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Digital Skills and Research Methods

[bookmark: _Toc532300698]Introduction

The aim of this assignment is to show the effectiveness of the use of modern technologies within the workplace. During the assignment I will compare different technologies and compare them and give the best option that suits for the business. 

[bookmark: _Toc532300699]What is Technology?

 “Technology is a body of knowledge devoted to creating tools, processing actions and the extracting of materials. The term ‘technology” is wide, and everyone has their way of understanding its meaning”. (Ramey, 2013). Technology is also product that is renewing every day and making things easier. In the past everything was resolved by telephone or in person. For example, you formerly went to the bank in person to pay bills, employees and so on. Nowadays you pay everything in the app or on the computer and you do not need to go anymore to the bank in person. all your pay slips come to your emails to avoid the waste of the papers. Technologies does influence the world that we are living today. The benefits using technology within workplace is that make our life easier. For example, working in hotels we used to check in the guest through the computer and today we don’t do anymore in some hotels. The guest can check in on the app get the key card in reception and go to the room. In hotels we use cloud storage (web-based email, tablets, smartphones and web conferencing).

[bookmark: _Toc532300700]Cloud Storage

“Cloud storage is file storage in the cloud (online). Instead of keeping your files on your local hard drive, external hard drive, or flash drive, you can save them online”. (Harris, 2018). The cloud storage has multiple reason to use it for example; Your computer disk space is running low and you need to add more files, and you do not need to buy external driver, you can upload all of your files in cloud stores. The benefit of using cloud storage within my workplace is really great because working in hotels we have to scan the guest details for examples passport, drive licenses and credit card and those files are very confidential, and we have to keep safe, and use cloud storage is safe to keep the guest documents and important files from the hotel (i.e., heath safety files, employee contract and reports). 
[bookmark: _Toc532300701]Cloud Storage Vs Backup Storage
[bookmark: _GoBack]Cloud storage and Backup storage are certainly perplexed. Both mechanisms are likewise and have a parallel end result: the documents are saved online. But there are two fully distinctive purposes to procedure these facilities, and important how they vary is critical so that you distinguish which one to choose for your own setting. Cloud storage is a discerning backup process where you pick which documents to stock online, and then you direct them to your online account. When you erase a folder on your computer that you backed up online, the folder still in your cloud storage account because it is not really secured to your computer anymore; it's just an only folder that you uploaded online. Cloud backup is when you need to do recovery on your computer because is full of virus and we have the back-up cloud to safe all the documents. Going a move in advance than cloud storage, a backup facility will also upload any alterations you make to the file so that the main version is always kept online. In case if you delete or changes the document from the computer automatic deletes and make changes through backup online account. The backup service is excellent and if you would like to keep huge quantity of documents back up online. For example; you have meeting with your manager to talk about new ideas you have bring to improve the customer service within the hotel, and your computer struggles you have the back-up online to safe you in anytime. A cloud storage service is less everyday as an always-on backup result and more effective as a way to back up particular documents that you want to have contact to from wherever or distribute with others. The folder versions in the cloud storage account are the same as the kind of you uploaded, anyway if you changed them on your computer. As online backup, you can static copy the files again should you need to, as if your computer smashes.
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	Apple iCloud
	Similarity 
	Google Drive

	5GB: Free

	Massive storage space
	15GB: Free, plus unlimited free storage for up to 16MP photos


	50 GB: £0.79
	Store any documents
	1TB: £7.85

	200GB: £2.35
	Photo and music
	100GB: £1.56

	1TB: £7.85
	Family share 
	10TB: £78.54

	2TB: £15.70
	
	Upload: 0:27

	Upload time: 0:27
	
	Download time: 0:21

	Download time: 0:18
	
	


 

The pros of iCloud are that you can have access to your files, photos and music anywhere with your iPad, MacBook pro and iMac computer. The moment that you log in to your apple iCloud all the apps and files that you have on iMac goes to your iPad and MacBook. It’s very easy and quickly and you do not need download app by app, he does automatic for you.
The cons of iCloud storage like if you delete email, photo or important document deletes from the iPhone, iPad and your MacBook is not like the other cloud storage you can only delete from your computer that’s it. You only got 5gb free storage and you have to pay £0.79 for 50GB and it’s not worth it. The other thing is you cannot open pictures files from iCloud in other programs.
The good thing about the google drive is automatically safe the documents and you do not need to click “safe” button all the time, and safe direct to the google drive cloud storage. Google drive also can have access offline featuring google chrome browser. You can go to the chrome app and choose any app, edit their documents offline that are inside on google drive. Google drive gives you 15 GB free to begin with it, and store all your files inside like pictures, music and etc. Google drive allows you to control the amount of access that you offer to mutual files. You can let other people access the files to edit and help in case you are way and you cannot solve the problem, like you send the employees through email but you are out of work or you do not have the laptop with you because you can only can have access at work, and with google drive cloud you can have any access from everywhere. 
The cons of google drive is when you 15 GB is finish you have to subscribe £1.56 (100 GB) per month to have more storage to upload more files, and really expensive.  if you pass 15 GB limit without subscribing google will block it. However highest employers will feel contented trusting on Google to securely their files, but the Hackers outside can hack your documents and private data files from customers like credit cards, scan passports and employee private data. Today the technology is very advance, and people easily can hack google drive emails and passwords. 
The best in my opinion and google drive it and easier to understand than iCloud. In hotels we use google drive to archive documents of clients that we scanned for example passports and ids. The price of 1TB google drive is affordable and we can store many files inside and its more secure then apple, because we received credits cards details from guest and company to charge in advance payment to reserve room or meeting room  or even though most employees does not know how to use apple iCloud and nowadays we do not have time to train people to use iCloud for example; in hotels we are really busy and usually the new employee start train with experience person next to the supervisor and usually we do not have time to explain about it and google drive is better because it is fast and accessible to everyone and it is not complicated to explain and safe our time, and make the life of the employees easier.

[bookmark: _Toc532300707]Social Media Marketing 
“Social media is the collective of online communications channels dedicated to community-based input, interaction, content-sharing and collaboration”. (TechTarget , n.d.).  Kind of social media we use today is forums, microblogging, social networking and social bookmarking. Today the most popular is the social networking including twitter, Facebook, Instagram, google +, LinkedIn and Reddit. The popular social media people use the most is twitter, Facebook and Instagram. In terms of products for houses and Christmas the best one at moment is Facebook, because company advertising products to decorate your house for Christmas for example; Argos is now doing Christmas promotion and advertising toys for children and Christmas trees for homes. the benefit of it being that they are doing heavy marketing to make money and gain more customers, because it is a time when families get together and exchange gifts. Best of all with this world crisis and they do not want to spend too much because they have to save money. They have made great promotions that customers can buy and gift their children and friends. The feedback has been incredible from the customers, obviously not everyone likes it and there are people who complains about the products and the feedback from Argos has been great in wanting to help customers with the products has been incredible and the site these days was giving problem because customers could not make reservation of Christmas products and so on. they have helped in the best way they have to make all their customers happy and satisfied.


Facebook Profile
· Timeline
· About
· Friends536
· Photos
· Archive
· More
[image: your profile photo, Image may contain: 1 person, ocean, cloud, sky, outdoor and nature]

https://www.facebook.com/samuel.silva.733076
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