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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (200 words- 2 referenced sources)
Introduction
Personal brand defines my image and sells to prospective employers the value I add, what I am and what I am not, compared to others. It is a significant method of forming images and developing careers (Blackett, 2004). Developing a good brand will help me to be credible and serious about my future health and social care career.


Body
My existing personal brand is focused on empathy, organization, adaptability, and determination. I am known to establish good relationships, teamwork, and discipline. My communication skills and work experience as a receptionist in opticians will help me to be an effective communicator, who is able to keep her head in crisis and be professional.
Meanwhile, I also identify such weaknesses as overthinking, fear of failure, and unwillingness to be vocal. As a strategy to enhance my brand, I will get myself involved in the internship, volunteering, and study abroad programs, which will make me more confident and broaden my network. The enhancement of resiliency and time management will also allow me to reconcile the responsibility of being a mother with academic and career advancement. Working in these areas will lead me to my desired job as a play therapist.
Conclusion
With the help of constant personal brand development, I will portray myself as competent, understanding, and flexible. This will make me more employable and help me to achieve my long-term career objective (Pawar & Gandhi, 2016, Pp- 840).




















Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (200 words- 2 referenced sources).
Selective Network Map
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Rationale
In the present and recent times, my network may be regarded as a Selective Network since I focus on strong and meaningful relationships based on career, social, support, and community dimensions. In the case of my career, the University of Wales Trinity Saint David (UWTSD) is my first-degree link as it offers academic and professional growth and development. My husband Khurram is at the center of support by offering me emotional and practical stability, and my children encourage me to achieve my future objectives (Phillips and Ellinas (2014). On the social level, I interact well with friends Shama and Nashima, who offer a sense of companionship and unofficial counsel. My social networking is via sewing classes and gym, where I can be connected to individuals with the same personal interests.
Being an introvert, I prioritize bonding relationships that enhance trust and support but restrict my associated bridging (connecting with the members of another social or professional group) and linking (establishing relationships with the professionals or organizations in influential positions). The significance of trust and obligations in the formation of effective social capital is pointed out by Coleman (1990) whereas the advantages of the career of developing professional networks actively are emphasized by Phillips and Ellinas (2014). More specifically, I will have to work on building a stronger professional network both via networking and online media to strike a balance between an over personal support and a wider professional horizon

















Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (300 words)
Supporting Young People’s Mental Health in the UK: Closing the Gaps
The well-being of children and young people is an increasing problem in the UK, particularly since the COVID-19 outbreak. Studies show that approximately one out of five youths are currently facing challenges like anxiety, depression, and social isolation (Ford et al., 2021). This growth has exerted a lot of pressure on the health and social care services, and now many families are finding it hard to get prompt assistance.
Parents and carers can have a lengthy wait time when accessing specialist services such as Child and Adolescent Mental Health Services (CAMHS). During such delays, youths can be left unattended, thus aggravating their health. According to a recent study, young people desire support to be more welcoming, less stigmatizing, and more specific to their personal needs (Holding et al., 2022, pp. e6366–e6375). Such results are a reminder of the role of not only enhancing the NHS provision but also enhancing the contribution of schools and community organizations in offering early and preventative assistance.
Some progress is being made. As an example, Mental Health Support Teams are being implemented in schools, and online counselling and digital platforms are becoming increasingly more accessible. The potential of community-based initiatives, peer support groups, and mindfulness programmes are also proving themselves to help young people in dealing with stress and developing resilience. This can be helped by parents and carers by having open discussions on mental health, fostering healthy daily routines, and consulting the local services that are trusted (Gunnell et al., 2021)
However, there are still major disparities between needs and services supply. Families should not be left alone as they wait to receive professional assistance. It is necessary to have an integrated approach in which the NHS, schools, communities, and families collaborate. Through prevention, early interventions and minimizing stigmas, society can achieve a more conducive environment where the youths can get the assistance they require at the appropriate time (Holding et al., 2022, pp. e6366–e6375).
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Prevalence of Mental Health Disorders (Pre- and Post-COVID) – showing the sharp rise in youth anxiety, depression, and social isolation.





















Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)

The overall aim of NHS Equality, Diversity, and Inclusion Improvement Plan is to establish an equitable, caring, and inclusive workplace where every employee feels valued, respected, and supported to achieve his or her full potential, and enhance the patient care outcomes.
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)
The action plan seeks to address the gender pay gap by ensuring that there is transparency in pay information, that there is better representation of women in top positions and that there is equitable recruitment and promotion.

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)
Intersectionality is the term used to describe how various situations of an individual such as race, gender, disability, and age interact to form unique experiences of discrimination or privilege within the NHS.

4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)

With a safe work environment, psychologically, staff are able to raise issues, errors or new suggestions without the fear of reprimand and as a result, enhanced teamwork, innovations and patient safety.

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.

The plan enhances the staff recruited internationally by providing equal employment conditions, onboarding, mentorship, cultural awareness training, and equal access to career development opportunities.

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)

Leaders should be expected to lead by example by demonstrating inclusive behaviours, making teams responsible towards attaining EDI objectives and using diversity in decision-making and leadership pipelines.

7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)

One of them is the reduction of inequality in access to career advancement and wellbeing services, especially among employees of a minority origin.
8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)

Gathering and evaluating information on the features that are safeguarded assists in tracking progress, detecting inequality, and implementing evidence-based interventions.

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)

Flexible working helps employees with various life situations who have better work-life balance and retention, particularly when they are carers and/or parents.
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)
The strategy has encouraged the culture of zero-tolerance, which has been reinforced by the procedures of reporting as well as staff education and leadership responsibility.





Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (250 words)
A Letter to My Younger Self

Dear Younger, Me,

I understand that you had difficulties trying to juggle with both your education, family demands, and your own health. You were constantly nervous and unsure; you thought that being emotional was a sign of a weak person. In hindsight, I understand the significance of emotional intelligence and resilience at the time and how learning these skills would have allowed you to handle the time more effectively.

According to Serrat (2017), emotional intelligence can be understood as the skill to recognize, interpret, and control your own and other people's emotions. If you had been more self-conscious, you would have realized that you were stressed instead of repressing it. Being able to control your emotional state, communicate effectively, and be able to place yourself in others' situations would have helped you improve your relationships and your stress levels. Emotional intelligence enhances wellbeing and provides an ability to make more effective decisions and understand oneself.

Resilience as defined by Skills for Care (2016) is the strength to change in a positive way and to heal after challenges. At that period, all the downfalls were experienced as failures, but fortitude teaches that every difficulty is a chance to learn something new. Coping skills, e.g., reflection, positive thinking, and finding support, would have helped you to meet the challenges with increased confidence and optimism.

Difficult times were that, but it served to make you stronger and more self-aware. Keep developing your emotional intelligence and strength since they are lifelong skills that provide wellbeing, success, and happiness.

With compassion,
Your Future Self







Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals
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Task 7- Making Changes- Report
You are the manager of a care home and want to make changes in your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources). 
At the care home where I work as the manager, a digital care planning system will be implemented to eliminate handwritten records. This transformation will enhance the accuracy of records, save some time, and improve the quality of the service. The eight-step model of change offered by Kotter (1995) is an effective framework of how successful change can be introduced. The urgency will be established by the first step by demonstrating that paper-based systems are more prone to errors and slow delivery of care. Then a guiding team consisting of senior carers and nurses will be established to guide and exemplify the new approach. A vision, which should be developed and communicated, such as safer and faster care, based on the power of digital innovation, will make personnel recognize the advantages of change.
The confidence of the staff will be cultivated with training, and the fear of technology will be overcome. To keep the momentum going, short-term wins like lowered documentation time will be celebrated. Development of feedback sessions will lead to improvement and make the system a part of everyday activities. Kotter (1995) also asserts that the only way of instilling change in organizational culture is through good leadership and communication.
Some of the necessary skills are leadership, empathy, communication, and planning. Probably, such obstacles as the resistance of the staff, inefficiency, or low digital literacy can be identified. Mentoring and an open discussion can overcome these. The application of the systematized model of Kotter would help make the change sustainable and aimed at the good of both employees and residents.








Task 8- Self-Reflection 
Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module ,as well as the knowledge you have gained, and explain  how this has developed your skills and informed your future practice (250 words- you must reference the model you use)
Experiential Learning Cycle of Kolb (1984).
Experience that becomes knowledge through reflection according to Kolb Experiential Learning Cycle (1984) is the continuous process of learning. The application of this model has helped me analyze how this module has contributed to my personal and professional development.
Concrete Experience:
The activity on personal branding, networking, and resilience provided me with great experience, relating academic knowledge to understanding in the real world. The following tasks have assisted me with recognizing my main values and understanding the significance of reflective practice in self-development.
Reflective Observation:
In retrospect, I came to realize that I am more inclined to put my effort into assisting others without paying much attention to my confidence. The way I react to the difficulties allowed me to recognize what I need to improve and especially in the sphere of communication or self-presentation.
Abstract Conceptualisation:
Reflectively, I have come to understand that meaningful growth comes about where I subject my experiences to critical interpretation and adapt them to shape new understanding (Kolb, 1984). The awareness of my behaviors and attitudes has enhanced my knowledge of how emotional regulation and adaptability affect good practice in care settings.
Active Experimentation:
I would implement this learning through volunteering, networking, and self-reflection to track progress. I will also be active in proving new confidence-building and time management tricks, as I will learn, leaving behind successes and failures.
Altogether, the application to the cycle created by Kolb has demonstrated to me that professional development is a life-long process. There is a synergy between experience, reflection, and experimentation which will create constant improvement that will make me forward thinking, adaptable, and caring in my future professional practice as a health and social worker.
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