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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will outline coping strategies I have applied to develop resilience and minimise stress during my preliminary six months of classroom learning. During this time, I have appreciated the importance of coping strategies when dealing with stress. 
The definition of stress, “Stress is how we react when we feel under pressure or threatened. It usually happens when we are in a situation that we don’t feel we can manage or control” (Mind,2022).

Throughout this essay I will discuss coping strategies, highlighting the different types of approaches, and what has become beneficial for me. Throughout the six months of classroom-based training, it was emphasised how demanding the role of a Police Constable is in today’s society. Due to many opposing factors, and the adverse impact of the media, the current role of a Police Constable is extremely challenging, which can often lead to conflict, and lack of trust between the public and the police constabulary. For preparation to manage conflict, and conduct the operational duties of a Police Constable, I participated in multiple practical assessments, to equip myself for the next learning phase. The training included exposure to scenarios and advise on how to cope with stressful situations. The impact of stress on overall physical health has been well documented. According to Mind 2019, that almost 80% of Police Officers across England and Wales had experienced stress and anxiety caused by their role. The initial training consisted of two examinations, multiple practical assessments, and absorbing as much information and legislation as possible, therefore stress was inevitable.

In June of 2023 I began to experience symptoms of stress, which included headaches, a tight chest, and difficulty sleeping. These symptoms became apparent during the build-up to the first examination, which occurred approximately 2 months into my training. During this time, I tried to maintain a healthy lifestyle and participate in regular outdoor activities. Current research suggests, spending time in the outdoors is low cost and has a profound benefit on psychological wellbeing (Field, 2022). Meeting friends, taking long walks and participating in recreational activities such as paddle boarding and surfing supported my mental health and helped to regulate my overall well-being.  There have been many studies that suggest the importance of connecting with nature (Mind, 2021). Whilst studying in a classroom environment for a duration of time and ongoing assessments utilising the outside space was essential. 
If the symptoms of stress are ignored then it can have a profound effect on our emotional, and mental health. Which can include cognitive changes such as feeling agitated, irritated, anxious, and emotional are some of the symptoms that can be presented. The NHS state, stress can have a physical impact on overall health if it is not managed correctly. Stress can also have a negative impact on our physical health. Physical symptoms can include high blood pressure, stomach problems, headaches, dizzy feelings, and sickness. Stress can also cause pain which can resemble more serious conditions such as cardiac symptoms (NHS Dealing with Stress, n.d). If the symptoms of stress are ignored It can have a negative impact on others, including colleagues, family and friends. By having a positive mind set, and attitude throughout the six months of classroom-based learning this enabled me to work together with others who were also experiencing stress by arranging revision sessions. The Betari’s Box theory suggests that your own attitude can have a profound effect on the behaviour and attitude of others (Revolution, learning and development, 2023). 

There are multiple different coping strategies available and studies state “Coping is the conscious and unconscious efforts we put into solve problems and reduce stress” (Chowdhury, 2023). Those coping strategies include sharing thoughts and worries with others. Managing workload by breaking down tasks that are initially overwhelming into more manageable tasks, identify what went well and what could be improved for the future. Using good organisational skills to minimise stress and develop a working strategy (NHS, n.d). Garmezy’s resilience Theory states that “Resilience is designed to reflect the capacity for recovery and maintained adaptive behaviour that may follow initial retreat or incapacity upon initiating a stressful event” (Moore, 2019).

Using coping strategies to relieve stress and build resilience to deal with challenging situations is imperative to the success of my future career in the Police Force. Continuing to practice self-care healthy lifestyle, such as exercising, and maintaining good health is important, as the role is physically and emotionally challenging. During my profession it is inevitable that there will be times I will observe and have to manage destressing situations that I have never experienced before. Throughout training It was discussed how beneficial it is to use the resources available to support Police Constables post traumatic incidents. Accepting help and support from the force such as TRIM. The abbreviation TRiM stands for Trauma, Risk, Management this is a tool offered to relieve symptoms that can occur after a traumatic event. TRiM is available to ensure officers have the accessibility to debrief and discuss feelings that they are experiencing as a result of a traumatic incident (Gov.uk, Trauma Risk Management TRiM, n.d).

Throughout my initial learning phase I realised that utilising the outdoor space had a positive impact on my mental and physical health. Which included relieving tension of the physical symptoms of stress such as headaches, and a tight chest.  As I embark on my second phase of learning I have tried to maintain resilience and highlight the coping strategies that have benefited me the most. These include utilising the outdoors and communicating my feelings with others. I have realised the importance of my own mental health as a Police Constable.  Coping strategies are a detrimental component when working in a public service role.  Ensuring a growth mindset and believing in my own ability to thrive and have the confidence in my own capability as a Police Constable is essential to my professional development. 










Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk150624865]
In this essay I will be discussing how I managed an incident involving conflict, and how I demonstrated effective communication, and active listening skills to deescalate the incident. Throughout my initial weeks of tutorship, I have dealt with multiple incidents involving conflict since completing my phase one of training. I will now discuss an incident that I attended which involved two intoxicated females who were experiencing disturbing thoughts and displaying aggressive behaviour. I will refer to those involved as female 1 and female 2.

My tutor and I were made aware via our police issued radios of two suicidal females currently seeking police assistance. The call consisted of raised voices, inappropriate language, and individuals making threats to their own life. Upon arrival to the street where the females were situated, there were two officers already at the location and were obtaining the details of female 1. Both females were heavily intoxicated, were extremely irritable and displaying signs of mental health episodes. Whilst a colleague continued to converse with female 1, two colleagues and I approached female 2. I asked her to explain what had caused her to feel this way today. Whilst doing so an unknown male who was walking by began to shout and mock the two females, this heightened the situation, causing the females to respond in an aggressive manner. Whilst myself and two other officers continued to communicate with female 2 she began to scream, swear, raise her arms, and became very confrontational. This made the female very unpredictable. My tutor instructed me to make conversation with the female and gave me the freedom to take lead on the situation. 

Having an understanding of Mental Health episodes is important due to the current NHS crisis police force are having to deal with more Mental Health calls than ever before. Kotecha and Golding, 2023 reported that police in North Wales saw the largest increase in mental health incidents responding to 3910 calls, an increase from 781 In 2017. Although Gloucestershire Police saw the lowest rise from 6737 to 7369 calls. 
It has also been recorded that Police officer spend between 20 to 40% of their duties dealing with Mental Health incidents (Kotecha and Golding, 2023). 

There are many factors that can contribute to Mental Health episodes, according to Mind, 2023 there are multiple elements that can cause an individual to feel angry. They include childhood upbringing, previous experiences, current wellbeing, and health. I approached female 2 in a calm low-key manner, I began by introducing myself, and asked her what her name was. Whilst reassuring her I continued to use her name. Evidence suggests, “Using a person’s name in conversation has several benefits. It creates a culture of respect, recognition, and consideration for the discussion” (Schulz, 2017). By referring to female 2 by her name, not only showed the individual respect, but I was able to gain her attention. I went on to ask her what had caused her to feel this way? To which she began to show emotion by crying, and repeatedly informed me that she’d been drinking alcohol all day, and that she has been an alcoholic for over 10 years. While adhering to the Policing Principles I responded in a respectful manner, and remained impartial (Gov.uk, 2014).

As stated by College of Policing, 2020 communication is the first tactic used by officers when trying to deescalate an incident. Throughout my time communicating with female 2 I ensured I asked her open-ended questions, by doing so this gave her the opportunity to disclose in detail and prevent singular word answers (College of Policing, 2021). As a result of this I noticed a change in her tone of voice and demeanour. Initially female 2’s behaviour consisted of verbal resistance and gestures. Individuals’ behaviour is often categorised under the ‘Profiled Subject Behaviour’ scale, which is a set of behaviours ranging from compliant to aggravated non compliant (College of Policing, 2020).  Once I was able to communicate effectively with female 2 she became compliant with officers. She began to talk in a calmer tone, and her body language displayed as a sign of vulnerability as she lowered herself to a sitting position on the floor. This demonstrated that she was no longer showing signs of aggression. Whilst talking to female 2 I made a conscious effort to converse with her making general chatter, and by doing so I was able to deflect the conversation from the current incident. During this time, I used deflect techniques which involved talking about general interests and deflecting her from the current incident. The female continued to share personal information which consisted of her current living situation and family circumstance’s. Due to the context of the initial report I offered female 2 a phone call with the Mental Health Crisis Team. The team consists of multiple mental health professionals, which includes psychiatrists, and mental health nurses (Mind,2023). I went on to explain the purpose of the Crisis Team to her, however due to the female’s level of intoxication she stated she did not want the support via the phone. As a result of her reply, I went on the ask the female if she had parents or a friend that she could stay with that evening, as she would not be able to stay alone. The female handed me her phone and gave consent for me to contact her mother. Her mother informed me that her daughters ongoing alcohol addiction was not acceptable and that she would not allow her daughter to attend her address that evening. Female 2 went on to state she would like to be seen by a medical professional and receive mental health support, therefore we conveyed her to the nearest hospital. 

During this incident the legislation we considered came under Section 5 of the Public Order Act 1986, which states “A person is guilty of an offence if he, a) uses threatening or abusive words or behaviour, or disorderly behaviour, or b) displays any writing, sign or other visible representation which is threatening or abusive within the hearing or sight of a person likely to be caused harassment, alarm, or distress” (Legislation.gov.uk, n.d). Throughout the incident myself and my colleagues referred to the JPLANE mnemonic to assess the situation. JPLANE stands for Justify actions, ensure actions are Proportionate, ensure actions are Legal, stand Accountable for actions, and to ensure they are Necessary and Ethical.  In this incidents force was not necessary as an arrest was not required, although if the incident had escalated and force was necessary then officers would have used Section 117 of the Police and Criminal Evidence Act of 1984 to justify necessary force (Legislation.gov.uk, n.d). JPLANE is a similar tool to the NDM, they are both constant risk assessment tools that can be implied prior, during and post incident (Bryant and Bryant, 2021). The (College of Policing, 2020) states that a mnemonic LEAPS is often used during confrontational incidents. The mnemonic LEAPS stands for Listen, Empathy, Ask, Paraphrase, and Summaries. The key steps from this mnemonic which I undertook were, effective listening skills such as nodding my head, standing in a relaxed position, and using hand gestures. I empathised with female 2 by expressing my understanding. I repeated to ask female 2 open ended questions. And would often paraphrase and summarise what she had said. These strategies helped calm the situation, which resulted in no arrest being made, and relevant help provided. 

My future as a Police Constable I would like to embark on a negotiating role. During my initial 12 weeks of being a response police constable I have maintained my interest in becoming a negotiator. The role highlights the importance of communication between police and public. Throughout this incident it was crucial for communication to be made in order to deescalate the situation. I referred to the Betari’s Box theory, which meant my attitude going into this incident would affect my behaviour when dealing with those involved, which in time would affect their attitude and behaviour. By adhering to the Policing Principle and Code of Ethics I remained professional and maintained a healthy rapport with female 2 which demonstrated the importance of effective communication, and respect towards vulnerable individuals.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will discuss an incident I attended and explain my role including responsibilities and procedures that I undertook. Furthermore, I will highlight the Codes of practice I used to support the victim through the criminal justice system and, how I supported them by providing the relevant information on what services are available to them post event. 

An incident was reported to police involving a store assistant that had been verbally abused due to his sexual orientation by a member of the public. Prior to attending the location of the incident, I contacted the victim as a form of curtesy. I asked the victim if he could clarify exactly what had taken place, and if we could arrange a time for myself and colleague to attend his home address. This gave the victim a sense of control, and confidence. Whilst in the victim’s home address I asked him to relay what exactly happened. The victim was comfortable to discuss in depth the incident, this was partially due to the fact it was not in the same vicinity as the incident. He stated that a male had walked into his place of work and shouted homophobic slur at him. As a result of this the victim felt, attacked, and ashamed as this had been aimed at one of his personal characteristics. This was not the victims first encounter with the male, prior to this there had been multiple verbal attacks, which had a significant impact on his mental health. According to the Policing Handbook of 2021 during 2018/19 police forces across England and Wales reported 103,379 Hate Crimes. This is a 10% increase from the year before. (Bryant and Bryant, 2021) Therefore it is clear to see in the above statement that the increase in Hate Crimes across England and Wales is concerning. 

The victim stated he felt he wanted to take the law into his own hands and challenge the abuser. I informed the victim that he had taken the correct actions in reporting the incident to the police, and that taking the law into his own hands would not be recommended. I explained the procedures and support available to the victim and expressed that the police were victim led (College of Policing, 2021). Once I explained the options available going forward the victim stated he wanted the male arrested and charged instantly. I reasoned with the victim by managing expectations and explained the process of the Criminal Justice System. The options available were either to make a formal complaint against the subject, for officers to discuss the matter with the offender by giving words of advice, or to use a restorative justice approach. This approach has significant benefits as stated by (Gov.uk, 2013) “Restorative justice brings together people harmed by crime or conflict with those responsible for the harm”. Restorative Justice can be implemented at any stage during the Criminal Justice System. According to the (College of policing, 2022) restorative justice has multiple benefits, which include, repeat offending figures reduced, post-traumatic stress disorder minimised due to it being an informal process, and apologies were more valued by victims. It has also been reported that the Restorative Justice pathway is a more cost-efficient approach to justice (Restorative Justice Counsil, 2016).

The victim informed me that this was not the first incident involving the individual, therefore would like to make a formal complaint. I then asked the victim if he would be    comfortable in providing a statement, or if another time would be more suitable. He informed me that he was happy to complete a statement with myself and my tutor, I then went on to ask him if he would prefer to give the statement at the police station or choose to stay at home. By offering alternatives this gave the victim a feeling of control. Whilst taking the statement from the victim, it became apparent the impact the abuse had on the victims mental health, therefore I recommended a victim personal statement being obtained. I began to explain what this meant to the aggrieved. A Victim Personal Statement also known as a VPS is a separate statement taken from the victim by an officer. During this statement it gives the victim a chance to explain the affect the incident had on them physically, emotionally, financially, and psychologically. It is also optional for the Victim Personal Statement to be read in court by the victim themselves or by the prosecution. The victim was comfortable with providing as much detail of the incident that he could recall, therefore was willing to provide a Victim Personal Statement. Victims of crime have multiple rights available to them, and it is part of my duty to ensure they are aware of their rights. The sevenths right noted under the Victims Codes of practice states victims have the right to provide a Victim Personal Statement (Gov.uk, 2020). Along with completing a victim personal statement I also informed the victim of his right to further support, as stated in Right four (Gov.uk, 2020). I informed the victim of a Public Protection Notification also known as a PPN, which is a questionnaire completed by officers and then shared between partner agencies. The victim informed me that the ongoing incidents were beginning to have a drastic affect on his mental health, he was unable to sleep, and was displaying symptoms of depression and paranoia. Once informed of this I asked the victim if he’d be willing to complete a PPN, in which he replied yes. Victim Support also known as (VS) is a service led by highly trained volunteers who provide free and confidential service to those who have been affected by crime (Bryant, and Bryant, 2021 p.314).

This form of abuse is classed as Hate Crime. Hate Crime is defined as hatred that is targeted at a personal characteristic of an individual and/or group. According to the Crime Prosecution Service there are many types of Hate Crime. Hate crime can involve a person’s race, religion, disability, sexual orientation, identity (CPS, 2022). According to the College of Policing a victim is “A person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence” (College of policing, 2023). The incident I have discussed in this essay would be categorised as a Public Order Offence. Section four of the Public Order Act 1986 defines the fear and provocation of violence, if an individual implies threatening, abusive, or insulting words and/or behaviour towards another if guilty of an offence (Legislation.gov.uk, n.d). I explained to the victim that if the matter went to court, under the Criminal Justice Act 2003 the court will be provided an authority to increase the sentence of the offender, due to the offence being aggravated by an individuals personal characteristics, such as sexual orientation (Section 146), as stated by (CPS.gov.uk, 2016 p.5).  
 
Throughout this incident I adhered to the policing values. Which include impartiality, I treated the victim fairly and actively listened to the victim’s views, and always stayed impartial. Integrity, as a Police Constable Integrity is a characteristic that defines you as an officer, throughout this incident I acted accordingly to the codes of ethics. I class myself as an honest and forthright constable in all aspects of my policing duties. These include, dealing with the public, multi agencies, and fellow officers in the public service. Public Service, while conducting policing duties I act in accordance with the public and seek to ensure safety In the community is paramount. The incident I have spoken about in this essay highlights the profound effect hate crime can have on an individuals mental health. By providing a professional public service contributes to the reassurance of the victim. And finally, transparency, while communicating with the victim I maintained a professional presence while also ensuring the victim understood the procedures. I made sure I didn’t use legislative context when explaining an offence, and often asked the victim if he had any questions. I was also honest when informing the victim of possible options going forward, such as offering to use a Restorative Justice approach, or words of advice if deemed appropriate by the victim. It is essential to maintain a high standard of professionalism and adhere to all policing values, if these values are not adhered to this can lead to a lack of trust between the police and members of the public.  











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will discuss an incident where I have used the National Decision-Making Model known as the NDM, I will also discuss the use of discretion and the process of conducting an investigation. Followed by an explanation of Criminal Justice System. 
 
As a Police Constable It is my duty to adhere to the National Decision Model. The decision making model is used to assess the risk and support the decisions made by members of the Police Constabulary. And is used by forces across the United Kingdom. (College of Policing. 2013).

In this essay I am going to discuss an incident which involves an intoxicated minor female causing a disturbance at her home address. I applied the National Decision Model by gathering information prior to our attendance. Before my tutor and I attended  the address I asked the police control room if there were any previous incidents involving the female that we should be aware of, for officer safety. I was notified of multiple incidents that police should be aware of when dealing with this female, and to be aware that the female is a minor. I arrived at the property and activated my Body Worn Camera. I was greeted by the female’s mother who appeared upset and frustrated. I asked the mother to clarify exactly what had happened. Mum informed us that her eldest daughter had been conveyed home by officers for being intoxicated only a few hours prior. At that moment I was unaware of any offences that had taken place that evening. Mum explained that she did not want her daughter arrested and wanted her to get help. She continued to inform us that her daughter was currently being restrained by her father for displaying aggressive behaviour. I asked Mum if she had been assaulted by her daughter, which she replied no.

Whilst in the property I could hear a young female shouting and using inappropriate language. I approached the father who was holding his daughter by her arms as she’d tried to punch him multiple times. Dad appeared exhausted and warned officers of his daughters’ strength. I asked the father if he would be comfortable to release his daughter and step away, which he replied yes. Due to our positioning within the property I used the second element of the National Decision Model which is assess the threat and risk to develop a working strategy. 

I adhered to the policing principles and showed her respect, fairness and openness (Bryant and Bryant, 2021. P 74). I introduced myself and asked what had caused her to cause a disturbance. The female responded with verbal abuse towards my tutor and myself. I remained open minded and planned to use discretion initially. I considered using my powers and polices, although with the information and incident in front of me I chose to lead with discretion. According to Policing literature, using discretion is an important part of policing as it is not realistic or acceptable to arrest and charge all offences for the reason that it weakens the relationship between the police force and public (Bryant and Bryant 2021 p.78). This suggests that the use of discretion by Police Constables is sorely based on their personal judgement. College of policing 2022 states the importance of “encouraging staff to be innovative and use discretion where appropriate”. However, this depends on the risk factors present and the detail of the incident. Although, it has been suggested in certain populations discretion has been used in a disproportionately or prejudicially way (Charman and Williams 2021).

I informed the female that she would not be able to stay in the property this evening and asked if there was an alternative family member she could stay with. The female began to raise her arms and use aggressive body language towards myself and tutor, which led to her kicking my left leg. I advised the female not to kick me, although she did not comply, and continued to kick out. Due to the females actions I reassessed the situation and decided that discretion was not an option, therefore I arrested the female for assault on an emergency worker. Due to the escalation of her behaviour  I referred back to the NDM and identified my options and contingencies, which led me to place the female in handcuffs to the rear, and place leg restraint on the female. According to Section 117 Police and Criminal Evidence Act of 1984 (PACE) an officer may use as much force as is necessary in the exercise of a PACE power (Legislation.gov.uk, n.d). As mentioned by the college of policing, 2013 “ In all cases the national decision model can be used to guide decision making by focusing on available information and intelligence”. Due to the female involved being under the age of 18 she’s required an Appropriate Adult to attend custody. The role of an Appropriate Adult is to ensure that the child is aware of their rights and to ensure the police are treating them fairly and respectfully. And can inform police if they feel matters are not being considered. (Gov, 2003)

Even though the female was a minor, I was not biased and responded sorely on the behaviour displayed, however some may argue arresting a minor is controversial.  UNICEF suggests that the minimum ago for criminal accountability should be increased to 14 years of age, in England, Wales and Northern Ireland the current age is 10 years of age. (UNICEF UK, n.d). The final element of the National Decision Model is to review what happened, Gibbs reflective cycle is a common reflective cycle used within the Police Forces across England and Wales. By using this tool, it enabled me to reflect and identify areas of improvements. These included gaining confidence in hostile environments, and ensuring I empathise with the individual compared to sympathising with the individual due to her age. It is beneficial for my professional development I continue to identify areas I could improve. During the final stage of the National Decision Model I referred to the Gibbs reflective cycle to reflect on my actions. By doing so I was able to reflect on the incident, and write a detailed statement. Describing what happened, how I felt during the incident, and what actions I implemented. And question could I have dealt with the situation in a different way. And how could I improve my overall skills (Main, 2023. Make a plan for different situations). 
All decisions made as a result of using the National Decision Model should fall inline with the Code of Ethics which underpins professionalism. 

The Criminal Procedures and Investigations 1996 referred to as CPIA consists of legislative context highlighting the expectations and guidelines in place for officers and crime investigators to obey. As a police constable currently on response it is my fundamental duty to respond to emergency incidents. While doing so it becomes mandatory that investigations will take place. Under the legislation CPIA it is my responsibility as a Polce Constable to identify lines of enquiry, and to treat the victim with the upmost respect. The necessity for gathering lines of enquiry and conducting an investigation is to support the decision making of whether or not an individual is guilty or not. Under the Criminal Procedure and Investigations Act of 1996 there are regulations that must be carried out when an officer makes an arrest or assists with the dealing of an offender. When an offender is arrested by an officer it is essential that they are treated fairly and with respect regardless of their involvement in a criminal activity. As a Police Constable I will make numerous arrests throughout my career. Each arrest will be different, although each arrest will have initial actions that will need to be ascertained. Firstly cautioning the subject, followed by noting the individuals reply to caution, and retaining any significant information/statements. It is also paramount to inform the subject of the necessity for their arrest. When the detained individual Is conveyed to custody there are multiple actions that officers must insure they do. Inform the custody sergeant of any comment after caution, time of arrest, and necessity for arrest. It is also necessary that the officer inform the custody Sergeant of the time of arrival at custody due to the 24 hour custody clock. All individuals that attend custody are informed of their rights and entitlements. Such as the right to speak to a solicitor, and access to the Codes of practice. 

Once the individual’s detention is authorised the investigation process begins. The gathering of relevant statement, CCTV enquires, and relevant material for a case file is compiled a decision for their outcome will become decided. The criminal age is currently 10 years of age. The process is determined to provide the appropriate support for the offender and will take into account the offender’s age. If the individual is below the age of 18 then relevant Youth Offending Teams known as YOT’s can support them through the process (Bryant and Bryant, 2021). As a Police Constable arresting an individual consists of taking their liberty therefore often a last resort, once all other avenues have been implemented.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


Confidence when conducting a suspect interview




	I will make an effort to conduct and lead interviews when possible, with the support of my tutor. And potentially undertake attachment with the Hub department. 
	
My sergeant and tutor can support me with advice on interviewing suspects.
Asking my tutor if I can observe and witness interviews.
	

By the time I am an independent Police Officer, January 2024.

	Maintain fitness level
	Ensuring I maintain a strong level of fitness by completing runs after shift, and regularly taking part in a bleep test.
	
Utilising my gym membership and taking full advantage of its facilities. And continuing to access the outdoors, walks, paddleboarding.
	

This is something that I will continue to maintain throughout my career. 

	


Communication





	
Continuing to use excellent communication skills with members of the public and building a rapport with colleagues and outside agencies. 
	
My shift sergeant, tutor, and team. 
	
December 2023

	

Statement writing skills










	Continue to improve statement writing by voluntarily asking to take statements when necessary. And asking if my tutor can poof read to ensure I am competent.
	My team, and sergeant. 
	By the time I am an independent officer, January 2024.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _Ellie LLOYD-DAVIES _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _27/11/23 _ _ _ _ _ _ _ _ _
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