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[bookmark: _Toc502844981]Introduction:

In this assignment I will be writing about my academic and employability skills also I will be looking at what employers look in an employee before offering them the job. To write this report I will doing some researches and putting my own experience and capabilities, and what I have learnt also what I need to learn and how will I learn. As now we are in world of technology it has also changed the way to work differently, as technology has taken lot of work. The world is growing rapidly, and we have more graduates then before, so the employers look for more educated and degree holders whom have more chance of doing well in employment, as competition is now very tough that is the reason for the employers don’t take risks with less educated or less skilled workers. I will be writing about my strengths and weaknesses, also my skills and knowledge, we first need to know what the employers want which will help us reach our goal. 

[bookmark: _Toc502844982]Employability Skills:

According to Anon,(2017) an employer looks for general skills in an employee as well job specific skills, most of the general skills are called Employability Skills, most of these skills are:
1. Communication
2. Teamwork
3. Problem Solving
4. Initiative and Enterprise
5. Planning and Organizing
6. Self- Management
7. Learning
8. Technology
Most of employees must have these skills to get a job as competition is tough, any employer will look these as minimum requirement to offer someone a job. Employers now face greater competition in today’s market and would like to recruit the best educated employees available, they also offer training to new employees if they see potential in a new applicant, as now businesses deal at international level and technology is helping grow a company faster, owners are only wants to go for the best available candidates.
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I am very hardworking, honest, can work in under pressure and have lot of skills which are mentioned above, I can communicate with different kind of people thanks to my work career, as I worked in restaurants all my life and have come across people from different cultures and countries, this is one of my strength.
Teamwork is very important if employees have to work in teams or in groups depending on the work, in a teamwork everyone have to help one another in my work most of the time we were 7 or 8 staff if we didn’t work in a team then the customer service would have been bad, we have to understand one another so we can work together.
Initiative and Enterprise is how to make a start with new idea and taking a first step in a new project.
Problem solving is quite difficult task but not impossible its one of the skills which everyone doesn’t have, I need to learn bit more on this topic as I can solve minor problems but may not be able to solve big problems.
Employees should have Planning and organizing skills which is how to plan their routines and balance work and social commitments, I am quite capable of doing this.
Self-management is how manage your attitude and temper also organising skills, I am experienced in working at some of the busy restaurant where keeping cool and stay calm in certain circumstances are very vital, as customers can be very arrogant and fussy, but the bosses always will say customers are always right, so in these situations self-management is very important.
Often in different workplaces there is new things to learn therefore I am always willing to learn more as long as they will help me improve my work skills. Technology is has taken every company to another level, my basic knowledge will help me in any work which is technology based, as I am quite good at using computers and other devices.
[bookmark: _Toc502844984]Weakness:

My weaknesses are sometimes I lose temper on little issues which I need to control, and I am also not very good at problem solving and don’t have much qualifications, so I am doing a course at university also will not hesitate to learn more from any kind of training as well as work on self-management. My handwriting and writing paragraphs in academic is also my weakness to improve these I am doing this course.as I didn’t do my GCSE now it is very important for me to finish this course and try to do higher education and get my degree so that I won’t have one weakness. Education is really very important there is lot to learn in life the more we can learn we can achieve our goals in life. Other weaknesses are just common which are I like spending more time with family but can sacrifice for work and learning reasons.
[bookmark: _Toc502844985]Employers Demands:

Demands of employers can be not same in every company but the main objective is same as everyone wants to achieve success. In an article (Gleeson * and Keep, 2004) critically examined a relation between the state and education in England, it looks into lot of aspects in relation to employees and education in the past and present. Also argues how state, employee, and education can share a platform.
While working have been through lot of tough times especially when learning employer wanted quick results from me so always under pressure to finish my tasks I had to work extra hard, the demands are always high from any employer, so it’s up to us how we can perform and complete any given task. As now companies have lots of competitions the demands are higher, these gives us employees extra pressure so who ever can handle these pressures will be successful in life. I cant such challenge as I have been working hard all my life in busy restaurant also sometimes working as courier driver so I am used to work very hard. If I do get a job in a big company I am sure I can handle the pressure.
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According to a survey ( Anon,2017) that there is only one in every three vacancies are filled its due to there is not enough skilled workers are available some section can only fill one in four, these construction and catering services, the builders and decorators are very difficult to find that is the reason why a/some companies are struggling, and because of Brexit we will have less European workers available. Another industry is catering especially Indian restaurant where we struggle the most as we can’t bring anymore workers from abroad and graduates won’t work and would not want to take this profession as their career. Some employers under uses their workers skills and some cannot find the skilful workers. The employers cannot be solely blame in some cases for being little tough and difficult they have big responsibility on their back.
[bookmark: _Toc502844987]Employees and Employer:

An employee and employer should have a friendly and healthy relationship because by working together they can achieve their goals if the atmosphere is healthy and friendly it is easier to work, and employees will be more motivated, employer should give more confidence to their staff by giving them assurance and appreciate their work if the work is not good they should sit down and talk rather than getting angry. If the environment is good at work it is easier to work and results are good, I would like to work in a place where there is friendly staff including employer and where everyone help each other if the relationship with all colleagues are nice and friend than the workload does not gets to your head the pressure becomes less, all work should be team work and without a team there can’t be successful company or a establishment so that if a company have good leader it should succeed and by help of each other it will go higher.
[bookmark: _Toc502844988]  My Experiences:

My work life has been quite an adventure I had stated part time work at the age of 16 that’s in the year 1993, my first work was as trainee waiter in a busy restaurant where my most learning was done, I learnt how to deal with customers, that experience has helped me work in other places, also I had a great experience with the employer who helped me to learn the how the catering trade run, with that experience I had worked in many restaurants and at a courier company, at a restaurant the employer is always at the premises but in the courier company they had managers and supervisors running the company and the owners don’t come to the premises, different businesses are run individually. My experience can help me get jobs as it was very hard and under pressure work I had done. Employers always look for honest and hardworking skilful workers, therefore my experience and honesty is a plus point for me to get job, and I am doing a course at a university which will give me more knowledge and that will be another added advantage in my cv which I will benefit from.

[bookmark: _Toc502844989]Conclusion:

In this assignment I have tried to explore about what the employers look for in an employee as well as looking in my own credentials, experiences, skills and knowledge as well as how can I improve myself. An employer and employee should always be working together, looking after one another. To get the best results they should have friendly relation and treat each other like family member, working together and stay in touch always help to get motivated. Throughout this assignment by exploring and doing lot of research I have learnt that there is lot of demands in employment, as the world has become very fast in business competition we employees have to work even harder than before, to please the employers and to reach our own targets and goals, to do this we have to learn more , work hard and be ready for any challenge which we may face, it is not easy to please everyone but have to try our best to do the work sincerely and honestly. If we continue to do the right work at the right time, then we can be successful, therefore we have to continue to learn.
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