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According to Reed and Canning (2011) quality improvement is a continuous process with evaluating aspects of practice to enhance and support the well-being of children and their families. Importantly, it is a way of self-evaluation in order to improve services by listening to views of stakeholders and other professional organisations involved. Quality is essential in early years as it allows practitioners to improve quality practice through evaluation and reflection, resulting in opportunities for children tackling strategies to implement change. Importance is placed on setting targets, achieving professional expectations and meeting regulations which are all seen as marks of quality. Quality practice is vital in everyday routines and is important to recognise that these aspects are developed to further support children’s experiences and quality of life. Quality assurance consists of reflecting on practice and considering different professional groups, parent’s and children’s views, effectively communicating with others, acting professionally in quality improvement reviews, viewing the ways that children are taught and how they learn and safeguarding children’s welfare as well as understanding and applying aspects of diversity and inclusion to promote their welfare. These aspects represent the ways in which practitioners continuously improve their quality of care. In agreement, Mohamed and Lissaman (2009) state that improving quality is essential in the early years as it allows practitioners to have change in their regular practice according to the latest government initiatives in supporting the children and their families directly from the United Nations Convention on the Rights of the Child Articles 12 and 13. By providing the best quality possible, allowing practitioners to see their strengths and what they need to improve on in order to improve the quality of their provision. This will also help practitioners review all areas of provision, gather examples of evidence and be able to identify what needs to be changed for the purpose of providing children with the best possible service. Self-evaluation is central to effective practice and provides practitioners with confidence and encouragement. However, Education Review Office (2016) state that although quality assurance is vital in early years, some practitioners do not have the correct skills and knowledge allowing for quality develop, this can be due to lack of experience. Leadership skills, vision and professional development all contribute to high quality services. Other issues of poor quality may include, practitioners being under qualified, interactions that direct or control children and ineffective or non-existent self reviews. This can lead to poor quality education for staff members, the children and their families and can have negative relationships at all levels of the service. ERO’s report on the Quality of Assessment in Early Childhood Education, highlighted poor quality assessment practice when educators lack understanding of assessment, have little or no collaboration between educators and children’s learning and educators not being involved in professional learning and development to increase their knowledge of effective assessment practice. 
The National Strategies Early Years (2008) states that quality assurance tools are fundamental in early years as stated by the Childcare Act (2006) as duties are put in place to work alongside local authorities to improve outcomes for all young children. Children who experience high levels of quality assurance in early years provision are believed to achieve higher outcomes in their development and future practice as they are able to develop better social, emotional and cognitive abilities for their life-long learning development. Whereas, poor quality services have limiting values long term. Quality assurance tools are put in place in the early years for children’s development in line with the Foundation Phase, Ofsted, Department for Children and Every Child Matters Framework. A continuous cycle of self-evaluation and reflection empowers practitioners to improve their quality of care. In agreement, Wandersman, Chien and Katz (2012) state that quality assurance strategies are implemented in delivering support systems for young children and their families to enhance their quality innovations in achieving high levels of support networks throughout an organisation. However, Janta, Belle and Stewart (2016) state that in maintaining quality assurance, policies, procedures and protocols need to be undertaken in order for quality to be enhanced, whilst this may not always be possible if practitioners do not work towards improving the quality provided.
Self Assessment of Service Statement
According to Care Inspectorate Wales (2018) Self Assessment of Service Statement (SASS) is a quality of care review for self evaluation and introduces important ways of creating, maintaining and improving services to meet the highest possible standards of safe and quality childcare and play, offers the best experience for children and contributes to children’s well-being outcomes. It also fulfils the legal duties under regulation 16 of the Child Minding and Day Care Wales Regulations (2010). Part A of the document records the reviews of the children who attend the setting and services that are provided to them and their parents or carers and views of other providers such as local authority advisers and development workers for Flying Start or the Foundation Phase education or family information services such as, health care professionals. Part B of the document outlines service evaluation for strengths, areas for improvements, actions proposed to tackle, how they will be monitored and how success will be measured. Self assessment ratings allow for improvements on areas of well-being, care and development, environment and leadership and management. This system ensures that services are committed to life long improvements with various strengths and ensures that high quality care and support are provided for children and their families to ensure the well-being of the children. This document also allows practitioners to focus on different areas such as the environment, putting emphasis on ensuring that the physical environment that is provided is of good quality and meets the needs of all individual children. Leaderships and management is also highlighted in ensuring the effectiveness of the leadership in meeting the requirements of the Welsh Government National Minimum Standards and other government requirements, such as, Building for a Brighter Future (2013) which puts emphasis on self evaluation and improvement planning, performance and management and professional development in areas of developing children’s well-being and their safety. 
Wales Pre-school Providers Association
According to Wales Pre-school Providers Association (WPPA) (2018) they are the independent regulator of social care and childcare in Wales and decide what services are provided, carry out functions on behalf of Wales Ministers, inspect and drive improvements for regulated services and local authorities for local services and undertake reviews of social care services. The service introduces implications in place to ensure services meet legislative and regulatory requirements and drive improvements of regulated services and local authority for social services. The core values include integrity, respect, being caring and fair and being professional at all times. The plan sets out Care Inspectorate Wales’ commitment to putting children and their families and their experiences in the centre of their work and aims to inspect social care and childcare services throughout Wales which focus on delivering high quality services, ensuring all staff members are highly skilled and trained, providing influence to drive improvements and how implementations will be effectively delivered to legislation. The plan aims to strengthen performance and management in decision making arrangements to improve levels of consistency and timeliness to meet a high standard quality service. By March 31st 2019, the plan promises to take on a review of business and support functions, implement stakeholder engagement and communication strategy’s, implement new complaint processes and publish a Quality Assurance Framework ensuring improvements are met in all areas of work and review timescales in work processed and improve information in enhancing performance and knowledge. 
The Self Assessment of Service Statement (2018) and Wales Pre-school Providers Association (2018) have differences in ways that have been identified in looking to the future. WPPA (2018) set specific future aims for quality assurance by 2019 and 2020 to review financial models including opportunities for future generations, improving date management and performance and undertaking staff member consultation exercises to review the impact of structured changes and offers the opportunity of focusing in depth about the different aspects in the early years. Such as, improving the use of feedback in being able to work from the feedback to improve their services (WPPA, 2018). However, SASS (2018) gives opportunities and focuses in depth of the whole service, policies, procedures and maintaining the service in offering the best experience and opportunities for children and contributes to children’s well-being development outcomes by working alongside different agencies, such as Flying Start, ensuring all children have the best start in their early years development. Where as, WPPA (2018) focus in depth working with local authorities and stakeholders on the service introduces and the implications in place ensuring services meet legislative and regulatory requirements in the centre of their working standard, staff and their future practice. However, SASS’ main focus is on the children in their care and the services that they provide in maintaining success and improvements for them and their families and focusing on greater benefits for parents in ensuring their level of reassurance that practitioners meet minimum standard requirements such as, disclosure and barring service checks and are qualified in providing first aid suitable within childcare (SASS, 2018). While WPPA (2018) are the largest provider of comprehensive membership services to the Early Years sector in Wales and have a strong belief that all children and their families should have the right to a high quality service through play and learning, education and care opportunities enabling them to reach their full possible potential. The service offers support to all pre-school children and Early Years providers while contributing to policies in implementing national and local levels while developing and maintaining organisation’s governance and management in recruiting staff members and volunteers, while also, seeking funding to expand and improve their quality service (WPPA, 2018). 
According to Bryce-Clegg (2015) when focusing on best practice outcomes in the early years, characteristics of effective learning is essential when providing high quality care and services for children as it underpins the learning and supports and evaluates children’s well-being to enhance and engage their learning. Children must be given the opportunity to play and explore allowing them to take charge of their active learning and critical thinking and should be closely linked with the Foundation Phase environments as this will guide and support them in their learning processes. The opportunity to engage critically in creative and critical thinking and practice motivates and enhances the learning and discovery process for children as well as their parents. This allows children to apply strategies and hypotheses when expanding in their development while making valuable preparations for future assessments. Similarly, Bagnato (2007) states that when demonstrating best practice outcomes, stakeholders, parents and family members of the child all play a role in the assessment process. This best practice must facilitate children’s development characteristics. Self evaluation is a vital part of the preparation process as it allows practitioners to focus on what they need to do to improve the services they provide as they are able to reflect on ideas and experiences from themselves and professionals that they are involved with. Collaborative teamwork alongside professionals need’s to be central in this process as it allows for assessment of area’s that are performed well and area’s that may need development.  However, Eggins (2014) states that although best practice and self assessments are a vital importance when delivering a quality service, barriers may be detected, such as, if practitioners are unaware of cultural differences and being unaware of differences within their culture or language barriers when communicating with parents if they are from different ethnic backgrounds and do not have an understanding of the same language as the person they are trying to communicate with, this may cause issues with delivering information. 
Similarly, to WPPA (2018) who continue to work towards allowing children to thrive to meet new and future goals within their development, Donaldson (2015) states that the Donaldson Report focuses on curriculum and assessment arrangements that the Welsh Government state is an important element for children in Wales who should benefit from the curriculum in order to meet their needs for their future lives. The focus is on providing each child with the opportunity to grow healthily and as capable as possible in order for them to be able to face challenges in the future as children benefit from education of the highest quality. This approach involves defining outcomes for children or groups of children who should be given the opportunity to experience the approach which is adapted in Wales but other counties also. Services have become more heightened in recent years, reflecting the impact on societies and individuals of globalisation, technological innovation and long-term social trends to maintain improved levels of literacy, numeracy, knowledge and wider skills, including critical thinking, creativity and problem solving which arose from an ‘area of learning’ approach which focuses on the inclusion and involvement of all children. Evidence from Programme for International Student Assessment (PISA) surveys show the relevant performance and outcomes of children and young people in Wales in national qualifications and evaluations in Estyn’s reports have outcome levels of achievement are not as high as they could and should be. Economic Cooperation and Development (OECD) report published in 2014 shows the continuing high levels of children in Welsh schools performances were low and concluded that current assessment and evaluation arrangements are unsatisfactory. However, further developments are put in place to improve these outcomes. Also in similarity, the Welsh Government (2017) state that Education in Wales are committed to providing support for successful futures of children with particular focus on well-being regardless of background, race or personal preference which requires a high-quality education workforce that is engaged and committed to continuous learning and development for all children. The curriculum thrives to develop high quality profession, working collaboratively with staff members to raise standards, the promotion of well-being and future practice and annual assessments to support a self-improvement system. However, Melhuish (2016) states that issues in early years education have risen in social and educational development for children and has led to a change in policies in the UK. In facing these issues, Eisenstadt (2011) put forward the results of two research studies, the National Evaluation of Sure Start (NESS) and the effective provision of pre-school education (EPPE) projects were vital factors in policy change in ensuring the future development of children and their families.
In conclusion, SASS (2018) are developing new inspection frameworks for implementing care and adoption services in early years education and work towards improving service quality for children and their families while emphasising the importance of children’s well-being and future outcomes. While WPPA (2018) implement services in place in meeting legislative and regulatory requirements and work towards improvements of local authority in implementing quality services and focusing on strengths of performance and management throughout the service. Barrie, Ginns and Prosser (2006) states that quality assurance systems are central in early years provision as it provides children with an opportunity for further learning and development. With assurance strategies, systems, policies and processes implemented, it allows settings to achieve national minimum standard regulations and goals in an evidence-based approach with learning perspectives through opportunities and children’s learning experiences.
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