Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ 13/10/2022_ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 





Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).




Person 2 is a 17-year-old, white female from a small seaside town in Wales and has lived in this town her whole life. 2 recently became open to the Youth Justice Service (YJS) after receiving a referral order sentenced by the court. The referral order was introduced by the Youth Justice and Criminal Evidence Act 1999 and is now provided for in the Powers of Criminal Courts Sentencing Act (2000). The expectation of the legislation means she had to attend a panel to determine the agreed work to be done during her order, the aim of my visit was to determine if 2 understood the contract and was happy to begin the work with me. 

I chose to complete the session at the home address with 2 for a couple of reasons. Firstly, she had shared that she knew a lot of people locally and felt that she wanted to keep her involvement with the service as confidential as possible. Secondly, 2 does not drive and would have to rely on public transport. Due to her area the buses aren’t frequent and would mean having to get more than one to attend at one of the offices therefore this way ensured she doesn’t have to worry about that journey. 

I gained the consent of 2 by speaking to them over the telephone prior to our appointment and explaining the purpose of the observation. I was aware that 2 had met the observer previously prior to the appointment, so I ensured to remind 2 of this to put her at ease and to explain clearly that only I would be observed. During this phone call I ensured to offer 2 the Active Offer (Welsh Government 2017) by introducing myself bilingually and asking if she would like her sessions in English or Welsh. The percentage of Welsh speakers in 2’s hometown is roughly 29% and she explained to me that no one in her family or circle currently speak the language. 
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Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


The aim of the session and the focus of the communication was to ensure that 2 had understood the outcome of her initial panel and what was expected of her during her order as part of her contract that she had now signed. The Youth Justice Board Guidance (2018) stipulates that the initial panel should ‘to enable the child to acknowledge responsibility, understand the impact of their offending behaviour on the victim and others, explore how they might wish to repair the harm that they have caused and to formally agree the contract with the panel’. The panel aims to establish a co-partnership when creating the contract, allowing the young person to have their voice heard (Code of Professional Practice, Social Care Wales 2017). particularly when discussing the support required and what they feel would help. This insight allows for understanding of what is important to them.

Prior to the session I was aware that 2 had told me she did not speak Welsh, however as part of the Active Offer (Welsh Government that 2017), I ensured to wear my ‘Cymraeg’ lanyard to display that I speak Welsh and ensured that both myself and the observer greeted 2 bilingually on first arrival. The importance of the Active Offer (2017) is highlighted in the core values of the Social Services and Well-being (Wales) Act 2014, to put the individual at the core of services particularly when working with vulnerable people such as children. 


Prior to the session I was also aware that 2 had been diagnosed with dyslexia as a child, dyslexia is explained as a ‘learning difficulty that primarily affects the skills involved in accurate and fluent word reading and spelling (Rose, 2009, Cited in the British Dyslexia Association). Due to this, I chose to create a visual mind map for 2 displaying all aspects of the contract in a picture form. 2 had previously told me she is a visual learner and doesn’t feel confident with written work, 2 had learnt this by completed the learning styles questionnaire (Fleming et al, 1992). 
The British Dyslexia Association state that people with dyslexia may have difficulty processing and remembering information they see and hear, which can affect learning and the acquisition of literacy skills, therefore I chose to start the session by simply asking 2 to tell me what she could remember from the panel and what she understands to have been agreed. 2 shared that the only aspect of the contract that she could remember from panel was her joining the gym, however, couldn’t expand on why. I decided to start the session by focusing on this that she had shared, although only a small portion of the agreed contract it was still a positive to build on.


Throughout the session I always had the laptop screen on display so 2 could return to the mind map it if needed as a prompt to remind her of what has already been discussed, and what will be. We worked slowly through each point of the mind map, I would initially explain the picture and relate it to what was used in the contract, I would also ensure to use a simplified explanation and example of what it would mean such as ‘reparation hours’ explained as doing unpaid work giving back to the community such as letters to older people’s homes. I feel this method worked effectively as 2 stated at the end that she found it useful. Although I feel it worked well for 2, for future practice I will ensure that the young person had two versions of the mind map- one visual with only photos and one with photos and a brief, simple bilingual explanation. By doing so, this would have given 2 the opportunity of choosing the method and style of communication used - as by only allowing one version I 2 has been unable to decide how much information/details she may have needed to remember the information provided. In addition, I feel leaving a paper version with 2 would’ve been helpful as a lot of information was discussed and could have felt overwhelming for 2 to remember everything.

Throughout the session I ensured I used open ended questions, as this allowed for 2 to further expand on the point, she was making rather than closed questions. Woodcock (2016) summarised key counselling approaches and methods needed for social worker communication which included active listening, ‘questioning’, such as using open or closed questions, probing, or prompting, using silences; identifying and using non-verbal communication and keeping the communication focused. I also ensured that through active listening and focusing on what 2 was saying, that I used clarification after 2 spoke. Beesley et al (2017) stated ‘in order to ensure that both parties have heard and processed the same information, a simple summary of the outcome can avoid misunderstanding’. Meaning, to ensure that 2 did understand what I had explained I would ask her if she needed me to explain what a word meant, I would phrase things more simply and then ask her to repeat to me what she understands of my description. As discussed, the use of non-verbal communication was important throughout the session and also helped me with clarifying or reinforcing points to 2. Lishman (2020) discussed that non-verbal communication such as nodding, leaning forward and or brief verbal recognitions act as reinforcements of opinions or attitudes. I ensured to do this whilst 2 spoke to show that she had my attention and that I understood the point she was making. 

A particular barrier faced within the session was that 2’s father could not join due to work commitments. Due to 2 being17 this was not an issue as he had also been present at the initial panel. However, I was aware of the power dynamic imbalance due to being two social workers with 2 which could be quite intimidating despite meeting us previously. I ensured to keep conversation light-hearted and made sure to ask her questions about her life regarding aspects she had previously told me. Penhale et al (2015, as cited in Koprowska 2016) review identified the value of working alliance in social work, by building a good relationship while utilising specialised skill and knowledge. Within 2’s case, I ensured to ask about things which I knew were important to her and her lifestyle such as her dogs and her work. 
To finish the session I simply explained the rationale and aim of the session which were to ensure 2 understood her contract, and asked 2 if she feels the session had helped. I wanted to keep the session shorter as it is a lot of information and felt that keeping it brief would be more beneficial to 2. 



In conclusion, I felt that the observation went well and that my aim of the session was not only met but explained clearly to 2. I feel that I took a person-centred approach and adapted the session to meet the needs of the young person. On reflection, I feel that early intervention would have been beneficial for 2’s understanding particularly during the initial panel by having either a visual photo to help 2 understand what she had agreed to or having myself there as an additional support.  
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