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Task 1 Reflection on the Importance of Principles of Health and Social
The principles of health and social care are important because they help professionals provide safe, effective, and respectful care. Three key principles are person-centred care, partnership working, and ethics. These principles ensure that individuals are treated with dignity, involved in decisions about their care, and supported by professionals who work together. Reflecting on these principles shows that they improve the quality of care and help meet the needs of individuals in the UK.
Person-centred care means putting the individual at the centre of their care and support. Instead of focusing only on a person's illness or condition, professionals consider their wishes, values, beliefs, and personal goals. This approach helps people feel respected and involved in decisions about their own care. Rogers' Humanistic Theory explains that people respond better when they are treated with empathy, respect, and understanding (Rogers, 1951). This theory supports person-centred care because it encourages professionals to build positive relationships with individuals.
In the UK, person-centred care is promoted through the Care Act 2014, which says that services should support people's wellbeing, independence, and choice (Department of Health and Social Care, 2014). NHS England (2024) also explains that personalised care allows people to have more control over their health and care decisions. Reflecting on this principle, I believe person-centred care improves trust between professionals and service users. When people are listened to and involved in planning their care, they are more likely to feel satisfied and achieve better health outcomes. However, staff shortages and heavy workloads can sometimes make it difficult for professionals to provide truly personalised care (The Health Foundation, 2016).
Partnership working is another important principle in health and social care. It involves different professionals, organisations, families, carers, and the individual working together to provide the best possible care. Good communication and teamwork help ensure that everyone involved understands the person's needs and works towards the same goals.
Bronfenbrenner's Ecological Systems Theory explains that a person's health is affected by different parts of their environment, including family, healthcare services, education, and the community (Bronfenbrenner, 1979). This shows why professionals need to work together rather than separately. The World Health Organization (2021) states that integrated care improves health outcomes because services are better coordinated. Reflecting on this principle, I think partnership working helps reduce mistakes, improves communication, and provides more holistic care. However, different organisations may have different priorities or communication systems, which can sometimes make collaboration difficult (Glasby and Dickinson, 2014).
Ethics is another essential principle in health and social care. Ethics helps professionals make decisions that are fair, respectful, and in the best interests of individuals. Beauchamp and Childress (2019) describe four ethical principles: autonomy, beneficence, non-maleficence, and justice. Autonomy means respecting a person's right to make their own decisions. Beneficence means acting in the person's best interests, non-maleficence means avoiding harm, and justice means treating people fairly and equally.
The Nursing and Midwifery Council (2018) states that healthcare professionals must always prioritise people, preserve safety, and act professionally. Reflecting on ethical practice, I believe these principles help professionals make difficult decisions while protecting the rights and wellbeing of individuals. For example, professionals may need to balance respecting a person's wishes with ensuring their safety, especially if the person's decision could put them at risk. In these situations, professionals should communicate clearly, provide the individual with enough information to make an informed decision, and always act in line with professional standards and legal requirements. Following ethical principles helps professionals make fair, respectful, and responsible decisions while building trust with the people they care for.
In conclusion, person-centred care, partnership working, and ethics are essential principles that improve the quality of health and social care in the UK. They help professionals provide respectful, safe, and effective care while involving individuals in decisions about their own support. The theories of Rogers (1951), Bronfenbrenner (1979), and Beauchamp and Childress (2019) explain why these principles are important in practice. Reflecting on these principles has shown me that providing high-quality care is not only about treating illness but also about respecting individuals, working together, and making ethical decisions that promote wellbeing.





Task 2 practical examples of concepts in practice
Joan's case shows why person-centred care, partnership working, and ethical practice are important in health and social care. Joan has Chronic Obstructive Pulmonary Disease (COPD), which affects her daily life and makes her feel overwhelmed. Although her physiotherapist has explained that pulmonary rehabilitation could help, Joan often misses her appointments and struggles to follow the advice she is given. As a result, she has been admitted to hospital several times. This shows that healthcare professionals need to understand both Joan's physical and emotional needs to help her manage her condition.
Person-centred care is shown when Joan's physiotherapist explains pulmonary rehabilitation and discusses how it could improve her symptoms. This allows Joan to understand her treatment and be involved in decisions about her care. Rogers' Humanistic Theory explains that people are more likely to engage with care when they are treated with empathy, respect, and understanding (Rogers, 1951). However, Joan still does not attend her appointments, which suggests that more support is needed. Instead of only arranging appointments, healthcare professionals should ask Joan why she feels overwhelmed and work with her to find solutions. For example, they could set smaller goals, arrange appointments at suitable times, or refer her for emotional support. NHS England (2024) explains that personalised care helps people have more control over their health and supports them to manage long-term conditions.
Partnership working is also important in Joan's care. Different professionals, such as her GP, physiotherapist, respiratory nurse, and hospital team, should work together to provide joined-up care. If Joan agrees, her family or carers could also be involved to encourage and support her. Bronfenbrenner's Ecological Systems Theory explains that a person's health is influenced by the people and services around them (Bronfenbrenner, 1979). This means that when professionals communicate and share information, they can provide better support. Good partnership working could help Joan attend rehabilitation, reduce hospital admissions, and improve her quality of life (World Health Organization, 2021). However, poor communication between services could make it harder for Joan to receive consistent care.
Ethical practice is also shown in Joan's case. Healthcare professionals must respect Joan's right to choose whether she attends pulmonary rehabilitation. This is known as autonomy (Beauchamp and Childress, 2019). At the same time, they have a duty to encourage her to make choices that improve her health and prevent further harm. This can be difficult because professionals want to help Joan, but they cannot force her to attend treatment. The Nursing and Midwifery Council (2018) states that professionals should respect people's choices, communicate clearly, and always act in their best interests. By listening to Joan's concerns and offering continued support, professionals can help build trust and encourage her to take part in her care.
In conclusion, Joan's case shows that person-centred care, partnership working, and ethical practice all work together to improve patient care. Understanding Joan's feelings, involving her in decisions, and ensuring professionals work together could help her manage her COPD more effectively. These approaches could improve her health, reduce emergency hospital admissions, and make better use of NHS resources.














Task 3 Self-Reflection as a Health and Social Care Professional
Person-Centred Care
Person-centred care means treating each person as an individual and involving them in decisions about their care. It is important to listen to people, respect their wishes, and support their independence. Rogers’ Humanistic Theory explains that people respond better when they are treated with respect, empathy, and understanding (Rogers, 1951).
In my experience as a retail manager, I dealt with many different customers. I learned that listening carefully and being patient helped me solve problems and meet people’s needs. This is similar to person-centred care because it is about understanding what each person wants and responding in the right way.
In the future, I want to improve my knowledge of care planning and how to support people with health conditions. I understand that in health and social care, people may have complex needs, so I will need more training and experience. The Care Act 2014 and NHS England (2024) both support the idea of involving people in their own care decisions.
Partnership Working
Partnership working means different professionals working together to support a person’s needs. This could include doctors, nurses, social workers, and families. Good communication is important so that care is joined up and consistent.
Bronfenbrenner’s Ecological Systems Theory shows that a person’s health is affected by different people and services around them (Bronfenbrenner, 1979). This is why teamwork is important in health and social care.
In my retail management role, I worked with staff, suppliers, and senior managers. I learned how important teamwork and communication are to achieve goals. This will help me when working in health and social care teams. However, I know I need to improve my understanding of healthcare communication and how information is shared safely between professionals.


Ethical Practice
Ethical practice means doing the right thing and treating people fairly, safely, and with respect. Beauchamp and Childress (2019) explain four ethical principles: autonomy, beneficence, non-maleficence, and justice.
In my retail job, I had to deal with confidential information and treat customers fairly. I always tried to be honest and professional. These experiences helped me understand the importance of trust and respect.
In health and social care, I know I will need to learn more about laws such as the Mental Capacity Act 2005 and the Equality Act 2010. I also need to understand safeguarding and how to make ethical decisions in difficult situations. The NMC Code (2018) also shows the importance of professionalism and safety in care.
My Strengths and Areas for Improvement
My strengths include communication, teamwork, leadership, organisation, and problem-solving. These skills were developed through my retail management experience. I am confident when speaking with people and dealing with different situations.
My main areas for improvement are my knowledge of health and social care practice and clinical conditions. I also want to become more confident in understanding policies, safeguarding, and working with vulnerable people.
Future Development
To improve my skills, I plan to take part in training, complete CPD activities, and learn from experienced professionals. I will also read NHS guidance and reflect on my experiences. I want to improve my understanding of person-centred care, teamwork, and ethics so I can become a better practitioner in the future.
Conclusion
Overall, I have learned that my experience as a retail manager has given me useful skills that I can use in health and social care. However, I also need to continue learning and developing my knowledge. By improving my understanding of legislation, communication, and care practice, I will be able to provide safe, respectful, and person-centred care in the future.
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