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The proliferation of data and the advent of cloud-based computing have dramatically transformed the area of business intelligence (BI) during the past ten years. Dynamic data visualisations and interactive corporate displays have replaced conventional spreadsheets, enabling organisations to derive useful insights. Data access and sophisticated analytics skills have become more accessible because to the rise of analytics that can be the year 2021 represented a critical turning point for the business intelligence (BI) sector, although the environment is constantly changing because of new developments (Deloitte et al., 2022). This research examines five significant BI trends and focuses on the reasons why companies should use them to gain an advantage over their competitors.
[bookmark: _Toc142227609]Trend 1: Customized BI Tools and Strategies
The business intelligence (BI) environment is about to undergo a dramatic change towards personalised insights and approaches as the years pass. The days of debating whether improved access to BI analytics was necessary are past; today, the emphasis is solely on finding the best BI solutions that are painstakingly designed to meet the unique characteristics of each organisation (Deloitte et al., 2022). This need for personalization becomes a strategic requirement and enables companies of all sizes to effortlessly integrate their BI tools with the intricate details of their administrative framework. 
 A focus on customisation reveals a time when companies may precisely tune their BI tools so that they correspond with their requirements, advancing them to insights that matter (Gartner, 2021). This customised approach speeds up the decision-making procedure and accelerates the acquisition of necessary data, making every choice more effective and meaningful. 
The strength of this trend is underlined by the authoritative data from Gartner, which shows that businesses who follow the route of BI customisation will see real benefits. As strong evidence of the revolutionary power included in the art of customisation, a spectacular 36% rise in usage and an equally outstanding 48% spike in satisfaction among consumers stand among the most convincing testimonials (Gartner, 2021). The capacity to tailor BI strategies to precise requirements will surely be the compass directing organisations towards unmatched success in an emerging based on information world as they navigate the unexplored terrains of 2022 and beyond.
[bookmark: _Toc142227610]Trend 2: Data Security and Data Discovery
In 2021, data safety and knowledge discovery will be among the main topics. Meaningful BI insights are built on safe and clean data. As businesses manage massive amounts of sensitive data, maintaining confidentiality becomes crucial. Effective research methods can allow firms to find hidden associations and trends in their data. The significance of preserving the confidentiality of data while maximising its value for use in strategic planning is emphasised by this trend. Data security is the top worry for 63% of the organisations questioned, according to a Deloitte analysis (Deloitte, 2022).
[bookmark: _Toc142227611]Trend 3: Collaborative Business Intelligence
Teamwork will prove to be a crucial component of BI in 2021. Businesses are aware that sharing BI insights across groups and divisions maximises their value. Collaborative BI promotes cross-functional communication and enhances decision making based on data (Dresner Advisory Services, 2021). Modern BI tools promote immediately cooperation by allowing users to mark and discuss on reporting and dashboards. The use of interconnected intelligence and based on information collaboration is encouraged by this pattern. When adopting a BI system, integration capabilities are critical to 70% of respondents, per a Dresner Advisory Services survey (Dresner Advisory Services, 2021).
[bookmark: _Toc142227612]Trend 4: Artificial Intelligence (AI) Integration
In 2021, major advancements in the incorporation of artificial intelligence into BI tools are anticipated. By automating repetitive operations, forecasting future patterns, and unearthing potentially overlooked insights, AI enhances data analysis. Algorithms that use artificial intelligence can improve the precision of data and forecasts. Businesses struggling with massive datasets may analyse and extract valuable insights more quickly using AI-driven BI. Research that was released in the "Journal of Business Research" demonstrates how AI may increase demand projection accuracy, which would improve the administration of inventory in addition to supply chain procedures (Mishra et al., 2021).
[bookmark: _Toc142227613]Trend 5: Storytelling with Data Visualization
In 2021, BI adoption will be mostly differentiated by how well it tells its narrative with data. The effectiveness of BI on making choices is increased by the capacity to communicate complicated information through engaging narratives. Users of contemporary BI dashboard software are empowered to create compelling data stories that appeal to stakeholders (Mishra et al., 2021). Organisations may communicate findings in a meaningful and convincing way by fusing data visualisation with narrative strategies. Companies that thrive at using data to communicate are more probable to make decisions based on information and gain advantages over rivals, according to Harvard Business Review research (The Art of Data Storytelling, 2020).
[bookmark: _Toc142227614]Why Businesses Should Implement BI Trends
Adopting these crucial BI trends is not only advised, but also necessary at a time when data has grown to serve as the backbone of company operations. Businesses are dealing with a fast-evolving environment where profitability and adaptability are crucial. Customised BI tools serve as a personalised compass, pointing organisations in the direction of strategic choices that closely match their own objectives and problems (Mishra et al., 2021). This integration not only streamlines decision-making but also guarantees that every action is motivated by a goal and advances overall success. 
Furthermore, the dedication to data protection and finding constitutes more than a wise precaution; it's a responsibility in a world full of hacking attacks and risks. Building a foundation of trust with stakeholders and inside the organisation involves protecting the integrity of information through strong data security procedures. Organisations can safely go on data-driven adventures with this solid foundation under them, knowing that their decisions are supported by accurate and trustworthy information (Gartner et al., 2021). 
Cross-functional cooperation is promoted via collaborative BI, signalling a culture transformation that overcomes organisational silos. Businesses may tap into their workforce's collaborative intelligence by creating an atmosphere where insights are easily shared. Employees are given a sense of participation and responsibility because of this strategy, which not only results in more comprehensive and successful plans but also empowers them to co-create informed by data stories of accomplishment. Data analysis enters a domain of unparalleled efficiency and precision thanks to its incorporation of AI (Gartner et al., 2021). 
Artificial intelligence (AI) enhances human capacities and speeds up making decisions by automating processes and exposing hidden patterns. By combining human perception with computer accuracy, organisations can now extract information at a rate that was previously unthinkable, improving efficiency in operations. The art of data storytelling is arguably the most captivating transformation. A superpower in today's information-rich environment is the capacity to create engaging stories out of simple data. Information storytelling is an effective instrument that allows firms to communicate complicated findings in an approachable and convincing way (Dresner Advisory Services, 2021). It goes beyond simple visualisation. This ability promotes involvement from stakeholders while also enhancing communication, fostering an environment of data-driven choices from the leadership to across organisational lines.
[bookmark: _Toc142227615]Conclusion
Revolutionary changes have been brought about by the development of business information, and the developments influencing 2023 look to further revolutionise how organisations use data. The next stage of BI innovation will be driven by modification, data protection, teamwork, AI integration, and information storytelling. Businesses who take advantage of these chances and adopt these patterns will be better able to negotiate the complexity of the contemporary business environment and obtain an advantage over their competitors.
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