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1. [bookmark: _Toc110617061][bookmark: _Toc110617170]Introduction
[bookmark: _Int_S2RrLHHg][bookmark: _Int_dsBp9JfK][bookmark: _Int_kUUfDiTy][bookmark: _Int_HJEBNF8d]This assignment will present the information that provides key details about “Professional and Career Development” module. Therefore, showing important factors about reflection and its significant features in order to grow knowledge about it. All of the information that is going to be mention is going to be accumulated from valid sources to make sure that the conclusions are reliable according to real-life context.

[bookmark: _Int_6RGIs1Hb][bookmark: _Int_x8FqSPEA]Furthermore, to convey this topic, in this report there will be many practices. Firstly, the SWOT analysis is going to be used in order to potrey my skills that are suitable for the aimed career path for me. Further the Johari Window Model is going to be used as well to investigate the open, blind spot, hidden and unknown skills that I do have to enter the career path I want. 
2. [bookmark: _Toc110617062][bookmark: _Toc110617171]Discussion based on the concepts learnt 
[bookmark: _Toc110617063][bookmark: _Toc110617172]2.1 Background discussion about me 
[bookmark: _Int_uM57HbCC][bookmark: _Int_r8Grx8tg][bookmark: _Int_UwCJfz7r]Reflection is Serious thought and consideration about past actions in order to improve on past actions, therefore creating progress and development.(Pendrey,2022) As I have mentioned in my Curriculum Vitae and Cover Letter, I am an experienced Technician Auto and because of my experience in this industry, I am willing to continue with this but in the position of a professional. To become a professional I still have further gaps to fulfil in my knowledge and skills. In order to investigate these, the SWOT analysis is being applied on myself. To apply the SWOT analysis, the main things that we are looking at include strengths, weaknesses, opportunities and threats. 


	Strengths 
	Weaknesses

	-Dependable and technically skilled as a technician auto.
-Diognosis skills.
-High productivity level.
-Very flexibale, quick to pick up new things.
-Observant and careful, paying a lot of thought to details.
	- Ability to speak in English Language.
-  Time-management skills
- Reading skills.

	Opportunities
	Threats

	-Develop my English Languege skills. 
- Attend all classes of my course and ask active questions when something is not understood. 
	-May lose self confidence easily due to the weak communication skills because of weak English Languege skills.



Looking at the above SWOT analysis, it can be concluded that I am one of those people looking after constant challenges which to improve my current skills and support me in developing even more. I am currently looking at converting my weaknesses into strengths and this because in the career.  There is constant share of information that I must be able to share correctly and understand it from others as well. 

[bookmark: _Int_LoTru6ms]The fact that I am open to challenges makes me suitable for the position I am willing to have because as a technician auto there are always new things that need to be worked for. 

[bookmark: _Toc110617064][bookmark: _Toc110617173]2.2  Career options

Being a technician auto is not only about working with cars, but being able to use, repair, maintain the car. In the position of a technician auto I need to be able to solve problems that may create struggle while working towards a car, I need to be able to demonstrate good attention of details, while working at providing the highest quality possible .There are no other career options to rank because I am sure about my choice and I am focused on accomplishing this. 
To become familiar to the roles, responsibilities, skills, and qualifications that are required, different job prospectus are going to be investigated online and in books. 

According to the National Careers Service published by GOV.UK (2022), …..

1. Qualifications: It is required to have a Level 4 Diploma in Light Vehicle Maintenance and Repair Competence, however although I do not have this, I do have a Technician Certificate level 3 witch is equivalent with the Diploma needed.
2. Skills & Knowledge: Having a ability to use, repair and maintain machines and tools is required as well as to have good attention to details therefore being observant. Also, along with this having great problem-solving skills.
3. Day-to-day duties: Tasks such as talking to customers about the car or vehicle problems along with finding faults using hand tools or a computer. Another important task is to estimate time and costs for the jobs.

[bookmark: _Int_nRIFnzLk]Based on the discussed above, I consider that I do have most of the skills listed due to the long experience that I have built in the industry, however, I still have some gaps in skills such as being able to use computers and main software packaged confidently. 
[bookmark: _Int_utW4Fg7H]When I will consider that I have managed to fill the gaps that I have at the moment, I will make use of platforms such as Indeed, LinkedIn, Monster, My Future, and so on to be able to investigate potential jobs that I could apply for and become more familiar with the expectations of the employers in the job role that I am willing to occupy. 
2.3 [bookmark: _Toc110617065][bookmark: _Toc110617174]Current trends in the selected industry 

Looking on different planforms, it has been found that some of the current trends in the selected industry (this being the auto industry) are the following: 
· [bookmark: _Int_PRPWqcJv]Introduction of more reliable vehicles: Cars, trucks and SUVs are becoming more and more reliable, therefore changing the auto repair shops role significantly. 
· Increased vehicle leasing: Because between 2009 and 2016, vehicle lease organisation increased this caused there to be less maintenance needed for automobiles.
· Reduced demand for replacement auto parts: Higher quality components that are produced today tend to have a longer life.





3. [bookmark: _Toc110617066][bookmark: _Toc110617175]Assessment of concepts learnt 

In this section of the report we will be looking at three main concepts that have been learnt, these include the SWOT analysis tool, the Johari Window Model, and into the McClelland Theory of Motivation. These three concepts have been selected due to the importance they play in my learning and development. 

3.1 [bookmark: _Toc110617067][bookmark: _Toc110617176]SWOT analysis 

[bookmark: _Int_hkxbNsaX][bookmark: _Int_2EJP1C3q][bookmark: _Int_s7KqnpaM][bookmark: _Int_OkS3HEvN][bookmark: _Int_pplcA5jJ]As it has been mentioned in the previous section of the report, the SWOT analysis is a strategic tool used in order to look into the strengths, weaknesses, opportunities, and threats, of a personal, object, or organisation. It has been concluded that my main weaknesses at the moment stand into my gaps in the English language and my ineffective way of using the time I have available. Therefore, to respond to my SWOT analysis, a personal development plan is being developed to investigate how these could be improved. (Sarsby,2016)

	
My goal
	
Actions to complete 
	
Potential resources 
	
Track of progress 
	
TIME-FRAME 

	
Improving English language  
	Communicating and interacting more with individuals. 

	Internet connection, laptop or PC and little guidance
	
Due to the tests that I will take, I will see the result and I will be able to see the improvements 
	
By the end of this scholar year I am expecting my knowledge to be developed

	
Time-management skills  
	
Plan and organise my time wisely and try and focus more on timing.
	
Internet and planning timetable 
	
Because of the more organised planning of time I should be able to see a difference in time management.
	
Within the next two following months I expect to see the improvements




3.2 [bookmark: _Toc110617068][bookmark: _Toc110617177]Johari Window Model 
[bookmark: _Int_GCu9e9Ql][bookmark: _Int_S61h9A4J]This model conveys that there are four different sides of “self”. The theory states that, two of those sides are known by the person themselves, however the other two are known by the people who interact with that individual as they can be spotted. When the person receives feedback on those particular sides, if the person improves them or develops them, the sides will alter(Luft, 1969). According to the model, the four categories include: 
· Open: People belonging in this categories are more open to other people that they surround themselves with. Therefore putting a lot of trust in their relationships.
· [bookmark: _Int_shiTezvQ]Blind: Individuals who belong in this part don not open up to theirs since they do not know much about themselves either. This leads this individual to struggle with trusting others. 
· Hidden: Given by the name, these people tend to know quite a lot about themselves but choose not to share this with other people. Meaning that they are more introverted and are comfortable with keeping things private.
· Unknown: These individuals who belong under this categories either reveal some things about themselves or non at all. They know little about themselves which can make them insecure (Bakerm 2011). 

Based on the four categories of people described by Johari Window I find myself as being a open person and this because I do communicate with people around me a lot about anything and do not have barriers in exposing the real me. I am confident with everything that I know I am good at and when I perform a task that I am sure I have done right I am going to be proud of it. 

[bookmark: _Toc110617069][bookmark: _Toc110617178]3.3 McClelland Theory of Motivation
[bookmark: _Int_fm7vZOQ3]In my opinion, motivation plays a significant role when it comes to progress in a certain tasks and achieving a beneficial results. The McClelland theory presents the fact that there are 3 important key motivators for any type of individual. (McClelland, 1988)
1. [bookmark: _Int_tpUFZLCZ][bookmark: _Int_Yes72d7S][bookmark: _Int_6sTZxFN7]Accomplishment- This means that the individual is focused on the end result meaning that they are willing to face challenges, overcome barriers, and apply strategies in order to reach the end effectively. 
2. [bookmark: _Int_VRdHrnuX][bookmark: _Int_b4U3Fjf7]Affiliation- This means that this person will prefer working more in a team and applying teamworking skills, if they feel as they are needed and respected as part of the group. Therefore working together for the end result, so these people are not as rick taking.
3. Power- This means that the person feels as though they need to be respected as all the responsibilities rely on them. Because the control is all in their hands they like going their way. Winning may be one of their main priorities, leading to a more competitive behaviour (Neergaard & Ulhoi, 2007).
[bookmark: _Int_7DYFbKMV][bookmark: _Int_TJOGHLah][bookmark: _Int_6FiLqTyN][bookmark: _Int_SGxDq8g8]Using this, the manager should be able to observe each employes behaviours towards the tasks and apply which motivation works best for the individual. Leading to the next step, which is considering which way of leadership should be applyied in order for the team to be at its most beneficial point. A suitable project should be applied to avoid a high risk project as it may cause lack of engagement. Because of this the manager is able to know their employees better meaning a better and more higher developed job performance. By using the previous examples of the motivators, it is easier to complete high risk tasks as essentially you can create a power group that can easily work together. Meaning this would lead to awards in the finical point of view and good outcomes such as self-development.
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