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Health and social care practitioners are important figures in the UK care system that ensure the provision of safe, inclusive, and responsive services. Their duties are not limited to clinical specialised care or the care of people in personal care but also to communicate effectively with service users and families, proper administrative duties including record keeping and continuous professional development. Practitioners must observe such legal provisions as the Equality Act 2010 and the Data Protection Act 2018 as they join inter-agency teams and work with other professionals (Legislation.gov.uk, 2010; ICO, 2024).
This assignment examines these basics of practice, providing reflection and pictorial examples illustrating how it manifests in the practice in the real-time care environment. It starts with the discussion of communication strategies that are based on antidiscriminatory principles, and it is followed by the analysis of administrative expertise related to the record-keeping. Finally, it concludes with the account of the necessity of continuous professional development (Glasby, 2020).
[bookmark: _Toc205058037]Effective Communication with Service Users and Families
Effective communication does not just pertain to exchange of information; it also involves developing trust, respect and empowerment, especially when communicating with service users and their family members. The Equality Act 2010 offers a legislative framework to safeguard people against discrimination and enhance equal practices in care. This law recognises nine characteristics that must be considered during communication to ensure an inclusive experience (Legislation.gov.uk, 2010). For instance, when engaging with service users who have a disability, practitioners are expected to make reasonable adjustments in how they deliver information, such as offering Easy Read formats or visual aids, which improves understanding and ensures fair treatment (SCIE, 2023).
When diversity arises in an environment based on culture, language, or neurotype, communication barriers often emerge in today’s health and social care settings. During the COVID-19 pandemic, patients from ethnic minority backgrounds in areas like Tower Hamlets, East London, required greater language support when accessing vaccination centres. In such cases, NHS teams implemented the use of multilingual staff and community interpreters to promote clarity and inclusion (NHS England, 2022). These communication adjustments not only followed Equality Act guidance but also demonstrated practical responsiveness to local needs. Similarly, in working with people who are neurodiverse, healthcare providers now often collaborate with advocacy organisations to co-produce communication tools suited to individuals with autism spectrum conditions (Mencap, 2024).
Within Guy’s and St Thomas’ NHS Foundation Trust, the passport communication tool is routinely used by staff when working with people with learning difficulties. These two-page summaries include a patient’s preferred ways to communicate, words or topics that cause distress, and helpful de-escalation techniques (GSTT, 2024). For example, if a service user becomes distressed when touched without warning, this preference would be clearly documented and respected by staff. I would use such tools in similar settings by checking them at every handover and adapting both my verbal and non-verbal behaviours accordingly (Skills for Care, 2023).
In theory, the Transactional Model of Communication helps explain this dynamic care interaction. Unlike linear models, it recognises communication as a continuous exchange. For example, if a family member of a stroke patient frowns during a care planning session, I would interpret that as a non-verbal cue suggesting confusion or concern and pause the conversation to invite feedback (McCabe, 2020). This model requires practitioners to adjust to both spoken and silent signals during interactions, including tone of voice, posture, and emotional context (Bach & Grant, 2019).
This model also supports culturally congruent communication. For instance, at Manchester Royal Infirmary, Somali family members resisted end-of-life decisions unless wider family overseas could participate. The care team arranged online discussions to accommodate this need, respecting religious values while also maintaining clinical clarity (Manchester University NHS Trust, 2023). Such real-time practices reflect how the transactional model promotes inclusivity and respect in complex care settings.
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Maintaining proper and up-to-date documentation is a legal and ethical obligation for all practitioners. It ensures continuity of care, supports sound clinical decisions, and serves as legal evidence in the event of complaints or safeguarding concerns. The Data Protection Act 2018, which incorporates the UK GDPR, outlines lawful data processing principles such as data minimisation, accuracy, and confidentiality (ICO, 2024). For instance, records must only contain information relevant to care and must be securely stored to prevent unauthorised access (NHS Digital, 2023).
At Barchester Healthcare, one of the UK’s largest care home providers, staff are trained to update records digitally using handheld devices at the point of care. This ensures real-time recording of events like medication administration and behavioural incidents, thereby reducing errors (Barchester, 2024). If I were working in such a setting, I would adopt this approach and log details immediately after care tasks. Recording information promptly—such as noting that “Mrs D was assisted to the toilet at 10:00am, appeared stable, and ate 75% of lunch” rather than simply saying “she was fine”—helps maintain accountability (RCN, 2023).
Moreover, only data directly related to care should be collected. For example, when conducting risk assessments or updating care plans, I would avoid irrelevant observations and focus on measurable outcomes, such as weight, mobility level, or medication changes (Open University, 2023). Inappropriate or excessive data collection may breach UK GDPR standards and compromise a service user’s right to privacy (HCPC, 2023).
Security of records is equally critical. In 2023, a data breach at NHS Dumfries and Galloway involving misdirected letters highlighted the importance of robust privacy training (BBC News, 2023). To prevent similar incidents, I would verify recipient names carefully before distributing any records, keep physical notes in locked storage, and only access digital systems using secure passwords and two-factor authentication (NHS Transformation Directorate, 2023).
Organisational frameworks also guide documentation practices. The NHS Records Management Code of Practice outlines how long records must be kept and under what conditions they may be archived or destroyed. For instance, adult social care records must typically be retained for eight years after the last contact (NHS England, 2022). Knowledge of these timelines is essential, especially when responding to service users’ requests for access to personal records or during inspections from regulatory bodies such as the CQC (CQC, 2023).
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In line with my reflections as a potential health and social care practitioner, I acknowledge that continuous professional development (CPD) is essential in maintaining the provision and care of high health standards and effective inter-agency coordination. Health and social care are in a state of continuous change, and new policies, technologies and care methods are introduced regularly. Thus, it is not only important to be up to date to have personal development but also to provide safe and evidence-based services (Skills for Care, 2023).
As an example, in April of 2024, the NHS started the National Wound Care Strategy Programme that incorporated new training modules and addressed the community carers to aid in the reduction of hospitalisation caused by infected pressure ulcers. Because I am a professional concerned with home-based care, such CPD would help me introduce the most recent wound care practices to my practice and fulfil the national health goals (NHS Improvement, 2024). Furthermore, the updated pressure ulcer documentation guidelines released in April 2024 have now become standard for community care providers and require retraining of staff to meet audit requirements (NICE, 2024).
To practice as a collaborative multi-professional team member, I will also require such knowledge about the roles, responsibilities, and forms of communication my colleagues—like district nurses, occupational therapists, and safeguarding leads—use. For instance, failure in GP–care home communication contributed to delayed treatment for elderly patients in 2023, highlighting a gap in information flow (CQC, 2023). Based on such experiences, I would want to get trained in shared digital platforms such as “SystmOne” or “EMIS,” which are widely used across GP and care sectors, or attend multidisciplinary meetings to support a coordinated care approach (NHS Confederation, 2023).
Aggression resolution and advocacy skills are a major aspect that I would consider under the CPD plan. I recently witnessed a conflict between a support worker and a physiotherapist over how a mobility programme should be recorded for a resident. What helped solve the situation was the roundtable discussion facilitated by a senior practitioner. This moment made me understand that without a proper approach to conflict, even the quality of care may be compromised. Therefore, I want to attend a CPD workshop on inter-professional communication to enhance my ability to contribute to team decision-making processes (Open University, 2024; Roffey-Barentsen, 2020).
I also intend to adopt the utilisation of reflective tools like the Gibbs Reflection Cycle whenever a critical event or complex care situation arises. This structured method of reflection encourages examining what went well, what did not, and what could be done differently next time—thereby nurturing lifelong learning and deeper self-awareness (Moon, 2020; Jasper, 2023).
In short, CPD will help me remain competent, keep up with emerging health issues, and build stronger interdisciplinary connections. By being an active learner, participating in team forums, and enhancing interpersonal communication, I will be able to contribute more effectively to the process of delivering coordinated and person-centred care.
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This task has investigated three key themes of professional practice in health and social care—inclusivity of communication, administrative competence, and continuing professional development. Using the light of the existing legislation like the Equality Act 2010 and the Data Protection Act 2018, it has explored that care practitioners are expected to work within legal and ethical guidelines to ensure fairness, safety, and accountability (Legislation.gov.uk, 2010; ICO, 2024). These roles are illustrated in real-time cases in NHS services, digitised platforms, and care-focused settings to indicate the pertinence and importance of these responsibilities (NHS England, 2022). As a future practitioner, I will offer person-centred care by communicating meaningfully, keeping proper records, and developing myself through CPD. The above core competencies will enable me to work effectively in multidisciplinary teams and address the complex needs of service users in the dynamic and multidimensional environment of health and social care in the UK (Glasby, 2020).
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