Safeguarding refers to the process of keeping individuals safe and protecting individuals, often vulnerable ones, from harm, neglect, or abuse.  And having the knowledge to identify the risks and take measures to prevent and address the risks, ensuring the well-being and safety of those individuals at risk (Welsh Government, 2022).  In addition to protecting individuals from abuse, neglect, and harm, safeguarding also involves promoting the rights, dignity, and autonomy of the individuals at risk.  It includes creating an environment where individuals feel safe to report concerns and their concerns are addressed effectively (Somerset Safeguarding Adults Board, 2023).

Safeguarding is critical in health and social care settings, nursing staff have a crucial role in safeguarding the individuals in their care, as they have direct and frequent contact with individuals who may be vulnerable to abuse, neglect or harm (Royal College of Nursing, 2015). Safeguarding children and adults in Wales who are at risk of abuse, neglect or harm is a multiagency responsibility, essential for ensuring the safety, well-being and rights of children and adults at risk of harm (Safeguarding Wales, 2024). Individuals, groups, or organisations who offer activities or services to adults or children in Wales are expected to prioritise safeguarding individuals.  Not only prioritise safeguarding but also follow and abide by policies, procedures and advice that have been set out by the Welsh Government.  This is to ensure that the correct steps are being taken to ensure the safety of adults and children at risk (Welsh Government, 2022).

The Welsh government highlights the importance of safeguarding both children and adults and the importance of recognising the signs of someone being abused, neglected, or harmed. The effects of abuse can be devastating and far-reaching and can have a significant impact on an individual, physically, emotionally, psychologically, and socially.  In scenarios where significant abuse is taking place, it could even lead to loss of life (Welsh Government, 2022). Children and adults who are at risk of abuse may use services or participate in activities offered by a group or organisation, the individual may not experience abuse whilst using these services or participating in these activities.  But might be experiencing abuse at home or within the community, if an individual or organisation becomes aware of signs indicating that an individual is being abused outside of its premises, it has a duty of care to take appropriate action to safeguard the individual’s well-being.  This could be the difference between an individual coming to serious harm instead of being protected (Welsh Government, 2022). The Welsh government highlights the importance of organisations having safeguarding arrangements in place to prevent adults and children from coming to significant harm and enable them to protect individuals at risk from being harmed (Welsh Government, 2022).
Safeguarding adults and safeguarding children in Wales share similarities, but there are also important differences.  

Safeguarding adults refers to the process of protecting vulnerable adults who are at risk of abuse or harm due to factors such as age, disability, illness, or dependency.  It also involves taking the correct steps to prevent abuse or neglect from taking place and protect the adult's health, well-being and human rights and enable them to live a life free from harm, abuse or neglect (Public Health Wales, 2024).  Adults at risk refer to individuals who are over the age of 18, who need care and support or who are at risk of experiencing abuse or neglect.  And have difficulties protecting themselves from harm or advocating for their own needs and rights, making them susceptible to exploitation, mistreatment, or neglect (Public Health Wales, 2023).  Whereas safeguarding children means protecting children from any abuse and maltreatment.  To prevent harm to a child’s health or development and to ensure children can grow up with safe and effective care and to be able to take action to enable all children and young individuals to have the best outcomes (Public Health Wales, 2023).  Healthcare professionals are likely to identify families who are experiencing difficulties looking after children due to the nature of healthcare services. Healthcare professionals have an essential role in ensuring children and their families receive the appropriate care, support, and services they need to promote the health and development of children (Public Health Wales, 2024). 


Abuse can take place in various settings, including at home, in nursing homes, in a hospital setting, in schools and higher education settings or in the street.  An abuser could be a number of different people, including individuals the victim may already know such as a paid carer, a volunteer for a service, a health or social care worker, a relative, a friend, a neighbour, another resident, patient or service user, someone who occasionally visits, someone who provides a service or someone who deliberately exploits vulnerable people (Public Health Wales, 2024).  Signs that an individual may be experiencing abuse can often be hard to identify, the care and support statutory guidance provided by the Department of Health and Social Care identifies ten different types of abuse that someone could encounter.  The ten types of abuse include physical abuse, domestic violence or abuse, sexual abuse, psychological or emotional abuse, financial or material abuse, modern slavery, discriminatory abuse, organisational or instructional abuse, neglect or acts of omission and self-neglect (Department of Health & Social Care, 2022). 

The Welsh government have put different legislations and guidance in place to assist healthcare professionals in safeguarding adults and children effectively.  The Social Services and Wellbeing (Wales) Act 2014 is a crucial legislation that has been put in place, this act aims to improve the well-being outcomes for individuals who require care and support, as well as the individuals caring for them.  It focuses on promoting an individual’s independence, well-being, and involvement in decisions about their care. The act also introduced changes to the way health and social care services are provided and regulated. This act includes safeguarding measures to protect individuals at risk of abuse or neglect (Legislation.gov.uk, 2024).  The Working Together to Safeguard People: code of Safeguarding Practice was introduced to provide guidance and set out expectations for professionals and organisations involved in safeguarding adults and children. It outlines key principles, responsibilities, and actions required to protect and promote the welfare of vulnerable individuals.  The code emphasizes collaboration, effective communication, and the importance of putting the individual’s well-being at the centre of all safeguarding efforts.  It also highlights the need for continuous improvement and learning with safeguarding practices to ensure the highest standards of care and protection (Welsh Government, 2022). 

In conclusion, safeguarding measures play a critical role in protecting vulnerable individuals from abuse and promoting the individual’s well-being.  Implementing policies, procedures, and guidance, allows us to create a safe environment for individuals to feel supported and respected.  Safeguarding is not just a legal obligation but a moral imperative to protect the most vulnerable members of society. 
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Who is responsible?

Safeguarding is the responsibility of everyone. In
Wales, the Welsh government expects
individuals, groups or organisations who offer
any activities or services to both adults and
children to follow the advice given in the code of
safeguarding practice.

This is to ensure that steps are being taken to
ensure the safety of both adults and children
who may be at risk (Welsh Government, 2022).
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Why is safeguarding important?

Safeguarding is important for a various number of reasons. Some reasons include:

« The impact that abuse, neglect and harm can have on children and adults, in
worst-case scenarios could lead to an individual who is abused losing their life.
Being able to recognise abuse, neglect and harm could potentially save
someone’s life (Welsh Government, 2022).

« When an adult or child is using services or activities provided there is a possibility
they are being abused at home or in the community. If an organisation withholds
this information and does not act on it, it could be the difference between
someone coming to serious harm instead of being protected (Welsh Government,
2022).

« |t is important that organisations have safeguarding arrangements in place as
this can prevent adults and children from coming to harm and can protect
individuals at risk of being harmed (Welsh Government, 2022).
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Safeguarding Adults

Safeguarding adults can be defined as:

 protecting adults who may be at risk of abuse or harm from
suffering neglect, or abuse.

« |t involves taking steps to prevent abuse or neglect and protect
the health, wellbeing and human rights of the adult and enable
them to live a life free from any harm (Public Health Wales,
2024).

» Adults are at risk refers to individuals who are over the age of
18 and have the need for care and support and are at risk of
experiencing abuse or neglect and are unable to protect
themselves from the risk of experiencing abuse or neglect
(Public Health Wales, 2023).
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Abuse

Abuse can take place anywhere. Including at home, in care homes, in a hospital, in higher education, at
work or in the street. Abuse can be both intentional or unintentional and the abuser is often known to the
person abused (Public Health Wales, 2024).

An abuser could be many different people including:

- A paid carer.

- A volunteer

- A health worker, social care worker or other worker

- Arelative, friend or neighbour

- Another resident, patient, or service user

- Someone who occasionally visits

- Someone who provides a service

- Someone who exploits vulnerable people deliberately (Public Health Wales, 2024)
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Safeguarding Children

Common signs that a child is being abused, harmed or neglected

Safeguarding children means to: include;
« Protect children from any abuse and maltreatment.
* To prevent harm to children’s health or development - A change in behaviour.
 Toensure children can grow up with safe and effective care . It a child becomes withdrawn.
« Tobe able to take action to enable all children and young -Anxiety.

individuals to have the best outcomes (Public Health Wales, - Signs of aggression.

2023). « Lack of social skills.

- Lack of friends.

« Poor relationship with a parent or parents.

- Having knowledge about topics that are of adult nature.

- Running away from their home or purposely going missing.
« Choosing to wear clothing which covers their body (Welsh
Government, 2024).
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Working Together to Safeguard People: Code of Safeguarding Practice

The Working Together to Safeguard People: Code of Safeguarding Practice:

 Provides guidance and sets out expectations for professionals and
organisations involved in safeguarding adults and children.

« Qutlines the key principles, responsibilities, and actions required to protect
and promote the welfare of vulnerable individuals.

» Emphasizes collaboration, effective communication, and the importance of
putting individual's wellbeing at the centre of all safeguarding efforts.

« |t also highlights the need for continuous improvement and learning within
safeguarding practices to ensure the highest standards of care and
protection (Welsh Government, 2022)).
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