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Welsh Goverment aims to have:

,| More than Just
——_r’ Words

In 2013, A framework called “More Thart
This
framework was created to explain the
standards of the Welsh language in a.

Just Words” was published.

health and social care setting.

The aims of the framework were to:

¢ Ensure that the language needs of
Welsh speakers are met.

* Demonstrate that language plays
an important part in the quality of
care and is not seen as an “add-on”

* Provide Welsh language services
for those who need it.

(Care Inspectorate
Wales, 2025)

Whorf (1956) suggested that language
shapes how we understand ourselves and
the world. For bilingual individuals, fluency
in a second language doesn't always equate
to equal self-expression. In Wales, Pugh &
Jones (1999) found that some Welsh
speakers, immersed in their native language,
struggled with formal English. Many Welsh
children grow up monolingual in Welsh,
gaining English later. For them, Welsh is not
only practical but essential to expressing
their identity.

Historically, mental health services have
depersonalised care, harming recovery.
Goffman (1963) and Rosenhan (1973)
stressed the importance of respecting
individuality. Since language is central to
identity, being forced to use a second
language can heighten depersonalisation
and threaten a person’s sense of self (Lai

1965). (Pavlenko, 2016) )

178% of peoplef™”
: within Wales speak .,
Welsh (Census,2021)

The framework's primary goal is to
guarantee that those in need of
Welsh services have access to a
'Active Offer'. This is when a Welsh-
language service is offered without
the need for the service users to
request it.

¢ All Welsh-speaking staff in your
organisation should wear a
‘Working Welsh’ or ‘Learning
Welsh’ pin badge or lanyard.

¢ Al information which is public-
facing should be bilingual.

e Make sure your staff know the
importance of having bilingual
greetings and are aware of
services available to ensure
Welsh-speaking patients are
making an informed choice

(Care Inspectorate Wales, 2016)

"It's important that people working in social services and
social care recognise that many people can only
communicate their care needs effectively through the
medium of Welsh.For many Welsh speakers being able to
use your own language has to be seen as a core component

of care, not an optional extra." («sociai care Workforce Development: wesh

in Social Care Work | Denbighshire County.
Councit’)

(Legislation.gov.uk, 2011)

The Welsh Language Commissioner
has directed public bodies to improve
staff Welsh language skills, provide
language awareness training, and
consider Welsh proficiency when
recruiting.

NHS organisations must submit five-
year plans detailing their capacity to
hold clinical consultations in Welsh
and how they plan to enhance it.

All bodies must track staff language
skills and show in their service plans
how they actively offer services in
Welsh.

Most primary care providers, like GP
surgeries, are not covered by Welsh
language standards—except for a few
managed directly by health boards.

(Welsh Government, 2019)
(GOV.WALES, 2024a)

The Welsh
Commissioner
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