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Element 1 - Project Proposal

My project title: 
Communication barriers in maternity care in the UK


1) Aim: 
To explore and gain understanding of communication barriers experienced in maternity care services within the UK and l exam how it a effects pregnant women and their babies 

2) Objectives:
· Find common communication barriers or problems in maternity care in the UK. 

· Examine factors why these communication problems happen (for example: Language barriers, cultural differences or staff being too occupied) 

· Analyse the impact of poor communication on maternity and neonatal outcomes (between mothers and babies) 

· Explore whether some groups of women (such as ethnic minority women or women of colour) experience more communication difficulties.

· Provide recommendations that can help improve communication barriers within the uk maternity practises and care 


3) Background/Rationale:
Effective communication between the health care professionals and pregnant women is incredibly important as it informs decisions-making, trust, safety, and positive birth experience. However, evidence shows that communication failures between professionals and expectant mothers is still happening till this day and remain a significant issue with Uk maternity services. 

Reports such as the Ockenden Review (2022) and the MBRRACE-UK Report (National Perinatal Epidemiology Unit 2025) has acknowledged that poor communication to adverse maternity and neonatal outcomes. Communication barriers may include the following language differences (English is not their first language), some women may not fully understand the medical terms, they may be afraid to ask important questions, cultural differences which lead to many misunderstandings, limited access to interpreters and implicit bias. 

Research also highlights that women from Racial and ethnic backgrounds such as black, Asian face unjustified risk during childbirth and pregnancy in the UK. NHS England (2025) has acknowledged major inequalities in maternity outcomes especially among Black women, evidence suggests that they are more likely to experience complications. Having these crucial communication breakdowns can reduce trust and impacts patients' safety. 


4) Methods:
This will be a secondary research study conducting a systematic review of existing academic literature on communication which means I will not collect new data. Instead, I will review and analyse existing research articles. 

I will research for studies using databases such as: 

· PubMed
· ProQuest
· Google Scholar

Keywords will include: 

Maternity care Uk, Communications barriers, Language barriers, Maternity health communications, Health inequalities, cultural misunderstandings, midwifery communication, and patient safety maternity. 

Inclusion criteria:
· Studies Published within the last 10 years 
· Studies focused on maternity care in the UK
· Examining communication barriers between the health care profession and mothers to be (pregnant women) 
· Studies writing in English 
· Primary research studies published 
 
 Exclusion criteria: 
· Studies published after 2016 
· Articles not written in English
· Studies that are not relates to maternity care 
· Secondary research, reports, books, opinion articles, and websites
· Research that is focused on UK populations 

5) Resources: 
· Feedback back from lectures and teachers 
· University library Resources 
· Online databases that are academic (PubMed, ProQuest, Google Scholar, CINAHL)
· References 


6) Timescale:
Timescale:
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	Chapter 4: results and decisions
	
	
	
	
	

	Chapter :5 recommendations and conclusions - proofreading
	
	
	
	
	




7) Self-reflection as researcher (any strengths or challenges):

	STRENGTHS
	CHALLENGES

	Strong interest in maternity health and healthcare inequalities 
	Managing and reading large articles that have high volumes of information and research 

	Awareness of the current Uk health concerns 
	Limited experience in understanding complex articles

	Familiarity with online databases such as
Google Scholar, PubMed, and ProQuest
	Time management 
Work commitments 
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