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My experience back to further education

For the purpose of this reflection, I will be using Gibbs (1988). 
Description
In September 2020 I decided to go back to further education, in order to develop my skills to enhance my career. So, I enrolled at St David’s University of Wales. The course is called skills for the workplace level 4. It is an online course at the present moment, due to the ongoing COVID-19 situation. I hope this course will teach me to improve on things such as IT skills, communication skills, employability skills and build on confidence. I had complications with Microsoft Teams at first, as I kept losing connection to the meeting due to an old device. To fix this, I have purchased a new laptop, which I have set up myself to attend lessons and work on my assignments. The duration of this course is 1 year, and I hope that I will continue progressing as the year goes by. I hope after this year, I can continue my education further. 
Feelings
I was weary at the start of this course, because for me it was very daunting to go back to education after such a long time. Everything seemed so scary, the technology and the IT issues I was about to face were the biggest issues. All these things made me feel like what have I just let myself into? For me, everything felt so alien at first. But now three weeks into the course, I feel much more confident about myself. I have learned how to use Microsoft Teams, also I have learned how to use the Office 365 suite, along with Moodle and core tasks such as file navigation and checking the status of my IT equipment before classes. 
Now I feel I can do things without being anxious. My confidence has risen now that I have settled into the course. 
Evaluation 
At the beginning of the course, I found it quite difficult to navigate around Moodle and Teams as I have never used them before. As time progressed, I found technology less challenging due to using these platforms more. Another challenge that I found is building my confidence to speak out loud to the rest of the class as I have never experienced an online class. Furthermore, the use of breakout rooms made me nervous as you are put into groups that are unknown to you. Despite this, I think online learning has many benefits such as having the comfort to learn from your own home, to keep safe at home due to COVID as well as saving money on travel. 


Analysis 
I found at the beginning of the course, there were IT issues such as not being able to log onto Teams and Moodle, the reason for this is my lack of understanding and use of digital platforms. Research shows that there is ‘’One in five firms were unable to find employees with basic digital skills, such as writing documents using a word processor or using spreadsheets effectively, and more than half reported challenges in recruiting software engineers or data analysts, said the report’’ This shows that there are still a large number of adults in the UK who lack digital competency skills. (Businesses struggling with the UK’s growing digital skills gap LOUGHRAN, 2021.)
One thing that was positive at the beginning of the course was that I found it easy to communicate with people online despite it being a new experience. Communication was something I was worried about, however I found this easy to tackle. I have researched ways on how to work as a team and how to think before acting. One of the things I learnt was ‘’When someone fundamentally disagrees with a colleague’s contribution, it is important to make sure the teammates are on the same page. You need to ask questions to help educate yourself on their perspective, rather than coming in and saying, ‘I’m right you’re wrong.’ ‘’ (The Training Journal, How to better communicate with your community UPCHURCH, 2019)
It has been predicted that ‘’In the post-pandemic situation, the use of eLearning and virtual education may become an integral part of the higher education system.’’ (2020, Impact of Covid-19 Pandemic on Higher Education and Research RASHID, AND SINGH YADAV)
[bookmark: _Hlk63974799]Mature students have more difficulties than younger students. To teach myself how to use the IT I need, I can use Youtube as my main source of study. This would be effective as it is simple and accessible. Online videos have become an important part of higher education, which provide engaging content of all kinds. “Effective Educational Videos: Principles and Guidelines for Maximizing Student Learning from Video Content.” CBE life sciences education vol. 15,4 Brame, Cynthia, 2016) (Returning to education: a stressful experience? STERGIOU, AND AIREY, 2017)







Conclusion
From the troubling situations that I faced towards getting back into education, I have learnt that I should prepare more and stop worrying so much to focus on the tasks at hand. Due to facing issues that required immediate action to attend lessons and do work, I found that I developed further IT skills and communicational skills that I previously have not had before. Had I not entered this course; I believe I would not have these skills. To improve on this, I must further study and put my new skills into practice, so they become second nature to me, and then nurture them even more. There are still IT skills I need to improve on, and I have yet to communicate more with my classmates. I also found that I need to expand my vocabulary as sometimes there are terms I do not understand fully. I will continue to improve in the departments that I lack in. 
Action Plan
One of the issues that I encountered were the lack of IT skills under my belt. To combat this, I will research further on how to use digital tools such as the Office365 suite before my class commences to prepare myself. I will ensure that I do this next time when I foresee something new coming up by asking peers and others for advice and guidance. 
To better my communication skills, I will research on how to present work and talk in front of new peers confidently and precisely. I could do this by watching online tutorials and guidance, so I am well prepared. I will also ensure that I will raise my voice more when questions are asked in classes and to involve myself more in break-out rooms during lessons. 
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