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Introduction
Social psychology is about how individual’s behaviour been happened in the social circumstance, which factors will influence the human’s behaviour and how to deal this, this subject will help people understand human’s behaviour better. On this report will explain the social identity theory which will help people divide individual into different group. According to this theory can divide the stuff number and the boy into several group. Then details the Attribution theory which explain how people’ s value and attitude impact other’s behaviour, it points out people’ attribute behaviour is be influenced by internal and externa. Also, will explain the attributional bias which is Fundamental attribution error. On this part going to use Heider’s Model explain the possible internal and external factors cause the stuff number and boy’s behaviour. On the last part is about the Frustration-aggression hypothesis which is how the frustration cause aggression. In this part need pay a patient is boy’s suicide attempt. 
According to the National children’s bureau, there are 7% of children at 17 years old had high psychological distress and try to self-harming, also reported have suicide attempt.
Social identity theory 
The social identity Theory was introduced by social psychologists Henri Tajfel and John Turner in the 1970s, it describes how intergroup’s behaviour will be impact the social identity, and the cognitive processes related to social identity. There is tree main process to social identity: social categorization, social identification, and social comparison. Social categorization is meaning divided individuals into different groups in order to know his social group, for example this people is and animal lover. For the different situation same people may in different social group, as mentioned early the person is an animal lover, and he may also and self-employee. So, the social categorization is a bass group, people more like describe social categorization than their self. Social identification means ident personal behave in the group, will let individuals emotionally get into the group membership. Last process is social competition which is people may compare their own group with group. The reason doing this is in order the maintain their self-esteem.
In the case the staff number and the service can divide into two different social group. For the 15-year- old boy who is a teenager, a Emery-Dreifuss Mucaular Dystropty patient ,under anxiety and depression, having suicide attempt. He has four different social group. 
And the stuff number who is a 58-year-old woman which means she maybe in menopause social group, and she is part-time stuff. The lady clears what is her social identification, she knows her job is ensuring all service users following the Covid-19 government guide, keeping distance and wear mask. In here she noticed the boy walking around which meaning my close to others, and he always becoming breathless that meaning he maybe take off mask. All these was against her job rule.  In the case also mention the lady normally well timed and polite meaning she like this job, and she can find her self-esteem from here.


Attribution theory 
Attribution theory is the theory about attribution process, it explains how person’s value or attitude impact another person’ behaviour. It is very important for the people understand what other’s behaviour like what this people’s temper is, interesting, how he deals with the problem and so on all these will help people for the future action, and avoid same problem happen. According to Heider’s theory of naïve psychology (1946,1958), he believed people cannot avoid build theories about themselves and the word, as people like to believe behaviour is motivated and predictable /controllable, and he pointed three principles, which is he believed people’s behaviour happen is not random, and it occurs by some sort of motivation. Once it happened, they will gather evidence to support their behaviour. Like someone lose temper, he may say it is because other people’s attitude. All people’ attribute behaviour is be influenced by internal and external, which meanings personal and environmental factors. 
There are attributional biases need attention when people explain their or other behaviours. Here going to explain the Fundamental attribution error which meaning people always believe behaviours occur is because their own characteristic or internally, even it is be proved by the situation. People’s cultural, emotion all will cause this error.
In the case study, the staff member shout to the service users, what cause her this behaviour, here going to use Heider’s Model explain the possible internal and external factors.







Observed behaviour
The stuff number raised her voice to the service user




Internal cause of behaviour

· Her temper, attitude, patience.
· She may be person who is rigid.





External cause of behaviour
· She may have headache or tired.
· She may have lot work have not do.
· She may late for another hob.
· She may worry the service user broken the Covid-19 guidance








Situation response
· The room is too worm, and not big enough.
· There are lots of services users waiting.
· The telephone may constantly ring.
 



Disposition established
· The lady maybe in menopause group.
· Her job is reception in the counselling centre.








Internal Attribution
The stuff working in the counselling house, she should know the service users in here have mental problem, but she is maybe in menopause age which meaning she cannot really control her temper, and may lose the patience. 

External attribution
The boy moved around and breathiness that meaning he may not keep the Covid-19 guidance, the ladies need take care all other users by the time she may very busy or tired, so she lose the control













Here is use Heider’s Model explain the possible internal and external factors for the service user. 
factors.Observed behaviour
Service user is aggressive towards a member of staff







External cause of behaviour
· The boy was suffering pain.
· He was under persuade and had suicide attempt.
· He was breathless and may do not want wear mask.
· He had bad mood.
· He may wait long time.


· 
· 

Internal cause of behaviour

· The boy may have no patience. 
· The boy may easy get anger.
· The boy easy get anxiety










Situation response
· He may need support from the stuff as his legs was painful. 
· The room is worm and small.
· People around him may too noisy. 
· The stuff shout to him.







Disposition established
· The boy is a teenager
· The boy is coming as a patient.







Internal Attribution
The boy now is in teenager group, and he may be easy to violent rage, and he was coming here for treatment.





External attribution
The boy is painful and under persuade already make his anxiety, and the same time stuff shout to him, and he may like an volcano suddenly broke out. 











Frustration aggression hypothesis  
In the social psychology aggression can define in to Biological and Social theories of aggression two kinds. Biological theories of theories are about people’s innate tendence, such as sex, value, hormones and so on. There are many social theories of aggression like Frustration aggression hypothesis.  Frustration- Aggression Hypothesis is meaning someone did not achieve their expect reward, that will cause them aggression behaviour. Frustration may not straight way led to aggression, but it may the main factors for the aggression, on this situation people may redirect this aggressive energy towards to different object or situation. Therefor frustration can cause the aggression, in order to balance their internal sate and reduce their tension. 
In the case the lady is 58 years old, and the boy is 16 years old, and they all special period, which all impact their physical aggression. These is their personal innate tendence. On the other hand, based on the frustration aggression hypothesis, the boy been forced to give up his football training in the Aston, and this make him feel frustration, and he have to find the right way to release this anxiety, that cause him try to suicide, and he need balance this pressure, this caused him aggression behaviour. Of course, there may have other frustration like he may waiting lone times, he cannot breathe, and he suffer pain, so when he head the staff number shout to him, all this factors make him have aggressive behaviour.
For the lady, she may work lone times and still has lots work, or she may have an argue with family, or she may do want people broken the Government guidance, and so on all these may cause her feel frustration. Frustration will cause aggression, obviously the boy’s behaviour causes her to lose the control, and cause the aggression behaviour. This behaviour may become her internal energy release exit.
Conclusion 
According to this report, can clear find out what groups the stuff and the boy belong to, and these help using the Heider’s Model explain what internal attribution and the external attribution for their own behaviour. Last part using the Frustration aggression hypothesis analyse their aggression behaviour, here need note the boy was trying to suicide to release his anxious which was caused by not offer him football training academy. Even the stuff has many factors can cause her aggression behaviour, but the stuff should know she working in the counselling centre, most patients in here may have mental problem, and they came here for professional support. She should not shout to the people who have psychological. For this situation the stuff need give an apologise to the boy, and if need continue working in here, should give the special training.
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