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This is more than purely a person’s ability to do something (Competency), it also involves the what, how and why they do the thing they do.
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What do people want from coaching?
What are Great Coaching Behaviours?
Although people often use different words to describe what great coaching looks like to them, they do refer to one or more of the same 10 Great Coaching Behaviours:
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Developing Great Coaching Behaviours? / To help to understand how to develop great coaching behaviours we have mapped the associated knowledge and skills connected to each identified behaviour.
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How does our work connect to the Professional Standards for Coaching?
Our insight into coachi
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Draw on support
or expertise at
appropriate times
to enhance
delivery.

Strive to develop
themselves & maintain
the highest possible
standards to meet the
challenges of their role.

Act with integrity,
emphasising a consistent
coaching vision.

Take time to
consider how &
when to
communicate,
breaking things
down into easy
understandble
chunks.

Connect with
people as individuals
in a respectful &
empathetic way,
creating a positive,
empowering
and safe social
environment

Encourage & support
people to stay motivated
&achieve.
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Coaching Behaviours: Knowledge + Skill = Behaviour
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People

Interacting with others
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Practice

Facilitating sessions.

Personal

Understanding self

Knowledge
Need to understand.

skill
Need to be able to.

Behaviour
Need to show they.

Relationships

Listening, Questioning, Demonstration,
Instruction & Explanation,
Communication Platforms

Taking Notice, Building Rapport,
Creating Connections, Developing
Understanding

Motivation, Influencing & Persuading,
Behaviour Change.

Prioritise information and identify
how & when to best communicate with
others

Identify opportunities to develop
understanding & connection with
individuals

Identify ways to create positivity in
an individual & support sustained
behaviours change

Take time {0 consider how & when to
communicate, breaking things down into
easy understandable chunks

Connect with people as individuals in a
respectful & empathetic way, creating
a positive, empowering and safe social
environment

Encourage & support people to stay
motivated & achieve

Analysing Information, Session,
Planning, Risk Assessment, Goal
setting

Activity, Differentiation, Adaptation,
Inclusion, Specific Skill Development

Feedback Strategies, Analysing,
Information, Communication

Sport/Activity Context, Technical,
Tactical, Associated Equipment

Show consideration for maintaining
safety & a clear rationale for activities
used

Recognise & implement adaptations to
keep people safe, engaged & challenged

Identify opportunities to use and collate
feedback, linked individual outcomes for
participants & self.

Identify the appropriate level of
information or action required to

response to reasonable queries keep
participants engaged and challenged

Provide clarity on how planned activities
& sessions link together, highlighting any.
associated risks

Maintain a safe physical & social
environment throughout all elements of
their sessions

Provide relevant & constructive feedback
to participants as well as reflecting to
develop own coaching practice.

Confidently facilitate their session,
providing varied & differentiated activity
based on individual needs

Philosophy &

Progressive

g
2 £

Duty of Care, Personal, Motivation,
Coaching Values

Strengths, Weaknesses, Learning,
Preferences, Accessible Learning.

Available Support Networks

Identify how and when to act to add
Value to the experience for people

Recognise their strengths and
opportunities for personal development

Recognise when & how additional
support i required to add value

Act with integrity emphasising a
consistent coaching vision

strive to develop themselves & maintain
the highest possible standards to meet
the challenges of their role

Draw on support or expertise at
appropriate times to enhance delivery.

Find more on coaching behaviours at ukcoaching.org/coachingbehaviours




