
International Hotel Management

My Internship program was at Luton Courtyard Hotel, I did an internship for a period of 4 months, from 25th  February to 25th June. 
Skills acquired Through the internship program
Communication Skill
Communication skills play a vital role in how we interact in schools, workplaces or with the general public. The internship program has sharpened my communication skills, both verbal and written. Most of the work involved booking and communicating with customers face-to-face or through online and telephone booking. 
I learned a lot from my colleague about how they communicate with customers and fellow staff members; this was observed through their politeness and kindness towards customers and staff.
Teamwork
Teamwork is a vital aspect of any progressive business, and the internship program enabled me to extend my class teamwork skill and advance the industry. The work at the internship would involve individuals working in groups as this led to a productive goal for the company.
The internship enabled me to be an effective team member and achieved a successful outcome. Also, it enabled me to understand what the individual duty inputs to a team. 
Also, the internship program enabled me to be attentive, give and receive feedback and warmly respond to others.
Networking
Interacting with staff members and customers broadened my networking as I have maintained collegial networking and interaction with corporate representatives, boosting my unique selling points in a network environment with prospective employers.
Ethical Practices in a Global Hospitality Industry
Ethical practice is vital in how employees interact with clients and the general public. The internship program was helpful as it aided me in the practice of being aware of how moral outcomes can be achieved in certain situations. For instance, hotels consist of staff with different backgrounds and customers from various parts of the world, and all this would prefer a highly moral person to someone highly qualified but with no moral value.
 According to Patterson, ones should portray ethical morals by not only the students acquire but also whom they aspire to be a global team (Parolini, Patterson and Winston, 2009).
The basics for building personality is self-informed, which starts by asking the students to recognise the individual assumption and integrity that drives their actions, those things which they are not willing to accord (Stewart, W., 2005). personality is primarily observant when the students are from different backgrounds and beliefs. The critical question is if the hospitality school actually aids learners to take a more comprehensive view of who they are and the reasons they are keen on leading. The one who is important in education also reminds others that successful leadership begins on the inside. To introduce trust, managers have to show the individual confidence and genuineness that originates from self-knowledge (Blanchard, K. 2007)
Negotiation skills
The negotiation varies based on various situations and the individual involved; their skills and personality contribute a lot. Also, the context or the background and time factors of the subject being discussed can also influence the character of the negotiation (Chebet, W.T. and Rotich, J.K., 2015).
Dealing with customers requires good commanding negotiation skills. During my internship, I was attending in various meetings with the manager, and I was able to observe the negotiating power he has. This was very important to me as I was able to learn and be aware of how powerful and dynamic negotiant plays in a different situation and how it can impact winning or losing on an important matter.



Provide Opportunities for Self-Reflection
The internship program provides an opportunity for self-reflection and integration into the job market. The program has enabled me to network and has practical skills that are required in the job market.
After the applicants have been accepted, instructors need to share duties for supporting upcoming management leaders by fostering their personalities and acts. The aspirants who appreciate that they are described by their selection in daily activities will be highly inclined to adjust values and personality or as they enter the hospitality management roles (Brownell, 2010).
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