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[bookmark: _Toc58848246]Introduction
Self reflection is important for the individuals as it provides helping the individuals to identify things and analyzing the experiences. This reflection report will be focusing on the discussions over the community engagement related to the Homebaked, a cooperative bakery which is working effortlessly on developing its relations with the community. The reflection will also be discussing the interpersonal skills that are important for me and for the company for future developments. 
[bookmark: _Toc58848247]Reflection
Gibb’s reflective cycle
Gibb’s reflective cycle provides giving structure to the learning experience by offering a framework which helps to examine the experiences and giving the opportunities to learn and plan from the things that do not go well. The following refection will be written in an elaborative manner using six stages of the cycle and covering all the necessary parts that could help me in identifying the employability skills and interpersonal skills by discussing the business of the Homebaked, a cooperative bakery.
[bookmark: _Toc58848248]Description
Homebaked bakery located near to Anfield is a cooperative bakery which is considered as a spot for community harmony and friendship. The company is aiming at developing the business of the bakery and bringing developments in the nearby areas and communities as well. The area people are coming from various different communities, belonging to different countries and religions. Community engagement is important for the business of Homebaked as it aims developing the community engagement. Interpersonal skills are also important for enhancing the scenario of the workplace as it is important for the individuals working within the company and the management of the company in adapting and elevation employability skills that could help them obtaining their goals successfully (Koprowska, 2020). Different theories will be helpful for analyzing the best practices of the community engagement which will help me in providing the reflection relating it to my learning experiences. It is important to develop creative thinking skills which help in thinking differently and finding out the solutions that could help making the company successful. Organizing skills helps designing the platforms appropriately for the Homaebaked. Problem solving skills helps in solving the problems strategically without facing any failure. Acquiring professional skill is important for interacting with the community which helps in proper engagement with the community (Lopes et al., 2015). Adapting leadership skills helps the company in to adapt necessary changes whenever required and influence people positively towards the betterment of the community and company. 
[bookmark: _Toc58848249]Feelings
I have a feeling that the homebaked bakery is a community obsessed company that wants to make developments in its nearby communities and elevating the image of its brand as well. During working on this module, I felt that there are many important interpersonal skills that are required to be enhancing and developing for getting a job role in the corporate sector. As I was going through the business of the Homebaked bakery, I was able to identify that problem-solving skills, organizing skills; communication skill, leadership skill and etc are significant for running the business smoothly and sustainably. I feel that developing communication skills by listing it on the priority list will be beneficial as this skill is required during all the time in the workplace (Ashraf et al., 2020). Take for an example of the Homeland bakery; it is important for them to communicate effectively with its internal and external shareholders for making an effective community engagement and understanding people’s needs and desires from the particular business (Mencl et al., 2016). I feel that this module helps me in showing the importance of employability skills which helps in creating and maintaining good relations with our colleagues and superiors when we are working in a company. I ended the study o this module by being satisfied and analyzing the skills that could help me in making a great career. 
[bookmark: _Toc58848250]Evaluation
During going through the study of this module, I have gained experience of how important the interpersonal skills are and what is the important of community engagement. It can be further evaluated using relevant theory of interpersonal skills that could elevate the knowledge about this specific topic. Social penetration theory provides dealing with the ways which is responsible for developing and progressions of the relationships. It can be said that communication provides enriching the relationship which here can be said relating to the Homebaked.  Adapting this theory, the company for enhancing its community engagement can develop it further by initiating with the communication skills being shallow at the beginning and moving gradually and diving deeper slowly (Pennington, 2015). The relationship provides getting more intimate over the period of time when the individuals provide disclosing the information about them. Hence, the company needs building trust with its community by effective communication and gradually analyzing the people’s like and dislikes and then using the information for making develop it in the community (Brendlinger, 2019). Social penetration provides referencing to the interpersonal behaviours that are open taking place in the interaction socially and subjective internal process occurring during the and post social exchange. Since, there are different communities resigning near the Homebaked, hence, when one communicates with the another, there is a series of behaviours that provides occurring internally provides causing an individual for creating a subjective picture about the person of how they feel about the person both positively and negatively (Ernala et al., 2018). Another theory can be uncertainty reduction theory which is considered as a theory of the meeting of two unknown individuals for the first time and going through several stages for reducing the level of uncertainty between them for coming closer. The first stage is the entry stage where each of the people tries finding out the background of the other person, their family members and qualification etc. each one provides disclosing likes and dislikes and strengthening the bond and taking relation to the next level (Redmond, 2015). The next stage involves knowing about each other’s values, ethics and behaviours. The last stage is the exit stage where the comfort of the individuals and tries maintaining the relationship for longer period of time (Floricel et al., 2016). Thus, it can be said from this that there are many interpersonal skills which are required for elevating the community engagement and building greater career in future. 
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From above evaluation part and considering the social penetration theory, it can be analyzed that communication skill is important for enhenc9ng the relationship with others. Working in this module, I was able to indentify that I have good communication skill as of now as I am able to communicate with ease with my teachers and colleagues. However, during communicating in from of large groups and among many people, I feel nervous and could not place my views and opinions. Therefore, I need to further develop my communication skill as well which can foster my image within the organization and taking example from the business Homebaked, it can be further said that developing communicating by understanding the likes and dislikes of the community nearby, the company can foster its relationship with its community resulting in creating effective community engagement (Anderson et al., 2016). I was even able to find out that I have my weakness in time management skills as I face difficulties during more with more than one task and many times, I fail getting the work completed on time. I need to develop my time management skill which could prove beneficial to me during working in a corporate sector and handling many tasks at one time and getting a successful result on the completion. It would be important for the Homebaked bakery as well, as the company is working on building its good relations with the community along with making progressions in its business, the company needs employees who can manage all the work effectively without lowering the interests on any of them which could either lead to lowering the revenues of the company or lowering the image of its brand among the community of their problems are not considered (Slovák et al., 2015). Furthermore, it can be analyzed that by hiring and recruiting individuals from the nearby community, the company will be able to elevate the employability rate of the area and creating a good impact on the society as well. I was further able to find that I have good creative thinking skills as this skills is important for creating innovative ideas which could foster the growth of the community where I will be working in. this skill would help me to get hired by a recruiter who will be looking for fresh and innovative ideas within the employees who can assist them in bringing transformations in their businesses. I lack problem solving skills as is also a vital skill that helps the individuals in making their brain strong and facing problems in a corporate sector at any moment and solving the problems successfully and enabling the coming riding out of the storm or during when it is likely to face any failure. A good problem-solving skill can bring success of the organization by able to provide solutions that could foster the growth of the company and its profitability (Beenen et al., 2018). 
[bookmark: _Toc58848252]Conclusion
From the above reflection, it can be said that there are skills like communication, problem solving, time management and creative thinking skills that are vital for me in developing my strengths which will help me to get a good job role in a corporate sector. Going through the module I was able to learn that the company is working hard in getting engaged with its community by considering their likes and dislike which would need appropriate skills by the management and the employees of the company for achieving their aims and objectives. The interpersonal skills would help me to fill my skill gaps which would be beneficial for me for getting a good job role in a good corporate sector. I have a positive attitude and willingness of learning new things which also need developments when I will be working in the company as these skills will help me in creating a good impression in front of the interviewer. 
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For developing my skills and filling my skill gap, it is vital for me developing basic skills that can help me contributing myself more appropriately during working in a corporate sector and with other individuals. I further need taking activities that could help me elevating my skills which are as follows. 
	Skills 
	Activities 
	Time required 

	Communication skill
	Engaging with my listeners and readers as this whelp asking questions and inviting opinions and taking feedbacks.
Developing listening skills as this would help making judgments appropriately. 
Taking part in debates and extempore will also help in developing this skill as this would offer me to face audience in wider population (Ting et al., 2017).

	 6 months 

	Time management skill
	Prioritizing work by making a list of tasks that needs immediate attention. 
Creating a schedule and completing them before the deadline.
Setting up delaines will help sticking to the tasks and getting it completed before time (Lussier, 2017).
	 6 months


	Problem solving skill
	Doing research and having clear definitions about the problems.
Looking for possible solutions and identifying the problem efficiently.
Taking part in quiz competitions (Dewi et al., 2017). 
	4 months


Table 1: action plan
(Source: learner)
[bookmark: _Toc58848254]Conclusion
From the above study, it can be said that employability skills are important for filling the skills gaps and developing the personality of the individuals. Community engagement is important and requires interpersonal skills which are important for working in a corporate sector. My action plan will help me meeting my long term and short-term goals and objectives. 
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