only the responsibility of child protection services and the police to protect children from harm, but schools, health professionals, families and the local community also have a responsibility to their children (Buckley and McGarry, 2011). Buckley and McGarry (2011) note that schools are in an ideal position to ensure the safety of their children as they are in a position of trust and are regularly the recipient of information from a child which could lead to suspicions in relation to their wellbeing. Schools should perform good practice and so should have a strong partnership with parents and carers to ensure an open and honest relationship between school and home life (Hughes and Owen, 2009). Campbell (2011) states that parent teacher partnerships are more challenging in secondary schools as these schools tend to be larger, students have more than one teacher, and very often the parents have full time jobs so they can struggle to find time to engage. Whereas, Santiago et al. (2016) note that very often the relationship between parents and teachers in primary schools is strong as this could be the first instance that the parent is leaving the child for a long period of time. The child is very often unable to relay important information to the parent from the school and so direct communication is needed (Santiago et al., 2016). It is argued that it would be ideal for parents and schools to have a strong partnership however the reality is that many parents have full time jobs and do not have time to work hand in hand with the school, this is why many schools have introduced methods of communicating online, this means that parents can communicate well with schools and other agencies in their own spare time rather than scheduled time (Higgins and Cherrington, 2017). 
   Siraj-Blatchford, Clarke and Needham (2007) points out the benefits of school staff working closely with Child and Adolescent mental health services as this can help to enhance children’s levels of happiness and wellbeing. Clark, Kjoyholt and Moss (2008) also state that by child services playing an active role in everyday school life, children will feel more comfortable approaching these services and asking for support if they need it. Horwitz and Marshall (2015) have been able to demonstrate that child protection services provide the practitioner with positive relationships with families. It is not always a case of removing a child from their home environment, but often parents and families need some support in order to deliver the appropriate care for their child. Families of neglected children may not seek support as they feel patronised, feel undervalued, lack in confidence or there are other family problems which they see to have more importance (Hobart and Frankel, 2003). 
    According to Bilson and Martin (2017) one in every nine children born between 2009-2010 were children who were suspected to be suffering from abuse or neglect by social workers, this shows that social services and child protection are working actively to reduce the number of children suffering abuse and neglect as they are being vigilant. Children’s Services are able to support children who have suffered from abuse as there are many fears that the victim may be concerned about, such as abandonment, adult aggression, punishment, being blamed and removal from their home (Grant, 1992). Since this time, children are given far more support the victim as they continue through their lives, The National Association for People Abused in Childhood (2020) offer a 24/7 hotline where the victim will be listened to and can be given advice on how to heal and move on with their lives. 
   Bilson and Martin (2017) state that although there are various cases where child protection services have failed to protect vulnerable children there are many success stories which are not as publicised. Schools are able to monitor the attendance of children through a register and poor attendance can indicate an issue at home, for example if the parent is abusing alcohol or drugs, then the child may not be attending school due to fear of  what might happen to the parent when they are not there (Hobart and Frankel, 2003). Practitioners should always perform good practice in relation to children’s care, they should never gossip about parents to anyone else and respect the rules of confidentiality (Brotherton, Davies and McGillivray, 2010). Additionally, the Data Protection Act 2018 under the new GDPR regulations of 2018 note that it is everybody’s responsibility to use data carefully and ensure legal protection for more sensitive information (GOV, 2018). Similarly, the All Wales Child Protection Procedures (2008) stated that safeguarding is everyone’s responsibility and so every multi agency and practitioner should ensure safeguarding is at the centre of their work. Peter Clarke was Wales’ first Children’s Commissioner who first introduced the All Wales Child Protection Procedures (2008). There are twenty-two counties within Wales, these counties previously had very different child protection procedures, paperwork and timescales, the All Wales Child Protection Procedures ensured that there was consistency across Wales and all the counties would use the same procedures (All Wales Child Protection Procedures, 2008). The main priority of the AWCPP was that it placed responsibility on everybody, rugby coaches, teachers, the community and so on (Clutton and Coles, 2008). For example, before the current procedure was introduced incidents in the classroom would be dealt with by the teacher and no other member of staff would be aware (Taylor and Hodgkinson, 2001). Whereas now if there is a child in the class who is subject to a safeguarding issue everybody is responsible and everybody is aware (Sanders, 2019).




























Chapter Two: Consequences of child abuse and the barriers to reporting suspicions 
   Gil (2006) stated that children can be severely affected following incidents of child abuse, it can lead to eating disorders, aggression, depression, substance abuse, anxiety, posttraumatic stress and self-endangering behaviours. Peterson (2014) agrees, stating that children who have experienced abuse are at an increased risk of suffering from, developmental, health and mental health problems, as well as struggling to socially interact with others. Stanford Children’s Health (2019) note that that posttraumatic stress disorder can be triggered by many different events whether it be something that has happened to the child, something the child has witnessed or something which has happened to a close family member. Viezel, Freer and Lowell et al. (2015) had also previously noted that maltreated children are often subject to posttraumatic stress disorder, children who suffer from regular chronic abuse or neglect suffer from an increased impact to their cognitive abilities compared to one single traumatic event. Broomfield and Higgins (2005) believed that when a child suffers from abusive or neglectful behaviour repeatedly it can cause a detrimental impact on their development and wellbeing compared to a child who has suffered from one single incident. 
   Webster (2001) stated that the immediate effects of child abuse and neglect can and will vary between individuals, even if a child does not show any signs of emotional distress to begin with, this does not mean that they should be dismissed without support. The National Health Service support children and adolescent’s mental health through ‘CAMHS’ (Child and Adolescent Mental Health Services), practitioners within CAMHS can support children and young people who have suffered from abuse or neglect (Young Minds, 2020). Arguably, Tirosh et al. (2013) found that there was no difference in the development of mathematical and non-mathematic tasks between children who had been abused and those who had not. Although, it is important to recognise that this research was based on children in Kindergarten and so the extent of the damage to their wellbeing may have not fully developed (Tirosh et al., 2013). Similarly, Corby, Shemmings and Wilkins (2012) had previously noted that there can be variances between the intellectual and cognitive function of children who have been abused, this depends on the severity of their abuse, the nature of their abuse and finally, at what age their abuse took place. 
  Children who have been abused or neglected should be supported through various avenues including Social Services, Education and the National Health Service (Munro, 2019). Teachers should refrain from discussing the abuse with the child due to uncertainty of the extent of the abuse, therefore it is important for the social worker to discuss with other agencies the guidelines (Whitney, 2004). It is reasonable to consider the age of this source, many of the child protection procedures have changed over time. The All Wales Child Protection Procedures (2008) implemented many changes to the previous procedures in place, these include promoting effective partnership with families, sharing information amongst professionals, recognition and referral as well as managing the child protection register. 
   Buckley and McGarry (2011) describe various barriers which could prevent individuals from reporting potential child abuse such as repercussions for teachers, physical threats from parents and fear of legal consequences for schools. Whitney (2004 recognises that there are various incidents where teachers and practitioners are accused of abuse, this is reflected upon their view of child abuse and so many teachers and professionals fear child protection laws and services. Interestingly, Brannen and Moss (2003) discuss the image which the public paint of a ‘child-abuser’, this stereotype is normally male. Shemmings (2000) state that ninety nine percent of childcare workers and female. Although, various nurseries and schools do recruit male workers, so immediately this alarms parents when a male is working in this environment (Cameron, 2006). This could potentially lead to false accusations against male workers which is less likely for a female carer (Shemmings, 2000). In 2020, There are now known cases of female paedophiles who have worked in childcare settings, it is important to recognise the changes in opinion which have occurred over the years (Kramer, 2011). Interestingly, Pengelly (2013) state that fifteen percent of sex offenders and paedophiles choose their careers around the amount of oppourtunity there is to abuse children. Corby, Shemmings and Wilkins (2012) argue that studies seem to focus more on the transmission of violence through female family members rather than male members, but this does not mean that females are more likely to commit offences like this.
   Blatchford, Clarke and Needham (2007) state that practitioners can be left feeling disheartened if they have expressed concern regarding a child and have not seen any action or are made to feel they should not have reported concern. Similarly, Anning (2005) also believed that these feelings can often arise due to different experiences and individual’s own values in relation to children’s needs. However, it is possible for practitioners and professionals to jump to conclusions too quickly. This can lead to cases being resolved without action and ultimately would lead to the reporter feeling angered (Hobart and Frankel, 2003). On the other hand, there could be a situation where the relationship between the parents and the social worker is too strong and so the child’s welfare is then jeopardised as the social worker could unintentionally overlook any abuse or neglect (Doyle, 2012).
   Parton (2011) accepts that children are prone to cuts, bruises and scratches on their bodies as they are adventurous and may suffer from these injuries on a regular basis. However, if a child appears with an injury which cannot be explained it is important that the practitioner investigates the reason for these injuries. Waterhouse and McGhee (2015) recognised that within the healthcare provision, child abuse incidents were referred to as being ‘non-accidental injuries.’ However, due to the lack of attention to these incidents, practitioners began to describe the injuries as being a result of ‘battered child syndrome’ (Crane, 2015). In society today, many individuals take the view that there must be a scientific explanation for the perpetrator’s behaviour which is an important factor when trying to identify ways in which to protect a child’s wellbeing (Waterhouse and McGhee, 2015). However, it dismisses the fact that society should be identifying ways in which to protect children and prevent this from happening rather than trying to justify their behaviour with a scientific explanation (Craven and Tooley, 2016). Richards (2018) found that many smaller schools did not have the resources to deliver early intervention for children as well as not having the budget to fund the resources. It was noted that smaller schools struggle to deliver the curriculum to its core requirements without considering resources for early intervention.
   Another barrier to reporting which must be mentioned is the stereotype that the maltreatment of a child is either a single incident or it is a constant repeated series of isolated events, however this immediately eliminates the children who suffer from abuse and neglect over a longer period of time (Broomfield and Higgins, 2005). Some practitioners can be reluctant to report as they believe that the incident was singular and will not be repeated, however it is not their responsibility to come to this conclusion and this should be reported to their supervisor or child protection officer (Hobart and Frankel, 2003). Lots of the information used in this section has now changed, child protection law and policies are everchanging and it can a challenge for multi-agencies to maintain their knowledge of the recent legislation (Munro, 2019). 

Victoria Climbie: 
   There are various Serious Case Reviews which highlight failures within child protection services. Perhaps, of the most well-known cases, is that of Victoria Climbie. A child who had misdiagnosed cigarette burns, beatings from belts, bicycle chains and hammers (Dean, 2001). The biggest factor of this case was that practitioners recognised that she was a victim of abuse and yet a police officer and social worker decided to return her home despite separate warnings from a babysitter and other relatives (Dean, 2001). Duffin (2002) stated that many mistakes were made during the investigation of Climbie many of them made due to new members of staff not being aware of various hospital policies. Dean (2001) recognised that following the decisions from practitioners and healthcare professionals, the media was ready to pick fault throughout the United Kingdom’s Child Protection Services and that is exactly what happened. Laming (2003) mentions within the Victoria Climbie Inquiry that more could and should have been done to save the life of Climbie. Staff levels, training and equipment were recognised to be inadequate by many witnesses during the Climbie Inquiry which suggests that services and professionals were not provided with the knowledge and resources to deal with investigations of abused and neglected children (Laming, 2003). Hall (2003) stated that in order to prevent another fatality like Victoria Climbie it is important for records and discharge plans to be written accurately as well as followed up as appropriate. Similarly, Laming (2003) includes recommendations such as any doctor who has concerns for a child’s wellbeing should provide a written statement to Social Services and no child should be discharged from hospital without permission from the consultant in charge of the child’s care. Powell (2003) discusses the improvements which need to be made in training, staff levels and equipment to ensure that the quality of care provided by child protection services is improved to prevent cases like Victoria Climbie. Cooper (2004) implies that many workers turnt a blind eye when in contact with Victoria Climbie, especially social workers who are there to listen without interruption. Powell (2003) was in contact with three different housing authorities, four social services departments, two police child protection teams and a NSPCC controlled family centre, yet Victoria Climbie was still failed by the United Kingdom’s Child Protection Services. Hall (2003) confidently concludes that the death of Victoria Climbie was the result of miscommunication and lack of teamwork from the Child Protection Services. This verdict confirms that child protection has failed this particular child, however this does not confirm that child protection services are failing every child in the United Kingdom. 



Baby Peter Connelly:
Peter Connelly was killed in 2007, he suffered from various injuries including a broken spine, fractured ribs and many bruises all over his body. His mother and her boyfriend were found to be guilty of murder (Brotherton, Davies and McGillivray, 2010). The death of Connelly highlighted many failings on behalf of health practitioners involved in his care with his general practitioner even failing to detect that he had a broken back (Brotherton, Davies and McGillivray, 2010). A national newspaper ran a petition to dismiss all social workers who were involved with the case and this petition was very popular with over eight hundred and fifty thousand signatures (Ferguson and Lavalette, 2009). 
   Mooney (2011) describes the culture of the National Health Service where managers are stopping potential whistle-blowers from speaking out. NHS England (2019) implemented a new scheme where whistle-blowers are supported, giving them the confidence to blow the whistle about poor practice. The Royal College of General Practitioners (2020) state that all health professionals should be able to raise concerns without any cultural or organisational barriers. Following the Laming Report in 2003, an emphasis on multi-agency working was reinforced alongside the establishment of the Local Safeguarding Children Boards, this was also a recommendation for the new Children Act 2004 (Rose, 2010). The deaths of Peter Connelly and Victoria Climbie demonstrate clear weaknesses within the child protection system, where professionals across children’s services failed to safeguard children from physical, emotional and sexual abuse (Spense, 2012). 

Khyra Ishaq: 
Khyra Ishaq was a seven year old with additional learning needs, who was beaten and starved for a long period of time before her death. She died from septicaemia, bacterial meningitis and bronchial pneumonia (Doyle, 2012). Professionals who were reviewing Ishaq failed to recognise the signs of maltreatment. Shortly before her death, her case was closed by the team manager and social worker as she was approved for home tutoring (Doyle, 2012). Ishaq was taken out of mainstream school and was allowed to be taught at home, where she subsequently died, less than six months following this decision. Her mother and boyfriend were responsible for this, they suffered from mental health issues (Education Journal, 2010). Allen (2011) stated that the decision for Ishaq to be home schooled should never have been approved, this made it more difficult for services to monitor Khyra and the oppourtunity to identify neglect was slim. Maddern (2011) describes children who are being home-schooled as being ‘invisible children’ due to the lack of contact they have with children services, teachers and those outside of their family circle. According to Smith (2010), it is inevitable that cases such as Victoria Climbie or Khyra Ishaq will re-occur if there are no changes to the level of the individual workload responsibilities of social workers. 
   In the defence of child services, it can be difficult to recognise symptoms of maltreatment in children who have additional learning needs as they can show similar symptoms due to their condition such as bruising due to weakness (Doyle, 2012). Garboden (2010) argues that this was not the sole reason as to why Khyra Ishaq was not saved by the child protection system, but it was a result of excessive work on one staff member. She goes on to state that Ishaq’s social worker had fifty cases to monitor. Ivory (2008) referred to the blame game, as many individuals and services point the finger as to who is responsible, but essentially it was the responsibility of all of these services to protect Ishaq and they failed. 
   There have been various news reports which describe circumstances where child protection services and schools have ‘failed’ to protect children from abuse. Tickle (2013) indicated that a school near Weston-Super-Mare had failed to protect their pupils from abuse within their school. This was regarding a case where children at Hillside First School had been sexually abused by their teacher, Nigel Leat (Tickle, 2013). Following this incident, the Department for Education (2018) introduced a revised version of ‘Working Together to Safeguard Children Guidance’. Since 2018 it has been further updated to include new duties expected from the police, clinical commissioning groups and the local authority (Department for Education, 2018). This angers the media as changes are only made following the fatality or harm of a child/children. Collins and Foley (2008) stated that many changes are made to laws and policies following the death or harm of a child however, these changes are only made following the inquiry to tragic deaths of children. Arguably, Jones (2012) stated that many members of the public feel hostile towards professionals and there is no sense of trust or faith in child services.
   Ayre (2001) states that since the 1970s, mass media has always blamed child services for shocking child abuse scandals. Kitzinger (2004) described the way in which the general public react when a shocking news article is released in the media, they often interrogate the perpetrators and ‘point the finger’ as to who they believe is to blame. However, Jones (2012) argues that mass media aims to create a shocking storyline in order to spark argument and so headlines can often twist the truth to reach a wider audience. There are various news reports which make the headlines, a well-known case is the death of Holly Wells and Jessica Chapman. 
   The Bichard Report was published in 2004 following the deaths of Holly Wells and Jessica Chapman who were killed by the school caretaker Ian Huntley and a classroom assistant at the school who was Huntley’s partner, Maxine Carr (Driscoll, 2009). This report implemented the changes to the Disclosure and Barring scheme then the Criminal Records Bureau, the changes meant that every person who was working with a child or vulnerable person should be checked and registered (Bichard, 2004). Similarly, an enquiry was carried out by the Children’s Commissioner of Wales following allegations of sexual abuse against school children by a drama teacher in a school in Pontypridd, Wales (Children’s Commissioner for Wales, 2004). Peter Clarke was the first Children’s Commissioner for Wales, the Children’s Commissioner for Wales is responsible for protecting and promoting the rights of the child as well as enforcing children’s knowledge of these rights (Hillman et al., 2010). The report that was published by the Children’s Commissioner was called the Clywch Report which means ‘to listen’ in Welsh (Children’s Commissioner for Wales, 2004). It led to clear changes in practice and procedures in schools across Wales and is still regarded as a key document in school policies today (Hillman et al., 2010). For example, the Clywch Report recommended that every school and college should have a whistleblowing policy in place so that all teachers and members of staff can be informed to its operation (GOV, 2014). This aims to eradicate unethical behaviour in the workplace such as abuse, neglect and unsafe practice (Grieve, 2009). However, in 2014 it came to light that safeguarding measures and procedures in schools across Wales were not watertight (BBC, 2014). Gareth Williams a former Deputy Head teacher at a comprehensive school in Wales was found to have fitted covert cameras in school toilets and subsequently downloaded thousands of indecent images of children (BBC, 2014). In response to this case, Estyn have stringent procedures in place, ensuring that inspection processes of all schools involve the examination of policies, procedures and staff training measures across Wales (Estyn, 2019). More recently, the Well-being of Future Generations Act 2015 came into practice in 2017, it promoted collaboration between multi-agencies connecting forty-four public bodies to work on many goals summarised in the Act (Welsh Government, 2016). The seven goals include creating a healthier, resilient, more equal and globally responsible Wales (Jones, 2019). The common factor of all of these goals is that they require all of the public bodies to work well together and work well with other members of the public (Davies, 2017). 





























Chapter Three: Policies and Legislative Framework that protects children from abuse and neglect 
   There are various policies and laws which aim to protect and support the needs and safety of children and young people. The United Nations Convention of the Rights of the Child 1989 (UNCRC) summarises the responsibility that the government have to ensure that children are properly cared for; that children should be protected from violence, abuse and neglect from their parents or from anyone else who may look after them (Collins and Foley, 2008). Pengelly (2013) points out that both the 1989 and 2004 Children Acts support the processes for safeguarding children, emphasising the importance of listening to children and including their views and opinions when making decisions which affect them. Hobart and Frankel (2003) highlight the principles of the Children Act 1989 and how they affect children and their families. They go on to say that it is important for the child to be kept informed so that they feel as though they are being listened to (Hobart and Frankel 2003). The most important change that the Children Act 1989 brought was the general protection of all children before they become a child in need. This act also recognised the importance of preserving the family (Brotherton, Davies and McGillivray, 2010). One of the main principles of the Children Act 1989 was the importance of the voice of the child (Ryan, 2019). It coincides with the UNCRC which was publicised in the same year, Article 12 states that children have a right to state their opinion on what they think should happen and article thirteen states that children information that impacts the child should be shared with them (Freeman, 2009). The Children Act 1989 and the Children Act 2004 work alongside each other which making these acts unique as usually when another act is introduced it replaces the previous act (Pithouse, 2011). In 2011, Wales went further to become the first nation in the United Kingdom to introduce further legislation through the Rights of Children and Young People’s (Wales) Measure 2011, which placed a duty on all Welsh Government Ministers to have due regard to the rights of children in all aspects of decision making on any new statutory or legislative documents (Children in Wales, 2018). 
  The Every Child Matters Framework was introduced in 2003 and discussed five desirable outcomes for children. These are: to be healthy; stay safe; enjoy and achieve; make a positive contribution to community; and achieve economic well-being (Hughes and Owen, 2009). According to Gasper (2010) some of the recommendations that were included within the Every Child Matters Framework were still being implemented in 2010. This is slightly concerning as the Every Child Matters Report was introduced in 2003. Walker (2018) explains that following the coalition government consisting of Conservative Party and Liberal Democrat Party which came to power in 2010, the Every Child Matters website was swiftly shut down and emphasis was put onto the financial deficit of the country. This suggests that the coalition government did not understand the importance of social care and multi-agency working and gave other issues priority over child protection (Williams, 2004). This could be why the recommendations of the Every Child Matters Framework were not implemented immediately (Barker, 2009). 
   The Children Act 2004 reviewed the use of physical punishment of children, previously there was no law to prevent a parent from hitting their own child as a punishment (Walker, 2018). The change from the Children Act 1989 meant that only the parent or carer of the child was legally able to reinforce physical punishment (Durrant and Ensom, 2012). However, the only person who is allowed to use spanking as physical punishment is the parent of the child but there is a grey area surrounding the physical punishment of children (Walker, 2018). Hobart and Frankel (2005) recognise that there are two opposing views of the ‘smacking ban’, some parents deem this as being acceptable whilst others do not. This does make it difficult for professionals to determine at which point physical punishment becomes child abuse. Rustin and Denyer (2020) recognise that by parents and carers using physical punishment it can be seen as child abuse, this would then inevitably cause the caseload of many multi-agencies to increase. This would then influence the effectiveness of the child protection system (Rustin and Denyer, 2020). Recently, a law has been introduced which bans any individual in Wales from smacking their children beginning in 2022 (Welsh Government, 2018). Case (2007) states that children who live within wales should have the same protection as the adults in wales have, it is not acceptable for children to be subject to physical punishment. On the other hand, Taylor and Redman (2004) states that this ban would criminalise parents, it implies that a slight smack is the same as giving the child a beating. 
   According to Featherstone et al. (2014), there are five key principles in child protection, these are prevention, paramountcy, partnership, protection and parental responsibility. It is important to follow these five principles as if any of them were taken away then the entire chain would break and not be effective (Lonne et al, 2008). These principles are included within a welfare checklist which was set out by the Children Act 1989 (Sanders, 2019). Alongside the paramountcy principle is the care of children act which states that a judge must consider the child’s best interest and welfare when making orders around the protection of a child (Stokes and Schmidt, 2011). Social Services and Well-being Act came into practice in Wales in 2016, it meant that social care, health professionals and staff at schools should inform the local authority if they suspect a child is at risk of being abused or neglected (Tisdall and Kay, 2015). This act also enforced the local authority to have statutory duty to assess a child if they appear to have additional needs (Wydall et al, 2018). 
   The Health Visitors Association (1994) state that the best way to minimise the risk of child abuse within the family is to support families who are thought to be vulnerable, this is the main responsibility of community nurses and health visitors within the early years. Walker (2018) lists the various multi-agencies who may work with families, these include schools, midwives. mental health workers, police and youth offending teams. Richards (2018) recognise the importance a school plays in the upbringing and the monitoring of an individual’s childhood, schools have a great responsibility to monitoring the wellbeing of children.
  The Munro Review of Child Protection (2011) describes eight principles which contribute to an effective child protection system, these are a system which is child-centred, the best place for a child is usually with their family, in order to help families multi-agencies should work with them and not against them, early intervention as it can improve the outcome for the child, the child protection system should offer equal variety, risk management only reduces risk it doesn’t eliminate risk and finally, in order to measure success of child protection systems agencies should consider whether children and receiving effective help (Munro, 2011). In particular the Munro Review points out the shared responsibility of multi-agencies including schools in protection and reducing the risk of child abuse and neglect (Munro, 2011). Craven and Tooley (2016) show that many schools want to receive a good rating from The Office for Standards in Education, Children’s Services and Skills (OFSTED), however if there are an increasing number of children using the specialised children’s services then this statistical evidence can damage their rating and so many children will be rejected or their quality of care will suffer due to various budget reductions. Arguably, many people believe that there should be no expense spared regarding healthcare and so why is this any different when referring to child protection services (Stuckler, Basu and McKee, 2010). Schools and Children’s Services should not be concerned with their rating from OFSTED, they should be honest and be provided with all the equipment and provisions they need to protect children and support them throughout their childhood (Craven and Tooley, 2016).   
   There are several processes and theories which professionals and practitioners should follow and consider when working with children, including Bronfenbrenner’s ecological theory (Doyle, 2012). Children are at the centre of the nest and they hold the most importance, however there are several layers surrounding the child and these cannot be ignored when protecting the wellbeing of the child, things such as environment, family, friends and the community need to be considered (Leonard, 2011).  Child abuse and neglect cannot be explained by just one single factor, but it can be comprised of many different factors from each layer (Tudge, 2010). Craven and Tooley (2016) implies that judgements that are being made by child protection services are inconsistent and there is even further confusion due to multiculturalism, such as child marriage. Arguably, Collins and Foley (2008) suggest that many parents have a negative view from the child protection system as they feel that there are far too many children in this system who are not at risk of harm, these families are then subject to intrusive investigation which can be seen as ineffective and unhelpful to the issues they may be facing.
















Conclusion:
   Tilmouth and Quallington (2016) recognised that most criticisms of children’s services are the failure of professionals and practitioners to understand each other’s roles and work together as a team. Hall (2003) recognises that various factors can affect the way that these agencies work together such as high staff turnover, workload balance and mutual respect and trust. According to Davis and Smith (2012) some professionals have felt ill prepared when integrating their work with other multi-agencies. This is obviously a concern as it is vital for multi-agencies to feel confident in their own work and be able to communicate well with other multi-agencies (Gaskell, 2009). 
   Lefevre (2010) state that the relationship between multi-agencies will reflect upon the respect given to the individual and the dialogue between the agencies. If multi-agencies cannot communicate well together then how can the child be expected to rely upon the professional and express their feelings to them. There can be challenges with communication between independent schools, Children and Family Court Advisory and Support Service (CAFCASS) and services such as the police, district councils and hospital trusts (Pengelly, 2013). This is due to CAFCASS, Early Years Providers and Independent Schools still having a legal responsibility for the children, but it is under different legislation, this is where the communication between the agencies can be confused (Pengelly, 2013).  A similar confusion could be made between the four nations within the United Kingdom, despite laws referring to all four nations within the UK each nation has different measures and procedures (NSPCC, 2020). For example, every nation has a separate framework of legislation, guidance and practice to recognise those who are at risk of harm and how to protect those children who are at risk to ensure they are not affected by any further abuse or neglect (NSPCC, 2020). 
   Brannon and Moss (2003) describe the boundaries between children’s services as being blurred, this interpretation implies that many of the services are interlinking which is very beneficial for the children and families in their care. Davis (2011) show that there are many different skills which are needed in order to ensure that multi-agencies are working together successfully, these include cooperation, collaboration, co-ordination and integration. Laing, Humphries and Cavanaugh (2013) describe three elements which need to occur in order for multi-agencies to collaborate well together, these include leadership, power and a shared purpose. There are three different models which are used to support and protect children through multi-agencies (Laing, Humphries and Cavanaugh, 2013). These are a Multi-agency panel, a multi-agency team and integrated service (Gaskell, 2009). Each of these models have very similar challenges which they face in order to make the process successful, professional’s often struggle with managing sufficient time to attend meetings, prepare paperwork and maintaining a joint sense of purpose (Sloper, 2004). 
   It is important to recognise the problems within the child protection services so that it can be understood why children are still being abused and neglected in today’s society. Hobart and Frankel (2003) recognises that it is almost impossible to predict the circumstances in which a child may be abused, however there are factors which may indicate that a child is at risk. For example, the parent has had a troubled childhood themselves, the parent has low self-esteem or displays immaturity and parents who have been prone to using violence to show their frustration (Hobart and Frankel, 2003). 
   The Health Visitors Association (1994) explain that various strains on the family home can increase the possibility of a child being neglected in that environment, factors such as unemployment, homelessness and debt can result in tensions within the home. According to Corby, Shemmings and Wilkins (2012) stated that it is common for parents who have experienced abuse in their childhood to struggle providing satisfactory care for their own children. Kay (2003) states that there is a lack of support for adults who have been abused as children, this could be why adults who have previously been abused and more likely to abuse or neglect their own children. The support that can be provided for abused adults are organisations such as Rape Crisis, Incest Survivors, the National Health Service and other counselling services (Kay, 2003).  The concept of Adverse Childhood Experiences is fairly new in Wales, and so much research that has already been conducted will not consider research which has been completed by Wales since then (Fernandez, 2017). Public Health Wales (2015) states that forty seven percent of the adult population have experience at least one adverse childhood experience (ACE’s). Public Health Wales (2015) claims that a better understanding of ACEs would mean that the consequences of ACEs could be prevented, and stronger support could be established. 
   Archard (2015) state that it is important for children to have a good knowledge of their rights from a young age, they depend upon adults throughout their childhood and being aware of their rights shows them that they are protected and can help them to make their voice heard. Doyle (2012) stated that children should be educated about their rights and empowered to voice their opinions and wishes, this can be practiced through schools as the children could make their own PowerPoint presentations and deliver their presentation to an audience. By educating children of their rights it can help to avoid future generations of child abuse (Brotherton, Davies and McGillivray, 2010). In order for children to understand if they are being abused or neglected it is vital that they are aware of their rights and who to contact if they feel that their human rights are not being met (Hughes and Owen, 2009). At this particular time, Wales are the only nation across the United Kingdom to make the UNCRC law (National Assembly for Wales, 2011). 
   To conclude, Waterhouse and McGhee (2015) describe the United Kingdom’s child protection systems as being ‘incident-driven’, this is very relevant as throughout this extensive research it is clear to see that reports and policies are very often only reviewed following the harm or fatality of a child. However, it is important to recognise the more recent legislation which is being introduced such as Working Together to Safeguard Children 2018 and Keeping Children Safe in Education 2019 which was adapted to include online safety in schools (Department for Education, 2019). It is not the sole responsibility of multi-agency services to protect children but society, technology, awareness plays a significant role in child protection systems for the future (Walsh, 2020). 
   This dissertation has been completed during a global pandemic. This raises the question as to how many children will pay a heavy price as a result of this. There are serious concerns as to what is happening to the most vulnerable during this time (Rundle et al., 2020). Will multi-agency services and policy be enough to safeguard these children?
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