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[image: ]Both academic and employability skills play significant roles in the overall development as an individual as well as in the career. Some of the good academic skills would include, effective grip in written English, ability in essay writing, ability to read properly, note-taking ability, learning on an independent level, effective research skills, presentation skills and the ability to follow exam skills (Shapiro, 2011). On the other hand, some of the important employability skills that would be required in an individual would include effective communication skills, promotion of teamwork ability, and problem-solving ability (Suleman, 2018). Technological knowledge, leadership skills, effective planning ability and self-management skills. This would ensure an effective growth process in an organisation.  
[image: ]The retail managers need to be associated with every aspect within a store and need to work along with the customers, manage the associates related to sales, hit the store quotas on a monthly basis and work on pitching to make things done. The retail managers need a series of employability skills in order to manage the operations within the stores which include the need for customer services skills, effective leadership ability to support the needs of the employees, gain experience in sales with technical knowledge, communication skills to learn about the needs of the customers and the problems of the employees (monster, 2021). The retail managers would also need to have motivational abilities with the ability to multi-task to manage and coordinate all the functions. 

[image: ]There are a set of skills that help in the development of an individual and push a few steps forward to the intended job role. In my case, there are few sets of skills that I am good at and would support my goal of being a retail manager. I believe to have great communication skills as I have the ability to initiate conversation, keep the customers engaged and learn about their preferences. I believe to possess the ability to even keep the employees motivated by providing equal rights and benefits in terms of tasks and outcomes. Discrimination would need to be completely prohibited. Two more skills that have become my strength due to the experience being gained in my current job role in the retail company are customer service skills and commercial awareness skills. 
[image: ]
Weaknesses are the skills that have the ability to interfere with the efficiency level regarding a job role. In my case, there are a few characteristics or skills which I lack which can be the reason for the weaknesses which includes my inability to meet the requirements in terms of solving problems effectively. This is mostly because of my inability in identifying the problem at its initial stage. Also, my ability to take stress is high which can interfere with the efficiency level of being a retail manager.   
[image: ]There are a set of skills that helps to maintain the inflow of opportunities with the workplace and in my case, they would include my ability to learn quickly which would support the learning of new skills with the changing requirements of the business environment. This would also enable increased ability to adapt to changes. My positive attitude and increased patience would also help me to gain more chances in terms of more number of tasks. 
[image: ]Few skills can pose a threat to the job role and in my case, there are two such skills. One is the increasingly competitive mindset which can interfere with the need to maintain coordination in the team and the other is the lack of multitasking ability which would interfere with the organisational performance. 





[image: ]
The personal development plan is generally linked with my plan regarding my development of skills which are identified with the help of the weaknesses that have been discussed above. The personal development plan has been formatted in a tabular method where two significant skills have been discussed which I feel are my weakness that is time management skill and academic writing skill.  As per my understanding, I am improving my time management skill by Consulting with my teachers and seniors as to how I can manage my time to organise my studies and assignments properly along with taking up certain classes for the course for managing time properly. Another skill that I feel is my weakness discussed above is academic writing skill which I intend to solve by taking measures like properly searching various secondary sources from the internet for understanding how academic writing must be done. For improving my time management skill, I intend to consider the duration of 3 months and for academic writing I considered a duration of two months to improve my skill.


[image: ]
With respect to the personal development plan, there are also two more areas which I feel are my weakness and I need to improve them as properly as possible since they have a very important requirement for writing any assignments of my module.  First is the referencing skill which I feel I need to take measures at improving that by properly going to different websites on how to properly reference a file as well as concerned my teachers to understand which type of assignment will require what referencing style and how I must employ them.  To improve this skill I have considered a total duration of 1.5 months.  Lastly is studied selective writing skills which I also feel I have to improve in a great way.  As per my understanding, the measures which I feel I must take to enhance my reflective writing skill is to go through various types of secondary sources to understand how the reflective journals are written and also discuss with the seniors of my University to understand how the reflective theories and models could be applied while writing them.  The total duration I am considering for improving my reflective writing skills is 2 month. 



[image: ]
Employability skills are very useful since they are Transferable and help in adapting in different situations when an individual changes their role of work.  For instance, while being within the job role an individual might get involved in different job roles as well as employers due to which the individual gets adapted to different changes and does, they have to improve and apply their employability skills as per the demand of the situation. Also, some of the main benefits of working on the employability skill by an individual include helping in increasing the competitiveness and productivity of an individual, the individual gets matched to the best position suitable during the job scenario and also helps to reduce the wastage during any work and saves a good amount of cost. Moreover, having generic employability skills are beneficial and important for an individual since the labor market is getting internationally competitive day by day and the employees are mostly looking forward to people who are highly flexible in their work nature along with taking initiative in various situations and also have the ability for undertaking different tasks associated with different business environments. 


[image: ]
Hence it can be concluded by saying that the presentation has highlighted both the employability and academic skills followed by understanding my strengths and weaknesses along with the opportunities and threats which I need to work for better implementation of my work in the future. 
[image: ]
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1. [bookmark: _Toc68966428][bookmark: _Toc68970337]Introduction
The following report aims at providing a certain reflection towards the learning of the module with the help of an effective reflective model called Kolb’s Reflective Model. The model shall be covering 3 different topics which were covered during my module learning process and shall be reflecting how useful such learning has been for me. The discussion around the topics shall be based on what I had already known about and what type of learning and understanding I have taken outside my classroom. Within the report, I will first explain Kolb’s Reflective model appropriately followed by applying every chosen topic within the model. It is important to understand that analysing the learning process effectively and understanding how it is being useful for me is essential for getting a better picture about what I must do and must not or what learning I can apply on a daily basis regarding my studies or future job roles.
2. [bookmark: _Toc68966429][bookmark: _Toc68970338]Kolb’s Reflective Model
In this part of the report, I shall be analysing the model of Kolb’s Reflective cycle that shall provide a deeper understanding of my analysis regarding different topics I have done during the module and how I can use them in future job roles. Kolb’s reflective model is also known as “experiential learning” (Morris, 2020). The model tends to provide our own experience which gets analysed, evaluated and also reviewed as per requirement in a systematic manner with the help of three different stages which are Concrete experience, Reflective Observation and also Abstract Conceptualisation. After all the steps get completed appropriately, the factor of new experience shall start forming from the point of initiation for another reflective cycle. Therefore, the fourth step is known to be Active Experimentation. Kolb’s model is generally observed to highlight the importance of different components of reflection within the learning cycle. 
[bookmark: _Toc68966430][bookmark: _Toc68970339]2.1. Concrete Experience
As per this stage, a new circumstance or experience of the existing experience gets experienced by the individual. During this stage, the individuals make note of all the specific situations and also describe what they see and how they feel and also what they think. There are different topics that I had to cover during my overall earning module. There are three significant topics that I had to Prepare for during the module since they are crucial to the development of my skills and knowledge based on my module. Within a short period of time different subjects, I had to cover there for which the management of time was a considerable e difficult for me and hence I made a different schedule and tried to organise myself by allocating specific time for every subject so that I can complete my assignments properly.
 One of the main criteria that I had to keep in mind while I was making my assignments was the factor of academic writing.  To achieve the proper knowledge and execution of academic writing I had to go for different open book tests as well as execute various assignments before the deadline so that achieving certain feedback could help me modify the way of my writing skill and also the assignments properly.  academic writing as per my understanding is highly different and difficult from writing certain contents.  Here I had to write specific questions which were included in my module and in some cases, answers were not available on the Internet or in books directly.  In such situations, I had to use my own thinking and knowledgeable skills for utilising the information I am getting and transforming them into the proper answers which are required for such questions.
Another criterion that was significant for my academic writing purpose is providing authentic content in my writing so that everyone who listens or read my content can easily understand that they are authentic in every possible manner. This aspect was referencing.  The factor of referencing plays a significant role with respect to generating reliability as well as authentic information and content which I write in my assignment.  For this purpose, I had to learn all the possible approaches related to the referencing process so that I can present all the significant sources from where I collected the information to write my academic writing and papers.  Considering this approach also helps in improving the overall credibility related to the information provided in the content so that the development of the assignments is completed in a smooth way.  Moreover, there are various styles related to referencing which includes manual and automatic ways that must be inputted in the content as per the requirement of the assignment brief and notes.  During my entire module learning process, I got very important knowledge on how to provide my writings for the assignments in an authentic way by providing proper references to them.
Lastly, other criteria that I had to go to while writing my assignments was writing reflection.  reflection generally signifies a way I have completed my assignments that I didn't while writing the assignment and also how I completed them. Initially, I thought that writing the reflection might not be as hard as it sounds but I analysed that reflection writing is significant to portray what I understood from the module and how I can apply such understanding and knowledge in my future jobs or study process. I also analysed that reflective writing for my assignments also gives me the chance of thinking about what I am doing in a deep and also learning from my experiences.  I understood that if I write my thoughts about the module in a proper manner then it will be easier for me to think about them as well as make connections about what is being taught what I am doing and also what my thinking is regarding the assignment or the entire module. 
[bookmark: _Toc68966431][bookmark: _Toc68970340]2.2. Reflective Observation
This part of the report will be describing the reflective observation with respect to the criteria which I feel is important for me during writing my assignments and in some scenarios improving them for future works.  The first aspect which I covered in the part of the concrete experience is Writing the academic writing for the development of my assignments.  With respect to these criteria, the main difficulty which I was at peace in while completing my academic work was that I was not sure with secondary source or secondary information available on the internet can be appropriately used for writing down the questions during academic writing work.  I have experience writing content for different topics due to making assignments following all the academic criteria was difficult for me during the beginning. I am not sure how I can use the information I am getting from the internet or any journals and rephrase it in such a manner that the issue of luxury does not arise and I am able to convey the actual meaning of the answers I am writing.  but with the help of my teacher and being concentrated on how to complete such work I was able to develop myself regarding writing the assignments and then progressed at academic writing properly.
Another criterion that I discussed above is meant to be discussed in detail as to how I feel it is useful for my work and how I am implementing it. Referencing is an important practice for creating tasks by thinking about auxiliary data from different sources. At first, I had confronted troubles in sorting out the way in which robotized and manual referring to is done and how they get in-messaged inside the substance by following explicit organizations and styles. Be that as it may, with legitimate practice through building up different tasks, I have gained the necessary certainty of doing the distinctions and introducing those in a rundown design and in messaging in fitting positions.
Another criterion that I face quite a difficulty while understanding what it is and how I can apply it in my academic writing is reflective writing.  Firstly I did not understand how I should present Mile effective writing since for me it was just writing down my thoughts about my experience. With time I analysed that there are different models or theories which are necessary to apply for writing any reflective journal since it helps in providing a clear picture of what I have done, what I have understood from what I feel my strengths and weaknesses are and how I can improve such aspects.  after learning about reflective writing properly I am able to write this reflective journal by using the reflective model which is a very significant theory used to write a reflection about the learning process or the learning from the entire module. 
[bookmark: _Toc68966432][bookmark: _Toc68970341]2.3. Abstract Conceptualisation
Based on the examination led in the past two phases of the cycle, I can say that I am normal regarding the time the executives alongside the abilities of how referring to should be finished. This is the motivation behind why I would need to think about suitable measures for adapting to this trouble later on. This would help me in staying away from the chance of missing the cut-off times and finishing the prospectus inside the dispensed time. With regards to scholastic composition, I have acquired certainty on a progressive premise with the act of creating tasks white a couple all through the semester and the module program. Focusing on the part of referring to, I can express that I am truly powerless in this matter and consequently a steady level of literary theft has consistently existed in my tasks and for which I have gotten various remarks from the mentors. The last boundary that I might want to feature in this setting is reflection composing. I was not certain about executing the assignment of Writing reflection by applying every one of the fundamental models and hypotheses identified with the factor. In addition, the style that is should have been continued in explicit tasks related to intelligent composing additionally made me confounded fairly. However, with the appropriate action of building up a few tasks and having legitimate direction from the coaches, I have acquired the certainty of reflection composing by the data that I give in the tasks appropriately.
[bookmark: _Toc68966433][bookmark: _Toc68970342]2.4. Active Experimentation 
There tend to be two significant areas that are analysed from the above reflection process that I need to take proper measures so that I can improve them in my future work (Ferguson, et al., 2020). Managing the time for doing my work as well as assignment and also providing authentic references in my work.  I need to set a planning time of 3 months so that I can cope with all my weaknesses along with taking proper measures to overcome them and improve my skills in a better way.
In order to improve my time management skills as well as being organised during my studies, I need to follow different materials on my skills of time management found on the Internet along with doing certain quotes related to this so that I can organise my study in an appropriate manner along with complete my assignments and work within the stipulated deadline.  the aspect referred to in saying I feel that I need to practice more on how the differences must be written and can be presented for different scenarios.  I feel I need to talk with my teachers more about how the referencing must be accurate for the work so that I am able to complete it in the best possible way. 
3. [bookmark: _Toc68966434][bookmark: _Toc68970343]Conclusion
From the above discussion, I can conclude by saying that the utilisation of the so-called reflective cycle has helped me in figuring out my different weaknesses and strengths in terms of my experience during the module as well as writing my assignments.  The measures which I have stated for future purposes also tend to be significant for being implemented in an immediate manner so that I can progress in my academic writing and module in a positive way as well as can apply them during my jobs in the future. 
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THE EMPLOYABILITY SKILLS REQUIRED
IN THE JOB ROLE

The job | am focused on in the future is to be a Retail manager whose
responsibilities would be to manage the functioning of the overall stores, the proper
recruitment of the employees, scheduling of the required tasks, training and
following up the work results.

The main skill requirements for retail managers include:

1. Multi-tasking ability 2. Customer service sKills
3. Effective leadership ability 4. Commercial Awareness
5. Motivational Ability 6. Technical skills

7. Effective communication ability 8. Problem-solving skills
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STRENGTHS POSSESSED IN TERMS OF
THE JOB ROLE

There are a set of skills that are possessed by me and can be
considered to be the strengths in support of the retail manager job
role:

=Communication skills: High ability to initiate a conversation with
people and establish communication effectively.

=Motivational ability: high ability in maintaining equality among
people and eliminate every possible discrimination in the
workplace.

=Customer service skills: Experience gained from my current job
role has helped in better dealing with people and understanding
individual needs.

=Commercial awareness: being a part of the retail organisation
currently, the knowledge regarding the commercial needs
regarding retail has evolved and has become strong.
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               STRENGTHS POSSESSED IN TERMS OF  THE JOB ROLE There are a set of skills that are possessed by me and can be considered to be the strengths in support of the retail manager job role :  Communication skills : High ability to initiate a conversation with people and establish communication effectively .  Motivational ability : high ability in maintaining equality among people and eliminate every possible discrimination in the workplace .  Customer service skills : Experience gained from my current job role has helped in better dealing with people and understanding individual needs .  Commercial awareness : being a part of the retail organisation currently, the knowledge regarding the commercial needs regarding retail has evolved and has become strong .   
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WEAKNESSES POSSESSED IN TERMS
OF THE JOB ROLE

There are a set of skills that are possessed by me and
can be considered to be the weaknesses in support of the
retail manager job role:

Stress taking ability: the ability to take stress over any
critical condition within the workplace is very high.

Problem-solving ability: the problem-solving ability is low
due to the inability to learn about the problems on time
and the varying needs of the people in terms of problems.

Technical ability: the knowledge regarding the technical
terms is very low which would need to be eliminated .
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               WEAKNESSES POSSESSED IN TERMS  OF THE JOB ROLE There are a set of skills that are possessed by me and can be considered to be the weaknesses in support of the retail manager job role :  Stress taking ability : the ability to take stress over any critical condition within the workplace is very high .  Problem - solving ability : the problem - solving ability is low due to the inability to learn about the problems on time and the varying needs of the people in terms of problems .  Technical ability : the knowledge regarding the technical terms is very low which would need to be eliminated .   


image11.png
OPPORTUNITIES POSSESSED IN TERMS
OF THE JOB ROLE

There are a set of skills that are possessed by me and can be
considered to help in gaining opportunities in support of the retail
manager job role:

Ability to learn and grasp quickly: this would facilitate the learning
of new skills that would be required to drive increased sales.
Ability to adapt to change: increased ability to adapt to changes
would increase the chances of retention with increased
effectiveness.

Positive attitude: this would help to keep the people motivated
during crucial times and thus a success would increase
opportunities in work.

High patience: this would help in working with dedication and not
give up on large and time-draining processes that would increase

the overall opportunities.
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               OPPORTUNITIES POSSESSED IN TERMS  OF THE JOB ROLE There are a set of skills that are possessed by me and can be considered to help in gaining opportunities in support of the retail manager job role :  Ability to learn and grasp quickly : this would facilitate the learning of new skills that would be required to drive increased sales .  Ability to adapt to change : increased ability to adapt to changes would increase the chances of retention with increased effectiveness .  Positive attitude : this would help to keep the people motivated during crucial times and thus a success would increase opportunities in work .  High patience : this would help in working with dedication and not give up on large and time - draining processes that would increase the overall opportunities .   
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THREATS POSSESSED IN TERMS OF
THE JOB ROLE

There are a set of skills which are possessed by me
and can be considered to be the threats in support of
the retail manager job role:

Increased competitive attitude: the attitude of being
highly competitive among the peers can be toxic and
can interfere with the team coordination.

Inability in multi-tasking: the inability to concentrate on
various tasks can lead to decrease in the overall level
of performance.
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               THREATS POSSESSED IN TERMS OF  THE JOB ROLE There are a set of skills which are possessed by me and can be considered to be the threats in support of the retail manager job role :  Increased competitive attitude : the attitude of being highly competitive among the peers can be toxic and can interfere with the team coordination .  Inability in multi - tasking : the inability to concentrate on various tasks can lead to decrease in the overall level of performance .   
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PERSONAL DEVELOPMENT PLAN

Time Management Skills Consulting with the teacher 3 Months
to learn different time
management approaches

Academic Writing Skills ~ Thoroughly searching 2 Months
different secondary sources
from the internet to
understand how to write
academic notes
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                                      PERSONAL DEVELOPMENT PLAN                  Goals Measures Duration Time Management Skills  Consulting with the  teacher  to learn different  time  management approaches 3 Months Academic Writing Skills  Thoroughly  searching  different secondary  sources  from the internet  to  understand how to  write  academic notes 2 Months
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PERSONAL DEVELOPMENT PLAN
_Coaks | Measwes | Duaon

Referencing Skills Properly going through different 1.5 Months
websites on how to do proper
referencing in the file and
consulting with the teachers to
know which assignment requires
which referencing style

Reflective Writing Skills Go through different secondary 2 Months
sources to know how reflective
journals are written and discuss
with seniors how reflective models
or theories can be applied
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                                                  PERSONAL DEVELOPMENT PLAN                  Goals Measures Duration Referencing Skills  Properly going through  different  websites on how to do  proper  referencing in the file  and  consulting with the teachers  to  know which assignment  requires  which referencing style 1.5 Months Reflective Writing Skills  Go through different  secondary  sources to know how  reflective  journals are written and  discuss  with seniors how reflective  models  or theories can be applied 2 Months
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BENEFITS OF WORKING ON THE
EMPLOYABILITY SKILLS

Are there different benefits of working on the
employability skills that have been provided below-
‘Helps in increasing the competitiveness and
productivity of an individual

*Helps to reduce the wastage during any work and
saves a good amount of cost

*The individual gets match to the best position suitable

during the job scenario
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               BENEFITS OF WORKING ON THE  EMPLOYABILITY SKILLS Are there different benefits of working on the employability skills that have been provided below - • Helps in increasing the competitiveness and productivity of an individual • Helps to reduce the wastage during any work and saves a good amount of cost • The individual gets match to the best position suitable during the job scenario   
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CONCLUSION

*The presentation has highlighted the employee ability and academic skills
‘The utilisation of different threats and opportunities for future
improvement has been done

*The strengths and weaknesses have been also analysed

*The proper personal development plan has also been executed
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INTRODUCTION TO ACADEMIC AND
EMPLOYABILITY SKILLS

=Academic skills are the set of skills utilised in terms of the study habits, the
learning strategies and the time management tools that would work on helping
the students in learning and absorbing the lessons within the learning
premises.

=Employability skills are the skills that are transferable and are important in
terms of improving the performance rate and the value within the workplace.
These help in every job as it works on improving the overall performance,
eliminating unnecessary errors, promoting collaborative practices and
regulating the job role effectively.
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