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Challenges in the Provision of Care for Older Adults in the UK: A Scoping Review

1. The background and rationale for the project
Health and social care providers in the UK have a responsibility to provide care to older adults. It is normal for some people to require additional support as they age, whether it is for daily activities, personal care, or long-term health care. Home-based care, residential care or elder care in the home are among the modes of care available to residents. Caregiver and family caregiver challenges can arise due to varying quality and accessibility of these services (Reeves, Islam and Gentry, 2024).

[bookmark: _Int_8pjZ1l19]Social care for the elderly has faced continuing challenges, such as workforce capacity and service accessibility (Care Quality Commission, 2024). It's challenging for providers to provide consistent, person-centred care due to staff shortages, rising demand, and financial pressures (Skills for Care, 2024). Ageing may make it difficult for older adults to remain independent, dignified, and healthy.

Providing care for older adults involves numerous challenges, which must be explored for health and social care services to be more effective. Identifying potential improvements to elderly care in the UK will be the focus of this project, which examines published research on the barriers affecting the provision of care (Reeves, Islam and Gentry, 2024).

2. Goals and research questions
As part of this project, we plan to examine the major challenges affecting older people's access to health and social care.
Research question: How does the UK's health and social care system deliver health and social services to older adults?

3. Objectives 
This project will:
1. Identify the main challenges that older adults face when it comes to care provision.
2. Identify ways in which staff shortages and resources limitations affect care delivery.
3. Find out whether these challenges affect the quality of care and accessibility.
4. Improve the quality of care for elderly people by identifying recommendations.


     4.   A methodological approach 
Our objective is to map existing evidence and scoping the literature on identifying evidence gaps in the literature. It is possible to explore such a topic with this approach (PRISMA, 2018). As available, we will conduct searches in PubMed, CINAHL, and Google Scholar.  The search terms will include "older adults", "elderly care", "adult social care", "care provision", and "United Kingdom".
Research published in English on health or social care services for older adults 65+ in the United Kingdom will be considered. Children, young adults, and studies originating outside the UK are not eligible for inclusion. Prior to submitting their full papers for consideration, applicants will be required to submit their titles and abstracts for review. A data extraction table will be used to identify study characteristics, barriers to care, and outcomes. A transparent reporting approach will be used based on relevant scoping review guidance (PRISMA, 2018).


5. What are the ethical considerations and the expected outcomes?
This project will not recruit participants or collect personal information; it will use published literature. Ethics approval will be sought according to university guidelines. UWTSD Harvard referencing will be used for referencing sources, and the findings will be accurately presented. Review of elderly care providers will examine access, staffing, and quality of care challenges, as well as possible ways to improve them. It is possible to formulate recommendations for health and social care professionals and policymakers based on the findings.
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